
CHAPTER 5 

Mandatory and voluntary product standards, and 
sanitary and phytosanitary regulations 

Summary 
Countries often  require imported  products  to conform to  the mandatory standards 
they have adopted for the  protection of  the health and safety of their people or for the 
preservation of  their environment. 

The Agreement on Technical Barriers to Trade (TBT) provides  that such mandatory 
product standards should not be so applied by countries as to cause unnecessary obsta-
cles to  international trade. Furthermore, they  should be based on scientific informa-
tion and evidence. 

From the viewpoint of  the Agreement, mandatory  product standards do not create 
unnecessary barriers to  trade if they are based on internationally agreed standards. 
Where for geographical,  climatic  and other  reasons, it  is  not  possible for member 
countries to  base their  mandatory regulations on international regulations, they  are 
obliged to publish these regulations in  draft form to  give producers in  other countries 
an opportunity to comment on them. The Agreement also obliges member countries to 
take such  comments  into consideration  when  the  standards  are  finalized, thus 
ensuring that the  characteristics of  products produced in,  and  exported  by,  other 
countries are taken into adequate account. 

Voluntary standards,  with  which  compliance is  not  mandatory,  may  also  pose 
problems in  international  trade if they  differ widely from country  to country. The 
Code of Good Practice for the  Preparation, Adoption and Application of Standards, 
an integral part of the Agreement on TBT, therefore  urges countries to  use their best 
endeavours to  require national  standardizing bodies to  use the same principles and 
rules in preparing and applying voluntary standards as are laid down for mandatory 
standards. 

Countries also  require the  compliance of  imported agricultural  products with  their 
national sanitary  and  phytosanitary  regulations.  The  primary  aim  of  these 
regulations is to protect human, animal or plant life or health from pests and diseases 
that may  be  brought in by  imported  agricultural products.  The rules  which the 
Agreement on the Application of Sanitary and  Phytosanitary Measures (SPS) lay 
down are similar to those applicable  to  mandatory product standards. There  are, 
however, some  important differences. 

The Agreement on TBT requires  mandatory  product standards to be applied on a 
non-discriminatory basis to  imported  products.  Sanitary  and  phytosanitary 
regulations, particularly  those  which aim at  preventing  animal- or  plant-borne 
diseases from entering a country, can,  however, be related to "the level of prevalence of 
specific diseases or pests" and can be more rigorously applied to imports from countries 
where such diseases or  pests are prevalent. The Agreement on SPS further permits 
countries to  take  measures  to  restrict  imports  on  a  provisional  basis,  as  a 
precautionary step,  where there  is imminent  risk  of the spread of diseases but  the 
"scientific evidence is insufficient". 



Chapter 5  -  Mandatory  and  voluntary  product standards, and sanitary and phytosanitay regulations  83 

The role of standards 

In general 

Standards permeat e al l busines s activitie s an d eve n th e day-to-da y lif e o f th e 
man o n th e street . The y pla y a n importan t rol e i n th e manufacturin g an d 
service industries an d i n the sal e of their products i n national an d internationa l 
markets. 

One o f th e characteristic s o f moder n manufacturin g i s tha t manufacturin g 
enterprises d o no t themselve s produc e al l the part s an d component s the y need , 
but bu y thes e fro m ancillar y industries , ofte n situate d i n far-of f countries . Th e 
standardization o f part s an d component s give s enterprise s a  wide r choic e o f 
lower-cost supplies . I t als o enable s the m t o maintai n inventorie s a t 
comparatively lo w level s an d give s the m th e flexibility  t o us e substitut e 
components o n th e assembl y line . Standard s thu s hel p industrie s t o cu t cost s 
and improv e productiv e efficiency . 

Standards ar e indispensabl e fo r th e internationa l marketin g o f product s a s the y 
convey consistent an d understandabl e informatio n t o the buyer . A foreign buye r 
who know s th e standar d t o whic h a  produc t i s produced ha s a n insigh t int o it s 
specifications an d i s abl e t o asses s it s quality . Standard s thu s hel p reduc e 
disputes ove r specifications an d th e qualit y of goods (an d services ) exporte d an d 
imported. 

Standards ar e als o use d b y government s t o promot e it s socia l goals . 
Government agencie s a t the national , Stat e and loca l levels lay down thousand s 
of regulator y standard s t o protec t th e healt h an d ensur e th e safet y o f th e 
population, an d t o conserv e th e environment . Suc h regulation s cove r bot h 
product characteristics an d the materials and processes used in producing them . 
Compliance wit h standard s impose d b y governmen t regulation s i s obligatory . 

In practice , th e distinctio n betwee n voluntar y an d mandator y standard s ma y 
often becom e blurred . Fo r instance , fro m th e perspectiv e o f suppliers , 
procurement specification s se t b y majo r manufacturer s ar e mandator y fo r 
doing business , a s ar e governmen t procuremen t standards . 

In promoting trade 

While standard s facilitat e internationa l trad e transaction s b y enablin g foreig n 
buyers t o asses s th e specification s an d th e qualit y o f product s offere d fo r sale , 
they ca n becom e barrier s t o trad e i f they diffe r widel y fro m countr y t o country . 
Buyers are generally reluctant to purchase goods that ar e based on standards tha t 
differ fro m thos e o f thei r ow n countries . Manufacturer s wishin g t o carr y ou t 
manufacturing operation s i n othe r countrie s ma y therefor e hav e t o adjus t thei r 
production processe s t o thos e countries ' specifications . Thi s increase s toolin g 
costs an d prevent s producer s fro m takin g advantag e o f economie s o f scale . 
Likewise, wher e regulator y authoritie s requir e produc t testin g i n th e importin g 
country i n orde r t o ascertai n complianc e wit h tha t country' s healt h o r safet y 
regulations, foreig n supplier s ma y fin d themselve s a t a  disadvantag e i f thei r 
products ar e subjecte d t o stricte r test s o r highe r fee s tha n thos e require d fo r 
domestic products . 

The solutio n t o thes e problem s lie s i n harmonizin g standard s a t th e 
international leve l an d i n developin g guideline s fo r determinin g conformit y t o 
standards. Wor k i n thes e tw o area s i n al l sector s o f industr y an d technolog y i s 
being carrie d ou t b y internationa l standardizatio n organizations . 
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International rules governing standards 

In additio n t o collectin g custom s dutie s o n importe d goods , countrie s requir e 
that suc h good s shoul d confor m t o th e mandator y quality , healt h an d safet y 
standards applicabl e t o lik e product s produce d domestically . Importe d 
agricultural product s hav e t o conform , i n addition , t o th e sanitar y an d 
phytosanitary regulation s adopte d t o preven t the m fro m bringin g int o th e 
importing countr y pest s an d disease s no t prevalen t i n tha t country . 

The number of technical regulations laying down mandatory standards is steadily 
increasing i n mos t countries . Th e tren d i s th e respons e o f governmenta l 
regulatory authoritie s t o growing public demand tha t product s markete d shoul d 
meet minimum qualit y and safety standards , and not have any adverse impact o n 
the healt h o f th e consumin g publi c an d o n th e environment . Th e sam e 
considerations ofte n impe l regulator y authoritie s t o se t an d appl y stricte r 
sanitary an d phytosanitar y regulations . Bo x 1 6 contain s a n illustrativ e lis t o f 
products to which countries apply mandatory safety or health regulations and th e 
agricultural product s subjec t t o sanitar y an d phytosanitar y regulation s i n mos t 
countries. 

Box 16 
Illustrative list  of  import products  subject  to  technical,  sanitary  and 
phytosanitary regulations 
Products subject  to  technical 
regulations 
• Machinery  and equipment 

Boilers 
Electricity-driven construction 

and assembly tools 
Metal and  wood-working 

equipment 
Medical equipment 
Food-processing equipment 

• Consumer  articles 
Pharmaceuticals 
Cosmetics 
Synthetic detergents 
Household electric appliances 
Video and TV  sets 
Cinematographic and 

photographic equipment 

Automobiles 
Toys 
Certain food products 

• Raw  materials  and agricultural 
inputs 

Fertilizers 
Insecticides 
Hazardous chemicals 

Products subject  to  sanitary  and 
phytosanitary measures 

Fresh fruits and  vegetables 
Fruit juices and other food 

preparations 
Meat and  meat products 
Dairy products 
Processed food products 

Though suc h regulation s ar e adopte d b y countrie s t o attai n legitimat e polic y 
objectives, the y coul d i n practic e b e use d t o provid e disguise d protectio n t o 
domestic products . 

International rule s o n th e applicatio n o f mandator y standard s (whic h ar e als o 
called technica l regulations ) ar e containe d i n th e Agreemen t o n Technica l 
Barriers t o Trad e (TBT) . Th e Agreemen t o n th e Applicatio n o f Sanitar y an d 
Phytosanitary Measure s (SPS ) lay s down rule s for applyin g SP S measures . Th e 
basic aim of the detailed rule s and guidelines o f the two Agreements i s to ensur e 
that technical , sanitar y an d phytosanitar y regulation s ar e no t formulate d an d 
applied b y countrie s s o as to creat e unnecessar y obstacle s t o trade . 
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Agreement on Technical Barriers to Trade 

Definitions 

Agreement on TBT, 
Annex 1 

Agreement on TBT, 
Annex 1 

Technical regulations  and  standards 
International rule s applicabl e t o produc t standard s use d i n th e trad e i n good s 
and th e procedure s use d fo r assessin g conformit y wit h suc h standard s ar e 
contained i n th e Agreemen t o n TBT . Th e Agreemen t use s th e ter m 'technica l 
regulation' t o cove r standard s wit h whic h complianc e i s mandatory . Th e ter m 
'standard' i s used t o cove r standard s use d o n a  voluntary basis . 

Both term s cover : 

• Produc t characteristic s includin g thos e relatin g t o quality ; 

• Proces s an d productio n method s (PPMs ) tha t hav e a n effec t o n produc t 
characteristics; 

• Terminolog y an d symbols ; an d 

• Packagin g an d labellin g requirement s a s they appl y t o th e product . 

The rule s o f th e Agreemen t appl y t o proces s an d productio n method s onl y i f 
these method s hav e a n effec t o n th e qualit y o r othe r characteristic s o f th e 
product. Othe r processe s an d productio n method s ar e no t covere d b y th e 
provisions o f th e Agreemen t o n TBT . (See  box 17. ) 

Box 17 
Distinction between  product  standards  and  PPM  standards 

Product standards define product characteristics, or  the product's quality,  design or 
performance. They  need to be distinguished from standards  for process and production 
methods (PPMs, as  they are commonly called) which  specify  norms  relating to how 
goods should he produced. PPM  standards  apply before and during the production 
stage, i.e. before the product is placed on the market. 
The provisions  of the Agreement on TBT  apply  primarily to product standards. They 
do not cover PPM standards,  except when the production  process or method used has 
an effect on product quality. 
Assume that  country  A prohibits  imports of pharmaceuticals from country  B. Its 
grounds are  that  country  B  has  failed  to  meet  its  requirements  for  proper 
manufacturing practices and plant cleanliness,  thereby  affecting product quality. In 
this case the  PPM standard  is  covered by the  TBT Agreement  and country  A can 
justify its  action if it can  establish that its  production and  processing requirements 
have an impact  on product quality. 
Now assume  that country A prohibits  imports of steel on the grounds  that  pollution 
standards at  the  steel plant in  country  B are  much lower  than those  enforced by 
country A. In  this  case, no  environmental damage is done to the importing country; 
country A's process  standard would therefore not be covered by the Agreement and its 
prohibition on imports would not be justifiable. 

Conformity assessment 
The usefulnes s o f standard s i n facilitatin g internationa l trad e depend s greatl y 
on ho w fa r th e buye r ha s confidenc e i n th e manufacturer' s statemen t tha t th e 
product meet s a  particula r standard . Fo r mos t o f th e product s enterin g 
international trade , buyer s generall y rel y o n th e manufacturer' s declaratio n 
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that th e produc t meet s th e standard . Ther e are , however, tw o circumstances i n 
which suc h declaration s b y themselve s ar e no t adequate . First , i n certai n case s 
manufacturers purchasin g parts, components an d materials may choose to get a 
neutral thir d part y t o certif y tha t the y mee t th e specification s o f standards . 
Second, i n relatio n t o product s tha t ar e regulated , th e regulator s ofte n requir e 
that, befor e th e domesticall y produce d o r importe d product s ar e offere d fo r 
sale, ther e i s positiv e assuranc e fro m a  recognize d institutio n o r a  laborator y 
that th e product s mee t th e safety , healt h o r environmental requirement s whic h 
the regulation s prescribe . 

Agreement on TBT, T h e Agreemen t o n T B T define s conformit y assessmen t procedure s a s "an y 
Annex 1:3 procedur e used , directl y o r indirectly , t o de termin e tha t relevan t requirement s i n 

technical regulation s o r s tandard s ar e fulfilled. " T h e assessmen t o f conformit y t o 
s tandards b y usin g a  neutra l thir d par t y take s th e followin g forms : 

• Testin g o f products ; 

• Certificatio n o f product s afte r inspection ; 

• Assessmen t o f qualit y managemen t systems ; an d 

• Accreditatio n procedures . 

Testing of  products 

The firs t for m o f conformity assessmen t i s product testing , generally carried ou t 
by independen t testin g laboratories . Th e Internationa l Organizatio n fo r 
Standardization (ISO ) define s a  test, in the context of conformity assessment , a s 
"a technica l operatio n tha t consist s o f th e determinatio n o f on e o r mor e 
characteristics o f a  give n product , proces s o r servic e accordin g t o a  specifie d 
procedure".10 Testin g service s thu s includ e a  broa d spectru m o f technica l 
activities. Materials , part s an d complete d product s ma y b e teste d fo r thei r 
physical properties , suc h a s strengt h an d durability ; physica l dimensions , 
electrical characteristics , includin g interferenc e wit h othe r devices , acousti c 
properties; chemica l composition ; presenc e o f toxi c contaminants ; an d a 
multitude o f othe r features . 

Certification of  products after  inspection 

The secon d for m o f conformit y assessmen t i s certification. Again , IS O define s 
certification a s a "procedure b y which a  third part y gives written assuranc e tha t 
a product , proces s o r servic e conform s t o specifie d requirements". 11 

Certification i s distinguished fro m testin g b y two ke y features : 

• First , certificatio n alway s measure s a  product (o r process o r service ) agains t 
one or more specific standards , whether voluntary or mandatory. Testing, b y 
contrast, doe s no t necessaril y measur e agains t a  particular standard . 

• Second , certificatio n result s i n a  forma l statemen t o f conformit y -  a 
certificate -  tha t ca n b e used b y th e manufacture r t o sho w compliance wit h 
regulations an d purchasin g specifications , an d t o enhanc e th e product' s 
marketability. 

Most certificatio n bodie s ar e private , profit-makin g testin g laboratories . I n 
addition t o providin g testin g services , man y o f thes e laboratorie s tak e th e 
additional ste p o f certifyin g th e produc t a s meetin g a  particula r standar d an d 
license th e manufacture r t o us e thei r certificatio n mar k o n th e produc t o r it s 
packaging. The mark , however , i s the propert y o f the certifie r an d i s covered b y 
the nationa l trad e mar k act . 

10 ISO/IEC , Conformity Assessment, 3 rd ed. (Geneva, 1995) . 
11 Ibid. 
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Quality management  systems 

The thir d for m o f conformit y assuranc e i s assessmen t b y a  thir d part y o f th e 
producer's qualit y managemen t system . Whil e testin g an d certificatio n ai m a t 
evaluating the qualit y of the product s themselves , the assessmen t o f the qualit y 
assurance syste m b y a  thir d part y aim s a t assurin g th e purchase r tha t th e 
manufacturer ha s i n plac e a  viabl e an d effectiv e syste m tha t i s capabl e o f 
producing product s o f consisten t qualit y wit h littl e o r n o variation . I t i s a 
production managemen t too l fo r controllin g an d monitorin g variable s i n th e 
manufacturing proces s tha t lea d t o produc t defects . 

The bes t know n qualit y assuranc e syste m i s the IS O 900 0 serie s o f standards . 
Developed b y ISO , the syste m emphasize s tha t th e maintenanc e o f consisten t 
product qualit y i s possibl e onl y i f i t i s acknowledge d a s a n importan t 
management responsibility . I t further lay s down the documentation procedure s 
and record s tha t a  compan y shoul d maintai n i n orde r t o demonstrat e to , an d 
assure, it s client s an d purchaser s tha t adequat e attentio n i s bein g pai d t o th e 
maintenance o f th e qualit y system . IS O 900 0 als o provide s guideline s fo r 
training, th e statistica l monitorin g o f result s an d continuou s improvement . 

Registration o r certificatio n o f a n enterpris e t o IS O 900 0 i s grante d afte r a n 
assessment i s mad e b y a n independen t thir d part y tha t th e syste m i n plac e 
meets al l the requirements . Subsequen t periodi c audits ar e made to ensure tha t 
the compan y continue s t o operat e i n accordanc e wit h th e system . 

Purchasing companie s al l ove r th e worl d ar e increasingl y givin g preferenc e t o 
suppliers registered to ISO 900 0 fo r thei r raw materials, parts and components . 
Regulations i n man y countrie s oblig e governmen t purchasin g agencie s t o 
obtain thei r requirement s fro m suc h companies . 

Accreditation procedures 

Supplying industrie s a s wel l a s thei r client s ar e likel y t o hav e confidenc e i n 
conformity assuranc e system s i f th e competenc e o f th e testin g laboratory , 
product certifie r o r qualit y assuranc e registra r i s accredited b y a n independen t 
technical body . Th e procedur e b y whic h suc h independen t technica l entitie s 
evaluate an d formall y acknowledg e th e competenc e o f th e above-mentione d 
first-layer conformit y assessmen t bodie s i s know n a s 'accreditation' . 
Accreditors ar e generally professional bodie s o r associations o f industries i n th e 
private sector . I n a  numbe r o f countries , however , th e righ t t o accredi t i s 
granted throug h legislatio n t o a  national standardizatio n bod y o r to a  separat e 
body actin g jointl y with it . 

General principles and rules of the Agreement on TBT 

Encouragement o f the use of international standards, guidelines and 

recommendations 

The basi c ai m o f the Agreement i s to ensur e that : 

- Technica l regulation s an d standard s includin g packaging , markin g an d 
labelling requirements , an d 

- Procedure s use d fo r assessin g conformit y wit h suc h regulations , 
requirements an d standard s 

are not formulated an d applied so as to create unnecessary barriers to trade. The 
Agreement assume s tha t thi s ai m ca n b e attaine d i f countrie s use , whereve r 
appropriate an d possible , international standard s i n formulating thei r technica l 
regulations o r i n developin g voluntary nationa l standards . Likewise , i t call s o n 

Agreement on TBT, 
Article 2: 4 
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Article 2:6 

member countrie s t o us e guideline s an d recommendation s develope d b y 
international standardizatio n organization s a s a  basi s fo r thei r conformit y 
assessment procedures . 

To provid e a n incentiv e t o countrie s t o us e internationa l standards , th e 
Agreement provide s tha t wher e internationa l standard s o r guideline s o r a 

Agreement on TBT, conformit y assessmen t syste m ha s bee n use d a s a  basi s fo r a  technica l 
Article 2:5 regulation , i t shall be presumed t h a t the y do n ot create unnecessar y obstacle s t o 

t rade. I t furthe r urge s membe r countr ie s t o par t ic ipat e i n th e wor k o f 
Agreement on TBT, internationa l standardizatio n organizations , so that internationa l standard s ar e 

available fo r product s fo r whic h the y wis h t o adop t technica l regulation s o r 
develop voluntar y standards . Countrie s ar e als o urge d t o participat e i n th e 
activities o f suc h organization s i n orde r t o develo p internationa l guide s an d 
recommendations tha t ca n b e use d i n developin g nationa l conformit y 
assessment procedures . 

The Agreement , however , doe s no t specif y th e internationa l organization s 
whose standard s ma y b e use d i n adoptin g technica l regulations . Th e mai n 
organizations developin g internationa l standard s applicabl e t o industria l 
products ar e th e following : 

• Internationa l Organizatio n fo r Standardizatio n (ISO) ; 

• Internationa l Electrotechnica l Commissio n (IEC) ; 

• Internationa l Telecommunicatio n Unio n (ITU) ; an d 
• Code x Alimentarius Commission . 

Circumstances permitting deviations from international standards and 
guidelines 

W h e r e in ternat iona l s tandard s o r guideline s ar e considere d ineffectiv e o r 
inappropr ia te fo r the achievement o f nat ional objective s (fo r instance, becaus e 

Agreement on TBT, o f fundamenta l climati c o r geographica l factors , o r fundamenta l technologica l 
Article 2:4 problems ) o r wher e in ternat iona l s tandard s d o no t exist , countr ie s ar e fre e t o 

develop thei r ow n nat iona l s tandards . Likewise , a  count r y m a y adop t a 
conformity assessmen t syste m whic h i s n ot base d o n internat ional l y accepte d 
guidelines o r r ecommenda t ion s i f i t consider s t h a t t h e technica l con ten t o f 
these guideline s i s n ot suitabl e fo r the achievemen t o f the specifi c objectiv e o f 
the propose d nat iona l system . However , i n al l case s wher e suc h propose d 

Agreement on TBT, measure s ar e expecte d t o hav e a  significan t effec t o n t rade , th e Agreemen t 
Article 2:9 impose s a n obligatio n o n the countr ies , inter  alia,  to : 

• Publis h i n draf t for m th e propose d technica l regulations , standard s an d th e 
conformity assessmen t systems ; 

• Giv e reasonabl e opportunit y t o othe r intereste d partie s t o commen t o n 
these drafts ; an d 

• Tak e int o accoun t thes e comment s i n finalizin g th e drafts . 

Specific rules 

Technical regulations and  standards 

In orde r t o ensur e t h a t technica l regulation s whic h impos e manda to r y 
s tandards a s well a s vo luntary s tandard s d o no t creat e unnecessar y barrier s t o 
t rade , th e Agreement furthe r lay s dow n certai n principle s an d rules . Thes e cal l 
on regulator y agencie s t o ensur e t h a t technica l regulation s an d s tandards : 

Agreement on TBT, •  Ar e applie d s o a s n o t t o discr iminat e amon g impor te d product s b y origi n 
Article 2:1 ( M F N principle) ; 
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Agreement on TBT, 
Article 2: 1 

Agreement on TBT, 
Article 2: 2 

• D o not extend to imported product s treatment tha t i s less favourable tha n tha t 
extended t o domesticall y produce d product s (nationa l treatmen t principle) ; 

• Are , where relevant , base d o n scientifi c an d technica l information ; an d 

unnecessary • Ar e no t formulate d o r applie d i n a  manne r a s t o caus e 
obstacles t o internationa l trade" . 

The Agreemen t lay s dow n specifi c guideline s fo r regulator y authoritie s i n 
formulating technica l regulations , i n orde r t o ensur e tha t thes e regulation s d o 
not creat e unnecessar y obstacle s t o trad e (see  bo x 18) . 

Box 18 
Guidelines for determining whether technical regulations have the 
effect of creating unnecessary obstacles to trade 
The Agreement  on TBT provides  that  technical  regulations which lay  down product 
standards as  well  as packaging,  marking and  labelling  requirements should  not 
ordinarily be considered as causing unnecessary obstacles to  trade if: 
• They  are adopted to achieve legitimate objectives; 
• They  are based on international standards; and 
• Where  international standards are considered inappropriate or do not exist, the 

technical regulations are applied so that  they 
- are  not  more restrictive than necessary to fulfill the  above  legitimate objectives, 

and 
- take  into account the risks non-fulfilment (of these objectives) would  create. 

The legitimate objectives for which countries can adopt  technical regulations include: 
• National  security  requirements; 
• The  prevention of  deceptive practices; 
• Protection  of human, animal  or plant life  or health, or the environment. 
In the  light of these provisions,  whether  a  technical  regulation  that  is  not based on 
international standards can be  considered an  unnecessary  obstacle  to  trade  would 
depend firstly on the objectives  for which  it  has been adopted. If  it  has been adopted to 
attain one of the above-mentioned legitimate objectives, the  next questions to be examined 
are whether  the regulation  is  more trade restrictive than is necessary for the  achievement 
of the objective,  and whether, if a less trade restrictive measure were adopted, there  were 
risks of non-fulfilment  of  the  objective.  In  assessing  the  risks of non-fulfilment,  the 
elements to  be considered are: 
• Available  scientific and technical  regulations; 
• Related  processing technology; or 
• The  intended end use of  a product. 

Agreement on TBT, 
Article 5 

Conformity assessment  procedures 
The Agreemen t provide s tha t system s adopte d fo r assessin g conformit y t o 
technical regulations should not be formulated o r applied so as to create barrier s 
to trade . Toward s thi s end , i t stipulate s that : 

• Conformit y assessmen t procedure s shoul d no t b e prepared , adopte d an d 
applied t o importe d product s unde r condition s tha t ar e less favourable tha n 
those applie d t o product s o f nationa l origin ; 

• Foreig n supplier s shoul d b e provided , o n request , informatio n o n th e 
processing perio d an d th e documentatio n require d fo r assessin g th e 
conformity o f th e product s the y wan t t o export ; 
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• An y fee s charge d t o foreig n supplier s shoul d b e equitabl e i n relatio n t o fee s 
charged t o product s o f nationa l origin ; 

• Th e sitin g o f facilitie s an d th e selectio n o f sample s fo r testin g shoul d no t 
cause inconvenienc e t o foreig n suppliers ; an d 

• Th e conformit y assessmen t procedure s shoul d provid e fo r a  revie w o f 
complaints o n th e operatio n o f th e procedures . 

Agreement o n TBI", Arrangements  for the  mutual recognition  of conformity assessment 
Article 6 procedures 

Product testin g and inspectio n b y regulatory authoritie s i n importing countrie s 
in order to establish conformit y wit h regulations could cause practical problem s 
to foreig n suppliers , eve n i f th e authoritie s follo w th e principle s an d rule s 
described above . Foreig n supplier s shoulde r th e cost s o f sendin g sample s t o 
importing countrie s an d ofte n nee d t o emplo y agent s who ca n expedit e testin g 
and inspection . Moreover , wher e th e technica l regulation s requir e 
manufacturing facilitie s t o b e inspecte d b y authorize d inspector s o f th e 
importing country , i n orde r t o obtai n confirmation , fo r instance , tha t goo d 
manufacturing standard s ar e bein g followed , th e foreig n supplier s hav e t o 
shoulder th e inspectors ' trave l expenses . 

To reduce such disadvantages fo r foreign suppliers , the Agreement urges membe r 
countries t o accept , wher e possible , th e result s o f conformit y assessmen t test s 
carried ou t i n exporting countries . I t further suggest s that countrie s shoul d sho w 
willingness to accept the certificates issue d by regulatory authoritie s i n exportin g 
countries, eve n whe n th e procedure s "diffe r fro m thei r own " provide d the y ar e 
satisfied tha t thes e ar e "equivalent " t o thei r ow n procedures . Th e Agreement , 
however, recognizes that i t will be possible for an importing country to accept the 
procedures of the exporting country as equivalent only where i t has confidence i n 
the "adequate an d enduring technical competence" of the regulatory authority of 
the exportin g countr y an d therefor e i n th e "continue d reliabilit y o f thei r 
conformity assessmen t results" . To facilitat e acceptanc e b y importin g countrie s 
of conformit y assessmen t certificates , th e Agreemen t furthe r encourage s 
arrangements fo r th e "mutua l recognition " o f membe r countries ' conformit y 
assessment procedures . 

Code of Good Practice for voluntary standardization 

As note d earlier , man y o f th e standard s use d b y industrie s ar e voluntar y 
standards. Thes e ar e ofte n formulate d b y nationa l standardizin g bodie s i n th e 
various membe r countries . Voluntar y standard s ca n creat e problem s i n 
international trad e i f they vary widely from countr y to country. The Agreemen t 

Agreement o n TBT , ha s therefor e develope d a  Code  of Good Practice for the  Preparation, Adoption and 
Article 4 ; Anne x 3  Application  of  Standards wit h whic h nationa l standardizin g bodie s ar e expecte d 

to abid e i n preparing , adoptin g an d applyin g standards . Th e Cod e require s 
national standardizin g bodie s t o follo w principle s an d rule s tha t ar e simila r t o 
those specifie d fo r mandator y standards . Thu s th e Cod e urge s membe r 
countries: 

• T o us e internationa l standard s a s a  basis fo r thei r nationa l standards , 

• T o participate fully , within the limits of their resources, in the preparation o f 
international standard s fo r product s fo r whic h the y propos e t o adop t 
national standards . 

Furthermore, i n orde r t o acquain t foreig n producer s wit h th e wor k o n 
standardization bein g undertake n b y nationa l bodie s i n differen t countries , i t 

Code of Good Practice, J require s thes e bodie s t o publis h thei r work programm e "a t leas t onc e ever y si x 
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months", givin g informatio n o n th e standard s the y ar e preparin g an d th e 
standards the y hav e adopte d i n th e precedin g period . A t th e tim e o f 
publication, th e nationa l bodie s ar e als o require d t o notif y th e ISO/IE C 
Information Centr e o f the name o f the publication an d how and where i t can be 
obtained. 

The Cod e require s standardizin g bodie s t o allow a period o f at leas t 6 0 days fo r 
the submissio n o f comments o n draf t standard s b y interested partie s i n outsid e 
countries. The comment s ar e usually forwarded throug h nationa l standardizin g 
bodies. The Cod e call s on th e standardizin g bod y formulatin g th e standard s t o 
take thes e comment s int o accoun t whe n finalizin g th e standard . 

Agreement on the Application of Sanitary and Phytosanitary 
Measures 

So far , th e discussio n ha s focuse d o n technica l regulations , standard s an d 
systems adopte d fo r conformit y assessment . Th e internationa l rule s i n thes e 
areas, which ar e containe d i n th e Agreement o n TBT , appl y t o bot h industria l 
and agricultura l products . Importe d agricultura l product s ma y i n certai n case s 
have t o confor m no t onl y t o technica l regulation s bu t als o t o th e importin g 
country's sanitar y an d phytosanitar y measures . 

Definition of sanitary and phytosanitary regulations 

What ar e sanitar y an d phytosanitar y measures ? An d ho w d o the y diffe r fro m 
technical regulations ? Thes e measure s ar e adopte d b y countrie s t o protect : 

Agreement on SPS, •  Huma n o r anima l lif e fro m food-born e risk s whic h aris e fro m th e us e o f 
Annex A  additives , contaminants , toxin s o r disease-causin g organism s (an d thu s 

ensure foo d safety) ; 

• Huma n healt h fro m anima l o r plant-carrie d diseases ; an d 

• Animal s an d plant s fro m pest s an d diseases . 

The term 'sanitar y regulations ' i s used to cover types o f regulations whose basi c 
objective i s t o ensur e foo d safety , o r t o preven t animal-born e disease s fro m 
entering a  country . Wher e th e objectiv e o f th e regulation s i s t o ensur e tha t 
imported plan t varietie s d o no t brin g int o a  country plant-born e diseases , the y 
are referre d t o a s 'phytosanitar y regulations' . 

Difference between technical regulations and SPS measures 

The basi c differenc e betwee n technica l regulation s an d sanitar y an d 
phytosanitary measure s arise s fro m th e objective s fo r whic h the y ar e adopted . 
In the case of SPS measures, the ai m i s limited an d specifi c -  t o protec t human , 
animal an d plan t lif e o r healt h b y ensurin g foo d safet y an d preventin g anima l 
and plant-borne disease s from enterin g a  country. Technical regulations , on th e 
other hand , ar e impose d fo r a  variet y o f polic y objectives . The y include , a s 
noted earlier , nationa l securit y requirements , preventio n o f deceptive practice s 
and protectio n o f th e environment . The y ma y b e adopte d t o protec t huma n 
health o r safety, o r animal o r plant lif e fo r objective s othe r tha t thos e fo r whic h 
health an d sanitar y measure s ar e implemente d (see  box 1 9 fo r illustrations) . 

Approach of the SPS Agreement 

The rule s governin g th e us e o f sanitar y an d phytosanitar y measure s ar e 
contained i n th e Agreemen t o n th e Application o f Sanitar y an d Phytosanitar y 
Measures. Lik e the TB T Agreement , th e SP S Agreement require s countries : 
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Box 19 
Distinction between  technical  regulations  and  sanitary  and 
phytosanitary measures:  Some  examples 

Whether a particular regulation to  protect the health and life  of a country's human 
and animal  population  or of its  plants  and  fauna is  a technical  regulation  or  a 
sanitary or  phytosanitary measure  depends  on  the  objectives for which  it has  been 
adopted. The  distinction is important, as the rules of the Agreement on TBT would 
apply if the regulation is treated as a technical regulation, and those of the Agreement 
on SPS,  if  it  is  treated  as a  sanitary  and  phytosanitary  measure.  While  the 
provisions of the  two  Agreements are  similar  in  most  respects,  they have  some 
significant differences. 
Broadly speaking,  a  measure  would be considered a  sanitary  and  phytosanitary 
measure where its  objective is  to protect: 
• Human  life  from the  risks  arising  from additives,  toxins,  and  plant-  and 

animal-borne diseases; 
• Animal  life  from the  risks  arising  from additives,  toxins,  pests,  diseases, 

disease-causing organisms; 
• Plant  life from the risks arising from pests, diseases, disease-causing organisms; and 
• A  country  from the  risks arising from damages  caused by the entry, establishment 

or spread of pests. 
Regulations adopted for other  purposes, in  order to protect human, animal and plant 
life, would be treated as technical regulations. 
The examples that follow illustrate how the objective of a measure determines whether 
it is  a technical  regulation (TR),  or  a sanitary and  phytosanitary measure  (SPS) 
and whether it therefore falls under  the Agreement on TBT or  the Agreement on SPS. 
Controlling Agreement 
Regulation on pesticides 

SPS 

TBT 

Description of  measure 

If the  measure  relates to residues  in food or  in 
animal feed, and the objective is to protect human or 
animal health. 
If the measure relates to the quality or efficacy of the 
product, or  to a health risk to handlers. 

Establishment of labelling requirements for foods 
SPS If  the  measure is related to food safety. 
TBT If  the  regulation concerns such matters  as the size of 

the typeface used on the  label,  the presentation of 
information on contents, grade, etc. 

Regulation on containers for the  shipment of grains 
SPS If  the regulation is on fumigation or  other treatment 

of these  containers,  i.e.  disinfection  in  order  to 
prevent the spread of disease. 

TBT If  the regulation relates to the size or structure of the 
containers. 

Source. WTO documents . 

Agreement on SPS, 
Preamble 

• T o bas e thei r SP S measure s o n internationa l standards , guideline s o r 
recommendations develope d b y the : 

- Code x Alimentarius Commission ; 

- Internationa l Offic e o f Epizootics ; 
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Agreement on SPS, 
Article 3: 4 

Agreement on SPS, 
Annex 6:5 

Agreement on SPS, 
Article 4 

- Relevan t internationa l an d regiona l organization s operatin g withi n th e 
framework o f the Internationa l Plan t Protectio n Convention ; o r 

- An y other internationa l organizatio n tha t ma y be designated b y the WT O 
Committee o n SPS . 

• T o pla y a  ful l par t i n th e activitie s o f above-mentione d internationa l 
organizations, i n orde r t o promot e th e harmonizatio n o f SP S measure s o n 
an internationa l basis . 

• T o provid e a n opportunit y t o intereste d partie s i n othe r countrie s t o 
comment o n draf t standard s whe n the y ar e no t base d o n internationa l 
standards, o r where the y deviate fro m suc h standards , o r where ther e ar e n o 
international standards . 

• T o accept the SPS measures of exporting countries as equivalent i f they achieve 
the sam e leve l o f SP S protectio n an d t o ente r into , wher e possible , 
arrangements fo r th e mutua l recognitio n o f th e equivalenc e o f specifie d 
sanitary o r phytosanitary measures . 

Main differences between the SPS and the TBT Agreements 

The rules of the SP S Agreement diffe r fro m thos e of the TBT Agreement in fou r 
important respects . 

The firs t relates to the importance attache d to scientific evidence in formulatin g 
regulations. I n th e cas e o f sanitar y an d phytosanitar y measures , th e obligatio n 

Agreement on SPS, t o bas e the m o n scientifi c evidenc e i s unequivocal . Th e Agreemen t prescribe s 
Article 2:2 tha t suc h measure s mus t b e "base d o n scientifi c principles " an d mus t no t b e 

"maintained without sufficien t scientifi c evidence" . The TBT Agreement on th e 
other han d recognize s tha t th e us e o f scientifi c evidenc e woul d depen d o n th e 
objectives fo r which the technica l regulation s ar e adopted. Regulation s adopte d 
for th e purpose s o f protectin g healt h an d safet y woul d hav e t o b e base d o n 
scientific evidence ; thes e consideration s ma y no t b e relevan t wher e th e 
objective o f the regulation i s protection agains t deceptive practices or where it is 
adopted fo r nationa l securit y reasons . 

Second, the TBT Agreement require s that technica l regulations which prescrib e 
product standard s shoul d b e applie d o n a n MF N basi s t o import s fro m al l 
sources. Sanitary and phytosanitary regulations , particularly those which aim a t 
preventing animal - o r plant-born e disease s fro m enterin g a  country , ma y b e 
more o r les s demandin g dependin g o n "th e leve l o f prevalenc e o f specifi c 
diseases o r pests " in th e countr y o r i n a  region o f tha t country . 

Against thi s background , th e Agreemen t o n SP S require s countries : 

Agreement on SPS, •  T o "ensur e tha t thei r sanitar y an d phytosanitar y measure s ar e adapte d t o 
Article 6:1 th e sanitar y an d phytosanitar y characteristic s o f th e are a -  whethe r al l o f a 

country, par t o f a  country , o r al l o r part s o f severa l countrie s -  fro m whic h 
the produc t originate d an d t o whic h th e produc t i s destined. " Suc h 
characteristics shoul d b e determined , inter  alia,  o n th e basi s o f th e leve l o f 
prevalence o f specifi c disease s o r pests ; an d 

Agreement on SPS, •  No t t o appl y them a s to caus e arbitrar y o r unjustifiable discriminatio n amon g 
Article 2:3 countrie s o r region s wher e simila r condition s prevai l o r a s t o constitut e a 

disguised restrictio n o n internationa l trade . 

It shoul d b e noted , however , tha t flexibility  t o deviat e fro m th e MF N principl e 
is permitted onl y for SP S measures tha t ai m a t preventing the entry of plant- o r 
animal-borne pest s an d disease s int o a  country . SP S measure s aimin g a t 
ensuring food safet y (e.g . regulations on additives , contamination, o r permitte d 
residue levels ) woul d ordinaril y hav e t o b e applie d o n a n MF N basis . 
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Agreement on TBT, 
Article 2. 4 

Agreement on SPS, 
Article 3:3; Article 5 

Third, th e Agreement s diffe r i n regar d t o th e condition s unde r whic h i t ma y b e 
possible fo r countrie s t o deviat e fro m internationa l standards . Man y o f thes e 
differences aris e because o f the varying objectives fo r which technica l regulation s 
and SP S measure s ar e adopted . 

The TB T Agreement , fo r instance , specifie s th e condition s unde r whic h 
countries may deviate from internationa l standards . The Agreement state s that , 
where a n internationa l standar d exists , a  countr y ma y adop t a  nationa l 
standard whic h i s differen t o r highe r tha n th e internationa l standar d i f i t i s 
considered necessary , fo r "fundamenta l climati c o r geographica l factor s o r 
fundamental technologica l problems" . The SP S Agreement, o n the othe r hand , 
gives countrie s th e unrestraine d righ t t o introduc e sanitar y an d phytosanitar y 
measures whic h resul t i n a  highe r leve l o f "protectio n tha n woul d b e achieve d 
by measure s base d o n th e relevan t internationa l standards , guideline s o r 
recommendations" if : 

• Ther e i s a  scientifi c justification , o r 

• Wher e a  countr y determine s o n th e basi s o f a n assessmen t o f risk s tha t a 
higher level of sanitary and phytosanitary protection would be appropriate . 

In orde r t o ensur e tha t decision s t o adop t highe r standard s tha n thos e 
stipulated b y internationa l standard s ar e take n objectively , th e Agreemen t 
provides guideline s fo r assessin g risk s t o human , anima l o r plan t lif e o r health . 
These ar e liste d i n bo x 20 . 

Box 20 
Guidelines for assessing risks and determining an appropriate  level 
of sanitary and phytosanitary protection 
(Agreement on SPS,  Article  5) 

The Agreement  calls  on  countries  to  ensure  that  the  level  of  sanitary  and 
phytosanitary protection which they consider appropriate should be determined on the 
basis of an assessment of risks to human, animal  or  plant life  or health arising from 
the entry  of the imported  product In assessing such risks, the  following elements should 
be taken into account: 
• Scientific  evidence; 
• Methods  of production, processing  (and control) used  in the exporting country; 
• Prevalence  of  specific diseases or  pests, and the  existence of  pest- or disease-free 

areas in the exporting country; 
• Ecological  and environmental conditions (in both the exporting  and the importing 

country adopting the SPS measure); 
• Facilities  for sanitary,  quarantine and other treatment (in the country adopting 

the measures). 
Where the  sanitary and phytosanitary measures  are  intended to protect animal or 
plant life or health, the assessment  of risks should take into account, in  addition to the 
above elements, the  following economic factors: 
• The  potential damage in terms  of loss of  production or  sales in the  event of the 

entry, establishment or spread of a pest or disease; 
• The  likely costs of  controlling or eradicating the pests or diseases if  they were to 

spread; and 
• The  relative cost effectiveness of alternative approaches to  limiting risks. 
The Agreement emphasizes  that,  in  adopting sanitary and phytosanitary measures, 
countries should keep in mind the need  to ensure that these measures are not  more trade 
restrictive than is required to achieve the  desired  level of protection, taking  into account 
both the technical and economic factors mentioned above. 
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In carryin g ou t suc h ris k assessments , countrie s ar e urge d t o us e th e ris k 
assessment technique s develope d b y th e relevan t internationa l organizations . 
In a  disput e brough t t o W T O fo r settlemen t (o n Europea n Communit y 
measures concernin g mea t an d mea t product s -  hormones , WT/DS26) , th e 
Appellate Bod y observe d tha t th e Agreement' s provision s o n ris k assessmen t 
should no t b e interprete d t o impl y tha t a  countr y plannin g t o ba n o r restric t 
imports o n th e basi s o f sanitar y an d phytosanitar y measure s mus t itsel f carr y 
out a  risk assessment. Th e countr y could rely on the ris k assessment carrie d ou t 
by othe r countrie s o r by internationa l organizations . 

Agreement on SPS, Fourth , th e SP S Agreemen t permit s countrie s t o adop t SP S measure s o n a 
Article 5.7 provisiona l basis as a precautionary measure when there is immediate risk of the 

spread o f disease s bu t th e scientifi c evidenc e i s insufficient . Th e TB T 
Agreement doe s no t contai n an y suc h provision . 

Other provisions common to the SPS and TBT Agreements 

Level of obligations 

Technical regulations , sanitar y an d phytosanitar y measures , standard s an d 
conformity assessmen t system s ar e prepare d no t onl y b y bodie s controlle d b y 
central government s bu t als o a t loca l governmen t level . I n countrie s wit h 
federal governments , a n increasin g numbe r o f measures ar e being promulgate d 
by Stat e governments . I n mos t countries , voluntary standard s ar e prepared an d 
adopted b y professiona l bodie s o r b y autonomou s nationa l standardizin g 
bodies. 

The Agreement s o n TB T an d SP S impos e bindin g obligation s o n membe r 
countries t o requir e th e bodie s controlle d b y them t o abid e by the disciplin e o f 
the Agreements . However , a s centra l government s ar e no t allowe d b y thei r 
national constitution s t o assum e binding obligations o n behal f o f local or Stat e 
governments o r autonomou s standardizatio n bodies , th e Agreement s cal l o n 
central government s t o tak e suc h reasonabl e measure s a s ma y b e availabl e t o 
them t o ensure tha t Stat e governments an d loca l bodies follo w the disciplin e o f 
the Agreements . 

Special and differential treatment o f developing countries 

The tw o Agreement s contai n provision s fo r th e extensio n o f specia l an d 
differential treatmen t t o developin g countries . Unde r thes e provisions , 
developing countrie s coul d hav e delaye d th e applicatio n o f the SP S Agreement , 
with th e exceptio n o f it s transparency provisions , b y two years. This perio d ha s 
already expired . The transitiona l perio d fo r th e applicatio n o f the Agreement b y 
least develope d countrie s i s fiv e years , whic h expire s o n 1  January 2001 . Bot h 
Agreements furthe r provid e tha t i n orde r t o facilitat e complianc e wit h thei r 
provisions, th e relevan t Agreemen t Committee s could , a t th e reques t o f a 
developing or a least developed country, grant time-limited exceptions from al l or 
some o f th e obligation s whic h the y impose . N o membe r countr y has , however , 
requested suc h a n exceptio n t o b e made . 

The tw o Agreement s als o contai n provision s callin g o n th e WT O Secretaria t 
and membe r countrie s t o provid e technica l assistanc e t o developin g an d leas t 
developed countrie s t o assis t them , inter  alia,  i n developin g th e lega l an d 
institutional framewor k require d fo r th e applicatio n o f technica l regulation s 
and SP S measures . 
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One o f th e mai n problem s enterprise s fro m developin g countrie s fac e i n 
promoting export s i s the lac k o f informatio n o n th e standard s an d healt h an d 
sanitary measure s applicabl e t o thei r product s i n targe t markets . T o hel p 
enterprises obtai n suc h information , th e tw o Agreements requir e eac h membe r 
country t o establis h enquiry  points fro m whic h informatio n ca n b e obtaine d b y 
the government s o f othe r countrie s an d b y intereste d busines s firm s on : 

• Technica l regulation s an d voluntar y standard s adopte d o r propose d t o b e 
adopted; 

• Conformit y assessmen t procedure s adopte d o r propose d t o b e adopted ; 

• Sanitar y an d phytosanitar y measure s adopte d o r proposed t o b e adopted ; 

• Contro l an d inspectio n procedures , productio n an d quarantin e treatment , 
pesticide toleranc e treatmen t an d foo d additiv e approva l procedures ; 

• Ris k assessmen t procedure s develope d fo r th e determinatio n o f th e 
appropriate leve l o f sanitar y an d phytosanitar y protection . 

The service s provide d b y thes e enquir y point s ar e bein g increasingl y use d b y 
business firm s a s wel l a s b y civi l societ y (consume r association s an d othe r 
interest groups) t o obtain informatio n o n the technical regulations and sanitar y 
and phytosanitar y measure s o f othe r countries . 

The anne x t o thi s chapte r list s th e enquir y point s establishe d i n accordanc e 
with th e Agreements o n TB T an d SPS . 

Business implications and experience of the operation of the Agreements 

Reviews of the Agreements 

The two Agreements provid e fo r periodic reviews of their operation . A triennia l 
review o f th e Agreemen t o n TB T wa s conducte d b y th e Committe e o n 
Technical Barrier s t o Trad e i n 1997 ; the revie w o f th e Agreement o n SP S wa s 
carried ou t b y th e Committe e o n Sanitar y an d Phytosanitar y Measure s i n 
1998. Th e Committee s considere d tha t o n th e whol e th e Agreement s ha d 
worked wel l an d n o majo r change s i n thei r provision s wer e necessary . 

Participation in international standardization activities 

Both Agreement s encourag e countrie s t o participat e i n th e wor k o f 
international organization s developin g international standard s fo r the product s 
for whic h the y propos e t o adop t standard s o r regulations . 

The participatio n o f developin g countrie s i n internationa l standardizatio n 
activities i s o n th e whol e marginal . Apar t fro m a  fe w o f th e mor e advance d 
countries, developin g countrie s ar e no t abl e t o participat e activel y i n th e 
meetings of the technical committees because of financial constraints . And eve n 
if they are able to attend meetings , their participation i s often no t effective, a s it 
is no t supporte d b y th e backgroun d researc h neede d fo r th e submissio n o f 
technical papers . 

In thi s context , i t i s relevant t o not e that , becaus e o f the budgetar y difficultie s 
through which even governments o f developed countrie s ar e going through, th e 

Enquiry points 

Agreement o n TBT, Articl e 
10:3; Agreement o n SPS, 
Annex B: 3 
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responsibility fo r undertakin g an d financin g researc h fo r participatin g i n 
international standardizatio n activitie s i s fallin g o n industries . Agains t thi s 
background, th e busines s communit y i n al l countrie s mus t tak e a n activ e 
interest i n promoting researc h an d technica l wor k to improv e th e participatio n 
of their countries i n international standardizatio n activitie s covering their mai n 
export products . 

Making full use of rights to comment on draft standards and regulations 
The tw o Agreements visualiz e tha t on e wa y o f ensurin g tha t th e standard s an d 
the technica l an d SP S measures introduce d b y member countrie s do not becom e 
barriers to trade i s to give both domesti c and foreign producer s an opportunity t o 
comment o n thei r drafts . Th e obligatio n t o tak e suc h comment s int o accoun t 
goes a long way towards guaranteeing tha t the concerns of foreign producer s an d 
suppliers abou t th e possibl e advers e effect s o f proposed measure s ar e taken int o 
consideration whe n thes e measure s ar e finalized . 

In practice , however , th e righ t t o commen t ma y no t b e o f an y rea l value t o 
foreign producer s i f they d o no t kno w i n tim e tha t wor k o n preparin g an d 
adopting a  s tandar d o r regulatio n i s underway. Th e tw o Agreement s hav e 
therefore adopte d procedure s fo r ensurin g greate r transparenc y i n th e 
work bein g don e i n th e area s covered . 

In particula r th e Agreement s stipulat e tha t i n additio n t o publishin g notice s i n 
the relevan t technica l journals , membe r countrie s shoul d notif y th e WT O 
Secretariat o f the product s tha t ar e covered b y technica l o r SP S regulation s an d 
the objectives an d rational e fo r these regulations . Under th e existing procedures , 
these notification s ar e immediatel y sen t b y th e Secretaria t t o th e nationa l 
governments. I t i s th e responsibilit y o f th e government s t o pas s o n th e 
notifications t o th e industr y association s an d professiona l technica l bodie s 
concerned, s o that, i f they judg e i t necessary , the y can obtai n copie s o f the draf t 
regulations an d commen t o n them . 

The procedur e fo r voluntar y standards , prepare d b y nationa l standardizin g 
bodies, is , though somewha t different , base d o n simila r principles . I n orde r t o 
acquaint foreig n producer s wit h th e standardizatio n wor k o f thes e bodies , th e 

Agreement on TBT: Code Cod e o f G o o d Practic e embod ie d i n th e T B T Agreemen t require s thes e bodie s 
of Good Practice, J t o publ is h thei r wor k p rog ramm e "a t leas t onc e ever y si x mon ths " , givin g 

information o n standard s tha t ar e unde r preparatio n an d thos e tha t hav e bee n 
adopted i n the preceding period. The nationa l bodie s are also required t o notif y 
the ISO/IE C Informatio n Centr e o f the name o f the publication containin g thi s 
information an d wher e i t ca n b e obtained . Foreig n industrie s an d thei r 
associations ca n tak e advantag e o f th e righ t t o commen t o n draf t standard s 
which th e TB T Agreemen t ha s create d i n thei r favou r onl y b y exercisin g 
continuous vigilanc e o n th e wor k bein g carrie d ou t b y nationa l standardizin g 
bodies i n thei r targe t expor t market s an d examinin g th e informatio n the y 
publish o n draf t standards . 

Quality management systems: ISO 9000 

A related issu e that i s becoming o f increasing importance i n internationa l trad e 
relations i s the insistenc e o f manufacturin g industrie s o n buyin g components , 
parts an d othe r intermediat e product s fro m enterprise s whic h operat e viabl e 
quality managemen t systems . A s note d earlier , th e Agreemen t o n TB T 
encourages countrie s t o adop t fo r thi s purpos e internationall y agree d qualit y 
management system s lik e IS O 9000 . 

The increasin g preferenc e fo r supplier s implementin g qualit y managemen t 
systems has resulted i n a spectacular ris e in the numbe r o f companies registere d 
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to IS O 900 0 worldwide . Many o f these companie s ar e in Europe . However , th e 
trend i s also noticeabl e i n th e Unite d State s amon g companie s whic h wan t t o 
retain thei r Europea n markets . 

There i s growing awareness amon g manufacturing an d servic e companies i n th e 
developing world of the importan t rol e which qualit y management system s pla y 
in marketing their products . Practical difficulties howeve r prevent companies i n 
a larg e numbe r o f developin g countrie s fro m takin g advantag e o f IS O 9000 . 
Many countrie s hav e n o loca l certifyin g firm s whic h ca n provid e guidanc e o n 
introducing th e system , asses s an d registe r companie s t o IS O 900 0 an d carr y 
out th e periodi c audit s needed . Mos t countrie s hav e ye t t o develo p th e lega l 
framework an d th e institution s require d fo r th e accreditatio n o f certifyin g 
firms. A s mentione d earlier , accreditatio n establishe s an d attest s t o th e 
technical competenc e o f institution s t o registe r (certify ) companie s t o IS O 
9000. Fro m th e poin t o f vie w o f purchasin g companies , a  certificat e o f IS O 
registration i s of no better value than a  manufacturer's ow n declaration unles s i t 
is issued b y a n accredite d registratio n o r certificatio n body . 

Registration t o ISO 9000 involves expenditure o n fees to the registering firm an d 
the cost s o f administerin g th e system . Cost s ar e highe r whe n th e service s o f 
foreign certifyin g bodie s acceptabl e t o buyer s abroa d hav e t o b e use d i n th e 
absence o f accredited loca l institutions . The syste m als o calls for documentatio n 
of actions take n o n essentia l element s o f the IS O 900 0 system . 

For smal l an d medium-size d enterprises , the adoptio n o f the IS O 900 0 system , 
even thoug h necessar y fro m th e poin t o f view of improvin g confidenc e i n thei r 
products, therefor e present s a  dilemma. I n SME s where staf f literac y level s ar e 
low the pape r work required i s particularly burdensome . However , man y SME s 
may find themselve s compelled t o seek ISO 9000 registration , especiall y i f they 
intend t o produce intermediat e product s fo r furthe r processin g or to undertak e 
final processin g unde r subcontract s fro m foreig n companies . 

It i s important t o note tha t qualit y managemen t system s like ISO 9000 ar e no t 
intended t o evaluat e th e qualit y o f th e product s themselves . Registratio n onl y 
supports th e manufacturer' s clai m tha t i t ha s a  syste m capabl e o f deliverin g a 
product o f consisten t quality . Th e qualit y consciousnes s whic h th e 
introduction o f th e syste m creates , however , result s i n greate r attentio n t o 
enhancing produc t quality , fo r instanc e b y improvin g it s desig n an d 
performance. 

Opportunities provided by the Agreements for settling differences through 
bilateral consultations 

The opportunity fo r bilateral consultations , which the Agreements o n TBT an d 
SPS Agreement s provid e prio r t o th e invocatio n o f disput e settlemen t 
procedures, ha s create d ne w possibilitie s fo r settlin g problem s whic h exporter s 
encounter a s a result of the application o f technical, sanitar y and phytosanitar y 
regulations. Experienc e ha s show n tha t man y o f thes e problem s ar e o f a 
practical nature , relatin g t o th e administratio n o f inspection , quarantin e o r 
other regulations , an d d o no t rais e question s o f scientifi c justificatio n o r o f 
acceptable level s o f risk . 

As box 21 shows , i t has been possibl e fo r exportin g countries t o fin d satisfactor y 
solutions t o som e o f thes e problem s b y holdin g discussion s o n a  bilatera l basis . 
Solutions t o othe r dispute s wer e foun d b y raisin g the dispute d issue s unde r th e 
WTO disput e settlemen t procedures . 

It i s necessar y fo r th e busines s communit y t o tak e advantag e o f thi s 
opportunity b y bringin g t o th e notic e o f thei r governmen t th e practica l 
problems the y ma y b e encounterin g a s a  resul t o f th e applicatio n o f technical , 
sanitary an d phytosanitar y regulation s i n thei r targe t markets . 
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Box 21 
Examples of disputes settled under the WTO mechanism 

Disputes settle d throug h bilatera l consultation s 

• European  Communities - Maximum  level  for certain  contaminants  (aflatoxins) 
in foodstuffs 
A number  of countries (United  States,  Argentina, Australia, Brazil,  the  Gambia, 
India, Indonesia,  Malaysia, the  Philippines, Senegal and Thailand)  had  in  their 
submissions to the Committee on Sanitary and  Phytosanitary  Measures  expressed 
concern at the possible restrictive effects which the proposed EU regulations  providing 
for maximum levels of aflatoxins could have on their exports of groundnuts, other nuts, 
milk and other  products. They pointed out that  the  proposal to  set more stringent 
levels for aflatoxins  than  the  standards  currently  fixed internationally  was  not 

founded on  a proper risk assessment undertaken  on the  basis of scientific evidence. 
Consequently, while the adoption of the measures would  not result in a significant 
reduction in  health risks for EU  consumers,  it  provided a  potential threat to their 
exports. 
Even though the European Community maintained  that  there  was  no consensus at 
the international level on maximum levels of aflatoxins in  food products and that, in 
proposing the new levels, it  had taken  into account the recommendations of scientific 
committees, it  agreed to revise the  levels proposed in the draft regulations for most  of 
the food products  concerned in  the  light  of  the  views  expressed in  the  country 
submissions. 

• Republic  of Korea - restrictions  on imports of poultry 

Thailand had pointed out that the "entena of zero tolerance for listeria"  which might 
be included in  the proposed amendments to the Korean Food Code would adversely 
affect its exports  of  frozen chicken.  Taking into  account  the points made  and the 
concerns expressed  by Thailand,  the  authorities of the Republic of Korea decided to 
insist on zero tolerance criteria for listeria  only  for meat  for direct  consumption and 
excluded meat for further processing  and cooking from the  application of  the criteria. 

• United  Republic of Tanzania -  European  Community ban  on  imports  of fish 
from the  United Republic of Tanzania, Kenya,  Uganda  and Mozambique 

The United  Republic  Tanzania  complained  that the  European Community  had 
banned imports of fresh, frozen and processed fish products from the  country as well as 
from Kenya,  Uganda  and  Mozambique,  alleging  health  concerns.  The  European 
Community maintained  that the  ban was considered necessary as there was a risk of 
the transmission  of cholera through  foodstuffs containing  fresh water.  It however 
agreed to withdraw  the  ban,  following the  consultations  which were  held with 
competent authorities in the exporting countries, as  it was satisfied that the necessary 
guarantees were in  place. 

Disputes settle d o n th e basi s o f finding s o f Panel s an d the Appellat e 
Body 

• European  Communities  -  Measures  concerning  meat and  meat  products 
(hormones) 
The Appellate Body, which endorsed the findings of the Panel established to consider a 
complaint by the United States against the EC's ban  on imports of hormone-treated 
meat, held that the  ban was not justifiable, as the international standard relating to 
such meat recognized that consumption of the meat was not harmful to health. In the 
situation, it  would  have been possible  for EC  to  adopt measures which  were more 
stringent than the  international standard, only if it  was  able to justify its  need on 
scientific grounds on the basis of a risk assessment undertaken by it. However, EC had 
not carried out such a risk assessment. 
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After the  announcement of the decision, EC decided  to carry out a risk assessment to 
justify the  ban on scientific grounds. There was, however, disagreement  between the 
parties to the dispute on the "reasonable period of time" for the  implementation of the 
rulings on the case which  included the  obligation to  carry out a risk assessment. An 
arbitrator was  then  appointed in accordance  with  the  procedures. The  arbitrator 
determined that the  "reasonable  period  of time for the  European Communities to 
implement the recommendations and  rulings  of the Dispute Settlement  Body ...  is 
15 months  ...from 13  February  1998." 
As EC  was  not able to take implementation measures  within  the  15-month period, 
the General Council has authorized the United States to impose sanctions. These  take 
the form of  increased customs duties on imports of selected products from EC  member 
countries totalling US$  116.8  million  annually  -  equal  to  the  trade  which the 
United States is assessed to have lost as a result of the ban. The measures taken by the 
United States will be reviewed after EC has been able to complete the risk assessment. 
• Australia  -  Measures  affecting the importation of salmon 
The Appellate Body agreed with the findings of the Panel established to consider the 
complaint of Canada against  Australian measures  prohibiting  the importation of 
fresh, chilled  and frozen salmon from Canada  that  the  prohibition was  not based on 
scientific evidence and was maintained without risk assessment. 

Mutual recognition agreements 

The othe r issu e o f som e concer n t o trader s i n developin g countrie s i s th e 
increasing resor t bein g mad e b y develope d countrie s t o negotiation s o n 
agreements fo r th e mutua l recognitio n of : 

• Testin g methods , an d 

• Conformit y assessmen t certificates . 

The bilatera l agreement s stipulatin g tha t a n importin g countr y shoul d allo w 
imports o f products which confor m t o it s technical regulatio n o r SP S measure s 
may tak e tw o forms . 

An importing country may under a  bilateral agreement agree to allow imports of 
products such as meat, fruits , vegetables and other horticultural product s on th e 
basis o f certificates issue d by regulatory authoritie s i n the exportin g country . A 
number o f developin g countrie s hav e entere d int o suc h bilatera l agreement s 
with thei r mai n tradin g partners , bot h develope d an d developin g countries . 

The abov e one-wa y agreements , unde r whic h a n importin g countr y i n effec t 
agrees t o trea t a s equivalen t th e conformit y assessmen t procedure s o f th e 
exporting country , nee d t o b e distinguishe d fro m mutua l recognitio n 
agreements o r MRAs. Under th e latte r agreements , th e partie s agre e to trea t a s 
equivalent on e another' s testin g method s an d conformit y assessmen t 
procedures. These agreements are negotiated on a bilateral or plurilateral basis . 

Negotiations o n MRA s ar e difficul t an d tak e a  long time t o complet e a s partie s 
want to ensure through visits and consultations tha t the procedures adopte d fo r 
testing and inspectio n b y the participatin g countrie s ar e indeed equivalen t an d 
that th e officer s responsibl e fo r ascertainin g conformit y hav e th e necessar y 
technical competence . 

Most MRA s hav e bee n negotiate d amon g develope d countries . Th e Unite d 
States an d th e Europea n Unio n have , fo r instance , recentl y conclude d 
negotiations o n tw o suc h agreements . Th e firs t cover s industria l product s an d 
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areas lik e telecommunication s equipment , electromagneti c compatibility , 
electrical safety , recreationa l crafts , pharmaceutica l an d manufacturin g 
practices, and medica l devices . The secon d cover s agricultura l product s lik e re d 
meat, dair y products , eggs , fish product s an d pe t food . Unde r th e agreements , 
both partie s hav e agree d t o rel y o n th e certificate s issue d i n th e countr y o f 
export an d no t t o inspec t th e product s agai n o n importation . Th e agreement s 
are expecte d considerabl y t o reduc e th e importers ' deliver y tim e an d sav e 
exporters billion s o f dollar s i n inspectio n fee s i n th e importin g country . 

While MRA s facilitat e trad e amon g participatin g countries , the y pu t export s 
(of th e product s covered ) fro m othe r countrie s a t a  disadvantage . Thi s i s 
because thei r product s continu e t o b e subjecte d t o inspectio n an d othe r 
requirements i n the countries tha t ar e parties to the agreements . I f MRAs resul t 
in th e establishmen t o f exclusiv e arrangement s amon g a  fe w countries , the y 
may imped e th e developmen t o f multilatera l trad e instea d o f expandin g it . 



ANNEX 

National enquiry points 

AGREEMENT O N TECHNICAL BARRIERS TO TRADE 

ARGENTINA 
Director Ing . Silvio Peis t 
Dirección Naciona l d e Comercio Exterio r 
Avda. Julio A. Roca 651 , Piso 4E, Secto r 1 
1322 Bueno s Aires 
Tel: +(5 4 11)434 9 4 0 39 , +(5 4 11)434 9 4 0 5 1 
Fax: +(5 4 11)434 9 4 0 3 8 
E-mail: speist@secind.mecon.a r 

AUSTRALIA 
The Directo r 
WTO Enquir y Poin t 
WTO Industrial s &  Market Access Uni t 
Trade Negotiation s an d Organisation s Divisio n 
Department o f Foreign Affairs an d Trad e 
Canberra 
A C T . 260 0 
Tel: +(6 1 2 ) 626 1 2 4 0 0 
Fax: +(6 1 2 ) 626 1 3 5 1 4 
E-mail: TBT . Enquiry@DFAT.gov.a u 

AUSTRIA 
(a) Technical  regulations: 
Bundesministerium fü r wirtschaftlich e Angelegenheite n 
(Federal Ministr y fo r Economi c Affairs ) 
Abteilung II/II  (Uni t II/II) 
Stubenring 1 
A-1011 Wie n 
Tel: +(4 3 1 ) 711 00/Ext . 545 2 
Fax: +(4 3 1 ) 715 9 6 51/718 0 5 0 8 
Telex: (047 ) 11178 0 rege b a, (047 ) 11114 5 rege b a 
E-mail/Internet: Gabriela.Habermayer@bmwa.bmwa.ada.a t 

(b) Non-governmental standards: 
Osterreichisches Normungsinstitu t -  ON 
(Austrian Standard s Institute ) 
Heinestrasse 3 8 
P.O.Box 13 0 
A-1021-Wien 
Tel: +(4 3 1)21 3 00/Ext . 61 3 
Fax: +(4 3 1)21 3 0 0 65 0 
Telex: (047 ) 11 5 960 nor m a 
E-mail/Internet: IRO@TBXA.telecom.a t 
E-mail/Geonet: TBXAIR O 

BAHRAIN 
Directorate o f Standard s an d Metrolog y 
Ministry o f Commerc e 
P.O. Bo x 5479 
Manama 

BARBADOS 
Barbados Nationa l Standard s Institutio n 

"Flodden" 
Culloden Roa d 
St Michae l 
Tel: +(246)42 6 3 8 7 0 
Fax: +(246)43 6 1 4 95 

BELGIUM 
CIBELNOR 
Centre d'informatio n belg e su r les normes e t les règlement s 
techniques 
(Belgian Informatio n Centr e o n Standard s an d Technica l 
Regulations) 
Secrétariat: Institu t Belg e de Normalisation (IBN ) 
(Belgian Standard s Institute ) 
Avenue d e la Brabançonne, 2 9 
B-1000 Bruxelle s 
Tel: +(3 2 2 ) 73 8 01 1 1 
Fax: +(3 2 2 ) 73 3 42 6 4 
Telex: 2387 7 BENO R B 

BELIZE 
The Financia l Secretar y 
Ministry o f Financ e 
Belmopan 

BENIN 
Ministry o f Trade an d Touris m 
P.O.B 203 7 Cotono u 
Tel: +(229 ) 3 1 5 2 67 , +(229 ) 3 1 5 4 0 2 
Fax: +(229)3 1 5 2 5 8 

BOLIVIA 
(a) Technical regulations and conformity assessment procedures: 
Viceministerio d e Industri a y  Comercio Intern o 
Av. Camacho 148 8 
Casilla No . 443 0 
La Paz 
Tel: +(59 1 2)3 7 2 0 4 6 
Fax: +(59 1 2)3 1 7 2 6 2 

(b) Technical standards: 
Instituto Bolivian o de Normalización y  Calida d 
(IBNORCA) 
Av. Camacho 148 8 
Casilla No . 503 4 
La Paz 
Tel: +(59 1 2 ) 3 1 7 2 62 , +(59 1 2 ) 3 1 0 1 8 5 
Fax: +(59 1 2)3 1 7 2 6 2 

BOTSWANA 
Botswana Burea u o f Standard s 
Private Ba g BO 4 8 
Gaborone 
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Tel: +(267)35142 0 
Fax: +(267)30 8 19 4 
E-mail: bobs.standard@info.b w 

BRAZIL 
Centro de Informação e  Difusão Tecnológic a (CIDIT ) 
Instituto Naciona l d e Metrologia , Normalizacã o e 
Qualidade Industria l -  INMETR O 
Rua Sant a Alexandrina , 41 6 -  Rio Comprid o 
20261-232 Ri o de Janeiro (RJ ) 
Tel: +(5 5 21)29 3 0 6 1 6 
Fax: +(5 5 21)50 2 0 4 1 5 
E-mail: asbtcponto@inmetro.gov.b r 

BULGARIA 
Committee fo r Standardizatio n an d Metrolog y 
21, 6t h Septembe r Stree t 
1000 Sofi a 
Tel: +(35 9 2)80 3 51 3 
Fax: +(35 9 2)80 1 40 2 
Telex: 2 2 57 0 dks bg 
Contact person : Violetta Velev a 

CANADA 
Standards Informatio n Servic e 
Standards Counci l o f Canad a 
45 O'Conno r Stree t 
Suite 120 0 
Ottawa 
Ontario KI P 6N 7 
Tel: +( 1 613)23 8 3 2 2 2 
Fax: +( 1 613)99 5 4 5 6 4 
E-mail: info@scc.c a 

CHILE 
Dirección d e Relaciones Económica s Internacionale s 
Ministerio d e Relacione s Exteriore s 
(Directorate-General fo r Internationa l Economi c Relations , 
Ministry o f Externa l Relations ) 
Alameda Bernard o O'Higgin s 1315 , 2o pis o 
Santiago 
Tel: +(5 6 2)69 6 0 0 4 3 
Fax: +(5 6 2)69 6 0 6 3 9 
Telex: 24083 6 PROC H CL , 340120 PROC H C K 

COLOMBIA 
Ministerio de Desarroll o Económic o 
División d e Normalización y  Calida d 
Dirección: Carrera 1 3 No. 28-01 . Pis o 8 
Santafé d e Bogot á 
Tel: +(5 7 1)33 8 0 6 4 1 
Fax: +(5 7 1)24 5 7 2 5 6 

COSTA RICA 
Dirección Genera l d e Normas y  Unidades d e Medid a 
Ministerio de Economía, Industri a y Comerci o 
Apartado Posta l 1736-205 0 
San Pedr o de Montes d e Oc a 
Tel/Fax: +(506)28 3 5 1 3 3 

CUBA 
Oficina Naciona l d e Normalizació n 
Director de Relaciones Internacionale s 
Calle E  No. 261 entr e 1 1 y 1 3 
La Haban a 
Tel: +(5 3 7 ) 30 0 0 22 , +(5 3 7 ) 30 08 25/3 5 
Fax: +(5 3 7)3 3 8 0 4 8 
Telex: +(5 3 7)5 1 2 2 4 5 
Contact person : Sr . Javier Acosta Aleman y 

CYPRUS 
Permanent Secretar y 
Ministry o f Commerce, Industr y an d Touris m 
CY 142 1 Nicosi a 
Tel: +(35 7 2 ) 3 0 8 0 41, +(357 2 ) 3 0 8 0 46-4 9 
Fax: +(35 7 2 )3 7 5 1 2 0 
Telex: 2 2 8 3 Mincomin d C Y 

CZECH REPUBLI C 
Czech Offic e fo r Standards , Metrolog y an d Testin g 
(COSMT) 
WTO Enquir y Poin t 
Biskupsky dvu r 5 
110 02 Prah a 1 
Tel: +(4 2 2)21 8 0 2 17 0 
Fax: +(4 2 2)23 2 4 5 6 4 
Contact person : Ms . Klara Dvorackov a 

DENMARK 
Dansk Standar d 
(Danish Standard s Association ) 
Kollegievej 6 
DK-2920 Charlottenlan d 
Tel: +(45)3 9 9 6 6 1 0 1 
Fax: +(45)3 9 9 6 6 1 0 2 
E-mail: Dansk.Standard@ds.d k 

DOMINICAN REPUBLI C 
(a) Agricultural products: 
Ministry o f Agriculture (Secretari a d e Estad o d e 
Agricultura) 
Km. 6½  Autopist a Duart e 
Urbanización Lo s Jardines de l Nort e 
Santo Domingo , D.N . 
Tel: +( 1 809)54 7 3 8 8 8 
Fax: +( 1 809)22 7 1 2 6 8 
Contact person : Mr . Lui s Toral C . (Secretari o de Estado de 
Agricultura) 

(b) Industrial products: 
Dirección Genera l d e Norma s y Sistema s 
(DIGENOR) 
Secretaría d e Estad o de Industri a y  Comerci o 
Edif. de Oficinas Gubernamentale s Jua n Pabl o Duarte , 
piso 1 1 
Ave. México, esq. Leopoldo Navarr o 
Santo Domingo , D.N . 
Tel: +( 1 809)68 6 2 2 0 5 
Fax: +( 1 809 ) 68 8 3 8 4 3 
Contact person : Mr . Lui s Mejí a 

(c) Pharmaceutical products and food additives: 
Secretaría d e Estad o de Salu d Públic a y Asistencia Socia l 
(SESPAS) 
Av. San Cristóbal , Esq . Tiradente s 
Santo Domingo , D.N . 
Tel: +( 1 898 ) 54 1 8 4 03, +(1 898 ) 54 1 3 1 2 1 
Fax: +( 1 809)54 7 2 8 4 3 
Contact person : Mr . Victoriano Garcí a Santo s (Secretari o 
de Estad o de Salu d Públic a y  Asistencia Social ) 

ECUADOR 
Ingeniero Felip e Urrest a 
Director Genera l de l Institut o Ecuatorian o d e 
Normalización, INE N 
Baquerizo Moren o E8-2 9 (454 ) y  Almagro 
Quito 
Casilla Postale : 17-01-399 9 
Tel: +(59 3 2)50 1 88 5 (t o 891 ) 
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Fax: +(59 3 2 ) 56 7 815 , +(59 3 2 ) 22 2 22 3 
E-mail: inenl@inen.gov.e c 
Internet: http//:www.ecua.net.ec/inen / 

EGYPT 
Egyptian Organizatio n fo r Standardizatio n 
2 Lati n America Stree t 
Garden Cit y 
Cairo 
Tel: +(2 0 2 ) 35 4 0 7 71 , +(20 2 ) 35 4 9 7 2 0 
Fax: +(2 0 2)35 5 7 8 41 
Telex: 9329 6 EO S U N 
E-mail: moi@idso.gov.e g 

EL SALVADOR 
Ministerio d e Economí a 
Dirección d e Política Comercia l 
División d e Normas Técnica s 
Centro de Gobierno, Plan Maestr o Edifici o c- 2 
Alameda Juan Pabl o I I y Calle Guadalup e 
San Salvador , E l Salvador , C.A . 
Tel: +(503 ) 28 1 1  1  22, +(503 ) 28 1 1 1 55 
Fax: +(503)22 1 4 7 7 1 

EUROPEAN COMMUNIT Y 
EC TBT Enquir y Poin t 
DG II I -  B/4 
Rue de la Science , 15-1/6 1 
1049 Brussel s 
Belgium 
Tel: +(3 2 2 ) 29 5 5 7 38 , +(3 2 2 ) 29 5 87  4 9 
Fax: +(3 2 2 ) 29 9 5 7 25 , +(3 2 2 ) 29 6 0 8 5 1 
E-mail: sabine.lecrenier@dg3.cec.b e 
There wil l no longer be a  separate enquir y poin t fo r 
agricultural products . 

FINLAND 
Suomen Standardisoimisliitt o SF S 
(Finnish Standard s Association SFS ) 
P.O. Bo x 11 6 
FIN-00241 Helsink i 
Tel: +(35 8 0 ) 14 9 93 3 1 
Fax: +(35 8 0 ) 14 6 49 1 4 

FIJI 
Department o f Fai r Trading and Consume r Affair s 
Ministry o f Commerce, Industr y an d Publi c Enterprise s 
P.O. Bo x 2112 
Suva 
Tel: +(679)30 5 41 1 
Fax: +(679)30 2 61 7 

FRANCE 
Centre d'informatio n su r les normes e t règlement s 
techniques (CINORTECH ) 
(Information Centr e o n Standard s an d Technica l 
Regulations) 
Association français e d e normalisation (AFNOR ) 
(French Standar d Association ) 
Tour Europ e Cede x 0 7 
F-92049 Pari s La Défens e 
Tel: +(3 3 1)4 2 9 1 5 6 6 9 
Fax: +(3 3 1)4 2 9 1 5 6 5 6 
Telex: 61197 4 AFNO R F 
(address care of CINORTECH ) 
Contact person : Mm e Martin e Vaquie r 
"The Centr e i s fully operational . CINORTEC H ca n 
provide al l information o n AFNOR standard s an d o n 
technical regulation s an d certificatio n systems. " 

GERMANY 
Deutches Informationszentrum fü r technische Regeln (DITR ) 
(German Informatio n Centr e fo r Technical Regulations ) 
Postfach 1 1 0 7 
Burggrafenstr. 6 
D-10787 Berli n 
Tel: +(4 9 30)2 6 0 1 2 6 0 0 
Fax: +(4 9 30)2 6 2 8 12 5 

The DIT R i s bein g establishe d b y DIN , th e Germa n 
Standards Institute , i n cooperatio n wit h th e Federa l 
Government. Thi s bod y i s th e centra l poin t t o whic h t o 
address al l question s concernin g technica l rule s i n th e 
Federal Republi c o f Germany . 

The Centr e provide s informatio n abou t al l technica l rule s 
(including standards , technica l regulation s an d certificatio n 
systems) vali d i n th e Federa l Republi c o f Germany , 
irrespective o f whether th e technica l rule s hav e been issue d 
by federa l o r loca l authoritie s o r b y non-governmenta l 
bodies. A t presen t th e computer-aide d DIT R databan k 
comprises information abou t 36,000 technical rules either in 
force o r i n the draf t stage . 

GHANA 
The Directo r 
Ghana Standard s Boar d 
P.O. Box 245 
Accra 
Tel: +(23 3 21 ) 77 6 17 1 
Fax: +(23 3 21 ) 77 6 09 2 

GREECE 
Hellenic Organization fo r Standardizatio n (ELOT ) 
Information Cente r 
313 Acharnon Stree t 
GR 1114 5 Athen s 
Tel: +(3 0 1)20 1 98.9 0 
Fax: +(3 0 1)20 2 07.7 6 
Tlx: 2 1 96.2 1 ELO T GR 
E-mail: eem@elot.g r 

HONDURAS 
(a) Enquiry point for all  notifications: 
Secretaría d e Industri a y  Comerci o 
(Ministry o f Industr y an d Trade ) 
Dirección Genera l d e Integració n 
Económica y  Política Comercia l 
Edificio Larach , Pis o No. 1 0 
Tegucigalpa 
Tel: +(504 ) 22 2 6 0 55, +(504 ) 22 2 1 8 1 9 
Fax: +(504)23 8 1 3 36 

(b) Technical regulations, standards  and conformity assessment 
procedures: 
Secretaría d e Industri a y  Comerci o 
(Ministry o f Industr y an d Trade ) 
Dirección Genera l d e Protección a l Consumido r 
Departamento d e Normalización y  Metrologí a 
Edificio Larac h y Cia Pis o No. 8 
Tegucigalpa 
Tel: +(504)22 2 7 0 4 8 
Fax: +(504)23 8 1 3 36 
E-mail: rosorio@sieca.org.g t 

(c) Pharmaceutical products: 
Secretaría d e Salu d 
Departamento d e Farmaci a 
Edificio Vigi l 3era Plant a 
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Tegucigalpa 
Tel: +(504)23 8 6 2 8 8 
Fax: +(504)23 7 5 3 4 3 

(d) Food products: 
Secretaría d e Salu d 
Departamento Contro l d e Alimentos 
Paseo Monumento a  la Paz, Edificio CEESC O 
1 er Piso Barrio Morazá n 
Tel: +(504)23 2 1 1 3 9 
Fax: +(504)23 2 2 7 1 3 

HONG KONG , CHIN A 
Industry Departmen t 
36th Floor , Immigratio n Towe r 
7 Gloucester Road , Wan Cha i 
Hong Kon g 
Tel: +(852)282 9 482 4 
(Assistant Director-General , Qualit y Service s Division ) 
Fax: +(852)282 4 130 2 
Telex: 5015 1 INDH K H X 
E-mail: psib@id.gcn.gov.h k 

HUNGARY 
Magyar Szabvanyugy i Testule t 
(Hungarian Standard s Institute ) 
25 Ullo i u t 
H-1091 Budapes t 
Tel: +(3 6 1)21 8 3 0 1 1 
Fax: +(3 6 1)21 8 512 5 

ICELAND 
Ministry fo r Foreig n Affairs an d Externa l Trad e 
External Trade Departmen t 
Raudararstig 2 5 
150 Reykjavi k 
Tel: +(354)56 0 9 9 3 0 
Fax: +(354)56 2 4 8 7 8 
Contact person : Mr . Sverri r Júlíusso n 

INDIA 
Bureau o f Indian Standard s 
Manak Bhava n 
Bahadur Sha h Zafa r Mar g 9 
New Delhi 11 0 00 2 
Tel: +(9 1 11)32 3 0 9 1 0 
Fax: +(9 1 11)32 3 4 0 6 2 
Telex: (031)-6587 0 -  Answer Bac k 'BIS/IN ' 

INDONESIA 
Badan Standardisas i Nasiona l (BSN ) 
(National Standardizatio n Agency ) 
Sasana Widya Sarwon o L t 5 
Jalan Gato t Subrot o No . 1 0 
Jakarta 1271 0 
Tel: +(6 2 21 ) 52 0 6 5 74 , +(6 2 21 ) 52 2 1 6 8 6 
Fax: +(6 2 21)52 0 6 5 7 4 
E-mail: pustan@rad.net.i d 

IRELAND 
(a) Technical  regulations and certification systems: 
EU/YVTO Division 
Department o f Tourism an d Trad e 
Kildare Stree t 
Dublin 2 
Tel: +(35 3 1 ) 662 1 4 44 
Fax: +(35 3 1)67 6 6 1 5 4 

(b) Standards: 
Standards Developmen t 

National Standard s Authority o f Irelan d 
Glasnevin 
Dublin 9 
Tel: +(35 3 1 ) 807 3 8 0 0 
Fax: +(35 3 1 ) 807 3 8 3 8 
Telex: 4530 1 

ISRAEL 
The Standard s Institutio n o f Israe l 
42 Chai m Levano n Stree t 
Tel-Aviv 6997 7 
Tel: +(97 2 3)64 6 5 1 5 4 
Fax: +(97 2 3 ) 64 1 9 6 8 3 (Director-General ) 

+ (972 3 ) 64 1 2 7 6 2 (Inf . Center , 
WTO Enquir y Point ) 

ITALY 
(a) WTO  notifications: 
MICA DGP I 
Ministero Industria , Commerci o e  Artigianato 
Divisione XIX 
Via Molise 1 9 
1-00187 Roma 
Tel: +(3 9 6)47 0 52 6 6 9 
Fax: +(3 9 6)47 8 87 7 4 8 
E-mail: Min.Ind.Isp.Tecnico@agora.stm.i t 

(b) Technical regulations: 
Consiglio Nazionale dell e Ricerche (CNR ) 
Ufficio Trasferimento , Innovazione , Brevetti , Normativ a 
Tecnica (Stibnot ) 
Via Tiburtina 77 0 
1-00159 Rom a 
Tel: +(3 9 6)4 0 75 8 2 6 
Fax: +(3 9 6)4 9 93 2 44 0 
E-mail: Utinob@IRMRETI.CED.RM.CNR.I T 

(c) Standards of all sectors, except  electronics which can be 
requested to CEI: 
Ente Nazional e Italian o d i Unificazione (UNI ) 
Via Battistott i Sass i 11- b 
1-20153 Milano 
Tel: +(3 9 2 )7 0 0 2 4 1 
Fax: +(3 9 2 ) 7 0 1 0 61 0 6 
E-mail: Presidenza@UNI.UNICEI.I T 

(d) Electronics standards: 
Comitato Elettrotecnic o Italian o (CEI ) 
Viale Monz a 25 9 
1-20126 Milan o 
Tel: +(3 9 2)2 5 7 7 3 1 
Fax: +(3 9 2)2 5 7 7 32 0 1 
E-mail: Camagni@CEIUNI.I T 

JAMAICA 
Jamaica Burea u o f Standard s 
6 Winchester Roa d 
P.O.Box 11 3 
Kingston 1 0 
Tel: +( 1 809 ) 92 6 3140-6 , +( 1 809 ) 96 8 2063-7 1 
Fax: +( 1 809)92 9 4 7 3 6 
Telex: 229 1 STANBU R JA 
This government agenc y has responsibility fo r standard s 
development an d standard s implementatio n a s follows : 
- laboratory testing ; 
- product an d system s certification ; 
- technical information ; 
- training; 
- energy efficiency evaluation ; 
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- metrology; 
- ISO 9000 certification ; an d 
- laboratory accreditation . 

JAPAN 
(a) Standards Information Service 
Standards Informatio n Servic e a t MOF A mainly handle s 
enquiries i n the field s o f drugs, cosmetics, medical devices , 
foodstuffs, foo d additives , telecommunications facilities , 
motor vehicles, ships, aircraft an d railway . 

First Internationa l Organizatio n Divisio n 
Economic Affairs Burea u 
Ministry o f Foreign Affair s 
2-2-1 Kasumigaseki , Chiyoda-k u 
Tokyo 
Tel: +(8 1 3)3 5 8 0 33 1 1 
Fax: +(8 1 3)3 5 0 3 31 3 6 
Telex: C . J22350 A. GAIMU A-B J22350 

(b) Standards Information Service 
Standards Informatio n Servic e at JETRO mainly handle s 
enquiries i n the field s o f electric equipment, ga s appliance s 
measurement scales , foodstuffs, foo d additives , etc . Those 
enquiries concerning JIS on medica l devices , moto r 
vehicles, ships, aircraft an d railwa y equipment ar e handle d 
by JETRO. 

Information Servic e Departmen t 
Japan Externa l Trade Organization s (JETRO ) 
2-2-5 Toranomon, Minato-K u 
Tokyo 
Tel: +(8 1 3)3 5 8 2 6 2 7 0 
Fax: +(8 1 3)3 5 8 9 41 7 9 
Telex: C . J24378 A. JETRO A-B J24378 

In relation t o the service s of these tw o bodies , a Standard s 
Agreement Offic e ha s been establishe d i n the Ministr y of 
Foreign Affairs (MOFA) . Enquiries ca n b e made i n a  WT O 
language. 

KENYA 
The Managin g Directo r 
Kenya Burea u o f Standard s 
P.O. Box 5497 4 
Nairobi 
Tel: +(25 4 2)5 0 2 2 10- 9 
Fax: +(25 4 2)5 0 3 2 9 3 
Tlx: 25 2 5 2 "VIWANGO " 
E-mail: KEBS@ARG O GN.APC.OR G 

KOREA, REPUBLI C OF 
(a) Industrial products: 
Korean Nationa l Institut e o f Technology an d Qualit y 
(KNITQ) 
International Cooperatio n an d Metrolog y Divisio n 
2 Choongang-dong , Kwacho n 
Kyunggi-do, 427-01 0 
Tel: +(82 2 2)50 7 4 3 6 9 
Fax: +(82 2 2 ) 503 7 9 77 
E-mail: int_coop@mail.nitq.go.k r 

(b) Agricultural products: 
Ministry o f Agriculture, Forestr y and Fisherie s (MAFF ) 
Bilateral Cooperatio n Divisio n 
1 Choongang-dong, Kwacho n 
Kyunggi-do 427-76 0 
Tel: +(8 2 2)50 3 7 2 9 4 
Fax: +(8 2 2)50 7 2 0 9 5 
E-mail: bcd@maf.go.k r 
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(c) Fishery products: 
Ministry o f Maritime Affairs an d Fisherie s 
Trade Promotio n Divisio n 
826-14 Yoksam-dong , Kangnam-g u 
Seoul, 135-08 0 
Tel: +(8 2 2)56 7 2 7 2 9 
Fax: +(8 2 2)55 6 7 8 1 7 

(d) Health, sanitation and cosmetic products: 
Ministry o f Health an d Welfar e (MOHW ) 
International Cooperatio n Divisio n 
2 Choongang-dong , Kwacho n 
Kyunggi-do 427-76 0 
Tel: +(8 2 2)50 3 7 5 2 4 
Fax: +(8 2 2)50 4 6 4 1 8 
E-mail: invuioul@chollian.ne t 

LATVIA 
World Trad e Organizatio n Informatio n Divisio n 
Department o f Quality Managemen t an d Structur e 
Development 
Ministry o f Econom y 
55 Briviba s Stree t 
Riga LV-151 9 
Tel: +(371 ) 70 1 3 1 97 , +(371 ) 70 1 3 2 3 6 
Fax: +(371)72 8 0 8 8 2 

LIECHTENSTEIN 
Office fo r foreig n Affair s 
Heiligkreuz 1 4 
9490 Vadu z 
Liechtenstein 

LUXEMBOURG 
Inspection d u travai l e t des mines (ITM ) 
Rue Zithe 2 6 
Boîte postale 2 7 
L - 2010 Luxembour g 
Tel: +(352)47 8 6 1 5 0 
Fax: +(352)49144 7 

MACAU 
Macau Governmen t Economi c Service s 
1 -3 Rua do Dr . Pedr o José Lob o 
Edificio "Lus o Internacional" 25t h floor 
Macau 
Fax: +(853)5 9 0 3 1 0 

MALAYSIA 
Standard an d Industria l Researc h Institut e o f Malaysi a 
(SIRIM) 
Persiaran Dato ' Menter i 
Section 2 
P.O. Box 703 5 
40911 Sha h Alam 
Selangor Daru l Ehsa n 
Tel: +(6 0 3 ) 55 9 2 6 01 , +(60 3 ) 55 9 1 6 30 
Fax: +(6 0 3)55 0 8 0 9 5 
Telex: SIRI M M A 3867 2 

MALAWI 
Malawi Burea u o f Standard s 
P.O. Box 94 6 
Blantyre 
Tel: +(265)67 0 48 8 
Fax: +(265)67 0 75 6 
Telex: 4432 5 "MSD " M I 

MALI 
Direction national e de s industrie s 
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Rue Famalo Coulibal y 
BP278 
Bamako 
Tel: +(223 ) 2 2 5 7 56 , +(223 ) 2 2 0 6 6 3 
Fax: +(223 ) 2 2 6 1 3 7 

MALTA 
Malta Standard s Authority (MSA ) 
Department o f Industr y 
Kukkanja Stree t 
St. Venera CMR0 2 
Tel: +(356)44 6 25 0 
Fax: +(356)44 6 25 7 

MAURITIUS 
Mauritius Standard s Burea u 
Moka 
Tel: +(230)43 3 3 6 4 8 
Fax: +(230 ) 43 3 5 0 51 , +(230) 43 3 5 1 5 0 

MEXICO 
Lie. Carmen Quintanill a Mader o 
Dirección Genera l d e Norma s 
Av. Puente d e Tecamachalco No . 6 , 3o piso 
Col. Lomas de Tecamachalc o 
C.P. 5395 0 
Naucalpan, Mexic o 
Tel: +(5 2 5 ) 72 9 9 4 8 0 
Fax: +(5 2 5 ) 72 9 9 4 8 4 
E-mail: cidgn@secofi.gob.mx , cqm@secofi.gob.m x 

MONGOLIA 
Mongolian Nationa l Centr e fo r Standardizatio n an d 
Metrology 
Peace Stree t 4 6 A 
Ulaanbaatar 5 1 
Mongolia 
Tel: +(97 6 1)35 8 34 9 
Fax: +(97 6 1)35 8 03 2 

MOROCCO 
Ministry o f Trade, Industr y an d Handicraft s 
Standardization an d Qualit y Promotio n Divisio n 
Moroccan Industria l Standardizatio n Servic e (SMINA ) 
Administrative Distric t Rabat-Chella h 
Tel: +(212 ) 7  76 63 17 , +(212 ) 7  76 66 9 8 
Fax: +(212) 7 7 6 6 2 9 6 

MOZAMBIQUE 
Instituto Naciona l d e Normalização e  Qualidade 
Av. 25 de Setembro , 117 9 2o anda r 
Maputo 
P.O. Box 2983 Maput o 
Tel: +(25 8 1 ) 42 1 4 09, +(25 8 1 ) 42 1 4 9 8 
Fax: +(25 8 1)4 2 4 5 8 5 
Telex: 6-93 3 INNOQ M O 

MYANMAR 
Director Genera l 
Directorate o f Trad e 
Ministry o f Commerc e 
228-240 Stran d Roa d 
Yangon 
Tel: +(9 5 1 ) 286 442 , +(9 5 1 ) 283 23 5 
Fax: +(9 5 1)28 9 57 8 

NAMIBIA 
Namibia Standard s Informatio n an d Qualit y Offic e 
(NSIQO) 

Private Ba g 1334 0 
Windhoek 
Tel: +(264)6 1 28 3 711 1 
Fax: +(264 ) 6 1 220 22 7 

NETHERLANDS 
(a) Enquiry point for Article 10, paragraph 1.1: 
Ministry o f Financ e 
Central Licensin g Office fo r Import s an d Export s 
Tax and Custom s Administratio n 
Section EEC/WTO - Notification s 
P.O. Box 3000 3 
9700 R D Groninge n 
Tel: +(3 1 50 ) 5 2 3 9 178 , +(31 50 ) 5 2 3 9 27 5 
Fax: +(3 1 50)5 2 3 9 21 9 
E-mail: cdiuor@noord.bart.n l 

The CDI U i s responsible fo r the implementatio n o f 
regulations i n the fiel d o f international trad e an d als o fo r 
information o n technica l regulations , includin g 
notifications. 

(b) Enquiry point for Article 10, paragraph 1.2: 
Nederlands Normalisati e Instituu t (NNI ) 
(Netherlands Standardizatio n Institute ) 
P.O. Box 505 9 
NL 2600 G B Delf t 
Tel: +(3 1 15 ) 6 9 02 5 5 
Fax: +(3 1 15 ) 6 9 01 3 0 

(c) Enquiry point for Article 10, paragraph 1.3: 
Raad voor Accreditati e 
(Council fo r Accreditation ) 
P.O. Bo x 2768 
NL-3500 G T Utrech t 
Tel: +(3 1 34)2 8 9 4 50 0 
Fax: +(3 1 34)2 3 9 4 53 9 

NEW ZEALAN D 
Standards Ne w Zealan d 
Standards Hous e 
155 The Terrac e 
Private Ba g 2439 
Wellington 
Tel: +(6 4 4)49 8 5 9 9 0 
Fax: +(6 4 4)49 8 5 9 9 

NIGER 
Ministère d u commerc e e t de l'industri e 
BP480 
Niamey 
Tel: +(227 ) 7 2 3 4 67 , +(227 ) 7 3 29 7 4 
Fax: +(227)7 3 215 0 

NIGERIA 
The Director-Genera l 
Standards Organizatio n o f Nigeri a 
Federal Secretaria t 
9th floor , Phas e 1 
Ikoyi, Lagos 
Tel: +(23 4 1 ) 68 26 1 5 
Fax: +(23 4 1)6 8 1 8 20 

NORWAY 
Norges Standardiseringsforbun d 
(Norwegian Standard s Association ) 
P.O. Bo x 7020 Homansbye n 
(Hegdehaugsveien 31 ) 
N-0306 Osl o 3 
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Tel: +(47 ) 2 2 0 4 9 2 0 0 
Fax: +(47)2 2 0 4 9 2 1 1 
Telex 1905 0 ns f n 

PAKISTAN 
(a) Standardization and certification undertaken  by the Pakistan 
Standards Institution: 
Pakistan Standard s Institutio n 
39 Garden Roa d 
Saddar, Karach i 7440 0 
Tel: +(9 2 21 ) 7 7 29 52 7 
Fax: +(9 2 21 ) 7 7 28 12 4 

(b) Technical regulations relating to food and health safety: 
Ministry o f Health, Socia l Welfare an d Populatio n 
Planning 
Government o f Pakista n 
Secretariat Bloc k ' C , Islamaba d 
Tel: +(9 2 51)82 0 93 0 
Fax: +(9 2 51)82 9 70 3 

PAPUA NEW GUINE A 
Director Genera l 
National Institut e o f Standard s an d Industria l Technolog y 
(NISIT) 
P.O. Box 3042 
Boroko 
National Capita l Distric t 
Port Moresb y 
Tel: +(675)32 3 1 8 52 
Fax: +(675 ) 32 5 8 7 

PERU 
Comisión d e Reglamentos Técnicos y Comerciale s 
Instituto d e Defensa d e la Competencia y  de la Propieda d 
Intelectual 
Calle La Prosa No. 13 8 
Lima 41, Perú 
Tel: +(5 1 1)22 4 0 7 8 8 
Fax: +(5 1 1 ) 224 0 3 48 , +(5 1 1 ) 224 034 7 
E-mail: cnmamel@indecopi.gob.p e 

PHILIPPINES 
Bureau o f Product Standard s 
Department o f Trade an d Industr y 
3/F Trade an d Industr y Bldg . 
361 Sen . Gi l J. Puyat Avenue 
Metro Manila , Makat i Cit y 120 0 
Postal Address: P.O. Box 3228 MCP O 
Tel: +(6 3 2 ) 89 0 49 6 5 
Fax: +(6 3 2 ) 89 0 49 26 , +(6 3 2 ) 89 0 5 1 3 0 
E-mail: dtibpsrp@mnl.sequel.ne t 

POLAND 
Polski Komite t Normalizacyjn y (PKN ) 
(Polish Committe e fo r Standardization ) 
WTO/TBT Nationa l Enquir y Poin t 
P.O. Box 411 
ul. Elektoralna 2 
PL-00-950 Warsa w 
Tel: +(4 8 22 ) 62 0 02 41 ext . 651, 

+ (48 22)624 7 1 2 2 
Fax: +(4 8 22)62 4 7 1 2 2 
E-mail: polknor@atos.warman.com.p l 
Contact person : Mr . Marek Zarnoc h 

PORTUGAL 
Instituto Portuguê s d a Qualidad e 
(Portuguese Institut e fo r Quality ) 
Rua C à Avenida dos Três Vales 

P-2825 Mont e d a Caparic a 
Tel: +(35 1 1)29 4 8 1 0 0 
Fax: +(35 1 1 ) 294 8 2 23 , +(351 1 ) 294 8 1 0 1 

+ (351 1)29 4 8 2 2 2 
E-mail: PINCDCP@IPQM.IPQ.GTWMS.MAILPAC.P T 

ROMANIA 
Romanian Standard s Institut e 
13 Jean Loui s Calderon Stree t 
Sector 2 
Bucharest 
Tel: +(4 0 1)21 1 3 2 9 6 
Fax: +(4 0 1)21 0 0 8 3 3 
Telex: (065 ) 1 1 312 in s r 

SAINT LUCI A 
St Lucia Bureau o f Standard s 
Government Building s 
Block B, 4th Floo r 
John Compto n Highwa y 
Castries 
Tel: +( 1 758)45 3 0 0 4 9 
Fax: +( 1 758)45 3 7 3 4 7 

SINGAPORE 
(a) Standardization and certification undertaken  by the Singapore 
Productivity and Standards Board: 
Singapore Productivit y an d Standard s Boar d 
1 Scienc e Par k Driv e 
PSB Buildin g 
Singapore 11822 1 
Tel: +(65 ) 77 8 7 7 77 
Fax: +(65 ) 77 6 1 2 8 0 

(b) Technical regulations relating to specific electrical fittings and 
accessories: 
Public Utilities Boar d 
111 Somerse t Roa d 
15-01 
Singapore 23816 4 
Tel: +(65 ) 23 5 8 8 8 8 
Fax: + (65)7313 0 2 0 

(c) Technical regulations relating to processed food: 
Food Contro l Departmen t 
Ministry o f the Environmen t 
Environment Buildin g 
40 Scott s Roa d 
Singapore 22823 1 
Tel: +(65 ) 73 2 9 0 1 5 
Fax: + (65)7319 8 4 4 

(d) Technical  regulations relating to fish, meat, fruits and 
vegetables: 
Primary Productio n Departmen t 
National Developmen t Buildin g 
5 Maxwel l Roa d 
Singapore 16911 0 
Tel: +(65)22 2 1 2 1 1 
Fax: +(65)22 0 6 0 6 8 
Telex: RS28851PP D 

SLOVAK REPUBLI C 
Slovensky ustav technickej normalizáci e 
WTO Enquir y Poin t 
Karloveská cesta 6 3 
842 4 5 Bratislav a 
Visiting address: 
Stefanovicova 3 
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814 3 9 Bratislav a 
Tel: +(42 1 7)39 7 88 6 
Fax: +(4217)39 7 88 6 

SLOVENIA 
Standards an d Metrolog y Institut e o f the Republi c of 
Slovenia (SMIS ) 
WTO TB T Enquir y Poin t 
Kotnikova 6 
SI-1000 Ljubljan a 
Tel: +(38 6 61 ) 17 8 304 1 
Fax: +(38 6 61 ) 17 8 319 6 
E-mail: smis@usm.mzt.s i 

SOUTH AFRIC A 
Standards Informatio n Centr e 
South African Burea u o f Standard s 
Private Ba g XI91 
0001 Pretori a 
Tel: +(2 7 12)42 8 791 1 
Fax: +(2 7 12 ) 34 4 156 8 
E-mail: info@sabs.co.z a 

SPAIN 
(a) Ministerio de Comercio y Turismo 
Dirección Genera l d e Comercio Exterio r 
(Subdirección Genera l d e Control , Inspecció n y 
Normalización de l Comercio Exterior ) 
Paseo de la Castellana, 162 , 6a plant a 
28046 Madri d 
Tel: +(3 4 1 ) 349 3 7 70 , +(3 4 1 ) 349 3 7 6 4 

+ (34 1)34 9 3 7 5 4 
Fax: +(3 4 1 ) 349 3 7 40 , +(3 4 1 ) 349 3 7 7 7 

(b) Spanish national standards: 
Asociación Español a d e Normalización y  de Certificació n 
(AENOR) 
Calle Fernández d e la Hoz, 5 2 
28010 Madri d 
Tel: +(3 4 1)31 0 4 8 5 1 
Fax: +(3 4 1)31 0 4 9 7 6 

SRI LANK A 
Director o f Commerc e 
Department o f Commerc e 
"Rakshana Mandiraya " 
21 Vauxhal l Stree t 
Colombo 2 
Tel: +(9 4 1 ) 29 733 , +(94 1 ) 43 6 1 1 4 
Fax: +(9 4 1)4 3 0 2 3 3 
Telex: 2190 8 COMMERC E 

SWAZILAND 
Quality Assurance Uni t 
Ministry o f Enterprise an d Employmen t 
P.O. Box 451 
Mbabane 
Tel: +(268)43 2 0 1 
Fax: +(268)44 7 1 1 

SWEDEN 
(a) Enquiry point for Article 10.1: 
Kommerskollegium 
(National Boar d o f Trade ) 
WTO-TBT Enquir y Poin t 
Box 680 3 
S-l 1 3 86 Stockhol m 
Tel: +(4 6 8)69 0 4 8 0 0 
Fax: +(4 6 8)69 0 4 8 4 0 

(b) Enquiry point for Article 10.2: 
SIS Service AB 
WTO-TBT Enquir y Poin t 
Box 645 5 
S-l0382 Stockhol m 
Tel: +(4 6 8 ) 61 0 30 0 0 
Fax: +(4 6 8)30 7 75 7 

SWITZERLAND 
Swiss Association fo r Standardizatio n 
SNV 
Mühlebachstrasse 5 4 
CH-8008 Züric h 
Tel: +(4 1 1)25 4 5 4 5 4 
Fax: +(4 1 1)25 4 5 4 7 4 
E-mail: switec@snv.c h 
The SN V has been establishe d a s the Enquir y Poin t b y the 
Federal Offic e o f Externa l Economi c Affairs . 

TANZANIA, UNITE D REPUBLI C OF 
The Principa l Secretar y 
Ministry o f Industrie s an d Trad e 
P.O. Bo x 950 3 
Dar E s Salaa m 
Tel: +(25 5 51 ) 11 7 222- 5 
Fax: +(25 5 51)4691 9 
Telex: 4168 9 

The Directo r 
Tanzania Burea u o f Standard s 
P.O. Bo x 952 4 
Dar E s Salaa m 
Tel: +(25 5 51)45 0 29 8 
Fax: +(25 5 51)45 0 98 3 
Telex: 4166 7 TB S T Z 

THAILAND 
Thai Industria l Standard s Institut e (TISI ) 
Ministry o f Industr y 
Rama VI Stree t 
Bangkok 1040 0 
Tel: +(6 6 2 ) 20 2 3 4 01 , +(66 2 ) 20 2 3 5 0 8 

+ (66 2)202 3 5 1 2 
Fax: +(6 6 2 ) 24 7 8 7 34 , +(6 6 2 ) 20 2 3 4 0 2 
E-mail: stdinfo@tisi.go.t h 

TRINIDAD AND TOBAG O 
The Directo r 
Trinidad an d Tobago Burea u o f Standard s (TTBS ) 
P.O. Bo x 467 
Port o f Spai n 
Tel: +(868 ) 66 2 8 8 27 , +(868 ) 66 2 4 4 81/ 2 
Fax: +(868)66 3 4 3 3 5 
E-mail: ttbs@opus.co.t t 

TUNISIA 
(a) Standards: 
Institut nationa l d e la normalisation e t de la propriét é 
industrielle (INNORPI ) 
(National Standardizatio n an d Industria l Propert y 
Institute) 
Contact point : Mr . Ali Ben Gaie d 
Cité E l Khadhra pa r Rue Alain Savar y 
1003 Tunis-Belvédèr e 
B.P. 2 3 
1012 Tuni s 
Tel: +(21 6 1 ) 78 59 2 2 
Fax: +(21 6 1)7 8 1 5 6 3 
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For informatio n on : standards ; standardizatio n an d 
certification systems ; industria l property ; quality ; relation s 
with foreig n standardizatio n an d certificatio n bodies . 

For services in the areas of: qualit y promotion; certification ; 
Industrial property ; othe r service s includ e sal e o f standard s 
and draf t standards , acces s t o domesti c an d foreig n 
databases, consultation o f Tunisian an d foreig n standards . 

(b) Seeds and plants: 
Ministry o f Agriculture 
Directorate-General o f Agricultural Productio n 
Seeds and Plant s Monitorin g and Certificatio n Divisio n 
30 rue Alain Savar y 
1002 Tunis-Belvédèr e 
Tel/Fax: +(21 6 1)8 0 0 4 1 9 
Contact point : Mr . Aissa Bouzir i 
For information on:  Standard s fo r seed s and plant s 

Documents available: Analysis report s and text s of 
regulations an d standard s 

(c) Technical regulations on Telecoms: 
Ministry o f Communication s 
Contact point : Mr . Ridh a Guellou z 
3 bis , rue d'Angleterr e 
1000 Tuni s 
Tel: +(21 6 1)3 3 3 4 3 6 
Fax: +(21 6 1)3 3 2 6 8 5 

Documents available on: Regulation s an d technica l subject s 

(d) Pesticides and disinfectants for domestic  use: 
Ministry o f Public Healt h 
Directorate o f Environmental Healt h an d Environmenta l 
Protection 
5 ru e Chaabane E l B' hour i 
1002 Tuni s 
Tel: +(21 6 1 ) 79 1 7 1 5 
Fax: +(21 6 1)7 9 0 9 7 3 
Contact point : Mr . Shlaheddin e CHENIT I 

For information on : Regulator y and organizationa l aspect s 
relating to pesticides fo r domesti c use and disinfectants . 

Documents availabl e on : Approva l an d attributio n 
procedures relatin g to pesticides fo r domesti c use an d 
disinfectants. 

(e) Pharmaceuticals, medical  accessories and special diet foods: 
Ministry o f Public Healt h 
Directorate o f Pharmacy and Medicament s 
31 ru e Khartou m 
1002 Tuni s 
Tel: +(21 6 1 ) 79 68 2 4 
Fax: +(21 6 1)7 9 7 8 1 6 
Contact point : Professo r Amor TOUM I 

For information on : Regulator y and organizationa l aspect s 
relating to: 
- Human medicaments ; 
- Veterinary medicaments ; 
- Serums and vaccines ; 
- Pharmaceutical accessories ; 
- Cosmetics. 

Documents availabl e on : Legislatio n an d approva l an d 
attribution procedure s fo r the above-mentione d products . 

(f) Technical  regulations in  other areas: 
Ministry of  Trade 
Directorate-General o f Competition an d Interna l Trad e 
6, rue Venezuel a 

1002 Tunis-Belvédèr e 
Tel: +(21 6 1 ) 78 08 1 5 
Fax: +(21 6 1)7 8 1 8 47 
For information on : An y technical regulation s no t covere d 
above 

TURKEY 
(a) Enquiry point for Article 10.1: 
Prime Ministr y 
Undersecretariat fo r Foreig n Trad e 
General Directorat e fo r Standardizatio n fo r Foreig n Trad e 
06510 Emek-Ankar a 
Tel: +(9 0 312 ) 21 2 5 8 96 , +(9 0 312 ) 21 2 8 7 1 7 
Fax: +(9 0 312)21 2 8 7 6 8 
E-mail: gokali@foreigntrade.gov.t r 

(b) Enquiry point for Article 10.1.2: 
Turkish Standard s Institutio n 
Necatibey Cad . No : 11 2 Bakanhkla r 
06100 Ankar a 
Tel: +(9 0 312)41 8 0 1 1 5 
Fax: +(9 0 312)41 8 0 1 1 6 
E-mail: biedb@tse.org.t r 

UGANDA 
Uganda Nationa l Burea u o f Standard s (UNBS ) 
Plot M  217 , Nakawa Industria l Area 
P.O. Box 632 9 
Kampala 
Tel: +(25 6 41 ) 2 2 2 3 69 , +(25 6 41 ) 2 2 2 3 6 7 

UNITED KINGDO M 
(a) Enquiry point of Article 10.1: 
WTO Sectio n 
Department o f Trade an d Industr y 
Room 36 0 
Kingsgate Hous e 
66-74 Victoria Stree t 
London SW1E6S W 
Tel: +(4 4 171) 2 1 5 45 1 1 
Fax: +(4 4 171) 2 1 5 45 1 2 

(b) Enquiry point of Article 10.3: 
BSI Informatio n Centr e 
389 Chiswic k Hig h Roa d 
London W 4 4A L 
Tel: +(4 4 181)99 6 7 1 1 1 
Fax: +(4 4 181)99 6 7 0 4 8 

UNITED STATE S 
National Cente r fo r Standard s an d Certificatio n 
Information 
National Institut e o f Standards an d Technolog y 
Bldg. 820, Room 16 4 
Gaithersburg, M D 2089 9 
Tel: +( 1 301)97 5 4 0 4 0 
Fax: +( 1 301)92 6 1 5 59 
E-mail: ncsci@nist.go v 

The Unite d States ' enquir y point , i n the Nationa l Institut e 
of Standard s an d Technology , maintain s a  referenc e 
collection o f standards , specifications , tes t methods , code s 
and recommende d practices . Thi s referenc e materia l 
includes Unite d States ' governmen t agencie s regulations , 
and standards of United State s private standards-developin g 
organizations an d foreig n nationa l an d internationa l 
standardizing bodies . Th e enquir y poin t respond s t o al l 
enquiries fo r informatio n concernin g federal , stat e an d 
private regulations , standards , an d conformit y assessmen t 
procedures. 
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URUGUAY 
Dirección Genera l par a Asuntos Económico s 
Internacionales 
Ministerio de Relaciones Exteriore s 
Colonia 120 6 
Montevideo 
Tel: +(59 8 2)90 2 0 6 1 8 
Fax: +(59 8 2 ) 90 1 7 4 1 3 

Dirección Genera l d e Comercio de l Ministeri o d e 
Economía y Finanza s 
Servicio de Información Comercia l 
Colonia 1206-P B 
CP. 11.10 0 
Montevideo 
Tel: +(59 8 2)90 0 2 6 2 2 
Fax: +(59 8 2)90 2 8 2 0 6 
E-mail: coensic@tips.org.u v 

ZAMBIA 
(a) Zambia Bureau of Standards 
The Directo r 
Box 50259 
ZA 1510 1 
Ridgeway 
Lusaka 
Tel/Fax: +(26 0 1 ) 227 17 1 
Telex: 4055 5 zab s 
E-mail: zabs@zamnet.z m 

(b) Permanent Secretary/Attention of  Director of Trade 
Ministry o f Commerce, Trade an d Industr y 
P.O. Bo x 3196 8 
Lusaka 
Tel: +(26 0 1)22 8 301/ 9 
Fax: +(26 0 1)22 6 67 3 

(c) Zoo - Sanitary (Animal/animal  material) 
Senior Veterinary Office r 
Department o f Animal Productio n an d Healt h 

Mulungushi Hous e 
P.O. Bo x 5006 0 
Lusaka 
Tel: +(26 0 1)25 0 274 , 
Fax: +(26 0 1)23 6 28 3 

+ (260 1)25 2 60 8 

(d) Phytosanitary service (Plant  material) 
Mount Makul u Researc h Statio n 
P/B7 
Chilanga 
Tel: +(26 0 1 ) 278 655 , +(26 0 1 ) 278 24 2 
Fax: +(26 0 1)23 0 6 2 2 2 

ZIMBABWE 
(a) Standards, technical regulations and certification schemes: 
The Directo r Genera l 
Standards Association o f Zimbabw e 
P.O. Bo x 225 9 
Northend Close , Northridge Par k 
Borrowdale 
Harare 
Tel: +(26 3 4)88 2 017-19 , +(26 3 4 ) 88 5 511/ 2 
Fax: +(26 3 4)88 2 02 0 

(b) Agricultural products: 
The Permanen t Secretar y 
Ministry o f Agriculture 
1 Borrowdale Roa d 
P/Bag 770 1 
Causeway 
Harare 
Tel: +(26 3 4 ) 70 8 06 1 
Fax: +(26 3 4)73 4 64 6 

(c) Food and health safety: 
Ministry o f Health an d Chil d Welfar e 
P.O. Bo x CY 112 2 
Causeway 
Harare 
Tel: +(26 3 4 ) 73 0 01 1 
Fax: +(26 3 4)72 9 15 4 

AGREEMENT ON THE APPLICATION OF SANITARY AND PHYTOSANITARY MEASURE S 

ANTIGUA AND BARBUD A 
Permanent Secretar y 
Ministry o f Trade 
P.O.Box 155 0 
Redcliffe Stree t 
St. John' s 
Tel: +(809 ) 46 2 1 6 26/28, 462 1 5 42 
Fax: +(809)46 2 1 6 25 

ARGENTINA 
Secretaría d e Agricultura, Ganadería , Pesc a y Alimentación 
Dirección Naciona l d e Mercado s Agroalimentario s 
Paseo Colón 922 , Oficina 4 0 
1063 Buenos Aires 
Tel: +(541 ) 34 9 2 2 42/34 9 2 2 4 3 
Fax: +(541)34 9 2 2 4 4 

AUSTRALIA 
Policy and Internationa l Divisio n 
Australian Quarantin e an d Inspectio n Servic e 
GPO Bo x 85 8 
Canberra ACT 260 1 
Tel: +(612 ) 627 2 414 6 

Fax: +(612 ) 627 2 367 8 
E-mail/Internet: sps.contact@aqis.gov.a u 
Web site : http://www.aqis.gov.a u 

BANGLADESH 
Mr. Ghula m Rahma n 
Joint Secretar y 
Ministry o f Commerc e 
Government o f the People' s Republi c of Banglades h 
Bangladesh Secretaria t 
Dhaka 
Tel: +(8802 ) 8 3 46 6 5 
Fax: +(8802)8 6 5 7 4 1 

BELIZE 
The Permanen t Secretar y 
Ministry o f Agriculture 
Belmopan 
Tel: +(5018)2 2 33 0 
Fax: +(5018)2 2 40 9 

BOLIVIA 
Dirección Naciona l d e Producción y  Protección Agrícol a 
Av. Camacho No . 1471 , Piso 5 
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La Paz 
Tel: +(5912 ) 3 7 42 68/3 7 42 7 0 interno 12 6 
Fax: +(5912)3 5 7 5 3 5 

BOTSWANA 
The Permanen t Secretar y 
Ministry o f Agriculture 
Private bag 00 3 
Gaborone 
Tel: +(267 ) 3 5 05 00/35 0 6 0 3 
Fax: +(267)3 5 6 0 2 7 

BRUNEI DARUSSALA M 
International Relation s an d Trade an d Developmen t 
Division 
Ministry o f Industry an d Primar y Resource s 
Tel: +(6732)3 8 2 8 2 2 
Fax: +(6732 ) 3 8 28 46/38 3 8 1 1 

BULGARIA 
Phytosanitary Measures: 
Mr. Stefa n Uzunov , Responsible for WTO  SPS  Enquiries 
National Servic e for Plan t Protection , Quarantin e an d 
Agrochemistry 
Ministry o f Agriculture, Forest s and Lan d Refor m 
55, "Hrist o Botev " Blvd . 
1040-Sofia 
Tel: +(3592 ) 98 1 2734/98 1 010 6 
Fax: +(3592)98 0 808 2 
E-mail/Internet: nsrzka@alpha.acad.b g 

Sanitary Measures: 
Dr. Svetl a Tchamova, Responsible for WTO  SPS  Enquiries 
National Veterinar y Servic e 
15-A, "Pencho Slaveikov " Blvd . 
1606-Sofia 
Tel: +(3592)52 5 298 
Fax: +(3592)52 2 925 

BURKINA FAS O 
Direction d e la Protection de s Végétaux e t d u 
Conditionnement (DPVC ) 
BP 5362 Ouagadougo u 
Tel: +(226)3 0 1 3 47/30 1 1 61 
Fax: +(226)3 0 116 1 

CANADA 
WTO/NAFTA Enquir y Poin t 
Standards Counci l o f Canad a 
1200-45 O'Conno r Stree t 
Ottawa, Ontari o 
K1P 6N 7 

Tel: +(1613)23 8 3 2 2 2 
Fax: +(1613)56 9 0 3 7 8 
E-mail/Internet: info@scc.c a 

CHILE 
Servicio Agrícola y Ganadero (SAG ) 
Avenida Bulne s 14 0 
Santiago 
Tel: +(562 ) 672 36 35/698 22 44/698 25 41 
Fax: +(562 ) 671 74 19 
E-mail/Internet: rrii@sag.minagri.gob.c l 

CHINA 
(Observer) 
Administration o f Animal an d Plan t Quarantin e o f th e 
People's Republi c of China (PRC ) 
12 Yi Nong Zhan Gua n Beil u 
Chaoyang Distric t 
Beijing 10002 6 
Tel: +(8610 ) 6 4 1 9 40 40/64 1 9 40 3 1 
Fax: +(8610 ) 6 5 02 5 2 7 3 

COLOMBIA 
Ministerio d e Desarroll o Económic o 
División d e Normalización y  Calida d 
Carrera 1 3 No. 28-01 Pis o 8 
Santafé d e Bogot a 
Tel: +(571)33 8 0 6 4 1 
Fax: +(571)24 5 7 2 5 6 

COSTA RIC A 
Ministerio d e Agricultura y  Ganaderí a 
Dirección d e Servicio s de Protección Fitosanitari a 
Dirección d e Salud Anima l 
Centro d e Información Fitosanitari a y  Zoosanitaria par a el 
Comercio 
Apartado 10094-100 0 
San José 
Tel: +(506 ) 260 61 90/260 08 45/260 82 91 
Fax: +(506)26 0 83 01 
E-mail/Internet: protagro@sol.racsa.co.c r 

CÔTE DTVOIR E 
Côte d'Ivoir e Normalisatio n (CODINORM ) 
Immeuble l e Général -  5èm e étag e 
Angle Botreau Rousse l 
Rue du Commerc e 
01 B P 187 2 Abidjan 0 1 
Tel: +(225)2 1 5 5 12/2 2 8 3 2 9 
Fax: + (225)212 5 6 0 

CUBA 
Plant health: 
Sr. Jorge Opies Día z 
Director 
Calle 11 0 Esquina 5ta . B  y eta. F , Playa 
Habana 
Tel: +(537)2 9 6 1 89/2 2 2 5 1 6 
Fax: +(537)3 3 5 0 8 6 

Veterinary medicine: 
Dr. Emerio Serran o Ramíre z 
Director 
Calle 1 2 No. 355 entr e 1 5 y 1 7 Playa 
Habana 
Tel: +(537 ) 3 0 6 6 15/3 0 35 35/3 7 0 7 77/3 0 34 4 7 
Fax: +(537)3 3 5 0 8 6 

CYPRUS 
Permanent Secretar y 

BRAZIL 
Secretaria d e Defesa Agropecuári a (SDA ) 
Ministério d a Agricultura e  da Reform a Agrári a (MAARA ) 
Esplanada do s Ministério s 
Bloco 'B' , Anexo 'B' , sala 40 6 
Brasilia-DF-70.170 
Tel: +(5561 ) 21 8 2 3 14/21 8 23 1 5 
Fax: +(5561)22 4 3 9 9 5 
E-mail/Internet: cenagri@ibict.b r 

Food Safety Measures: 
Dr. Snejan a Altankova , Responsible for WTO  SPS  Enquiries 
Ministry o f Healt h 
5, "Svet a Nedelya " Squar e 
1000-Sofia 
Tel: +(3592 ) 87 5 23 4 
Fax: +(3592)88 3 41 3 
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Ministry o f Agriculture, Natura l Resource s an d 
Environment 
1412 Nicosi a 
Tel: +(357-2)3 0 2 2 4 7 
Fax: +(357-2 ) 7 8 1 1 5 6 

CZECH REPUBLI C 
Ing. Miluška Vrlov á 
Director 
Department o f Internationa l Trad e Cooperatio n -  4010 
Ministry o f Agriculture o f the Czec h Republi c 
Tîšnov 1 7 
117 05 Prah a 1 
Tel: +(4202)21 8 12 4 4 8 
Fax: +(4202)24 8 10 6 5 2 
E-mail/Internet: kantorova@mze.c z 

DJIBOUTI 
Ministère d u commerce e t de l'industri e 
Service du contrôl e d e la qualité e t des norme s 
Djibouti 
Tel: +(253)3 5 2 5 4 0 
Fax: +(253)3 5 4 9 0 9 
E-mail/Internet: commerce@internet.dj i 

DOMINICA 
Permanent Secretar y 
Ministry o f Agriculture an d th e Environmen t 
Government Headquarter s 
Kennedy Avenue 
Roseau 
Tel: +(767 ) 448 2401 Ext 3282 
Fax: +(767 ) 448 7999 

DOMINICAN REPUBLI C 
Zoosanitary analyses: 
Atención: Dr . Rafae l Jáque z 
- Departamento de Sanidad Animal 
- Departamento de Recursos Pesqueros 

Sanitary control of fruits and  vegetables: 
Atención: Dr . Pedr o Jorge 
- Departamento de Sanidad Vegetal 
Secretaría de Estado de Agricultura 
Dirección Genera l d e Ganaderí a 
Urbanización Jardine s de l Nort e 
Santo Doming o 
Tel: +(1809)54 7 38 88 
Fax: +(1809)22 7 12 68 

Drugs and food additives: 
Atención: Lusitani a Acost a 
División d e Drogas y Farmacia s 
Secretaría de Salu d Públic a y Asistencia Socia l (SESPAS ) 
Ave. San Cristóbal , esq . Tiradente s 
Santo Domingo , D.N . 
Tel: +(1809 ) 54 1 8 4 03/541 3 1 2 1 
Fax: +(1809)54 7 2 8 4 3 

ECUADOR 
Servicio Ecuatoriano d e Sanida d Agropecuaria (SESA ) 
Ministerio de Agricultura y Ganaderí a 
Avenida Eloy Alfaro y  Av. Amazonas 
Edificio MA G noveno pis o 
Quito 
Tel: +(5932 ) 5 6 7 2 32/5 4 3 3 1 9 
Fax: +(5932)2 2 8 4 4 8 
E-mail/Internet: http://www.iica.saninet.ne t 

EGYPT 
Ministry o f Agriculture 
Department o f Economic Affair s 
7 Nady El-Sai d St . 
Dokki 
Tel: +(202)33 7 4 8 7 3 
Fax: +(202)33 7 4 8 7 3 
E-mail/Internet: capi@idsc.gov.e g 

EL SALVADO R 
Ministerio d e Agricultura y  Ganaderí a 
Dirección d e Sanida d Vegeta l y Animal (DGSVA ) 
Cantón E l Matazano d e Soyapang o 
San Salvado r 
Tel: +(503)22 7 3 9 2 4 
Fax: +(503)22 7 2 5 9 4 

ESTONIA 
(Observer) 
Sanitary measures: 
Mr. Toivo Nōvandi 
Ministry o f Agriculture 
Lai 39/4 1 
Tallinn EE010 0 
Tel: +(372 ) 625 6 14 2 
Fax: +(372)631 3 60 0 

Mr. Ago Pärte l 
State Veterinary Departmen t 
Väike Paal a 3 
Tallinn EE001 4 
Tel: +(372)638 0 07 9 
Fax: +(372)63 8 021 0 

Phytosanitary measures: 
Mr. Toomas Kewa i 
Ministry o f Agriculture 
Lai 39/4 1 
Tallinn EE010 0 
Tel: +(372 ) 625 6 13 9 
Fax: +(372)631 3 20 0 

Mr. Ül o Saamer e 
Estonian Stat e Plan t Quarantin e Inspectio n 
Lai 1 1 
Tallinn EE000 1 
Tel: +(372 ) 641 1 62 0 
Fax: +(372)641161 8 

EUROPEAN UNIO N 
Mr. Marc o Castellin a 
86 rue de la Loi 
Office 7/ 8 
1049 Brussel s 
Tel: +(322)29 5 8 1 8 2 
Fax: +(322)29 6 2 7 9 2 
E-mail/Internet: marco.castellina@dg6.cec.b e 

Member Stat e Contac t Points : 

AUSTRIA 
Bundesministerium fü r wirtschaftliche Angelenheite n 
(Federal Ministr y fo r Economi c Affairs ) 
Abteilung II/ l 1 (Division 11/11 ) 
Stubenring 1 
A-1011 Wie n 
Tel: +(431 ) 71 1 00/ext . 545 2 
Fax: +(431)71 5 9 6 5 1 
E-mail/Internet:gabriela.habermayer@bmwa.bmwa.ada.at 
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BELGIUM 
Institut belg e de normalisation (IBN ) 
(Belgian Standard s Institute ) 
Avenue de la Brabançonne 2 9 
B-1040 Bruxelle s 
Tel: +(322 ) 73 4 9 2 0 5 
Fax: +(322)73 3 4 2 6 4 

DENMARIC 
Landsbrugs -  og Fiskeriministeriets (Ministr y of 
Agriculture an d Fisheries ) 
Holbergsgade 2 
1057 Copenhage n K 
Tel: +(45)3 3 9 2 3 3 0 1 
Fax: +(45)3 3 1 4 50 4 2 
E-mail/Internet: lfm@lfm.d k O R era@lfm.d k 

FINLAND 
Eha Rantane n 
Finnish Standard s Association (SFS ) 
P.O.Box 11 6 
00241 Helsink i 
Tel: +(35 8 9) 149 34 37 
Fax: +(35 8 9) 146 49 14 
E-mail/Internet: eha.rantanen@sfs.f i 
Web site : http://www.sfs.f i 

FRANCE 
Monsieur l e Chef d e la Mission d e coordinatio n 
sanitaire international e 
Direction général e de l'alimentatio n 
Ministère d e l'agricuture e t de la pêche 
251 ru e de Vaugirar d 
75732 Pari s Cedex 1 5 
Tel: +(33 ) 1  4 9 55 8 1 20 or 49 55 8 4 8 6 
Fax: +(33 ) 1  4 9 55 8 3 1 4 or 49 55 44 6 2 
E-mail/Internet: mcsi@wanadoo.f r o r 
alain.dehove@agriculture.gouv.fr 

GERMANY 
Bundesministerium fu r Ernährung , Landwirtschaf t un d 
Forsten 
Referat 71 6 
Postfach 1 4 02 7 0 
53107 Bon n 
Tel: +(49228)52 9 3 7 9 7 
Fax: +(49228)52 9 4 4 1 0 
E-mail/Internet: tka3472@bml.bund400.d e 
Attention: Mr . Pete r Wit t (tel : (49228 ) 52 9 3 7 97 ) o r 
Ms Christine Rabenschla g (tel : 529 3 4 72 ) 

GREECE 
Ministry o f Agriculture 
Directorate o f Agricultural Polic y and Documentatio n 
Division o f EU, International Relation s an d Trad e 
Policy 
5 Acharnon Stree t 
Athens 1017 6 
Tel: +(301)52 9 146 1 
Fax: +(301)52 4 858 4 

IRELAND 
Mr. Ray McGlyn n 
EU Trade Divisio n 
Department o f Agriculture, Foo d and Forestr y 
Agriculture House , Kildare Stree t 
Dublin 2 
Tel: +(35 3 1 ) 607 200 0 
Fax: +(35 3 1 ) 661 451 5 

ITALY 
Ministero deli a Sanit a 
Dipartimento degl i Alimenti, Nutrizion e e  delia Sanit a 
Publica Veterinari a 
Ufficio III : Rapport i Internazional i 
Director: Dr . Piergiusepp e Facell i 
Piazzale Marcon i 2 5 
00144 EU R Rom a 
Tel: +(3906)5 9 9 4 3 6 1 3 
Fax: +(3906)5 9 9 4 3 5 5 5 
E-mail/Internet: danspv@IZS.I T 

LUXEMBOURG 
Ministère d e l'agriculture , d e la viticulture e t d u 
développement rura l 
SPS -  Point d e contac t 
L-2913 Luxembour g 
Tel: +(352)47 8 2 5 2 7 
Fax: +(352)4 6 4 0 2 7 

NETHERLANDS 
Ministry o f Economie Affair s 
Central Servic e Import s an d Export s 
Section EEC/WTO-Notification s 
P.O. Box 3000 3 
9700 R D Groninge n 
Tel: +(3150)52 3 9 1 1 1 
Fax: +(3150)52 6 0 6 9 8 

PORTUGAL 
Prof. Doutor Francisc o Cordovi l 
Gabinete d e Planeamento e  Política Agro-Alimenta r 
Rua Padr e António Vieir a 1 
1099-073 Lisbo a 

SPAIN 
Dirección Genera l d e Comercio Exterio r 
(Subdirección Genera l d e Control , Inspecció n y 
Normalización de l Comercio Exterior ) 
Punto d e Informacion de l Comité d e Medida s 
Sanitarias y  Fitosanitarias/SP S 
Paseo de la Castellana 16 2 -  planta 6 a 
28046 Madri d 
Tel: +(341)34 9 3 7 6 4 
Fax: +(341)34 9 3 7 4 0 

SWEDEN 
Kommerskollegium (Nationa l Boar d o f Trade ) 
WTO-SPS Enquir y Poin t 
Box 680 3 
11386 Stockhol m 
Tel: +(468 ) 69 0 48 0 0 
Fax: +(468)3 0 6 7 5 9 
E-mail/Internet: sps@kommers.s e 

UNITED KINGDO M 
Ms H . C . Blak e 
Ministry o f Agriculture, Fisherie s and Foo d 
Trade Polic y and Tropica l Food s Division , Branc h A 
10 Whitehall Plac e (Eas t Block ) 
London SW1 A 2H H 
Tel: +(44171)27 0 8 2 3 8 
Fax: +(44171)27 0 8 4 1 5 
E-mail/Internet: h.blake@tptf.maff.gov.u k 

FIJI 
The Permanen t Secretar y fo r Agriculture, Fisheries , Forest s 
and ALTA 
Private Mai l Ba g 
Raiwaqa 
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Suva 
Tel: +(679)3 8 4 2 3 3 
Fax: +(679)3 8 5 0 4 8 

GABON 
M. Eyi Metou Marti n 
Inspection général e d e l'agricultur e 
Ministère d e l'agriculture , d e l'élevage e t d u 
développement rura l 
B.P. 18 9 
Libreville 
Tel: +(241)7 6 3 8 3 6 
Fax: +(241)7 2 8 2 7 5 

GEORGIA 
Coordinator: Leva n Chiteishvil i 
Ministry o f Agriculture an d Foo d 
Room 328 , 41 Kostav a Stree t 
Tbilisi 
Tel: +(99 5 32)3 3 4 8 3 7 
Fax: +(99 5 32)3 3 4 8 3 7 
E-mail/Internet: sps_levan@access.sanet.g e 

GHANA 
The Directo r 
Plant Protectio n &  Regulatory Service s 
Ministry o f Food & . Agriculture 
P.O. BoxM.3 7 
Accra 
Tel: +(23321)6 6 5 8 8 4 
Fax: +(23321)6 6 8 2 4 5 

GRENADA 
Mr. Pau l Graha m 
Agricultural Office r 
Pest Management Uni t 
Botanical Garden s 
St Georges' s 
Tel: +( 1 473)44 0 0 0 1 9 
Fax: +( 1 473)44 0 8 8 6 6 
E-mail/Internet: PMU@Caribsurf.co m 

GUATEMALA 
Dirección Técnic a d e Sanida d Vegeta l 
Dependencia d e la Dirección Genera l d e Servicio s 
Agrícolas -  DIGESA 
7a. Avenida 3-8 7 Zon a 1 3 
Guatemala 
Tel: +(5022 ) 7 2 04 9 3 

Dirección Técnica d e Sanidad Anima l 
Dependencia d e la Dirección Genera l d e Servicio s 
Pecuarios -  DIGESEPE 
Bárcenas, Carretera a  Amatitlan, km . 22. 5 
Guatemala 
Tel: +(5022)3 1 2 0 12/3 1 2 0 1 8 

GUYANA 
Food safety standards and policy: 
Director 
Government Analys t Foo d an d Drug s Departmen t 
Ministry o f Healt h 
Mudlot, Kingsto n 
P.O.Box 101 9 
Georgetown 
Tel: +(59 2 2 )5 6 48 2 
Fax: +(59 2 2)5 4 25 9 

Plant protection and  livestock health: 
Chief Crop s and Livestoc k Office r 

Ministry o f Agriculture 
Regent an d Vlissenge n Road s 
Georgetown 
Tel: +(59 2 2 )5 6 28 1 
Fax: +(59 2 2 )5 6 28 1 

HONDURAS 
Secretaría d e Agricultura 
Unidad d e Planeamiento y  Evaluación d e Gestión (UPEG ) 
Boulevard Miraflores , Av . La Fao 
Tegucigalpa, M.D.C . 
Tel: +(504)23 9 0 1 1 5 
Fax: +(504)2310 0 5 1 

HONG KONG , CHIN A 
Trade Departmen t 
The Governmen t o f the Hon g Kon g 
Special Administrative Regio n 
17/F, Trade Departmen t Towe r 
700 Natha n Roa d 
Hong Kon g 
Tel: +(852)239 8 539 8 
Fax: +(852)278 9 249 1 

HUNGARY 
Ministry o f Agriculture 
Department fo r Internationa l an d Economi c Affair s 
Kossuth Lajo s té r 1 1 
1055 Budapes t 
Tel: +(361 ) 13 1 35 7 8 
Fax: +(361)13 2 6 7 9 6 

ICELAND 
Ministry o f Agriculture 
Mr. Halldó r Runólfsso n 
Chief Veterinar y Office r 
Sölvhólsgata 7 
150 Reykjavi k 
Tel: +(354 ) 56 0 9 7 50/56 0 9 7 7 5 (direct ) 
Fax: +(354)55 2 116 0 
E-mail/Internet: halldor.runolfsson@lan.stjr.i s 

INDIA 
The Join t Secretar y 
Plant Protectio n Divisio n 
Ministry o f Agriculture (Departmen t o f Agriculture & 
Cooperation) 
Krishi Bhavan , Raf i Mar g 
New Delhi - 11000 1 
Tel: +(9111)33 8 3 7 4 4 
Fax: +(9111)33 8 8 2 5 7 

INDONESIA 
Centre fo r Agricultural Quarantin e (Enquir y Point ) 
Jalan Pemud a n E 64 , Kav. 16-1 7 
Jakarta 
Tel: +(6221 ) 48 9 4 8 77/48 9 2 0 2 0 
Fax: +(6221)48 9 4 8 77 
E-mail/Internet: caqsps@indo.net.i d 

ISRAEL 
Mr. Elda d Landshu t 
Director 
Plant Protectio n an d Inspectio n Service s 
Ministry o f Agriculture an d Rura l Developmen t 
P.O. Bo x 7 8 
Beit Dagan 5025 0 
Tel: +(97 2 3)96 8 150 0 
Fax: +(97 2 3)96 8 150 7 
E-mail/Internet: ppis@netvision.net.i l 
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Prof. A. Shimshon y 
Director 
Veterinary Service s &  Animal Healt h 
Ministry of Agriculture an d Rura l Developmen t 
P.O. Box 1 2 
Beit Dagan 5025 0 
Tel: +(9723)96 8 1 6 06/12 
Fax: +(9723)96 8 1 6 41 
E-mail/Internet: vsahshim@netvision.net.i l 

JAMAICA 
Chief Plan t Quarantine/Produc e Inspecto r 
Ministry o f Agriculture 
Hope Garden s 
Kingston 6 
Tel: +(1809)92 7 3 5 1 4 
Fax: +(1809 ) 92 7 1 7 01/927 1 9 04 

JAPAN 
Standards Informatio n Servic e 
First Internationa l Organization s Divisio n 
Economic Affairs Burea u 
Ministry o f Foreign Affair s 
2-2-1 Kasumigaseki , Chiyoda-k u 
Tokyo 
Tel: +(813)358 0 331 1 
Fax: +(813)350 3 313 6 

KENYA 
Human Health: 
The Directo r o f Medica l Service s 
P.O. Box 3001 6 
Nairobi 
Tel: +(2542 ) 7 1 7 0 7 7 
Fax: +(2542)715 2 3 9 

Plant Health: 
The Directo r o f Agriculture 
P.O. Box 3002 8 
Nairobi 
Tel: +(2542 ) 7 1 8 8 7 0 
Fax: +(2542 ) 7 2 57 7 4 

Animal Health: 
The Directo r o f Veterinary Service s 
P.O. Box Kabete 
Nairobi 
Tel: +(2542)6 3 2 2 3 1 
Fax: +(2542 ) 6 3 1 2 7 3 

KOREA, REPUBLIC OF 
Animal or  plant health or zoonoses (excluding  aquatic animals): 
Bilateral Cooperation Divisio n 
Ministry o f Agriculture an d Forestr y (MAF ) 
1, Choongang-dong, Kwacho n 
Kyunggi-do, 427-76 0 
Tel: +(822)50 3 7 2 9 4 
Fax: +(822)50 7 2 0 9 5 
E-mail/Internet: bcd@maf.go.k r 

Food safety relating to food additives, veterinary  drug and 
pesticide residues, contaminants,  methods  of analysis and 
sampling, and  codes and guidelines of hygienic practice: 
Food and Dru g Industry Divisio n 
Ministry o f Health an d Welfare (MOHW ) 
1, Choongang-dong, Kwacho n 
Kyunggi-do, 427-76 0 
Tel: +(822)50 3 7 5 4 5 
Fax: +(822)50 3 7 5 4 6 
E-mail/Internet: foodkor@chollian.ne t 

Aquatic animal health and sanitation: 
Trade Promotio n Divisio n 
Fisheries Polic y Burea u 
Ministry o f Maritime Affairs an d Fisherie s 
826-14 Yoksam-dong , Kangnam-g u 
Seoul 135-08 0 
Tel: +(822)56 7 2 7 2 9 
Fax: +(822)56 6 7 8 1 7 

KYRGYZSTAN 
Information Centr e o f the Stat e Inspectorat e o n 
Standardization an d Metrolog y (Kyrgyzstandard ) 

LATVIA 
WTO Informatio n Divisio n 
Department o f Quality Managemen t an d Structur e 
Development 
Ministry o f Econom y 
55 Briviba s Stree t 
RigaLV-1519 
Tel: +(371 ) 7  01 3 1 97/ 7 01 3 2 3 6 
Fax: +(371 ) 7  28 0 8 8 2 

LIECHTENSTEIN 
Office fo r Foreig n Affair s 
Heiligkreuz 1 4 
9490 Vadu z 
Tel: +(4175)23 6 6 0 5 2 
Fax: +(4175)23 6 6 0 5 9 

MACAU 
"Leal Senado " 
Avenida Almeida Ribeir o 
Edifício Lea l Senad o 
Tel: +(853)3 8 7 3 33/38 3 9 9 3 
Fax: +(853)3 4 1 8 90 

MALAWI 
Animal health: 
The Directo r 
Department o f Animal Healt h 
P.O. Box 209 6 
Lilongwe 
Tel: +(265 ) 7 4 39 94/7 4 4 3 9 0 
Fax: +(265)7 4 3 9 9 4 

Plant protection: 
Head o f Plan t Protectio n Service s 
Ministry o f Agriculture 
Bvumbwe Researc h Statio n 
P.O. Box 5748 
Limbe 
Tel: +(265)4 7 1 5 0 3 
Fax: +(265)4 7 1 3 23 

Food safety including testing and analysing of additives and 
contaminants: 
The Directo r Genera l 
Malawi Burea u o f Standard s 
P.O. Box 94 6 
Blantyre 
Tel: +(265)6 7 0 4 8 8 
Fax: +(265)6 7 0 7 5 6 

MALAYSIA 
Secretary Genera l 
Ministry o f Agriculture 
Macro and Strategi c Plannin g Divisio n 
Wisma Tan i 
Jalan Sulta n Salahuddi n 
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50624 Kual a Lumpu r 
Tel: +(603)29 8 6 9 6 8 
Fax: +(603)2915 6 4 2 
Web site : http://agrolink.moa.my / 

Animals and animal products: 
Director-General 
Department o f Veterinary Service s 
9th floor,  Wisma Chas e Perdan a 
Off Jala n Semantan , Buki t Damansar a 
50630 Kual a Lumpu r 
Tel: +(603)25 4 0 0 7 7 
Fax: +(603)25 4 0 0 9 2 
E-mail/Internet: krishnan@jph.gov.m y 
Web site : http://agrolink.moa.my/jph / 

MALTA 
The Permanen t Secretar y 
Ministry o f Food, Agriculture an d Fisherie s 
Barriera Whar f 
Valletta 
Tel: +(356)2 2 5 2 3 6 
Fax: +(356)2 3 1 2 9 4 

MAURITIUS 
Mr M. Chinappe n 
Ag. Principal Researc h an d Developmen t Office r 
Plant Patholog y Divisio n 
Ministry o f Agriculture, Fisherie s and Cooperative s 
Réduit 
Tel: +(230)46 4 4 8 7 2 
Fax: +(230)46 4 8 7 4 9 
E-mail/Internet: plpath@intnet.m u 

MEXICO 
Centro d e Información d e la Dirección Genera l d e Norma s 
SECOFI 
Avenida Puent e d e Tecamachalco n ° 6 
Col. Lomas de Tecamachalc o 
Naucalpan, 5395 0 Edo . de Méxic o 
Tel: +(525 ) 72 9 9 4 8 5 
Fax: +(525)72 9 9 4 8 4 

MONGOLIA 
Mr Khorloobaata r (responsibl e fo r WTO SP S enquiries ) 
State Agricultural Inspectio n Agenc y 
Peace Avenue 1 6 
Ulaanbaatar 4 9 
Tel: +(97 6 1)4 5 4 7 4 2 
Fax: +(97 6 1)4 5 4 7 4 2 

MOROCCO 
Sanitary measures: 
Ministère d e l'agriculture e t de la mise en valeur agricol e 
Direction d e l'élevag e 
Quartier Administrati f 
Chellah-Rabat 
Tel: +(2127 ) 7 6 50 77/7 6 5 1 4 7 
Fax: +(2127)7 6 4 4 0 4 

Phytosanitary measures: 
Ministère d e l'agriculture e t de la mise en valeur agricol e 
Direction d e la protection de s végétaux, des contrôle s 
techniques e t de la répression de s fraude s 
Avenue de la Victoire -  B.P. 130 8 
Rabat 
Tel: +(2127 ) 11  1 0 7 8 
Fax: +(2127)7 7 2 5 5 3 

MYANMAR 
Directorate o f Investmen t an d Compan y Administratio n 
(DICA) 
Ministry of National Plannin g and Economi c Developmen t 
653-691 Merchan t Stree t 
Yangon 
Tel: +  (951 ) 822 07/72 0 52/75 2 2 9 
Fax: +(951)8210 1 

NAMIBIA 
Phytosanitary issues: 
Mr. G.B . Rhode s 
Division La w Enforcemen t 
Directorate o f Extension an d Engineerin g 
Private Ba g 1318 4 
Ministry o f Agriculture, Water &  Rural Developmen t 
Windhoek 
Tel: +(26 4 61 ) 20 2 2 1 35/20 8 711 1 
Fax: +(26 4 61)2 3 5 6 7 2 
E-mail/Internet: agrlaw@iafrica.com.n a 

Zoosanitary issues: 
Dr. Schmidt-Dummon t 
Directorate o f Veterinary Service s 
Private Ba g 1318 4 
Ministry o f Agriculture, Water &  Rural Developmen t 
Windhoek 
Tel: +(26 4 61)20 8 7 5 0 5 
Fax: +(26 4 61)20 8 7 7 7 9 
E-mail/Internet: smithg@gov.n a 

NEW ZEALAN D 
Andrew Matheso n 
Regulatory Authorit y 
Ministry o f Agriculture an d Forestr y 
ASB Bank House , 10 1 The Terrac e 
P.O. Bo x 2526 
Wellington 
Tel: +(64) 4 47 4 4 1 0 0 
Fax: +(64) 4 47 4 413 3 
E-mail/Internet: sps@maf.govt.n z 

NICARAGUA 
Ing. Danilo Corté s 
Dirección Genera l d e Sanida d Vegeta l y Animal 
Ministerio d e Agricultura y Ganaderí a 
Kilometro 8  1/2 , Carreter a a  Masay a 
Managua 
Tel: +(5052 ) 78 3 41 2 
Fax: +(5052 ) 78 5 86 4 

NORWAY 
Ministry o f Agriculture 
Att: WTO-SP S 
Post Offic e Bo x 8007 Dep . 
0030 Osl o 
Tel: +(47)2 2 2 4 9 2 6 9 
Fax: +(47 ) 2 2 2 4 9 5 5 6 
E-mail/Internet: firmapost@ld.de p telemax.n o 

PAKISTAN 
Dr. Muhamma d Shaf i 
First Plan t Protectio n Adviso r 
Jinnah Avenu e 
Malir Hal t 
Karachi 
Tel: +(9221 ) 45 7 7 3 82/48 2 0 1 1 
Fax: +(9221)45 7 4 3 7 3 



118 Chapter 5  -  Annex:  SPS National  enquiry  points 

PANAMA 
Ministry of  Agricultural Development: 
Dirección Naciona l d e Salu d Anima l 
Río Tapia Tocume n 
Panamá 
Apartado postal : 539 0 Zon a 5 , Panam á 
Tel: +(507)26 6 1 8 1 2 
Fax: +(507 ) 26 6 29 43/220 7 9 8 1 

Dirección Naciona l d e Sanida d Vegeta l 
Río Tapia Tocume n 
Panamá 
Apartado postal : 539 0 Zon a 5 , Panam á 
Tel/Fax: +(507 ) 22 0 7 9 79/22 0 0 7 3 3 

Dirección Ejecutiv a d e Cuarentena Agropecuari a 
Alto de Curundu Rive r Roa d 
Edificio 57 6 
Panamá 
Apartado postal : 539 0 Zon a 5 , Panam á 
Tel: +(507)23 2 5 3 4 0 
Fax: +(507)23 2 5 9 0 6 

Ministry of  Health: 
División d e Contro l d e Alimentos y  Vigilancia Veterinari a 
Edificio 26 5 Ancó n 
Panamá 
Apartado postal : 204 8 Panamá , 1  Panamá 
Tel: +(507 ) 26 2 1 9 02/212 0 3 9 7 
Fax: +(507 ) 26 2 0 2 77/26 2 6 6 2 1 

División d e Farmacia y Droga s 
Edificio 26 5 Ancó n 
Panamá 
Apartado postal : 2048 Panamá , 1  Panamá 
Tel: +(507)26 2 6 0 2 5 
Fax: +(507)21 2 0 5 6 2 

PAPUA NEW GUINE A 
Director-General 
Multilateral Operation s 
Department o f Foreign Affair s an d Trad e 
P.O. Box 422 
Waigani 
Tel: +(675)2 7 1 3 20 
Fax: +(675)2 5 4 4 6 7 

PARAGUAY 
For information on plant health: 
Ministerio d e Agricultura y  Ganaderí a 
Dirección d e Defensa Vegeta l 
Ayolas y Benjamin Constan t 
Edificio Mercurio , 6 o Piso 
Asunción 
Tel: +(59521 ) 4 4 0 3 07/44 5 2 01/4 9 3 7 6 4 
Fax: +(59521)4 4 0 3 0 7 

For information on animal health: 
Ministerio de Agricultura y  Ganaderí a 
Subsecretaría d e Estado de Ganaderí a 
Alberdi no . 611 y  General Día z 
Asunción 
Tel: +(59521 ) 4 4 9 4 04/44 1 3 94/44 0 6 3 2 
Fax: +(59521)4 4 7 2 5 0 

Servicio Naciona l d e Salu d Animal (SENACSA ) 
Ruta Mcal . Estigarribia , K m 1 0 y 1/ 2 
San Lorenz o 
Tel: +(59521 ) 5 0 57 27/5 0 1 3 74/50 7 8 6 2 
Fax: +(59521)5 0 7 8 6 3 

PERU 
In the  field of  human health: 
National Healt h Institut e (INS ) 
Head: Dr . Carlos Carrill o 
Tizón y  Bueno 268 , Jesús Marí a 
Lima 2 1 
Tel: +(51-1 ) 463 38 33/460 0310/460 

0316/471 3254 
Fax: +(51-1)46 3 9617 

Functions: T o promote , plan , implemen t an d evaluat e 
research o n healt h an d th e developmen t o f appropriat e 
technologies i n th e fiel d o f contagiou s diseas e control , 
environmental sanitatio n an d nutrition ; a s wel l a s th e 
production, registratio n an d qualit y contro l o f reagents , 
diagnostic inputs , medicina l product s an d organi c healt h 
foods. I t administer s th e publi c laboratorie s o f nationa l 
standing an d support s thos e o f regiona l standing . I t als o 
prepares standard s withi n it s are a o f jurisdictio n an d 
proposes policie s an d standards , withi n it s are a o f 
jurisdiction, t o th e Highe r Directorat e o f th e Ministr y o f 
Health, fo r implementatio n a t nationa l level . 

In the  field of agrarian health: 
National Agrarian Healt h Servic e (SENASA ) 
Head: Dr . Els a Corbonell Torre s 
Psje Francisc o de Zela s/n , pis o 1 0 
Lima 2 1 
Fax: +(51-1)43 3 8048/43 3 780 2 

Functions: T o develo p an d promot e privat e secto r 
participation i n th e implementatio n o f plan s an d 
programmes fo r th e prevention , contro l an d eradicatio n o f 
pests an d disease s whic h hav e a  significan t socio-economi c 
impact o n agricultura l activity . A t th e sam e time , i t i s th e 
body responsibl e fo r th e sanitar y protectio n o f nationa l 
agriculture. It has the task of proposing standards of national 
and regiona l scop e t o th e Ministe r o f Agriculture , i n 
connection wit h monitoring , inspection , registration , 
control, supervision an d sanitary assessment activitie s in the 
agricultural field . I t als o establishe s sanitar y rule s fo r th e 
import, export , marketin g an d interna l transi t o f animals , 
plants an d agricultura l product s an d inputs . 

PHILIPPINES 
Policy Analysis Servic e 
Department o f Agriculture 
Elliptical Road , Dilima n 
Quezon Cit y 
Tel: (632 ) 92 0 4 0 84/92 9 8 2 4 7 
Fax: (632 ) 92 8 0 8 5 0 
E-mail/Internet: policy@skyinet.ne t 

POLAND 
Ministry o f Agriculture an d Foo d Econom y 
Departament Rynk u i  Gield 
ul. Wspólna 3 0 
00-930 Warszaw a 
Tel: +(4822 ) 623-22-66 , 62 1 5 7 5 4 
Fax: +(4822 ) 62 3 21 0 5 

QATAR 
The Ministr y o f Publi c Healt h 
P.O Bo x 42 
Doha 
Tel: +(974)4 1 7 1 1 1 
Fax: +(974)4 2 9 5 6 5 

ROMANIA 
National Sanitar y -  Veterinary Agenc y 
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Ministry o f Agriculture an d Foo d 
B-dul Caro l I , no. 24, sector 3 
70033 Buchares t 
Tel: +(401 ) 61 5 7 8 75/61 4 4 0 2 0 
Fax: +(401)31 2 4 9 6 7 

SAINT LUCI A 
Ministry o f Agriculture, Lands , Fisheries and Forestr y 
Manoel Stree t 
Castries 
Tel: +(758)45 2 2 5 2 6 
Fax: +(758)45 3 6 3 1 4 

SENEGAL 
Ministère d u commerce , de l'artisana t e t d e 
l'industrialisation 
Direction d u commerc e extérieu r 
Rue Passage L e Blanc 
Angle Emile Zola , Thiaroy e 
Dakar 
Tel: + (221)215 7 2 5 
Fax: +(221)2 2 0 9 3 2 

SINGAPORE 
Director o f Primary Productio n 
Primary Productio n Departmen t 
5 Maxwel l Roa d #03-0 0 
National Developmen t Buildin g 
Singapore (0106 ) 
Tel: +(65)32 5 7 6 9 0 
Fax: +(65)22 0 6 0 6 8 
E-mail/Internet: PPD_Email@PPD.gov.s g 

Area of competence: 

(a) Foo d safet y relatin g t o foo d additives , veterinar y dru g 
and pesticid e residues , contaminant s method s o f analysi s 
and sampling , and code s and guidelines o f hygienic practic e 
concerning internationa l movement s o f mea t an d mea t 
products (includin g canned meat) , fish and fishery products , 
vegetables and fruits ; 

(b) Animal , healt h an d zoonoses , th e standard s an d 
guidelines an d recommendation s develope d unde r th e 
auspices o f th e Internationa l Offic e o f Epizootic s (OIE ) 
especially concernin g th e internationa l movement s o f 
animals an d birds , an d thei r product s includin g bone s an d 
bone meal , hide s an d skins , hoofs , horns , hoo f meal , hor n 
meal, offa l an d an y othe r produc t o f anima l origin ; semen , 
fodder, litter , dun g o r an y animal s o r birds ; veterinar y 
biologies fo r us e o n animal s o r birds ; an d simpl e an d 
compounded feedstuff s fo r anima l consumption ; 

(c) Plan t healt h includin g phytosanitar y certifications ; 

(d) Fis h healt h includin g certification s fo r ornamenta l fis h 
and fisher y products ; 

(e) Internationa l movement s an d certification s o f 
endangered specie s o f faun a an d flora  unde r agreement s o f 
the Conventio n o n Internationa l Trad e i n Endangere d 
Species (CITES) . 

SLOVAK REPUBLI C 
Slovak Institut e fo r Standardizatio n 
Information Centr e WT O 
Karloveská 6 3 
84245 Bratislav a 
Tel: +(421)3 9 7 8 8 6 
Fax: +(42 1 3 9 7 8 8 6 

SLOVENIA 
The Ministr y o f Agriculture an d Forestr y 
Attn: Ms . Katarina Grozni k 
Parmova 3 3 
1000 Ljubljan a 
Tel: +(38 6 61 ) 32 2 197/32 3 64 3 
Fax: +(38 6 61)31 3 63 1 

SOUTH AFRIC A 
The Director : Marketin g 
Department o f Agriculture 
Private Ba g X791 
Pretoria 000 1 
Tel: +(2712)31 9 6 5 1 8 
Fax: +(2712)32 6 3 4 5 4 

SRI LANK A 
Director 
Department o f Animal Production s an d Healt h 
Getambe 
Peradeniya 
Tel: +(948)88 4 62/6 3 
Fax: +(948)8819 5 

SWAZILAND 
Mr. N.M . Nkambul e 
Principal Secretar y 
Ministry o f Agriculture an d Cooperative s 
P.O. Bo x 16 2 
Mbabane 
Tel: +(268 ) 40 4 6 3 61/40 4 2 7 4 6 
Fax: +(268)40 4 4 7 0 0 

SWITZERLAND 
Association suisse  de normalisation (SNV ) 
Mühlebachstrasse 5 4 
CH-8008 Zuric h 
Tel: +(411)25 4 5 4 5 4 
Fax: +(411)25 4 5 4 7 4 
In it s capacity as enquiry point , the SN V works unde r 
mandate o f the Federa l Office o f External Economic Affairs . 

TAIWAN PROVINC E (CHINA ) 
Bureau o f Animal an d Plan t Healt h Inspectio n an d 
Quarantine 
Council o f Agriculture, Executiv e Yuan 
9F, 51 Sec.2 , Chung Chin g Sout h Roa d 
Taipei, Taiwan 10 0 
Tel: +(886) 2 234 3 140 1 
Fax: +(886) 2 234 3 140 0 

TANZANIA, UNITE D REPUBLI C OF 
The Directo r 
Tanzania Burea u o f Standard s 
PO Bo x 952 4 
Dar e s Salaa m 
Tel: +(255)5 1 45 0 29 8 
Fax: +(255)5 1 45 0 98 3 

THAILAND 
Thai Industria l Standard s Institut e (TISI ) 
Ministry o f Industr y 
Rama VI Street , Bangko k 1040 0 
Tel: +(662 ) 20 2 3 4 01/202 3 5 07/202 3 5 1 0 
Fax: +(662)24 7 8 7 4 1 

TRINIDAD AND TOBAG O 
Mr. Winston Rudde r 
Permanent Secretar y 
Ministry o f Agriculture, Lan d and Marin e Resource s 
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St. Clair Circl e 
Port o f Spai n 
Tel: +(809 ) 62 2 1 2 21 
Fax: +(809)62 2 4 2 4 6 

TUNISIA 
Animal health,  zoonoses  and plant  safety: 
Ministère d e l'agricultur e 
30 rue Alain Savar y 
1002 Tuni s 
Tel: +(2161 ) 7 8 56 3 3 
Fax: +(2161)7 9 9 4 5 7 

Food safety: 
Ministère d u Commerc e 
(Direction général e de la concurrence e t du commerc e 
intérieur) 
6 rue Venezuel a 
1002 Tuni s 
Tel: +(2161 ) 7 8 7 7 0 2 
Fax: +(2161)7 8 1 8 47 

TURKEY 
Mr. Yusuf Salca n 
Tarim ve Kóyisleri Bakanlig i 
Koruma ve Kontrol Gene l Müdürlüg ü 
Akay Cad. No . 3 
Ankara 
Tel: +(90312)41 8 1 4 6 8 
Fax: +(90312)41 8 8 0 05 $ 

UGANDA 
Uganda Nationa l Burea u o f Standard s 
Plot M217 , Nakawa Industria l Are a 
P.O. Box 632 9 
Kampala 
Tel: +(25641 ) 22 2 369/22 2 36 7 

UNITED STATE S 
USDA/FAS/FSTSD 
Attn: Carolyn F . Wilson 
Stop 102 7 
Room 5545 , South Agriculture Buildin g 
1400 Independence Avenue , S W 
Washington, D.C . 2025 0 

Tel: +(202 ) 72 0 2 2 3 9 
Fax: +(202)69 0 0 6 7 7 
Email/Internet: wilsonc@fas.usda.go v 

URUGUAY 
Ministerio d e Relaciones Exteriore s 
Dirección Genera l d e Asuntos Económico s 
Avenida 1 8 de Julio 120 5 
Montevideo 
Tel: +(5982)9 2 0 6 1 8 
Fax: +(5982 ) 9 2 1 3 27/92 4 2 9 0 

VENEZUELA 
Food safety: 
Ministerio de Sanida d y  Asistencia Socia l 
Dirección d e Higiene de los Alimentos 
Centro Simó n Bolívar , Edifici o Su r 
3er. piso , Oficina 31 3 
Caracas 
Tel: +(582)48 2 0 6 5 7 
Fax: +(582)48 2 0 6 5 7 

Animal health  and  plant  protection: 
Ministerio d e Agricultura y  Crí a 
Servicio Autónomo d e Sanidad Agropecuaria (SASA ) 
Parque Central , Torre Este , Piso 1 2 
Caracas 101 0 
Tel: +(582 ) 50 9 0 5 05/50 9 0 3 7 9 
Fax: +(582)50 9 0 6 5 7 

ZAMBIA 
Mr. F . Siame 
Permanent Secretar y 
Ministry o f Commerce , Trade an d Industr y 
Lusaka 
Tel: +(2601)2 2 1 4 7 5 
Fax: +(2601)2 2 6 6 7 3 

ZIMBABWE 
Secretary fo r Agricultur e 
Ministry o f Agriculture 
P/Bag7701 
Causeway Harar e 
Tel: +(2634 ) 70 6 08 1 
Fax: +(2634)73 4 64 6 
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