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Chapter 4 — Preshipment inspection

Q Making publicly available price verification criteria. A user Member should be
required to:

— Make publicly available a single set of price verification criteria, and
— Inform exporters and importers of the applicable valuation methodology.

The price verification criteria should include the customs valuation
methodology, as specified in user Members’ national legislation or
administrative regulations, used when providing technical advice on customs
valuation. In this regard, user Members should encourage PSI entities to utilize
electronic means for purposes of providing the required information to
exporters and importers.

User Members should ensure that requests for information do not go beyond
that required by the provisions of the Agreement on Preshipment Inspection.
Reciprocally, exporter members should inform user Members when they become
aware that the PSI entities’ requests for information go beyond these Articles.

Q Site for inspection. User Members should ensure that PSI entities are
encouraged to establish local focal points in countries where they do not
have physical, on-site representation.

Q Use of electronic means of communication. The establishment of Web sites by
IFIA and by PSI entities with on-line services would enhance the efficiency
of PSI operations in such areas as procedures, methods, inspection criteria,
responses to enquiries, and dissemination of other usable, essential
information by importers and exporters. In addition to providing hard
copies, PSI entities should be encouraged to communicate Clean Reports of
Findings (CRFs) to importers and exporters through electronic means.

Q Avoidance of delays. User Members should ensure that PSI entities issue CRFs
to importers and exporters immediately on receipt of the final documents
and completion of inspection. In no case should the issue of a CRF exceed
five working days after an inspection. If a CRF has not been issued, the user
Member should ensure that the PSI entity puts out a detailed written
explanation specifying the reasons for non-issuance.

Q Protection of confidential information. User Members should ensure that
contracts with PSI entities or national implementing legislation or
administrative regulations specify procedures to be undertaken by such
entities to limit the confidential business information they seek from
exporters to that provided for under the Agreement and to ensure that any
such information obtained by PSI entities is not used for any other purpose
than PSI activities for the user Members. Any breach of the rule of
confidentiality by the PSI entity is an action that may be brought against the
PSI entity in the appropriate judicial or administrative forum of the user
Member.

Q Fee structures. User Members should ensure that contracts with PSI entities
or national implementing legislation or administrative regulations provide
for fee structures that do not create incentives for potential conflicts of
interest in any way that may be inconsistent with the objectives of the
Agreement. Additionally, contracts with PSI entities or national
implementing legislation or administrative regulations should specify that
PSI entities should not inspect transactions involving products in which a
PSI entity or its related company may have a commercial interest.

Q Consideration of complaints from exporters. Members should ensure that the PSI
entity, when responding to a dispute on price verification, provides a
detailed written explanation within 10 days of receipt of the complaint,
setting forth the basis of its opinion of value by reference to the specific
applicable elements of the price verification criteria.
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