


multilateral trading system, the Secretariat is providing assistance to these countries for their improved
and effective participation in ongoing work and negotiations in WTO; it also gives support in accession
negotiations to countries which have applied for membership. A number of technical assistance packages
have been developed to assist Governments of developing countries which are struggling with the
complexities of multilateral trading agreements.

The focus of ITC programmes in this area is providing support to the business community, i.e.
enterprises, business associations and support agencies in developing and transition economies. The
programmes facilitate understanding of the business implications of the evolving trading system, and
assist in maximizing the benefits that can be derived from the new opportunities and in coping with the
challenges the system represents. The ITC World Tr@de Net programme, in particular, channels
information on the rapidly evolving and constantly changing trading system to the business community.
ITC also supports local initiatives to provide advisory and training services on WTO-related issues to the
business sector.

We have little doubt that the business community will find this publication exceedingly useful as we
approach yet another phase of work and negotiations in WTO. It will assist them not only to better
understand the world trading system but also to draw maximum benefit from it. We thank all those who
have contributed to the preparation of this Guide.
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