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CHAPTER FOURTEEN 

1.0 Introductio n 

This paper considers accountancy and finance as subject to be learnt 
through the medium of Distance Learning, especially in the context of 
collaboration and co-operation in the Commonwealth. Th e technical 
problems of using the same material in different countries are also 
examined. I n this context the paper examines the extent to which the 
subject matter is universal and the degree to which it is variable 
because of differences in the law or other regulations in the 
different countries. Th e existing provision of programmes in the 
subject area, in so far as it is revealed by preliminary survey, is 
summarized and analysed and scone gaps in the provision are identified. 
A number of case studies are included which describe, from various 
points of view and in a number of countries, experiences in 
collaboration over Distance Learning programmes in accountancy and 
finance. 

As a basis for co-operation and collaboration in accountancy and 
finance we need a substantial body of material which is transferable 
as it stands or with minimal modification. W e may approach the 
problem by examining the degree to which the subject is common to all 
countries in the commonwealth and to what extent subject matter is 
variable. 

Accounting is in effect a universal "language", as the basic concepts 
and techniques are used in all countries. Ther e are, however, a 
number of "dialects" due to differing practices which exist largely 
because of differing regulations in different countries. Bu t the 
differences between Commonwealth countries' corporate legislation are 
not very great, on the whole. Also , all countries either adopt the 
International Accounting Standards or produce National Standards which 
are harmonized with the International Standards. Th e experience 
described below of having authors in the UK writing materials for the 
South Pacific indicated that the problem of difference was quite 
easily overcome. 

Further, there is a trend towards more universality in accounting 
through the further development of International Standards and by the 
growth, through expansion, acquisition and merger, of international 
groups of companies. 

The concepts and techniques of managerial accounting and finance are, 
if anything, more universal than accounting practices as they are very 
little affected by differing reulation and practice except with regard 
to the financing of businesses. 
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2.0 A Survey of Accountancy Courses 

I n o r d e r t o d e t e r m i n e t h e n a t u r e and e x t e n t o f p r o v i s i o n of 
a c c o u n t a n c y c o u r s e s t a u g h t by d i s t a n c e l e a r n i n g m e t h o d s i n 
Commonwealth i n s t i t u t i o n s , a two s t a g e su rvey was c a r r i e d ou t . 
F i r s t l y , t he findings of the main survey ca r r i ed out for the cen t ra l 
repor t on Commonwealth Co-operation i n Open and Distance Learning were 
analysed t o iden t i fy those i n s t i t u t i o n s t h a t i n d i c a t e d t h e y o f f e r e d 
c o u r s e s i n t h e a r e a of b u s i n e s s s t u d i e s . Of t h e 306 i n s t i t u t i o n s i n 
t h i s d a t a base 120 were i d e n t i f i e d a s be ing i n t h i s ca t ego ry . 
S e c o n d l y , we w r o t e t o 102 of t h e s e i n s t i t u t i o n s , r e q u e s t i n g 
information about t h e i r current programmes i n accoun t ing , focuss ing 
on: 

a) t he nature of the content of the courses/programmes taught; 

b) t he nature of the media and pedagogical methods used; 

c) the nature of the assessment procedures enployed; 

d) t h e nature of any pas t , present o r future co l labora t ive linkages 
t h e i n s t i t u t i o n s may have been invo lved i n , and t h e i r v iews on 
col labora t ion and co-operation genera l ly . 

We r e c e i v e d 29 r e p l i e s , on ly two r e p l i e s from i n s t i t u t i o n s o u t s i d e 
A u s t r a l i a , Canada and t h e Uni ted Kingdom; b o t h of t h e s e were from 
i n s t i t u t i o n s i n Hong Kong. A summary of our findings follows: 

Courses Available 

Post Graduate Programmes - Master of Business Administration (NBA) 

A number of i n s t i t u t i o n s i n the Commonwealth offer courses leading t o 
t h e p o s t g r a d u a t e q u a l i f i c a t i o n , Master of Business Administration. 
All of these courses contain elements of accounting and finance. In 
r e c e n t y e a r s , t h e s e i n s t i t u t i o n s have developed o r a r e c u r r e n t l y 
d e v e l o p i n g a d i s t a n c e l e a r n i n g a p p r o a c h t o p r e s e n t i n g t h i s 
qua l i f i ca t ion . The courses a re usual ly developed on a modular bas i s . 
Our survey has i d e n t i f i e d f o u r s u c h u n i v e r s i t y i n s t i t u t i o n s ; 
programme launch dates a re a l so given: 

Deakin Universi ty, Aust ra l ia , 1981 
Universi ty of Strathclyde, Scotland, 1983 
Universi ty of Warwick, England, 1986 
Heriot Watt Un ive r s i t y , Scotland, 1987 

Deakin Universi ty 

Deakin U n i v e r s i t y was t h e f i r s t u n i v e r s i t y i n t h e wor ld t o o f f e r an 
MBA cour se e n t i r e l y i n t h e e x t e r n a l mode, th rough i t s School of 
Management. Descriptions of t h i s programme occur i n Maxwell (1986) 
and Nor thco t t e t a l (1985). The annual i n t a k e i s r e s t r i c t e d t o 60 
s t u d e n t s d r awn from A u s t r a l i a n a p p l i c a n t s . The c o u r s e s a r e 
i n t e l l e c t u a l l y demanding, and a re consequently aimed a t extremely able 
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s tudents . Hence, the course has very r e s t r i c t e d a v a i l a b i l i t y . 

University of Strathclyde 

This i s a four / f ive year programme offered by the Strathclyde Business 
School which was i n t roduced i n 1983-84 and has around 250 s t u d e n t s 
enrol led a t present . I t i s cur ren t ly open only t o s tudents res ident 
i n t h e B r i t i s h I s l e s . The f o u n d a t i o n c l a s s o p t i o n s i n c l u d e 
accountancy and f inance a s a compulsory component and d i s t a n c e 
l e a r n i n g modules a r e a v a i l a b l e i n S e c u r i t y A n a l y s i s and P o r t f o l i o 
Management from t h e range of e l e c t i v e s . I t i s p lanned t o p r e p a r e 
d i s t a n c e l e a r n i n g modules i n I n t e r n a t i o n a l Finance and F i n a n c i a l 
Reporting which are cur ren t ly only avai lable t o fu l l - t ime and p a r t -
t i m e s t u d e n t s (a more d e t a i l e d s tudy of t h e S t r a t h c l y d e programmes 
appeasr l a t e r i n the paper, see Section 3 ) . 

Universi ty of Warwick 

This cour se i s o f f e r e d by t h e U n i v e r s i t y of Warwick School of 
I n d u s t r i a l and Bus iness S t u d i e s . More t h a n 300 s t u d e n t s were 
r eg i s t e red for the f i r s t in take i n 1986. I t i s the only MBA avai lable 
throughout the Commonwealth i n the external mode. The accountancy and 
f inance c o u r s e s occur i n t h e f i r s t and second y e a r s . Year one 
i n c l u d e s a compulsory accountancy and f inance cou r se ; t h i s cour se 
enables s tudents t o understand modern f inancia l repor t ing: and year 
two includes a compulsory f inancia l management course which i s aimed 
a t promoting an understanding of f inancia l accounting i n the context 
of manager ia l d e c i s i o n making. Those s t u d e n t s who d i s c o n t i n u e t h e 
course a f t e r comple t ing one y e a r s u c c e s s f u l l y can be awarded a 
Cer t i f i ca t e of Business Administration, while those who complete two 
y e a r s a r e e l i g i b l e f o r t h e P o s t g r a d u a t e Dip loma i n B u s i n e s s 
Administration. These courses a re cur ren t ly being offered a t centres 
i n Malaysia, Singapore and Hong Kong. This programme i s of p a r t i c u l a r 
importance t o t h i s paper because i t i s an example of a col labora t ive 
v e n t u r e i n v o l v i n g a B r i t i s h u n i v e r s i t y and a p r i v a t e comerc i a l 
correspondence col lege (Wolsey Hall) . The U n i v e r s i t y i s r e s p o n s i b l e 
fo r t h e development of t h e programme and i t s a s sessment and t h e 
correspondence col lege i s responsible for i t s administrat ion. 

Heriot Watt Universi ty 

This cou r se i s c u r r e n t l y under development. I t i s i n t e n d e d t o be a 
h igh q u a l i t y MBA aimed a t peop le i n b u s i n e s s who have r e c e n t l y been 
promoted i n t o management and lack any previous t r a i n i n g i n t h i s area. 
The response from UK companies has so f a r been poor and i t i s expected 
t h a t many s tudents w i l l not be in t e re s t ed i n the degree but w i l l wish 
t o s t udy s e l e c t e d c o u r s e s on ly , depending on t h e i r s p e c i f i c needs . 
The demand from p e o p l e o u t s i d e t h e UK a p p e a r s t o be b e t t e r , 
p a r t i c u l a r l y i n Europe, Scandinavia and South America. To date , the 
finance and quan t i t a t ive methods courses are complete and th ree other 
courses a re i n t h e i r f i r s t f ina l d ra f t form; the accounting sect ion 
i s c u r r e n t l y under rev iew. These m a t e r i a l s a r e be ing t r i a l l e d i n 
se lec ted companies i n the UK. 
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One o t h e r B r i t i s h u n i v e r s i t y i n s t i t u t i o n , t h e U n i v e r s i t y of Aston, 
c u r r e n t l y o f f e r s two of i t s MBA modules i n t h e d i s t a n c e mode, which 
i n v o l v e accountancy and f inance . These modules a r e ( i ) F i n a n c i a l 
Accounting and Finance, a package which i n c l u d e s 22 hours of v ideo 
i n s t r u c t i o n , group d i s c u s s i o n and p r i n t led p r iva t e study mater ia l s 
and ( i i ) Basic Elements of Financial Management, a course consis t ing 
of 20 hours of video recordings, plus group discussion and p r i n t led 
p r i v a t e s tudy . Both c o u r s e s a r e a v a i l a b l e th rough t h e U n i v e r s i t y 
Centre for Extension Education and have been prepared in col laborat ion 
with i t s Tutored Video Ins t ruc t ion (TVI) Unit. 

I n a d d i t i o n t o t h e s e c o u r s e s a number of o t h e r i n s t i t u t i o n s a r e 
p l ann ing t o launch MBA prorammes i n t h e n e a r f u t u r e ; fo r example, 
Laurentian Universi ty in Ontario, Canada; the Open Universi ty 's Open 
Business School and Henley Distance Learning Limited i n the UK. 

Post Graduate Studies - Non MBA 

A number of i n s t i t u t i o n s i n t h e Commonwealth o f f e r p o s t g r a d u a t e 
courses i n accountancy, for example, the Western Austral ian I n s t i t u t e 
of Technology has a Graduate Diploma i n Bus iness . Henley Di s t ance 
Learning Limited, a UK based p r iva te commercial correspondence college 
launched i t s 'Accounting fo r Managers' cou r se i n 1983. This course 
l a r g e l y c a t e r s fo r t h e UK market , bu t i s a v a i l a b l e i n t e r n a t i o n a l l y . 
The course i s aimed a t r e c e n t l y promoted young and inexpe r i enced 
managers and s k i l l e d technologis ts who have been promoted i n t o t h i s 
area. Strathclyde University Business School, in addi t ion t o i t s MBA 
programme, a l so offers i t s Flexible Management Development Programme 
(FMBP), which was launched i n 1984. Essen t ia l ly the programme offers 
one course t h a t i s s p e c i f i c t o t h e accoun tancy / f inance a r ea , namely 
t h e Finance i n P e r s p e c t i v e s e r i e s . This s e r i e s focuses on t h e 
presenta t ion and assessment of business plans and i s designed t o offer 
a bas ic understanding of business plan assessment and in t e rp re t a t i on 
for those who do not want t o embark on an extended period of study or 
a c q u i r e p r o f e s s i o n a l q u a l i f i c a t i o n s , o r do n o t work i n an 
a c c o u n t s / f i n a n c e s e t t i n g . S t r a t h c l y d e a l s o o f f e r s a p o s t g r a d u a t e 
diploma i n Bus iness A d m i n i s t r a t i o n , a cou r se drawn from t h e MBA 
foundation and e l ec t ive un i t s . 

Massey U n i v e r s i t y i n New Zealand o f f e r s a p o s t g r a d u a t e / p o s t 
experience Diploma i n Business Studies. In Austra l ia , the Tasmanian 
S t a t e I n s t i t u t e of Technology School of Bus iness o f f e r s a g r a d u a t e 
diploma i n P r o f e s s i o n a l Management. M i t c h e l l Col lege of Advanced 
Education i n New South Wales hopes t o introduce a Master of Business 
Degree i n 1987. The Tasmanian Sta te I n s t i t u t e a l so provides one un i t 
e x t e r n a l l y , e n t i t l e d 'Accounting fo r Non-Accountants ' f o r s t u d e n t s 
taking graduate diploma i n Professional Management. There have been a 
number of important developments i n Austral ia , involving professional 
a s s o c i a t i o n s . The A u s t r a l i a n S o c i e t y of Accountants o f f e r a p o s t 
g r a d u a t e l e v e l A s s o c i a t e Proramme through d i s t a n c e l e a r n i n g ; t h i s 
programme has been developed i n col laborat ion wi th Deakin University. 
In Canada, the Canadian Credit I n s t i t u t e , a professional organisat ion, 
o f f e r s a four y e a r p o s t g r a d u a t e diploma programme which i s 
a d m i n i s t e r e d by t h e U n i v e r s i t y of Toronto; t h e f i r s t y e a r i s 
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pr imar i ly devoted t o accounting and the re a re a number of accounting 
options ava i lab le i n the l a t t e r s tages . 

There i s a p a r t i c u l a r shortage of people who are qua l i f i ed t o teach i n 
t h i s a r e a . The South A u s t r a l i a n Col lege of Advanced Educat ion, 
External Studies Department, of fers a graduate diploma i n the Teaching 
of Accounting, through dis tance learning. 

Graduate Level Courses 

A whole range of degree l e v e l c o u r s e s e x i s t i n Commonwealth 
i n s t i t u t i o n s which a r e t a u g h t a t a d i s t a n c e and i n v o l v e va ry ing 
quan t i t i e s of s tudy i n accountancy and finance: 

Universi ty of London BSc External which includes an introductory 
course i n accounting and finance; 

Open L e a r n i n g I n s t i t u t e , Canada, B a c h e l o r of A r t s i n 
A d m i n i s t r a t i v e S t u d i e s w h i c h i n c l u d e s t h r e e c o u r s e s : 
Introduct ion t o Financial Accounting, Introduct ion t o Managerial 
Accounting and Finance; 

U n i v e r s i t y of Lagos, N i g e r i a , Correspondence and Open S t u d i e s 
Unit (COSIT) BSc Accounting; 

Massey University, New Zealand, Bachelor of Business Studies and 
Bachelor of Agricul tural Economics, a t o t a l of t h i r t e e n courses 
i n v o l v i n g accountancy and f inance a r e offered as compulsory or 
e l e c t i ve options for the above degrees; 

Dalhous ie U n i v e r s i t y , Canada, Cent re fo r Advanced Management, 
School of Business Administration, Bachelor of Commerce Deree; 

Da r l i ng Downs I n s t i t u t e of Technology, A u s t r a l i a , Bachelor of 
Business wi th a Major i n Accounting. (Here 50% of the Accounting 
s tudents a re studying i n the external mode); 

South A u s t r a l i a n Col lege of Advanced Educat ion, Bachelor of 
Business wi th a Major i n Accountancy and a Major i n Banking and 
Finance; 

Tasmanian S t a t e I n s t i t u t e of Technology, A u s t r a l i a , School of 
Business wi th a Bachelor of Business and a Major i n Accounting. 
Students may a l so spec ia l i s e i n accounting with computing. (This 
i n s t i t u t i o n of fers a la rge number of courses i n the accountancy 
and finance f i e l d ) ; 

Gippsland I n s t i t u t e of Advanced Education, Austra l ia , Bachelor of 
Business with a Major i n Accounting; 

Mitchell College, Austra l ia , Bachelor of Business with a Major i n 
Accounting; 
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Western Australia Institute of Technology, Bachelor of Business 
with Majors in Accounting and Financial Management; 

CJPTFM Open College, Ontario, degree level courses in accounting 
accredited by Ryerson Polytechnic; 

Open College, Hong Kong, University of East Asia Bachelor of 
Business Administration (BBA); thes e courses currently consist 
of units that were originally developed at Massey University, New 
Zealand, or the Open Learning Institute in British Columbia; 

Athabasca University/OGA of Canada Bachelor of Commerce. 

Pre Degree Courses 

These include the numerous certificate and diploma courses that are 
vocationally oriented and aimed at people who are generally working in 
the field but do not wish, or are unable, to undertake degree level 
studies. Fo r example, t h e Open Learning Institute in Canada offers a 
number of pre-degree career, technical and vocational programmes which 
include two courses in accounting (Accounting I and II) and one in 
Financial Management . Numerou s other institutions , mainl y i n 
Australia and Canada, also offer courses. 

Basic Adult Education and Secondary School Level Courses 

Our survey received three returns from Canadian Ministries/Departments 
of Education who supplement the conventional school level provision 
with distance mode courses. Th e Alberta Correspondence School and the 
Correspondence Education Branch of the British Columbia Ministry of 
Education currently both offer grade 11 and 12 courses in accounting 
to high school students and adults through distance learning. Th e 
courses are primarily aimed at local provincial residents, but are 
also available at increased cost to Canadians resident outside these 
provinces. Bot h these institutions use print exclusively for the 
delivery o f thes e courses . Th e Ontario Ministr y o f Educatio n 
Independent Learning Centre offers two grade 11 courses, two grade 12 
courses, one course at grade 13 and one preliminary university course 
for those wishing to pursue the subject at univesity level. Th e 
centre is also currently developing a computer-based introductory 
level course in accounting which is expected to be completed i n 
December 1987. I n the UK, two Scottish institutions, Dumfries and 
Galloway College of Technology and Glenrothes and Buckaven Technical 
college currentl y offe r th e Scottis h Certificat e '0 ' grade i n 
accounting by distance learning. 

Courses Offered by Private Commercial Correspondence Institutions 

The Private Commercial Correspondence Institutions have long been 
among th e principa l provider s o f distanc e learnin g course s i n 
accounting and finance. Thei r provision tends to cut across the 
programme levels presented above although they mainly offer courses at 
the school and pre-degree level leading to recognised qualifications 
such as the UK General Certificate of Education (GCE) '0' and 'A' 
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l e v e l s , t h e Royal S o c i e t y of A r t s (RSA) examina t ions , t h e London 
Chamber of Commerce and I n d u s t r y (LCCI) examina t ions , o r a t t h e 
p r o f e s s i o n a l l e v e l , p r e p a r i n g s t u d e n t s f o r e n t r y i n t o one of t h e 
numerous p r o f e s s i o n a l a s s o c i a t i o n s . For example, t h e I n s t i t u t e of 
Cost and Management Accountants o r t h e A s s o c i a t i o n of Accounting 
Technicians. 

Gaps and Weaknesses 

Our survey has r e v e a l e d a number of gaps and weaknesses i n t e r m s of 
the provision i n t h i s subject area. To date we have knowledge of only 
one c o u r s e i n an Afr ican i n s t i t u t i o n t h a t o f f e r s t r a i n i n g i n 
accountancy through dis tance learning; t h i s i s the BSc (Accounting) 
degree a v a i l a b l e a t t h e U n i v e r s i t y of Lagos. This problem i s no t 
confined t o the African continent but extends t o the majori ty of the 
d e v e l o p i n g Commonwealth. The m a j o r i t y of t h e l e s s developed 
Commonwealth countr ies have almost no provision i n t h i s area except 
t h a t p rov ided by t h e p r i v a t e i n s t i t u t i o n s a t commercial r a t e s . Our 
surveys revealed l i t t l e information about provision i n the Indian sub-
c o n t i n e n t , a l though a l a r g e number of i n s t i t u t i o n s a r e known t o 
o p e r a t e . One i n s t i t u t i o n t h a t does , however, o f f e r a p o s t g r a d u a t e 
diploma i n Business Administration i s Annamalai Universi ty i n Tamil 
Nadu S t a t e . 

Mettrais and Madia 

Al l t h e i n s t i t u t i o n s i n our survey , w i t h t h e e x c e p t i o n of t h e 
U n i v e r s i t y of Aston (which produces v ideo based c o u r s e s ) , r e l y 
p r imar i ly on p r i n t . To a la rge extent the media and methods employed 
a r e de te rmined by t h e l o c a l c o n t e x t u a l c o n d i t i o n s ; t h i s has g iven 
r i s e t o a g r e a t v a r i e t y of approaches . For example, t h e South West 
London Col lege h a s , f o r over t w e n t y y e a r s , o p e r a t e d i t s 'D i r ec t ed 
Pr iva te Study' pa t te rn . This i s a th ree s tage approach where s tudents 
a t t e n d t h e c o l l e g e f o r one f u l l day f o r each s u b j e c t s t u d i e d a t t h e 
beginning of the course, then study for nine months by correspondence 
with telephone and face-to-face t u t o r i a l support and then a t tend the 
col lege for one fu l l day's rev is ion immediately p r i o r t o taking t h e i r 
examinations. Such combinations of conventional and dis tance learning 
methods a re commonplace. Some courses requi re compulsory attendance, 
f o r example, t h e U n i v e r s i t y of Warwick MBA which has an e i g h t day 
f a c e - t o - f a c e seminar a t t h e beg inn ing of each of t h e f i r s t t h r e e 
years . 

The school leve l programmes, p a r t i c u l a r l y those i n Canada, r e l y almost 
exclusively on p r in t , although the Alberta Correspondence School has 
recen t ly experimented wi th teleconferencing wi th encouraging r e s u l t s 
and e x p e c t s t o expand t h i s p r o v i s i o n i n t h e f u t u r e . The s u b j e c t i s 
p a r t i c u l a r l y w e l l s u i t e d t o t h e a p p l i c a t i o n of computer a s s i s t e d 
l e a r n i n g and a number of i n s t i t u t i o n s a r e c u r r e n t l y engaged i n t h e 
development of t h i s media. The O n t a r i o M i n i s t r y of Educat ion 
Independent L e a r n i n g C e n t r e a r e d e v e l o p i n g a c o m p u t e r b a s e d 
i n t r o d u c t o r y cou r se i n account ing . Most of t h e l e a r n i n g w i l l be 
computer a s s i s t ed using highly i n t e r a c t i v e courseware . Some of t h e 
assignments w i l l be computer marked. Many of the un ivers i ty courses, 
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for example, those at Heriot Watt University, Massey University and 
Deakin university, incorporate sophisticated computer based training 
material and some are experimenting with the use of electronic mail 
and computer conferencing, eg, Deakin University. This University 
also places a heavy reliance on audio cassette technology. 

Assessment 

As might be expected, the majority of institutions offering 
accountancy courses use traditional methods of assessment. Th e 
terminal examination is still the most common and most important form 
of assessment, although some institutions are giving increasing weight 
to course work, for example, Dalhousie University Advanced Management 
Centre attributes 70% of the assessment to the lesson assignments and 
30% to the final examination on their Certificate programmes. The 
more academic programmes, for example, the university of Strathclyde 
MBA, attributes 70% to the examination and 30% to assignments. Th e 
professional association courses are assessed entirely by examination. 

Collaboration and Co-operation among Commonwealth Distance Teaching 
Institutions in Accountancy 

In Australia, th e Tasmanian State Institute of Technology has 
collaborated with the Royal Melbourne Institute of Technoloy on the 
development and authorship of auditing units which are currently being 
used by both institutions, the development and production costs being 
borne equally by both participants. I n addition there has been a 
significant level of collaboration among many of the Australian TAPE 
colleges in all states in Australia, in the development of the 
curriculum and print materials for the new Associate Diploma in 
Accounting which will be offered this year. Deaki n University has 
been very active in the field of collaboration in this area, both 
intranationally an d internationally. Withi n the country the 
institution has collaborated with the Australian Society of 
Accountants (ASA) in the production of a graduate programme. It has 
also been involved with the ASA and the University of Queensland in 
the development of distance education courses leading to Certified 
Practicing Accountant (CPA) and Public Practice Programme (PPP). A t 
the international level Deakin has collaborated with the Universty of 
Strathclyde Business School on the development of their MBA and FMDP 
courses; o f particular interest is their pioneering work in the use 
of electronic mail to facilitate this. I n addition the University is 
also the agent in Australia for some of the UK Open University's Open 
Business courses. 

In the UK, there have been a number of co-operative exchanges at the 
course level. Th e Council for Educational Technology and the Open 
Tech initiative has encouraged closer co-operation between private and 
public sector institutions. The Rapid Results College has recently 
made its courses available for widescale use in public institutions, 
South West London College being one institution that currently uses 
these materials to prepare its students for the Institute of Chartered 
Secretaries and Administrators professional examinations. I n some 
areas these one-to-one linkages have been extended into significant 
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networks. Fo r example, the North East Open Learning Network is a 
collaborative union of 16 Further and Higher Education Colleges which 
offer a number of courses in accountancy and finance at different 
levels which are drawn from other institutions. On e of the most 
significant developments is the BA/BA(Hons) Business Studies Open 
Degree currently under development in a number of UK tertiary level 
institutions. Thi s example, along with a number of others, is dealt 
with in the next section of this paper. 

Some Case Studies 

The subject of accountancy is at first sight particularly suitable for 
collaborative ventures in distance education. Despit e differences in 
procedures between countries and differences in the structures of 
courses at universities or colleges, there is enough common ground to 
make feasible collaborative production and use of courses. A  number 
of short case studies follow of collaborative ventures, which throw 
light on possibilities as well as problems. Brie f accounts of two 
international ventures are followed by some accounts of inter-
institutional collaboration within countries. These accounts were 
prepared for this study: a  further case is reported in 'Professional 
Development Programmes for Accountants Through Distance Education: a n 
Australian Study' by Paul Northcott and Dale Holt, in Programmed 
Learning and Educational Technology 23:1, pp 41-55. Thi s article 
describes collaboration between Deakin University, Australia and the 
Australian Society of Accountants. 

The University of the South Pacific: Course Writing in Accounting 
(Material provided by Mick White, USP). 

The University of the South Pacific offers full degree programmes at 
its main campus at Laucala Bay in Suva, Fiji in a range of 
disciplines, and in agriculture at Alafua in Western Samoa. 
Additionally it is possible for students to begin degree programmes 
through the University's Distance Education Faculty. 

Up to 1983 the Accounting Department offered the following degree 
courses through the distance education mode:-

AC 101 Accountin g information: fundamental s 

AC 102 Accountin g information: application s 

AC 201 Manageria l accounting 

These three units, together with course AC 202 Financial and Corporate 
Accounting, constitute the degree course element in the Diploma in 
Accounting Studies. Ther e was therefore some pressure upon the 
Department, together with a desire within the Department, to prepare 
this course for distance education students so that this entire 
qualification could be completed by students who could not obtain 
access to campus studies. 
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While members of t h e f a c u l t y a t t h e t i m e had a g e n e r a l e x p e r t i s e i n 
t h e a r e a of f i n a n c i a l and c o r p o r a t e account ing , no member of s t a f f 
c l a imed t o have a s p e c i f i c i n t e r e s t i n t h e a r e a of s tudy . I t 
therefore became necessary for the Department t o iden t i fy a source or 
s o u r c e s of e x t e r n a l a s s i s t a n c e i n o r d e r t o s e c u r e q u a l i t y cou r se 
m a t e r i a l s f o r would be d i s t a n c e e d u c a t i o n s t u d e n t s i n t h i s a r e a of 
study. 

At t h a t t ime i t proved poss ib le t o approach two agencies for funding, 
namely The B r i t i s h Council, and The Worshipful Company of Chartered 
Accountants i n England and Wales. The c o n d i t i o n s imposed by t h e 
s o u r c e s of f i nanc ing were such t h a t i t was n e c e s s a r y t o i d e n t i f y 
course w r i t e r s from within the United Kingdom. Through an ex i s t ing 
l i n k w i t h t h e C i t y of London P o l y t e c h n i c , i n d i v i d u a l s w i t h t h e 
a p p r o p r i a t e e x p e r t i s e w i t h a genuine i n t e r e s t i n t h e work were 
therefore loca ted . 

The nex t t a s k was t o des ign t h e cou r se . Far more was invo lved t han 
simply s t a t i n g the general area of study t o be covered (f inancial and 
c o r p o r a t e account ing) and t h e l e v e l t o which t h i s work was t o be 
p i t c h e d (second y e a r degree) . Course c o n t e n t had t o be o u t l i n e d i n 
d e t a i l t o a l low f o r t h e env i ronmenta l d i f f e r e n c e s between t h e 
countr ies where the course was t o be offered and the country where the 
course was t o be wr i t ten . (For example, l ease financing i s fa r more 
i m p o r t a n t i n t h e South P a c i f i c economies t h a n p u b l i c i s s u e s of 
equ i t i e s . The reverse i s t r u e i n the United Kingdom). 

The r e l e v a n t s u b j e c t m a t t e r , once i d e n t i f i e d , was broken down i n t o 
f i f t een u n i t s of study, each of which was seen as being a manageable 
amount of mater ia l for a student t o master over a period of one week. 
The s p e c i f i c o b j e c t i v e s of e a c h u n i t had t o be d rawn up by 
c o n s u l t a t i o n between t h e USP s t a f f member and cou r se w r i t e r s 
(producers). The nature of student assignments had t o be agreed upon 
i n l i k e manner. Only when t h i s work had been done did the producers 
fee l t h a t the task had been su f f i c i en t ly wel l defined t o enable them 
t o proceed with the de ta i l ed work. 

The team of course w r i t e r s , four i n a l l , broke down t h e work load 
between them, each w r i t e r taking prime r e spons ib i l i t y for some of the 
un i t s . Drafts of each u n i t were however passed t o o ther team members 
for t h e i r const ruct ive c r i t i c i sm . 

Uni t 1 was completed f i r s t and forwarded t o F i j i where t h e USP 
l e c t u r e r c o n c e r n e d w i t h t h e p r o j e c t and a c o u r s e d e v e l o p e r 
s p e c i f i c a l l y concerned w i t h t h e des ign of d is tance education course 
m a t e r i a l , e d i t e d i t . A copy of t h e e d i t e d m a t e r i a l p rov ided cour se 
w r i t e r s with a guidel ine for the construct ion of the subsequent u n i t s 
which consequently s implif ied the task of ed i t ing by USP s ta f f . 

Producing c o u r s e s ' a t a d i s t a n c e ' t o be o f f e r e d t o s t u d e n t s th rough 
d i s t a n c e e d u c a t i o n may have s u p e r i f i c a l appearance of i n t e l l e c t u a l 
elegance. In p rac t i ce , t he course w r i t e r must be able t o e s t a b l i s h a 
sound rapport wi th the purchasing i n s t i t u t i o n , as well as the student 
a s t h e u l t i m a t e consumer. Pe r sona l c o n t a c t would seem t o be t h e 

382 



painless means of achieving this, though it cannot be inferred from 
the limited set of experiences outlined here that this is essential to 
the success of a project of this nature. 

Administrative difficulties resulted in an agreement by USP to accept 
the product in manuscript form from the Polytechnic. Thi s created 
problems at USP. Whil e the course materials reached USP from the 
writers by the agreed deadlines, far more work had to be done in 
ccxnpiling the materials in a form ready for student use by USP staff 
than was originally anticipated. Typist s had to work from handwriting 
with which they were unfamiliar and which could not be described by 
the wildest stretch of the imagination as copperplate. I t being 
impractical to refer material back to the authors, proof reading had 
to be undertaken by the editors. A s typing errors were inevitably 
extensive and USP staff had to work against a tight schedule a larger 
than acceptable number of errors found their way into the final 
product, detracting from what is widely accepted by its users as 
otherwise being of high quality. 

Notwithstanding the efforts made, it was necessary to delay the start 
of the course when first offered. A s a result students were obliged 
to rush their studies, which inevitably had a detrimental effect on 
results achieved, less than 40% of the students completing the course 
passing. A  high drop-out rate was also experienced. 

All concerned with the course were therefore encouraged by the high 
completion rate, and a pass rate of 63%, also high in comparison with 
other accounting courses, obtained when the course was offered a 
second time. Whil e it is impossible to draw any conclusions as to the 
quality of course materials from the two observations, it remains 
perfectly possible that the writers' and institution's view that the 
course material constitutes a quality product will be confirmed by 
future course results. Th e experience may also have some implications 
for the importance of self-pacing of studies, at least in the South 
Pacific island context. 

Two lessons can therefore be learned from the operation of this 
project. Firstly , the need for close liaison between the producer and 
the buyer of the product where distance educational material is being 
bought in, or at a minimum the need to permit a user to freely adapt 
materials acquired to suit local needs. 

Secondly, the need to resist pressures to develop distance education 
materials 'o n the cheap' is apparent. Eve n when parties to an 
agreement of this nature are prepared to exercise goodwill and make 
sacrifices, it seems that quality will inevitably suffer. 

The Open College, University of East Asia: Accounting and Finance 
(Material provided by Professor D.F. Swift, The Open College). 

Accounting courses have attracted the largest number of registrations 
at the foundation level of our BBA degree since the inception of the 
College (O.C.) . The accounting study line has also been the most 
popular choice of specialism. Ther e is no doubt, therefore that the 
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subject field is the most demanded of the most preferred degree 
amongst adults in Hong Kong. W e get around 600 students per year onto 
our first course and it is usually one of the first two or three they 
register on. It , therefore, has an important role as initiator into 
independent learning which we did not plan for. 

The courses began with catastrophic drop-out and failure rates and 
quickly became our most serious problem. However , we have raised the 
success-rate of the basic course from 23% to 50%, but that is still 
lower than in other business courses. 

At th e outset, however , i t i s well t o distinguish betwee n m y 
dissatisfaction, on the one hand, based on pedagogial, educational and 
institutional vested interests and student satisfaction or docility on 
the other. All I have to say should be read in the context of little 
complaint or criticism from students. This is most marked in relation 
to accountancy. Here I see an unholy alliance between traditional 
Chinese respect for the teacher and the long and well-established 
tradition of punitive 'teaching' and examining in acountancy. Som e of 
our students are simultaneously taking accountancy courses elsewhere 
or have taken them before and are thoroughly at home with traditional 
methods in the subject. Som e positively prefer it. Mos t students 
simply suffer in silence, believing the adage that learning is good 
for you provided you don't enjoy it. 

Our courses were originally taken from Massey University where they 
were offere d both internally an d externally i n the traditiona l 
Australasian extra-mural way. I  chose them because I knew that their 
courses gained maximum exemption with the New Zealand society and were 
largely transferrable as professional accountancy qualifications. 
However, they are not good distance teaching material. A n effort had 
been made to make the part one courses audio-visual. W e used exactly 
the same material but at each repetition of the course it became 
increasingly obvious that the untidy structuring of the courses were 
causing students unnecessary work. Tha t is, too much effort was 
wasted by the students because its objectives were not adequately 
specified, appropriately articulated and sequenced. A s a result, 
students dropped out of the course because of the sheer amount of work 
it entailed or prepared themselves badly for the final examination 
where they managed to complete the work. 

The fina l weaknes s wa s unreliabilit y i n th e assignment s a s a 
reflection of the course. 

Compounding the undoubted weakness of the courses as distance teaching 
is our difficulty in attracting and keeping appropriate staff. A s a 
break-even institution we are forced to employ mostly local junior 
staff who come to us with little experience of teaching, particularly 
at university level. Muc h more importantly, they carry with them a 
tradition of evening and personal tutoring of the poorest kind, and a 
belief that this is all that is necessary. Ther e is a vast industry 
in Hong Kong of evening tutoring, particularly for professional 
qualifications, that is a model of bad educational practices. It is no 
exaggeration to say that one important reason for obtaining any kind 
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of professional qualification, by whatever methods, is that it gives 
an opportunity to 'moonlight' as a tutor usually reading pirated notes 
from any source. Young people come to us, then, expecting to be 
involved in something similar. Possibl y the worst feature of the 
whole conspectus of unsavoury attitudes is the absence of any sense of 
responsibility for student performance. Th e student is to be told 
what is right and what is wrong, and is entirely responsible for 
subsequent performance. As you can imagine, developing a professional 
attitude towards distance teaching and learning is an uphill job. I t 
is here, of course, that UKOU materials are so valuable because the 
full course is often as good at teaching tutors how to distance teach 
as it is at teaching student s how t o independentl y learn . 
Unfortunately, th e one UKOU accountancy course cuts across our 
syllbuses. 

This, then, was the context of our problem. Ou r solution is to 
substitute better courses beginning at the part 1 level. This will 
entail further problems due to variations in accounting pratices in 
various countries, but bad as that is, it is a problem of lower 
priority. (Hon g Kong business uses a mixture of UK, US and Canadian 
practices). 

At present we have substituted two basic courses from the Open 
Learning Institute of British Columbia (OLI). W e are then likely to 
add courses from Athabasca. The y now have a range up to degree level 
which have exemption status with the Certified General Accountant's 
Association of Canada. Th e new courses are fairly well designed, but 
separately from the extra work for students produced by bad design, 
they ar e als o probabl y 'lighter ' than th e Masse y courses. 
consequently, we may have problems in preparedness for higher level 
courses for those who intend to follow the accounting study line. I 
hope they will be sufficient for the other BBA students who need do no 
further accounting. 

All this may seem haphazard and, of course, it is. It s only 
justifiction is that it is very much better than doing nothing. 
Eventually, we will have a programme that brings appropriate amounts 
of success to students. 

Collaboration in Canada between the Open Learning Institute and the 
Institute of Chartered Accounts of British Columbia 
(Material provided by Ian Mugridge, Open Learning Institute). 

In 1982, the Universities Council of British Columbia approved the 
offering by the Open Learning Institute of a Bachelor of Arts in 
Administrative Studies. This degree was designed to draw on courses in 
several disciplines, such as economics, commerce and psychology, to 
provide students who completed it with a broad acquaintance with 
matters related to the administration and operation of commercial and 
other organisations. Sinc e the programme began to be developed, a 
number of additions to it have been discussed and some are beginning 
to be put into effect. On e of the most frequently discussed options 
has been the addition of a series of accounting courses to the 
administrative studies programme. 
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Such d i s c u s s i o n s were i n i t i a t e d by t h e I n s t i t u t e of Char te red 
Accountants of B.C. which was faced w i t h a problem of growing 
importance. The I n s t i t u t e has always required t h a t a r t i c l i n g s tudents 
s h a l l have completed a degree be fo re e n t e r i n g upon t h e i r a r t i c l e s ; 
and recen t ly one of the r e s u l t s of t h i s has been t h a t , as s tudents i n 
B.C. found a t t endance a t one of t h e p r o v i n c i a l u n i v e r s i t i e s more 
d i f f i c u l t o r expens ive , fewer people op ted t o unde r t ake t h e f u l l 
t r a i n ing required by the I n s t i t u t e , choosing ins tead t o work towards 
c e r t i f i c a t i o n a s a c e r t i f i e d g e n e r a l accoun tan t o r a r e g i s t e r e d 
i ndus t r i a l accountant. Rather than reduce t h e i r ent ry requirements, 
the Chartered Accountants of the province began to examine options for 
allowing t h e i r po ten t i a l s tudents and s tudents to take degrees without 
l e a v i n g t h e i n t e r i o r of t h e p rov ince . As p a r t of t h i s p r o c e s s , 
r e p r e s e n t a t i v e s of t h e I n s t i t u t e and i t s school of acountancy 
approached OLI. 

A f t e r l e n g t h y d i s c u s s i o n s , t h e I n s t i t u t e r e c o g n i s e d t h e OLI 
adminis t ra t ive s tud ies degree a s an a p p r o p r i a t e p r e p a r a t i o n fo r i t s 
a r t i c l i n g s tudents and, a t the urging of the I n s t i t u t e , OLI agreed to 
e x p e d i t e two p r o c e s s e s on which i t was a l r e a d y embarked - t h e 
completion of a l l courses i n t h i s degree and the a r t i c u l a t i o n with i t 
of community col lege business and commerce programmes. This second 
ac t ion would enble s tudents from i n t e r i o r col leges to car ry i n t o t h e i r 
degree s tud ies a t OLI maximum c r e d i t from col lege programmes and thus 
to proceed a s s p e e d i l y a s p o s s i b l e th rough t h e f i n a l y e a r s of t h e i r 
degrees. 

The e f fec t s of these arrangements are already being f e l t i n t h i r d and 
fourth year adminis t ra t ive s tud ies enrolments a t OLI and the Chartered 
Accountants a re able to increase the a v a i l a b i l i t y of t h e i r t r a i n ing to 
appropriately qua l i f ied s tudents i n the i n t e r i o r of toe province. One 
f u r t h e r c o l l a b o r a t i v e a c t i v i t y i s now be ing added a long t h e l i n e s 
i m p l i e d e a r l i e r i n t h i s d i s c u s s i o n . The a d d i t i o n of an account ing 
o p t i o n t o t h e OLI a d m i n i s t r a t i v e s t u d i e s degree w i l l be a b e n e f i t 
both to acounting and to non-accounting s tudents . With t h i s i n mind, 
t a l k s a r e now i n p r o g r e s s which w i l l enab le OLI t o develop f u r t h e r 
accoun t ing c o u r s e s r e q u i r e d f o r such an o p t i o n p a r t i c u l a r l y a t t h e 
s e n i o r l e v e l s , u s i n g i t s own r e s o u r c e s a s w e l l a s t h o s e of t h e 
I n s t i t u t e ' s school of accountancy. Such an ar rangement w i l l enab le 
both agencies to develop needed courses a t lower cos t to each and thus 
probably more quickly than each would have been able to do separately. 
I t i s a l so l i k e l y t ha t , given the t r a n s f e r a b i l i t y of many accounting 
c o u r s e s , t h e s e new c o u r s e s w i l l p rov ide m a t e r i a l s u s a b l e i n o t h e r 
j u r i s d i c t i o n s , bo th i n s i d e and o u t s i d e Canada ( see d i s c u s s i o n of 
involvement wi th Open College, Hong Kong). 

UK: The Development of a Degree i n Business Studies by Open Learning 
( M a t e r i a l p rov ided by Derek C h e r r i n g t o n , C i t y o f Bi rmingham 
Polytechnic) . 

The impetus for a new degree by Open Learning grew from the i n t e r e s t s 
of a working pa r ty of the National Standing Conference for Par t - t ime 
Degrees i n Bus iness S t u d i e s i n t h e Uni ted Kingdom. This S tanding 
Conference represents over t h i r t y Polytechnics and Colleges of Higher 

386 



Education in the UK, including the nineteen colleges which currentl y 
offer a part-time degree in Business Studies. 

Their central aim in proposing the development of such a degree by 
open learning was to offer degree level business education to that 
part of the community which is currently unable to pursue attendanc e 
based courses. I n order to make such an initiative cost effective, it 
was proposed to offer a substantially common scheme across a number of 
participating institutions , primaril y thos e whic h wer e alread y 
offering a part-time degre e in Business Studies. I t was further 
proposed that staff from the participating institutions would share in 
the development and production of materials and plan and operate the 
scheme under the guidance and with the support of a centralise d 
administration. Onc e the degree programme was operational it was 
intended tha t recruitment, teachin g and assessment woul d be the 
responsibility of each institution. 

A detaile d proposa l wa s draw n u p and submitted b y Birmingha m 
Polytechnic, th e proposed central administratio n for the project, to 
the Council for National Academic Awards (CNAA ) for funding from its 
development fund. Th e proposal was acepted in May 1986 and a grant 
was awarded to Birmingham Polytechnic to coordinate the development of 
the degree. 

Report on the development of the degree to date 

The agreed structure of the degree is as follows:-

1. Foundatio n Units 

a) Economic s I 
b) Commercia l Law 
c) Computin g 
d) Account s I 
e) Quantitativ e Methods 
f ) Behavioura l Studies 

2. Intermediat e Units 

a) Eooncmic s II 
b) Account s II 
c) Informatio n Studies 
d) Organisatio n and Decision Making 

3. Advance d Units 

a) Busines s Policy/Strategy 
b) Financia l Management 
c) Marketin g 
d) Huma n Resources Management 

4. Honour s Unit 

A project with a full report 
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(All units are 120 hours long and students are expected to attempt 
three units of study per year). 

At the time of writing most of the foundation units are in draft form 
and undergoing extensive piloting in at least two of the participating 
institutions. Thi s piloting is conducted within existing part-time 
degree programmes and involves careful monitoring and evaluation of 
student and staff reactions to the materials. Th e authors of the 
materials and those involved in the pilot process meet frequently to 
discuss results and workshops on monitoring and evaluation are held 
nationally in order that the degree has consistency in format and 
style as well as academic rigour. 

The originators of the degree proposal had assessed that it would be 
necessary to produce newly written materials for each unit. However , 
it has become clear that there are a variety of existing packages 
which can, with skilful editing, be adapted for open learning use. I t 
is intended during the current year to see to what extent the bulk of 
Intermediate and Advanced units can be constructed from existing 
materials. This will avoid the necessity to reinvent the wheel and 
reduce considerably the time to a course delivery date. Als o if this 
process of adaption and buying in proves to be academically sound and 
financially feasible it will also simplify the process of unit renewal 
and updating. Additionally , although not in the present proposal, it 
will enable us to consider the possibility of further units and a 
system of options. 

If the production of Intermediate and Advanced units goes acording to 
plan it is anticipated that the degree course will be available for 
the first intake in 1988. 

As with any research and development proposal the programme can change 
in content and direction. Thi s proposal has stayed generally on 
course but its originators are seeing a variety of ways of speeding up 
the programme and diversifying the curriculum. 

Perhaps one area where the originators of this project had limited 
vision was in defining the market for such a degree course. Thei r 
market survey conducted by the Economist Intelligence Unit provided 
them with a useful indication of the size of the market and likely 
profiles and expectations of potential students but only within the 
UK. A s the programme has developed it has become increasingly 
apparent that there is also a large market for such a degree course 
overseas, particularly within the Commonwealth. 

The research team is currently examining ways in which the degree 
course could be delivered and sustained overseas. Preliminar y 
findings suggest that there are commercial and academic agencies which 
currently offer "correspondence courses" or "distance learnin g 
programmes" around the world which already have their own organisation 
and delivery services based overseas. I t would seem that perhaps 
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i n i t i a l l y i t would make sense t o o f f e r t h e degree cour se v i a one of 
these agencies, a t l e a s t u n t i l a Commonwealth wide organisat ion e x i s t s 
t o f a c i l i t a t e t h i s kind of open learning. 

4.0 Conclusions 

We have found, i n t h i s p r e l i m i n a r y survey , s u b s t a n t i a l p r o v i s i o n i n 
t h i s f i e l d . However we have a l s o found some appa ren t gaps i n t h e 
p r o v i s i o n . We sugges t t h a t t h e development of f u r t h e r h i g h q u a l i t y 
m a t e r i a l i s needed a t f i r s t degree l e v e l . Also, i t seems t o be 
i m p e r a t i v e t h a t p r a c t i c a l c o u r s e s f o r owners and managers of 
businesses be produced t o help i n the development of African and o ther 
underprovided c o u n t r i e s . The e x i s t i n g m a t e r i a l p rov ided , f o r 
instance, by the Open Universi ty Business School and Henley are aimed 
a t a narrow t a r g e t group of managers. Another area which appers t o be 
worthy of a t t en t i on i s Computer Assisted Learning, now t h a t the re i s a 
c o n s i d e r a b l e advance i n c o m p a t i b i l i t y between computers and a 
subs tan t ia l decrease i n the cos t of hardware. There a re a number of 
i n i t i a t i v e s i n t h i s f ie ld , including a promising col labora t ive venture 
between the Open Learning I n s t i t u t e of B r i t i s h Columbia and McGraw-
Hi l l Ryerscn. However, before going on t o produce new mater ia l s , we 
suggest t h a t fur ther research should be undertaken i n t o the avai lable 
p rog rammes i n t h e Commonweal th , i n c l u d i n g e v a l u a t i o n of t h e 
a p p r o p r i a t e n e s s and q u a l i t y of t h e m a t e r i a l s . We b e l i e v e t h a t t h i s 
should be undertaken as a mat ter of urgency so t h a t e f fo r t s wi thin the 
Commonwealth may be c o - o r d i n a t e d , avo id ing was te of r e s o u r c e s and 
helping t o ensure t h a t high qua l i t y mate r ia l s a re avai lable t o a l l the 
countr ies i n the Commonwealth as soon as possible . 
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