
ATTITUDES T O HANDICA P AN D 
PUBLIC ENLIGHTENMEN T 

The b i r t h o f an y chil d ha s a n effec t o n th e famil y an d th e community , 
especial ly i n t radi t iona l soc ie t i e s . Th e b i r t h o f a  handicappe d child , o r 
the developmen t o f handica p i n a n olde r chil d a ls o affect s bot h famil y an d 
community, althoug h th e natur e o f th e effec t an d th e react ion s evince d var y 
much fro m plac e t o p lace . Whethe r th e chil d i s rejecte d o r considere d 
afflicted o f God , whethe r th e mothe r i s d e fact o hea d o f th e hous e (a s 
frequently happen s i n th e Caribbean ) o r a  chatte l o f h e r husband , th e 
presence o f a  handicappe d chil d a l t e r s th e lif e pat ter n o f thos e abou t him . 
Any stud y o f handicap , the re fo re , mus t tak e int o accoun t th e backgroun d 
against whic h th e chil d moves , th e settin g i n whic h h e i s placed . 

Atti tudes toward s handica p va r y betwee n communitie s an d ther e 
is littl e foundatio n fo r th e genera l comfortabl e assumptio n tha t t radi t iona l 
societ ies normall y accep t responsibi l i t y fo r the i r handicappe d members : 

"The commonl y hel d opinio n tha t th e handicappe d chil d i s 
c a r e fo r an d accepte d i n vil lag e lif e i s quit e in t rue . 
Most congenitall y handicappe d chi ldre n di e i n infancy , 
often unnecessa r i ly , a s d o man y o f thos e acquirin g a 
handicap ear l y i n l ife , whil e survivin g chi ldre n a r e 
frequently g ross l y neglected . Eve n wher e t r iba l t radi t ion s 
ensure tha t th e chil d i s fe d an d clothe s h e i s no t expecte d 
to wor k o r encourage d t o develo p an y sk i l l s " (1) . 

The degre e o f acceptanc e o f suc h chi ldre n ma y b e re la te d t o th e 
stage o f developmen t o f th e society : 

"Tolerance o f th e handicappe d ha s var ie d throughou t 
h i s to ry accordin g t o th e economi c abili t y o f a  t r ib e o r 
nation t o suppor t the m withou t sacrif icin g th e secur i t y 
or lif e need s o f i t s norma l people " (2) . 

In th e developin g coun t r i e s , fea r an d ignoranc e combin e t o 
influence publi c at t i tude s toward s th e handicapped . Th e fea r o f catchin g 
leprosy o r fea r o f th e s tar t l in g manifestation s o f epi lepsy , fo r example , 
lead t o os t rac is m o f thos e sufferin g fro m suc h d i s e a s e s . Rationalisatio n o f 
such at t i tude s ofte n take s th e for m o f at tr ibutin g afflictio n t o divin e 
re t r ibut ion fo r s in . Tradi t iona l at t i tude s i n India , Europ e an d th e Middl e 
Eas t ma y b e cite d i n evidenc e o f thi s (3) . T o fear , a s on e prim e origi n o f 
adver se a t t i tudes , t he r e ma y b e adde d fatalism , th e at tr ibutio n o f th e b i r t h 
of a  cr ipple d chil d t o : 

"the evi l influenc e o f th e luna r ec l ipse , o r th e char m o f 
a witc h o r th e non-observanc e o f ce r ta i n customar y 
p rac t i ces durin g pregnancy " (4-) . 

F ina l ly , embarrassmen t ma y a l s o pla y a  par t i n denyin g acceptanc e t o th e 
handicapped perso n a s a  ful l membe r o f th e community ; suc h a  react io n i s 
par t icu la r ly commo n i n r e spec t o f deafness , a s ha s bee n indicate d i n th e 
part o f thi s stud y whic h cons ider s hear in g impairment . 
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The handicappe d chil d an d hi s famil y 

The handicappe d chil d impose s o n hi s famil y a n undoubte d burden , 
both pysica l an d mental . Feel ing s o f guil t an d responsibi l i t y o n th e par t o f 
the parent s militat e agains t th e chil d bein g t rea te d a s a  norma l membe r o f th e 
family. Th e chil d i s almos t alway s over - o r under -p ro tec ted , coddle d an d 
not allowe d t o r ea l i s e hi s limite d potential , o r re jec ted . Exaggerate d 
compensatory at t i tude s toward s th e handicappe d resul t no t infrequentl y i n 
overexpectat ion, parent s hopin g t o assuag e thei r guil t throug h seein g th e 
child a t a  hig h level . Suc h expecation s whe n unrea l i se d merel y ad d t o th e 
d i s t r e s s o f th e family . 

Those workin g o n behal f o f handicappe d chi ldre n shoul d attemp t 
to influenc e th e famil y toward s a  rea l i s t i c appreciat io n o f th e limite d 
potential o f eac h chil d an d explai n th e positiv e rol e whic h th e famil y ca n pla y 
in ass is t in g hi m t o achiev e i t . A s ha s bee n note d previously , th e mos t 
helpful approac h t o th e proble m o f th e exceptiona l chil d i s tha t whic h work s 
towards a  "planne d dependence" . I f paren t s ca n accep t th e r ea l possibi l i t ie s 
of thei r chil d an d th e exten t t o whic h a  norma l lif e wil l b e possibl e fo r him , 
they ma y com e t o term s wit h th e res idu e o f dependenc e whic h canno t b e 
removed fro m them . A  ful l explanatio n o f th e chi ld ' s likel y limitation s ca n 
often reconci l e th e parent s t o th e si tuation , especial l y i f th e famil y ca n a t 
the sam e tim e b e show n ho w t o pla y t o positiv e rol e i n helpin g th e chil d t o 
develop a s fa r a s poss ib le . P a r e n t s an d other s i n th e famil y compound , fo r 
example, ca n b e encourage d t o continu e talkin g t o a  hear ing- impaire d chil d 
even thoug h h e ma y b e ver y slo w i n responding : 

"A mothe r ca n d o a  grea t dea l t o hel p he r dea f bab y 
or toddle r . . . . I t i s al l to o eas y t o avoi d eve r speakin g 
to a  chil d wh o doe s no t respon d excep t t o g e s t u r e s . Bu t 
even thoug h th e chil d ma y no t see m t o h e a r , speec h 
should b e kep t up " (5) . 

There i s no w genera l recognitio n o f th e vita l rol e whic h paren t s 
should pla y i n th e ear l y educatio n o f chi ldren , norma l o r exceptional . 
Effor ts , t he re fo re , shoul d b e di recte d specificall y a t helpin g th e paren t s 
of a  handicappe d chil d t o tak e a n activ e an d informe d par t i n hi s educatio n 
and t ra in ing . Thi s implie s th e nee d fo r adequat e suppor t t o b e availabl e fo r 
them i n th e for m o f exper t ass i s tanc e an d professiona l backing , an d a l s o 
through regu la r relie f fro m the i r continuin g burden . Voluntar y bodie s i n th e 
developing countr ie s ma y wel l fin d a n increas in g involvemen t i n alleviatin g 
the p r e s s u r e s o n familie s o f handicappe d chi ldre n throug h th e provisio n o f 
playgroups, shor t - s t a y hos te l s an d specia l furnitur e an d equipmen t fo r th e 
home. Th e formatio n o f group s fo r mother s t o d i scus s an d shar e thei r 
problems i n informa l surrounding s ca n als o hel p muc h t o re l iev e s t r e s s . 
The timin g an d method s o f introducin g o f suc h innovation s wil l , o f cours e 
depend o n th e par t icu la r community' s at t i tude s an d r eac t ions . 

The attitud e o f th e communit y a t larg e toward s th e handicappe d 
child an d hi s immediat e famil y i s frequentl y antipatheti c o r hos t i l e . Example s 
have bee n give n o f th e refusa l o f communitie s t o accep t handicappe d chi ldre n 
into the i r schools , par t icu lar l y epileptic s o r chi ldre n cure d o f l eprosy . 
In th e fac e o f suc h reac t ion s i t ca l l s fo r considerabl e s trengt h o f wil l o n th e 
part o f th e handicappe d chi ld ' s famil y t o confron t publi c opinio n an d attemp t 
to chang e establishe d a t t i tudes . 
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Profess ional involvemen t 

The famil y o f a  handicappe d chil d ofte n need s th e hel p o f th e socia l 
worker mor e tha n th e chil d doe s (6) . F requent ly , however , pa r en t s , eve n 
in th e mor e develope d coun t r i e s , fin d i t ver y difficul t t o obtai n sympatheti c 
help fro m professiona l staff . Medica l officer s a r e ofte n reluctan t t o tak e 
parents int o the i r confidence . Th e suggestio n mad e i n 196 7 b y th e Worl d 
Health Organisat io n tha t a  s e r i e s o f pamphlet s b e publishe d o n th e ca r e o f 
chi ldren wh o a r e handicappe d i n differen t ways , coul d wel l b e followe d u p 
in th e contex t o f th e developin g coun t r i e s . Th e Younghusban d Repor t 
emphasises th e nee d fo r professiona l worke r s t o provid e sympatheti c an d 
competent suppor t fo r th e familie s o f handicappe d childre n (7) . Th e mos t 
effective suppor t i s tha t whic h provide s accura t e information , a l lay s pa ren t s ' 
apprehension an d sel f accusat ion , an d t r e a t s paren t s a s responsibl e pa r tne r s 
in th e wor k o f car in g fo r the i r handicappe d chi ldren . 

The professiona l worke r s themselves , however , mus t f irs t b e mad e 
conversant wit h cu r ren t thinkin g on  th e subjec t o f chil d handica p an d accep t 
the i r positio n a s par t o f a  tea m includin g medical , educatio n an d welfar e 
staff an d th e chi ld ' s family . I t ha s bee n suggeste d recent l y tha t on e effectiv e 
way o f inducin g olde r doctor s t o tak e a n in te res t i n thi s a r e a i s b y ensurin g 
that medica l student s a r e taugh t abou t i t . Th e olde r doctor s wil l the n fee l 
that the y shoul d infor m themselve s i n o rde r no t t o b e lef t behin d th e advanc e 
of knowledg e an d techniques . A  d i rec t approac h t o th e mor e senio r member s 
of th e professio n migh t no t mee t wit h a  simila r s u c c e s s . 

Liaison shoul d b e es tabl ished , too , amon g worke r s o f differen t 
p rofess ions . A t th e vil lag e leve l a  combine d approac h b y medical , schoo l 
and welfar e r ep resen ta t ive s wil l b e bot h mor e effectiv e an d mor e economi c 
than a  piecemea l approac h wit h eac h dealin g onl y wit h pa r t i cu la r aspec t s o f 
the problem . Th e francophon e countr ie s o f Afric a hav e mad e som e effor t 
to t r a i n "an ima teu r s , " villag e l eade r s wh o ca n induc e change s i n t radi t iona l 
at t i tudes b y reaso n o f the i r recognise d statu s i n th e a re a backe d b y a  degre e 
of exper t i s e an d comman d o f developmen t techniques . Th e existenc e o f suc h 
individuals coul d b e o f considerabl e advantag e t o man y Commonwealt h 
coun t r i e s , wher e on e o f the i r ro l e s coul d b e th e linkin g o f al l discipl ine s 
nece s sa ry t o th e c a r e an d welfar e o f th e handicappe d child . 

Profess ional worke r s i n th e fiel d hav e th e nee d fo r a  continuou s 
supply o f informatio n wit h r ega r d t o chil d handicap . Thi s coul d bes t b e 
given throug h a  cen t r e establ ishe d t o p roces s an d disseminat e genera l 
information, i n additio n t o whic h eac h pa r t i cu la r professio n shoul d b e linke d 
to a n informatio n cent r e fo r special ise d information . A  forma l l iaiso n 
might b e establ ishe d betwee n school s o f nurs in g an d worke r s i n th e field , 
a l iaiso n whic h coul d usefull y includ e th e provisio n o f i n - se rv i c e cou r se s a t 
regular in te rva l s (8) . 

Public enlightenmen t 

The Younghusban d Repor t quote s th e mothe r o f a  handicappe d child : 

"People a r e ver y goo d a t sympathisin g wit h you , bu t whe n 
it come s t o givin g p rac t i ca l he lp , the y don' t wan t t o kno w 
you" (9) . 
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Helen Kelle r onc e said : 

"Not bl indnes s bu t th e attitud e o f th e seein g i s th e hardes t 
burden tha t th e blin d ha s t o b e a r " (10) . 

In man y communitie s parent s canno t expec t eve n thi s negativ e at t i tude ; 
r a the r i s th e p resenc e o f handica p take n a s a  threa t t o th e society , t o b e 
met wit h host i l i ty . Eve n whe n activ e hosti l i t y i s absen t th e handicappe d ma y 
be regarde d a s unabl e t o pla y an y activ e r o l e , t o contribut e toward s th e 
well-being o f themselve s an d o the r s . Typica l o f th e attitud e toward s th e 
handicapped i n man y pa r t s o f th e developin g worl d ther e ma y b e ci ted : 

"There the y s i t , fe d an d house d b y mor e o r perhap s l e s s 
sympathetic r e l a t ions , bu t regarde d b y al l a s u se l e s s an d 
unproductive" (11) . 

The purpos e o f publi c enlightenmen t ma y fairl y b e sai d t o b e th e changin g 
of th e climat e o f opinio n toward s acceptanc e o f th e handicappe d a s a  ful l 
person an d a  potentiall y valuabl e membe r o f hi s community , r a the r tha n a n 
unwelcome burden . 

Endeavours t o influenc e publi c opinio n a r e bes t base d o n providin g 
a rea l i s t i c appreciat io n o f th e capabil i t ie s an d limitation s o f th e handicapped . 
The method s employe d wil l depen d o n th e typ e an d stat e o f eac h community . 
In som e case s th e promotio n o f informa l associa t ion s i n whic h norma l an d 
handicapped ca n approac h eac h othe r ma y hel p t o dispe l i r r a t iona l p re jud ices . 
Teachers ca n indicat e th e lac k o f foundatio n fo r man y antipatheti c at t i tude s 
based o n fea r an d ignoranc e b y teachin g accura te l y abou t th e cause s an d 
nature o f th e mos t frequentl y encountere d type s o f handica p i n th e a r e a . 
Retarded person s i n par t i cu la r ca n b e show n t o b e s lowe r tha n norma l bu t 
by n o mean s incapable , a  facto r no t ofte n appreciate d b y employers . 

The proble m o f employmen t fo r handicappe d person s i n developin g 
countr ies a r i s e s fro m fa r mor e comple x factor s tha n simpl e pre judice . 
With unemploymen t r a t e s fo r norma l youn g peopl e causin g concer n an d un re s t , 
the placin g o f handicappe d person s p re sen t s additiona l problems . Th e IL O 
has don e muc h t o sho w ho w job s ca n b e adapte d fo r th e disable d (12 ) an d ha s 
publicised widel y th e succes s o f a n umbrell a factor y i n Ethiopi a staffe d 
ent irely b y handicappe d employee s (13) . Thi s publicit y doe s somethin g t o 
help t o answe r th e questio n o f ho w t o plac e handicappe d youngster s i n a 
highly competitiv e labou r market , b y showin g employer s somethin g o f th e 
potential avai lable . Th e IL O l i s t s a  numbe r o f method s whic h migh t b e 
adopted t o persuad e an d encourag e employer s t o engag e handicappe d p e r s o n s , 
the mos t importan t o f whic h involv e th e effectiv e operatio n o f placemen t 
officers backe d u p b y measure s designe d t o promot e employers ' confidenc e 
in th e abilit y o f th e handicappe d (14) . 

Three possibi l i t ie s see m t o offe r th e bes t likelihoo d o f succes s 
in promotin g confidenc e i n th e employmen t capaci t ie s o f th e handicapped . 
Combined workshop s migh t emplo y handicappe d an d norma l worker s i n a 
commercial o r semi-commercia l set t ing ; handicappe d worke r s migh t combin e 
in a  commerciall y viabl e e n t e r p r i s e ; o r th e handicappe d schoo l leave r 
might tak e u p r u r a l base d employmen t whic h i s o f valu e t o th e communit y bu t 
l e ss a t t ract iv e t o norma l youn g me n whos e objectiv e i s urba n employment . 
Exper ience i n Englan d ha s show n tha t employer s respon d positivel y t o 
evidence tha t handicappe d worke r s d o no t prejudic e productio n (15) . 
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Changing publi c attitude s toward s affliction s whic h inspir e fea r 
rather tha n embarrassmen t present s anothe r typ e o f problem . Acceptanc e 
of person s wh o are mentall y handicapped , cure d o f lepros y o r wit h thei r 
epilepsy suppressed , fo r example , depend s o n a  long-ter m campaig n o f 
public enlightenment . Voluntar y societie s hav e a  definit e rol e t o pla y i n 
this, sinc e th e scop e fo r thei r activitie s i s wide r tha n fo r officia l agencies . 
Voluntary activities , suc h a s th e Ghan a Cripple s Ai d Society , ca n co-operat e 
with mor e forma l campaign s i n orde r t o promot e th e acceptanc e o f th e 
handicapped. 

Influencing publi c opinio n 

Attitudes ca n b e modified , thoug h rarel y i n a  shor t time . Campaign s 
directed t o thi s en d ca n b e self-defeatin g i f continue d fo r to o long ; th e mos t 
effective approac h seem s t o be shor t campaign s repeate d a t intervals . 
Support mus t b e evince d b y influentia l groups , Government s shoul d pu t thei r 
official weigh t behin d th e endeavour , a s , fo r example , th e Ghan a Governmen t 
did i n 197 0 when backin g a  campaig n fo r rehabilitatio n an d car e o f th e 
mentally retarde d (16) . Educatio n authoritie s hav e thei r par t t o play . 
Nigeria, fo r example , ha s starte d a  parent-guidanc e clini c t o help parent s 
of dea f children , whil e th e presenc e o f handicappe d childre n i n ope n educatio n 
schemes present s immediat e evidenc e o f th e capacit y o f thes e previousl y 
unconsidered youngsters : 

"For th e firs t time , i n th e isolate d village s o f ou r country , 
our peopl e coul d watc h th e blin d an d apparentl y helples s 
child the y ha d know n fo r year s actuall y learnin g t o rea d 
and write " (17) . 

The mas s media , too , ca n usefull y b e involve d i n campaign s o f 
public enlightenment . Radio , film , television , booklets , pamphlet s an d 
posters, newspape r items , ca n al l pla y thei r par t i n a n overal l programm e 
directed a t entrenche d attitudes . I n the end , however , th e mos t effectiv e 
projection o f th e cas e fo r th e handicappe d i s th e exampl e o f a  handicappe d 
person undertakin g successfull y a  recognise d rol e i n societ y a s pupil , 
worker o r membe r o f th e family . Th e pioneer s amon g th e handicappe d mus t 
be prepare d t o demonstrat e thei r competenc e t o societ y a t large : 

"The ma n who has mad e goo d i n spit e o f hi s handica p shoul d 
be persuade d t o forge t an y modest y h e ma y hav e an d t o 
appear publicly , a s ofte n a s possible , an d i n an y wa y tha t i s 
appropriate, givin g fo r exampl e interview s t o th e pres s o r 
radio an d television , appearin g a t publi c function s an d 
speaking a t officia l ceremonies ; h e shoul d b e th e loca l 'hero ' . 
In this wa y he wil l be doin g mor e fo r hi s disable d friend s 
than a  hos t o f occupationa l therapist s an d rehabilitatio n officers " (18) . 

A number o f outstandin g handicappe d individual s hav e born e ou t 
this contentio n i n recen t years . Th e exampl e o f Joh n Wilson , th e widely -
travelled blin d Directo r o f th e Roya l Commonwealt h Societ y fo r th e Blind , 
must hav e influence d a n uncountabl e numbe r o f publi c figure s i n developin g 
Commonwealth countries . Jac k Ashley , th e Englis h Membe r o f Parliament , 
has displaye d th e possibilitie s o f overcomin g th e sudde n onse t o f profoun d 
deafness, an d thi s i n a  caree r wher e efficien t communicatio n i s all-important . 
The caus e o f th e deaf-blin d wa s firs t brough t int o th e publi c consciousnes s 
by th e outstandin g exampl e o f Hele n Keller , whil e Presiden t Roosevel t 
demonstrated ho w th e effect s o f poli o migh t b e overcome . Th e elevatio n t o 
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the peerag e o f Barones s Masha m bot h recognise d he r courag e i n overcomin g 
the effect s o f a  cripplin g acciden t an d acknowledge d th e servic e whic h sh e 
has bee n abl e t o giv e t o th e communit y since . O n a les s publicise d scale , 
considerable goo d wa s don e i n Ghan a som e year s ag o whe n th e partially -
sighted, partially-hearin g teenag e daughte r o f a  universit y lecture r 
demonstrated he r abilit y t o trave l alon e o n publi c transpor t eac h da y t o he r 
secondary schoo l an d qualif y eventuall y fo r entranc e t o universit y whe n he r 
family returne d t o Australia . 

Attitudes ar e change d a s th e resul t o f a  consciou s effor t o n th e 
part o f thos e wh o wish t o effec t th e change . Th e "engineerin g o f consent " 
through th e manipulatio n o f publi c relation s "i s th e world' s bigges t 
business" (19) . Thos e workin g on  behalf o f th e handicappe d mus t b e prepare d 
to tackl e th e proble m wit h thi s premis e tha t th e chang e o f publi c opinio n 
must b e inspired , i t wil l no t com e a s th e resul t o f the natura l cours e o f 
events. A s on e delegat e sai d t o th e Firs t Caribbea n Menta l Retardatio n 
Conference: 

"In the en d yo u ar e no t reall y goin g t o succee d i n an y sor t o f 
agency o r organizatio n unles s yo u ar e publicit y consciou s 
And i t i s n o use jus t havin g a  goo d stor y t o tel l -  goo d storie s 
are no t news " (20) . 

Effective storie s hav e t o be engineered : th e wor k o f th e Experi -
mental Theatr e fo r th e Blin d i n Brazi l whic h benefit s bot h th e highl y 
competent actor s an d thei r audience s (21) : th e expeditio n sponsore d b y th e 
Royal Commonwealt h Societ y fo r th e Blin d i n whic h a  grou p o f blind boy s 
successfully climbe d Moun t Kilimanjar o arouse d interes t i n th e capacitie s 
of th e blin d fa r beyon d Eas t Africa , bein g reporte d widel y throughou t th e 
world (22) . I n 196 9 an Olympic s wa s hel d fo r th e retarde d i n Toronto , 
with a n encouragin g sequel : 

"A year an d a  hal f late r i f yo u tak e a n opinio n pol l o f th e 
Canadian publi c an d say , 'Wha t d o you kno w abou t menta l 
retardation?' the y won' t mentio n ou r 14,000,00 0 dolla r 
service, o r ou r programme s fo r th e parents , o r wha t th e 
professional peopl e ar e doing , the y say , 'Wasn' t tha t 
Olympics a  wonderfu l thing ! I  did no t kno w th e retarde d 
could d o al l thes e kin d o f things ! " (23) . 

For th e Wester n worl d th e tw o World War s probabl y ha d a n overal l 
positive effec t on  public attitude s toward s handicap , becaus e s o man y 
families cam e int o tragicall y clos e contac t wit h bot h physica l an d menta l 
defects. Wester n li terature , o n th e othe r hand , ha s rarel y give n hel p t o 
the imag e o f th e handicap . Fo r ever y Mr . Dick , Ma x Carrados , Jac k 
Archer o r Ironsid e ther e appea r numerou s siniste r o r unpleasan t handicappe d 
characters , whos e afflictio n add s t o thei r menac e -  Quasimodo , Pew , 
Richard III , Caliban , Quilp , suspecte d lepros y an d a  har e li p i n Sherloc k 
Holmes adventures , a  viciously squintin g murdere r i n a  Fathe r Brow n story , 
"Psycho" o r "Th e Collector" . Speec h defect s an d mino r physica l deformitie s 
are stil l use d a s comi c propertie s o n the stage . I n developing countries , 
too, traditiona l myth s an d storie s ten d t o associat e deformit y wit h evil . 

In the cas e o f handicappe d childre n i n th e developin g countrie s 
public enlightenmen t campaign s shoul d insis t o n th e basi c fac t tha t thes e 
are children , handicappe d an d i n nee d o f help , bu t essentiall y children . 
The mos t suitabl e campaig n leader s i n an y communit y ar e th e parent s an d 

156 



the t e a c h e r s , wh o betwee n the m ca n achiev e much . Th e repet i t iv e approach , 
the stimulatio n o f informa l contac t betwee n norma l an d handicappe d i n 
schools an d c lubs , th e organisat io n o f Healt h Weeks , wil l eventuall y resul t 
in mor e positiv e at t i tude s o n th e par t o f th e publi c a t l a rge , especial l y i f 
supplemented b y carefull y planne d mater ia l presente d b y th e mas s media . 
It i s , however , a  p roces s whic h take s t ime . 

Public sympathy , whic h ca n b e induce d fairl y eas i ly , ma y ac t 
against th e bes t i n t e r e s t s o f th e handicapped . A  universa l appea l t o 
humanitarian ins t inct s ma y reinforc e negativ e a t t i tudes : "Hel p thos e wh o 
cannot hel p t hemse lve s . " Th e objectiv e shoul d no t b e publi c sympath y bu t 
public enlightenment , informin g th e communit y rea l i s t i ca l l y o f th e need s 
and capaci t ie s o f th e handicapped , seekin g fo r the m acceptanc e an d a n 
acknowledgement o f the i r clai m t o par t ic ipat e i n th e societ y o f whic h the y 
a r e members . 
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