
Australia 

Austra l ia ' s touris t potentia l i s derive d fro m severa l sources . 
Important a r e i t s uniqu e flor a an d fauna , a  sunn y climat e an d th e vas t "out -
back" encompassin g th e centra l a re a o f th e countr y an d includin g suc h 
attractions a s Ayer s Roc k an d Alic e Spr ings . Equall y importan t a r e th e 
extensive surfin g beache s an d th e r e so r t a r ea s alon g th e Grea t Ba r r i e r Reef . 
The sophisticate d citie s prov e a n attractio n t o peopl e o f man y countrie s a s 
does th e warmt h an d friendlines s o f th e Australia n people . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s : 

Short- term visi to r a r r iva l s 1966-197 0 

R &  R  Cruis e 
Year Tour is t s Personne l Passenger s Tota l 

1967 215,10 0 6,70 0 31,20 0 253,00 0 
1968 236,70 0 63,20 0 26,40 0 326,30 0 
1969 275,80 0 85,50 0 25,90 0 387,20 0 
1970* 336,00 0 80,00 0 23,50 0 439,50 0 

* Prel iminar y f igures . 

The majorit y o f vis i tor s com e fro m Ne w Zealan d an d Oceania , 
United Kingdo m an d America . 

Foreign exchang e receipt s fro m touris m 

Year 

1967 
1968 
1969 
1970* 

* Prel iminar y f igures . 
** A . T . C. Est imate . 

Foreign exchang e receipt s fro m touris m a s a  percentag e o f tota l 
foreign exchang e o f good s an d se rv i ces : 

1967: 2.0% 
1968: 2.5% 
1969: 2.5% 
1970: 2.5% 

Normal 
Earnings 

$Am 
74 
84 
96 

114 

R &R* * 
Personnel 
Earnings 

$Am 
2 

16 
22 
20 

Total 
Earnings 

$Am 
76 

100 
118 
134 
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2. Officia l Promotiona l Organisatio n 

Important change s i n th e s tructur e an d organisatio n o f th e 
Australian touris t industr y occurre d durin g 1967 . I n thi s yea r a n Ac t wa s 
passed "t o establis h a n Australia n Touris t Commissio n fo r th e purpos e o f th e 
encouragement o f visi t s t o Australi a an d t rave l i n Austral ia , b y peopl e fro m 
other countr ies" . 

The seve n member s o f th e Australia n Touris t Commissio n ar e 
drawn fro m representat ive s o f th e Australia n Government , th e Stat e Govern -
ments an d th e touris t industry . 

The Commissio n i s a  Statutor y Authorit y finance d b y th e Common -
wealth Governmen t an d responsibl e t o th e Minister- in-Charg e o f Touris t 
Activities, unde r th e Ministe r fo r Trad e an d Industry . Th e Commissio n make s 
use o f a  ful l rang e o f promotiona l technique s an d medi a designe d t o encourag e 
international vis i tor s t o t rave l t o Austral ia . A  specialise d staf f an d a  wel l 
established organisatio n exist s wit h office s i n Melbourn e (hea d office) , 
Sydney, Ne w York , Chicago , Lo s Angeles , London , Auckland , Toky o an d 
Frankfurt . 

3 . Interna l an d Infr a s tructural Organisatio n 

Each o f th e si x State s an d tw o mainlan d Ter r i to r ie s ha s establishe d 
an officia l governmen t touris t body . 

In additio n t o operatin g a s t rave l bureaux , th e Stat e an d Ter r i to r y 
bodies tak e par t i n developmen t an d improvemen t activitie s relativ e t o touris t 
and recreat iona l at traction s withi n thei r a r e a s . 

The Australia n Federa l Government , Stat e Government s an d 
Ter r i to ry Administration s mee t annuall y t o discus s interna l touris m develop -
ments . 

All o f thes e bodie s c a r r y o n promotio n an d publicit y activitie s i n 
various form s t o at trac t vis i tor s t o thei r S ta te . Mos t o f the m hav e encourage d 
and give n suppor t t o regiona l touris t organisation s o r loca l group s withi n 
their State s b y financia l g ran ts , technica l ass is tanc e o r sharin g publicit y 
cos t s . 

All majo r bank s wit h branche s throughou t Australi a ac t a s t rave l 
agencies an d usuall y sel l throug h thei r Stat e headquar te rs . 

State Automobil e Club s hav e membershi p o f almos t 2  million ; thei r 
ci ty-headquarters serv e member s a s t rave l agencies . 

Domestic air l ine s a r e aggressiv e wholesal e an d reta i l t rave l agents , 
primarily fo r interna l a i r t r ave l . 

There a r e als o independen t t rave l agents , mos t o f who m belon g t o 
the Australia n Federatio n o f Trave l Agents , an d wh o hol d appointment s fro m 
various c a r r i e r conferences . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
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All bu t a  fe w hotel s a r e privatel y owne d an d mos t o f 
the improvement s an d expansio n o f facilitie s hav e 
been don e b y privat e enterpr is e withou t Governmen t 
aid o r ass i s tance . 

The grea te r par t o f financ e fo r ne w hotel s wa s 
obtained throug h conventiona l mortgag e loans , couple d 
with investmen t capita l ra ise d throug h sale s o f share s 
on th e Stoc k Exchange . 

Some o f th e Stat e Governmen t Touris t Bureau x 
operate accommodatio n an d othe r facilitie s an d a 
hotel i s operate d b y on e Stat e Railwa y Department . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 

See 4(vi) . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 

None. 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 

None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 

Since 196 7 th e Australia n Touris t Commissio n ha s 
been responsibl e fo r oversea s promotion . Th e 
appropriations fo r recen t financia l yea r s (th e 
Australian Financia l Yea r i s fro m 1  July -  3 0 June ) 
have been : 

1967/68 $ A 1,520,00 0 
1968/69 $ A 1,750,00 0 
1969/70 $ A 2,100,00 0 
1970/71 $ A 2,350,00 0 

In carryin g ou t i t s function , th e Commissio n enter s 
into join t project s wit h industr y an d othe r governmen t 
bodies . Thi s resu l t s i n substantia l amount s o f 
additional fund s bein g receive d fro m thes e bodies . 

(vi) Governmen t expenditur e o n infras t ructure : 

The Commonwealt h Governmen t ha s n o specia l 
provision fo r financiall y assis t in g infrastructur e 
touris t development s excep t i n th e Norther n 
T e r r i t o r y wher e th e Norther n Te r r i t o r y Reserve s 
Board make s loan s fo r thi s purpose . 

Tasmania -  Th e Stat e Government , sinc e 1945 , 
has approve d loan s o f $A3,073,000 , 
$A400,000 o f thi s bein g durin g 
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1969/70. I t ha s bee n mos t effectiv e 
in encouragin g neede d ne w accommo -
dation developments . 

Western Australi a -  Th e Stat e Governmen t ha s give n 
grants unde r i t s Industr y Assistanc e 
Act fo r smal l amount s toward s 
improvements i n accommodation . 

Queensland -  Th e Stat e Governmen t provide s 
assis tance b y wa y o f guarante e unde r 
the Industria l Developmen t Act , 
1963-1970. Sinc e 1  July, 1966 , 
guarantees totallin g $A215,00 0 hav e 
been give n o n behal f o f touris t 
p roposa ls . 

New Sout h Wale s -  Th e Stat e Departmen t o f Touris m 
operates an d finance s facilitie s a t 
three cav e r e s o r t s and , subjec t t o 
the availabilit y o f funds , subsidise s 
the activitie s o f recognise d regiona l 
touris t organisat ions . 

South Australi a -  Th e Stat e Governmen t provide s sub -
sidies t o loca l governmen t authoritie s 
to ass i s t th e developmen t o f touris t 
r e s o r t s . Subsidie s i n 1969/7 0 
amounted t o $A66,000 . Ther e i s 
also a  syste m operatin g o f Govern -
ment guarantee d loan s fo r countr y 
touris t accommodation . 

Victoria -  Subsidie s t o develo p touris t facilitie s 
such a s carava n pa rks , picni c a r e a s , 
launching ramps , e t c . , a r e mad e 
available b y th e Ministr y o f Touris m 
to loca l governmen t bodies . 

All Stat e government s provid e financ e fo r a  rang e o f project s -
roads , beachfron t development , nationa l pa rks , faun a an d flor a preservat ion , 
e t c . , whic h benefi t th e touris m sec to r . 

5 . Actio n Take n Durin g th e Curren t Yea r (1970/71 ) 

During 1970/71 , a n extensiv e touris t developmen t surve y o f th e 
Great Ba r r i e r Ree f a re a wa s undertake n b y th e Australia n Touris t Commission , 
with th e suppor t o f th e Queenslan d Government . Th e repor t o n th e Grea t 
Ba r r i e r Ree f wil l b e publishe d durin g 197 1 a t whic h tim e recommendation s 
will b e studie d wit h a  vie w t o implementation . Th e r epo r t , prepare d fo r th e 
tourist developmen t o f Centra l Australi a i s no w th e subjec t o f a  Commonwealt h 
Inter-Departmental Committe e wit h a  vie w t o implementation . 

The Australia n Nationa l Trave l Associatio n ha s no w complete d 
several regiona l touris m studie s whic h a r e par t o f i t s "G o Se e Austral ia " 
programme whic h wil l involv e th e spendin g o f ove r $A 1 millio n o n a  wid e 
range o f activitie s ove r thre e y e a r s . Th e programm e i s aime d a t encouragin g 
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Australians t o se e an d ge t t o kno w mor e o f thei r ow n country . 

6. Futur e Plan s fo r th e Industr y 

As evidence d b y th e establishmen t o f th e Australia n Touris t 
Commission, th e Australia n Governmen t i s increasin g th e temp o o f it s oversea s 
promotional effort s t o at t rac t grea te r number s o f tour is t s t o Austral ia . 

The Federa l Government' s responsibili t y re la te s primaril y t o over -
seas promotion . Developmen t o f accommodatio n an d relate d facilitie s fo r 
touris ts withi n Australi a ha s bee n a  matte r fo r th e Stat e Government s an d th e 
accommodation an d relate d industr ie s themselves . 

The Australia n Touris t Commissio n ha s recognize d howeve r tha t 
successful oversea s promotio n mus t kee p i n ste p wit h th e developmen t o f 
tourist at traction s an d relate d faci l i t ies . Fo r thes e reason s i t ha s prepare d 
proposals t o plac e befor e th e Governmen t fo r assis tanc e t o th e industry . 
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The Territor y o f Norfol k Islan d 

Norfolk Island' s touris t potentia l depend s largel y o n i t s equabl e 
climate, beautifu l scener y an d pleasantl y informa l atmosphere . Ther e ar e 
many re l ic s o f ear l y Australia n convic t his tor y an d th e 185 6 transfe r o f th e 
descendants o f th e Bount y mutineer s fro m Pitcair n Islan d t o Norfol k Island . 
Tax-free an d virtuall y duty-fre e shoppin g provide s anothe r stron g attraction . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f tourist s ,  1967 : 8,42 2 
1968: 7,90 2 
1969: 8,42 2 
1970: 10,21 7 

The amoun t o f foreig n exchang e receipt s fro m touris m i s no t 
available, bu t touris m i s th e majo r sourc e o f incom e o n th e Island . 

2 . Officia l Promotiona l Organisatio n 

The Norfol k Islan d Touris t Boar d i n it s directio n o f promotiona l 
act ivi t ies, ha s engage d Centrelin k Publi c Relation s Pty . Ltd . ,  t o programm e 
and conduc t a  campaig n withi n Australi a an d Ne w Zealand . 

3 . Interna l an d Infrastructura l Organisatio n 

The Norfol k Islan d Touris t Boar d i s th e centra l bod y controllin g an d 
co-ordinating touris t promotiona l activitie s o n th e Island . Member s o f th e 
Board ar e representat ive s fro m th e Norfol k Islan d Administration , Norfol k 
Island Council , th e Chambe r o f Commerce , th e Accommodatio n Propr ie tor s 
Association an d th e Touris t Bureau . 

The Boar d receive s a  subsid y fro m th e Norfol k Islan d Administrat -
ion o n a  basi s o f on e dolla r subsid y fo r eac h dolla r ra ise d b y th e Boar d fo r 
promotion purposes . Thi s subsid y ha s a n annua l maximu m o f %  10,000 . Th e 
Board conduct s a  bookin g an d informatio n servic e fo r touris t facilitie s an d 
at t ract ions. 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hote ls : 
None. 

(ii) Financia l assis tanc e specificall y available : 
None. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There i s n o incom e ta x o n Norfol k Island . 
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(iv) Import dut y concession s : 
None; bu t Custom s tariff s ar e extremel y low . 

(v) Provisio n o f publi c fund s fo r publicit y purpose s : 
The Administratio n make s a n annua l subsid y t o th e 
Tourist Board . 

(vi) Governmen t expenditur e o n infrastructur e : 
The Administratio n make s n o specia l provisio n fo r 
the provisio n o f infrastructur e fo r th e touris t 
industry, bu t th e increasin g provision s o f roads , 
telecommunications, a i rpo r t s , e tc . i n th e genera l 
economic developmen t o f th e Ter r i to r y als o open s 
up ne w possibili t ie s fo r th e touris t industry . 

5. Actio n Take n Durin g th e Curren t Yea r 

During th e yea r 1969-197 0 th e promotiona l programm e consiste d o f 
gaining th e service s o f note d journalist s fro m Australi a an d Ne w Zealan d t o 
visit Norfol k Islan d a s a  basi s fo r a n ar t icl e o r publicit y o n th e Island . 

A brochur e fo r genera l distributio n throughou t th e trave l trad e 
was als o produced . 

6. Futur e Plan s fo r th e Industr y 

During th e pas t twelv e month s th e publicit y give n t o Norfol k Islan d 
in th e Australia n an d Ne w Zealan d new s ha s increase d considerabl y an d th e 
total numbe r o f touris t s hav e proportionall y increased . Th e Touris t Boar d 
thus consider s tha t th e promotiona l activitie s conducte d b y Centrelin k wer e 
successful an d inten d t o continu e thi s lin e o f promotio n durin g th e ensuin g 
yea r . 
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The Territory o f Papu a &  New Guinea 

Papua an d New  Guinea' s touris t potentia l lie s i n it s wid e variet y 
of sceni c attraction s rangin g fro m spectacula r mountai n range s t o grea t r ive r 
val leys, dens e jungles , tropica l plantation s an d colourfu l cora l i s lands . I n 
this settin g th e peopl e an d thei r cultur e provid e a n attractio n uniqu e i n th e 
Pacific i f no t i n th e world . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Stat ist ics o f visi to r a r r iva l s i n accordanc e wit h th e I . U . O . T . O . 
definition ar e a s follows : 

1967-68: 
1968-69: 
1969-70: 
1970-71: 

19,451 
23,511 
30,773 
39,900 (estimated ) 

Australia i s stil l th e mai n sourc e o f touris t s bu t a n increasin g numbe r ar e 
arriving fro m th e U . S . A . an d Japan . I n th e even t o f a  servic e operatin g fro m 
Guam, i t i s expecte d tha t vis i tor s fro m thes e source s woul d increas e 
substantially. 

Estimates o f direc t expenditur e by  tourist s an d incom e generate d a r e : 

Direct Incom e 
Expenditure Generate d 

1966-67 $ A 6.4 m $ A 17.3 m 
1967-68 $ A 6.8 m $ A l8.4 m 
1968-69 $A  8.2 m $ A 22.1 m 
1969-70 $ A 10.7 m $ A 29 m 

2. Officia l Promotiona l Organisatio n 

The Papu a an d Ne w Guine a Touris t Board , a  statutor y bod y charge d 
with th e responsibilit y o f promotin g an d developin g th e touris t industry , wa s 
established i n 1966 . A t th e sam e time , a  Touris m Sectio n withi n th e Industria l 
Development Division , Departmen t o f T r a de an d Industry , wa s established . 
This sectio n ha s bee n mainl y concerne d wit h servicin g th e need s o f investor s 
in hote l accommodatio n an d othe r touris t indust r ies , i n compilin g stat ist ic s 
on touris m i n th e Ter r i to ry , an d i n promotin g th e involvemen t o f th e indigenou s 
people i n touris t act ivi t ies ; i t s function s includ e polic y developmen t fo r th e 
tourist industry . 

The Touris t Boar d consist s o f (a ) twelv e member s o f who m a t leas t 
eight hav e thei r usua l plac e o f residenc e i n a  plac e i n th e Ter r i to r y othe r tha n 
Port Moresby , an d wh o represen t th e field s o f t r ade , commerc e o r t ranspor t 
connected wit h th e touris t industr y o r represen t in teres t s otherwis e connecte d 
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with tha t industr y an d (b ) on e membe r wh o i s a n office r o f th e Publi c Service , 
appointed b y th e Administrato r i n Counci l an d (c ) th e Executiv e Directo r o f 
the Board . 

The function s o f th e Boar d ar e (a ) t o develo p an d foste r touris m i n 
the Ter r i to ry ; (b ) t o stimulat e loca l an d regiona l organisation s i n th e accep -
tance an d valu e o f th e touris t industry ; (c ) t o liais e wit h an d co-ordinat e al l 
sections o f th e touris t industr y includin g touris t association s an d trave l 
agencies, an d (d ) t o manag e property , acquire d b y th e Board . 

The fund s o f th e Boar d ar e derive d a s follows : 

(a) suc h sum s o f mone y a s a r e appropriate d b y th e Hous e o f 
Assembly; 

(b) suc h sum s a s ar e loan s t o th e Board ; an d 
(c) suc h othe r sum s o f mone y a s ar e received , whethe r b y gif t 

or otherwise . 

There i s considerabl e liaiso n betwee n th e privat e secto r o f th e 
industry an d th e Government . 

3 . Interna l an d Infr a s t ructural Organisatio n 

Private touris t promotiona l organisation s a t variou s cen t res , e .g . 
Rabaul, Por t Moresby , Madang , La e an d th e Highland s co-operat e wit h th e 
P . N . G . Touris t Boar d an d ass is t i n developin g loca l attraction s an d facilitie s 
for tour i s t s . 

Group tour s ar e conducte d b y thre e o f th e Ter r i to r y a i r l ines : 
Trans Australi a Air l ines , Anset t Airline s o f Papu a New  Guine a an d Ter r i to r y 
Air l ines . Th e internationa l a i r servic e operate d b y Qanta s fro m Sydne y 
through Por t Moresb y t o Manil a an d Hon g Kon g greatl y ass i s t s th e develop -
ment o f tourism . 

In addition , Fij i Airway s maintai n a  weekl y turbopro p servic e 
between Fij i an d Papu a Ne w Guine a vi a Vila , Santo s an d Honiara . TA A run s 
a twic e weekl y DC 3 servic e betwee n Rabau l an d Honiar a an d als o a  weekl y 
service fro m Moresb y t o Honiara . TA A an d Anset t operat e dail y 72 7 service s 
between Australi a an d Por t Moresby . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None. 

(ii) Financia l ass is tanc e specificall y available : 
The Papu a an d Ne w Guine a Developmen t Ban k provide s 
loan financ e t o ass is t th e provisio n o f touris t accommo -
dation an d facil i t ies . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
None ; bu t i t shoul d b e note d tha t incom e ta x i s onl y 
about hal f tha t o f Austral ia , v iz . . 
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(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
None; ra te s o n mos t item s var y betwee n fre e an d . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The Touris t Boar d receive s a  gran t fro m th e 
Administration. Th e gran t i s provide d eac h yea r 
in th e Papua-Ne w Guine a budget . 
In 1967-6 8 th e gran t wa s $A  50,00 0 an d thereafte r -

1968-69 "  $A  60,00 0 
1969-70 "  $A  80,00 0 
1970-71 "  $A110,00 0 

(vi) Governmen t expenditur e o n infras t ructure : 
There i s n o specia l provisio n b y th e Governmen t fo r 
the developmen t o f infrastructur e fo r th e touris t 
industry, bu t provisio n an d maintenanc e o f facilitie s 
for th e genera l developmen t o f th e countr y als o ai d 
the touris t industry . 

5. Actio n Take n Durin g th e Curren t Yea r 

Promotional wor k car r ie d ou t b y th e Touris t Boar d ha s grow n bot h 
in quantit y an d sophistication . Film s ar e no w bein g produce d i n English , 
German an d Japanese , an d promotiona l publication s hav e bee n directe d a t th e 
two growt h markets , th e America n an d th e Japanese . 

Investigations hav e bee n carr ie d ou t int o way s t o stimulat e invest -
ment i n th e accommodatio n industr y sinc e lac k o f hotel s represent s a  majo r 
bottleneck t o th e developmen t o f th e industry . Discussion s hav e als o take n 
place an d a r e continuin g i n attemptin g t o increas e th e ai r service s linkin g 
the Ter r i to r y wit h th e chie f source s o f touris t an d t o ope n u p ne w links . 

6. Futur e Plan s fo r th e Industr y 

In recognitio n o f th e growin g importanc e o f th e touris t industry , 
efforts ar e bein g mad e t o stimulat e investmen t i n accommodatio n an d genera l 
expansion o f al l touris t facilitie s i s expected . 
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Barbados 

The touris t potentia l o f Barbado s consist s largel y o f it s equabl e 
climate wit h temperature s rangin g betwee n 78 ° an d 86° F wit h a  hig h sunshin e 
record ; excellen t beache s an d idea l condition s fo r al l aquati c spor t s ; eas y 
accessibil i ty t o an d fro m th e Unite d S ta t e s , Canad a an d Sout h Americ a an d a 
wide rang e o f hotel s i n ever y category . Barbado s als o form s par t o f th e chai n 
of island s (Windwar d an d Leewar d Islands ) whic h a r e als o part icular l y 
suitable fo r sail ing , yachtin g an d othe r aquati c spo r t s . 

1 .  Valu e an d Exten t o f th e Touris t Industr y 

Within th e pas t twent y year s touris m ha s com e t o pla y a  majo r par t 
in th e econom y o f Barbados . 

With a n averag e annua l growt h rat e o f 15 % the industr y ha s bee n th e 
most dynami c secto r o f th e economy . It  ha s bee n primaril y responsibl e fo r th e 
continued growt h o f th e Gros s Domesti c Product . 

The numbe r o f v i s i to r s , th e gros s earning s o f touris m an d it s 
contribution t o th e Gros s Domesti c Produc t hav e exhibite d a  remarkabl e r i s e 
in recen t y e a r s . 

The followin g tabl e show s th e exten t an d value o f the industr y fo r 
the pas t fiv e y e a r s . 

Year 

1967 
1968 
1969 
1970 

Number o f 
Visitors 

91,565 
115,697 
134,303 
156,825 

No. o f Cruis e 
Ship Passenger s 

45,451 
75,981 
80,565 
68,831 

Estimated 
Revenue (EC$ ) 

33.5 millio n 
53.9 millio n 
57.0 millio n 
63.5 millio n 

Tourism current l y provide s direc t employmen t fo r approximatel y 
10,000 peopl e an d indirectl y fo r approximatel y 13,00 0 o n the island . 

Visitors t o Barbado s com e mainl y fro m th e Unite d State s an d Canad a 
but ther e ha s bee n a  stead y increas e fro m th e Unite d Kingdo m an d the 
Caribbean is lands . 

The followin g tabl e show s v is i to rs ' a r r iva l s b y country o f 
r e s idence : -

Year U . S . A . Canad a U.K . W.I . Other s 

1967 
1968 
1969 

29,813 
41,287 
52,689 

18,293 
27,879 
31,617 

6,622 
11,493 
10,168 

23,732 
26,136 
27,338 

10,105 
6,542 
12,491 
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Foreign exchang e receipt s fro m touris m wer e estimate d a t 
approximately E . C . $ 6 5 . 0 1 millio n i n 1970 . Thi s amounte d t o abou t on e 
quarter o f th e country' s tota l foreig n exchang e earnings . 

2 . Officia l Promotiona l Organisatio n 

The Barbado s Touris t Board , establishe d b y statutor y authorit y i n 
1958, i s th e island' s officia l touris t promotio n organisation . Apar t fro m it s 
head offic e i n Bridgetown , Barbados , th e Boar d maintain s office s i n Toronto , 
Canada an d Ne w York , U . S . A . 

The Boar d comprise s a  Chairman , a  deput y Chairma n an d fiftee n 
members fro m bot h th e Governmen t an d th e privat e sec tor . It s function s a r e : -

(a) t o develo p al l aspect s o f th e touris t industr y o f th e 
island an d t o promot e th e efficienc y o f th e industry ; 

(b) t o adop t al l suc h measure s a s i t ma y dee m fi t t o 
advertise an d publicis e th e islan d a s a  touris t r e so r t 
throughout th e year ; 

(c) t o promot e an d secur e suc h increase d shippin g an d 
airl ine facilitie s a s wil l ten d t o increas e touris t 
traffic t o th e island ; 

(d) t o secur e th e mos t favourabl e arrangement s fo r th e 
entry o f touris t s int o Barbado s ; 

(e) t o encourag e b y suc h measure s a s i t ma y dee m fi t th e 
development o f suc h amenitie s i n th e islan d a s ma y b e 
calculated t o enhanc e th e at tract ivenes s o f th e islan d 
to touris t s ; 

(f) t o undertak e suc h r e s e a r c h , experiment s an d 
operations a s ma y appea r t o i t t o b e necessa r y t o 
improve th e basi s o f th e touris t industr y an d t o contro l 
and eliminat e an y undesirable factor s tha t ma y affec t 
the industry ; 

(g) t o foste r a n understandin g withi n th e islan d o f th e 
importance an d economi c benefi t o f th e touris t industry ; 

(h) t o provid e trainin g facilitie s fo r hote l staff ; 

(i) t o classif y hotel s accordin g t o th e standard s o f th e 
amenities provided ; 

(j) t o mak e al l suc h enquirie s an d t o collec t al l suc h 
information a s i t ma y thin k necessa r y fo r th e purpos e o f 
carrying ou t it s dut y unde r thi s section ; an d 

(k) generall y t o tak e al l suc h othe r lawfu l measure s a s 
it ma y conside r likel y t o ass is t i t i n carryin g ou t mos t 
effectively th e purpose s o f th e Touris t Boar d Act . 

The Touris t Boar d i n co-operatio n wit h th e Barbado s Hote l 
Association, th e air l ine s servin g th e island , th e loca l Groun d Tou r Operator s 
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and Wate r Sport s Operator s undertak e year l y promotiona l tour s o f th e Unite d 
S ta tes , Canada , Venezuel a an d th e Caribbean . Thes e tour s tak e th e for m o f 
presentations t o trave l agents , th e trave l t r ade , t rave l p r e s s , 
and airl in e personne l a s wel l a s reception s for , an d call s o n agents , an d ar e 
supported b y a  specia l programm e o f advertisin g i n leadin g newspapers , 
magazines an d o n radi o an d television , 

3 . Interna l an d Infrastructura l Organisatio n 

The Touris t Boar d include s representat ive s fro m th e Barbado s 
Hotel Association , Tax i Owners , th e air l ine s servin g th e island , loca l 
businessmen an d th e Ministr y o f Trad e an d Tourism . 

The Boar d als o issue s informatio n regardin g hote l ra te s twic e 
annually coverin g period s mid-Decembe r t o mid-Apri l an d mid-Apri l t o mid -
December, respect ively . 

Listed accommodatio n i s classifie d Luxury , "A " Class , "B"  Class , 
Guest House s an d Othe r Accommodatio n whic h include s furnishe d apartment s 
and cottages . 

The followin g tabl e show s accommodatio n a t th e en d o f th e yea r 
1970:-

Guest 
Luxury "A " Clas s "B " Clas s Hous e Othe r 

1,959 1,93 3 1,01 5 49 2 1,60 1 

A Hotel Trainin g Schoo l operate d i n collaboratio n wit h th e Barbado s 
Hotel Associatio n wa s establishe d i n 196 4 fo r trainin g worker s engage d i n th e 
industry. Scholarship s fo r trainin g a t managemen t leve l hav e als o bee n 
awarded Barbadian s unde r th e Canadia n Technica l Assistanc e Programme . 

Barbados ha s a  moder n internationa l a i rpor t a t Seawel l whic h 
services th e mos t moder n je t a i rcraf t . Expansio n continue s apac e wit h 
developments i n a i r communications . 

There i s als o a  moder n deep-wate r harbou r dredge d t o a  minimu m 
depth o f thirty-tw o feet . Th e harbou r wa s opene d i n May , 1961  an d offer s 
efficient dockin g an d bunkerin g faci l i t ies . 

A meteorological institut e ha s als o bee n establishe d i n th e islan d t o 
serve th e Eas te r n Caribbean . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotel s : 
All hotel s a r e privatel y owne d wit h th e exceptio n o f th e 
Barbados Hilto n whic h i s owne d b y th e Governmen t 
and operate d b y Hilto n Internationa l . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loans , 
guarantees) : 
The Barbado s Developmen t Ban k i s empowere d t o 
make o r guarante e loan s t o hotel ier s t o ass i s t i n th e 
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development o f th e hote l i n d u s t r y . 

( i i i) Incom e t a x an d o the r c o n c e s s i o n s o n hote l income : 
The Hote l Aid s Ac t a l low s a  t a x - f r e e p e r i o d o f u p t o 
ten y e a r s af te r th e hote l i s e s t a b l i s h e d . 

(iv) Impor t dut y c o n c e s s i o n s o n m a t e r i a l an d equipmen t 
for hote l an d o the r t o u r i s t c o n s t r u c t i o n : 
The Hote l Aid s A c t , 196 7 p r o v i d e s fo r th e du ty - f r e e 
impor ta t ion o f bui ldin g m a t e r i a l s , hote l equipment , 
hotel furn ish ing s an d f u r n i t u r e , p rov ide d tha t non e 
of t h e s e i tem s i s a t th e t im e o f impor ta t io n bein g 
p roduced i n B a r b a d o s . T h e s e benef i t s appl y t o th e 
cons t ruc t ion o f ne w hote l s an d t o th e ex tens io n o r 
r enova t ion o f ex i s t in g o n e s . 

(v) P r o v i s i o n o f publ i c fund s fo r pub l ic i t y p u r p o s e s : 
Budget a l loca t ion s t o th e T o u r i s t Boar d fo r th e 
development o f th e i n d u s t r y hav e bee n a s f o l l o w s : -

1967-68 E.C. $ 877,00 0 
1968-69 804,34 6 
1969-70 966,00 0 
1970-71 1,449,36 8 
1971-72 1,317,52 4 

(vi) Governmen t expend i tu r e o n i n f r a s t r u c t u r e : 
A ne w Custom s H a l l , pa rk in g fac i l i t i e s an d a c c e s s 
r o a d s w e r e amon g th e mai n improvement s c a r r i e d ou t 
at Seawe l l A i r p o r t . 

A numbe r o f beac h fac i l i t i e s fit te d wit h changin g room s 
and r e s t a u r a n t s a r e bein g p rov ide d a t v a r i o u s beache s 
for th e u s e o f r e s i d e n t s an d c r u i s e shi p p a s s e n g e r s . 

Work i s bein g c a r r i e d ou t o n th e e s t ab l i shmen t o f a 
nat ional p a r k a t th e ne w E a s t C o a s t Roa d o n land s 
made ava i l ab l e b y B a r c l a y s Bank . 

5 . Actio n Take n Durin g th e C u r r e n t Yea r 

The B o a r d c o n c e n t r a t e d i t s effor t s i n th e pr im e Nor t h Amer ica n 
m a r k e t s . Th e success fu l B a r b a d o s Bonanz a promot io n wa s r e p e a t e d i n Canad a 
for th e seven t h consecu t iv e y e a r an d i n th e Unite d S t a t e s fo r th e th i r d y e a r 
with g r e a t e r s u c c e s s . 

The Bonanz a promot io n aga i n i n c o r p o r a t e d a  comprehens iv e an d 
s p e c i a l i s e d p rogramm e o f a d v e r t i s i n g an d publ i c r e l a t i o n s wit h a  s a l e s tou r 
unde r t aken b y th e Boa r d i n conjunct io n wit h i t s o v e r s e a s o f f ices , th e 
Barbados Hote l Assoc i a t i o n an d th e B a r b a d o s Approve d W h o l e s a l e r s an d 
c e r t a i n o f th e a i r l i n e s s e r v i n g th e i s l a n d . Th e Chambe r o f Commerc e 
p a r t i c i p a t e d i n th e p romot ion . 

The B o a r d , th e Hote l Assoc i a t i o n an d th e Chambe r o f Commerc e i n 
conjunction wit h th e Venezue la n Ai r l in e a l s o of fe red , fo r th e f i r s t t ime , a 
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similar Bonanz a packag e t o Venezuelan s durin g a  promotiona l visi t t o th e 
South America n country . 

There a r e als o plan s t o undertak e promotiona l visit s t o Europ e 
this year . 

The followin g tabl e indicate s th e growt h o f summe r busines s fro m 
1964 whe n th e Barbado s Bonanz a wa s introduced: -

Visitors 

1964 :  36,26 6 
1965 :  43,01 3 
1966 :  50,41 4 
1967 :  54,89 8 
1968 :  66,97 4 
1969 :  82,99 2 
1970 :  89,30 4 

Visitor a r r iva l s durin g th e summe r o f 197 0 increase d b y 8  pe r cen t 
over th e previou s yea r an d wit h th e exceptio n o f Septembe r ever y mont h showe d 
an increas e ove r th e sam e mont h o f th e precedin g yea r . 

In additio n t o th e Bonanz a promotion , th e Board , throug h it s loca l 
and oversea s office s participate d i n severa l co-operativ e advertisin g projects . 

6. Futur e Plan s fo r th e Industr y 

Projections fo r 197 0 throug h 197 3 ar e fo r a n increas e fro m 
134,000 t o approximatel y 235,00 0 v i s i to r s . 

Increased a i r s e rv ices , l a rge r a i rcraf t , an d th e tendenc y toward s 
char ters an d grou p trave l wil l ass is t i n ou r reachin g th e projecte d increase . 

The Boar d anticipate s tha t th e nex t fiv e year s wil l b e a  perio d o f 
continuous growt h fo r th e industry . Ever y yea r th e competitio n fo r th e 
tourist dolla r become s greate r wit h countrie s spendin g mor e an d mor e o f thei r 
national budget s t o at t rac t v i s i to r s , par t icular l y fro m Nort h America . Th e 
competition i s mad e keene r whe n ai r fare s t o a  part icula r destinatio n ar e 
increased, whil e cheape r fa res , whethe r offere d i n th e for m o f grou p fare s o r 
otherwise, a r e availabl e t o othe r dest inat ions . Ai r fare s t o Barbado s fro m 
North Americ a continu e t o r i s e . 

The U . S . marke t i s vas t an d muc h busines s ca n b e obtained . T o 
stem th e increasin g competitio n an d t o mak e Barbado s mor e competitiv e amongs t 
r e so r t s an d especiall y thos e whic h hav e th e advantag e o f lowe r ai r f a re s , i t i s 
planned t o continu e advertisin g i n th e U . S . market . 

In s o fa r a s Canad a i s concerned , th e Boar d i s satisfie d tha t 
business fro m thi s countr y wil l continu e t o flow  fo r som e tim e o n th e momentu m 
which ha s bee n buil t u p provide d ther e i s a  continuanc e o f th e presen t 
advertising an d promotiona l efforts . 

The Boar d look s t o th e ne w market s o f continenta l Europ e an d Sout h 
America a s a rea s prim e fo r developmen t a s soo n a s a i r transportatio n i s 
available o n a  basi s whic h wil l induc e th e eas y movemen t o f people . Th e Boar d 
however feel s tha t t o exploi t thes e ne w area s t o th e fulles t advantag e 
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substantial promotiona l fund s wil l b e necessar y whe n th e tim e comes . 

At th e momen t Venezuel a i s agai n read y t o b e exploite d o n a  bigge r 
scale an d i t i s expecte d tha t Scandinavi a wil l provid e Barbado s wit h a 
reasonable marke t par t icular l y durin g th e summe r per iod . 

The Caribbea n are a wil l continu e t o b e promote d includin g Guyan a 
and Surina m althoug h th e l a rge-sca l e developmen t i n othe r Caribbea n 
te r r i to r ies wil l offe r mor e competitio n tha n i n th e pas t . 

The Boar d anticipate s tha t th e touris t industr y wil l continu e t o gro w 
during th e nex t fiv e y e a r s . Ove r th e year s however , th e competitio n fo r th e 
tourist dolla r continu e t o r i s e . I t i s planne d t o increas e advertisin g i n th e 
U.S .  market . Th e competitio n i s mad e keene r whe n a i r fare s t o a  part icula r 
destination ar e increased , whil e cheape r f a r e s , whethe r offere d i n th e for m 
of grou p fare s o r otherwis e a r e availabl e t o othe r destinations . 

The provisio n o f additiona l hote l accommodatio n wil l no t i n itsel f 
be sufficient . Th e Boar d recognise s tha t grea te r attentio n mus t b e pai d t o th e 
provision o f prope r res tauran t faci l i t ies ; improvemen t o f entertainment ; 
proper contro l o f beaches ; th e swif t processin g o f passenge r traffi c bot h a t 
Seawell Airpor t an d th e Bridgetow n Harbour ; an d improvemen t o f t ranspor t 
and shoppin g s e rv i ce s . 

While th e Boar d look s wit h confidenc e t o th e future , i t nevertheles s 
feels tha t th e stag e ha s no w bee n reache d i n th e developmen t o f touris m whic h 
makes i t imperativ e tha t ther e shoul d b e g rea te r co-ordinatio n no t onl y 
amongst thos e sector s direct l y involved , bu t als o i n thos e a rea s whic h hav e 
indirect bearin g o n th e developmen t o f th e industry . 

The Boar d consider s i t t o b e vi ta l , therefore , tha t ther e shoul d b e 
established adequat e machiner y fo r th e co-ordination , an d directio n o f al l o f 
the pol icies , plan s an d effort s fo r it s futur e development , thu s ensurin g tha t 
there i s a  mov e forwar d wit h th e singl e objectiv e o f providin g a  flourishing  an d 
lasting industr y fo r th e benefi t o f al l Barbadians . 

Despite th e growt h o f th e touris t industry , th e majo r proble m 
continues t o b e th e differentia l i n hote l occupanc y betwee n th e winte r an d 
summer seasons , whic h resul t s i n seasona l employmen t fo r worker s i n mos t 
hotels . 

Although ther e ha s bee n muc h improvemen t i n summe r business , 
the additiona l accommodatio n constantl y bein g provide d mainl y t o mee t th e 
demands o f pea k winte r month s furthe r aggravate s th e proble m o f lo w occupanc y 
in hotel s durin g th e summe r month s an d c lear l y support s th e Touris t Board ' s 
efforts i n thi s direction . 

The mai n objectiv e o f th e Boar d therefore , i s t o concentrat e it s 
financial an d othe r resource s almos t ent irel y o n th e busines s durin g th e 
summer month s wit h a  vie w t o improvin g th e occupanc y i n hotel s an d 
consequently t o providin g permanen t employmen t fo r th e worke r s . 
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Botswana 

Botswana's touris t potentia l depend s largel y o n i t s proximit y t o th e 
Victoria Fa l l s an d i t s gam e r e s e r v e s , althoug h ther e ar e othe r feature s 
of archaeological , historica l an d sceni c valu e whic h ca n b e develope d t o 
at tract mor e t ou r i s t s . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Ordinary touris t v is i tor s t o Botswan a durin g 196 9 wer e estimate d 
to b e ove r 7,000 . Th e averag e lengt h o f sta y i s estimate d a t si x day s an d 
the averag e dail y expenditur e a t R . 7 . 0 . Thi s give s a  tota l expenditur e b y 
ordinary tour is t s o f R  .294,000. 

As wel l a s ordinar y tour is t s ther e wer e i n th e regio n o f 13 0 
tourist hunter s fro m oversea s whos e tota l expenditur e wa s ove r R.600,000 . 
There wer e als o 80 0 touris t hunter s fro m Sout h Afric a wh o spen t a  tota l 
of approximatel y R.160,000 . 

The ai m i s t o increas e th e numbe r o f ordinar y touris t vis i tor s t o 
at leas t 22,00 0 b y 1973/7 4 b y providin g mor e touris t accommodatio n an d 
other touris t facil i t ies . Thi s wil l mea n tha t th e tota l expenditur e b y 
ordinary tour is t s wil l r i s e t o ove r R  . 800,00 0 pe r annum . Expenditur e b y 
tourist hunters , bot h fro m oversea s an d fro m th e Sout h Africa n region , i s 
unlikely t o increas e i n thi s period . 

2 . Officia l Promotiona l Organisatio n 

The Ministr y o f Commerce , Industr y an d Wate r Affair s i s 
responsible fo r th e developmen t o f tourism . Th e Departmen t actuall y 
dealing wit h tour is t s an d touris t promotio n i s th e Departmen t o f Wildlif e 
and Nationa l P a r k s . Th e Informatio n Departmen t als o provide s genera l 
information o n Botswana . Botswan a Airway s Corporatio n (i n whic h th e 
Government i s th e mai n shareholder ) i s als o doin g touris t promotio n wor k 
from i t s Johannesbur g office . 

3 . Interna l an d Infrastructura l Organisatio n 

Botswana's mai n touris t at tract ion s a r e i n th e norther n sectio n o f 
the countr y an d includ e th e Chob e Nationa l P a r k an d th e Morem i Wildlif e 
Reserve situate d o n th e edg e o f th e Okavang o Swamps . Thes e a rea s a r e 
served b y si x huntin g safar i companie s an d fou r organisation s offerin g 
photographic t o u r s . 

A new all-weathe r roa d betwee n Francis tow n an d Maun , whic h wa s 
financed b y a  # 3 . 6 millio n loa n fro m U . S . Internationa l Developmen t Agency , 
has recentl y bee n complete d an d ha s mad e Mau n mor e accessibl e fro m 

Information largel y unrevise d sinc e th e Decembe r 196 9 edition , sinc e 
further up-to-dat e informatio n wa s no t availabl e a t tim e o f publication . 
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Francistown. I n additio n t o th i s , a n acces s roa d fro m Victori a Fa l l s t o 
Kasane i n th e Chob e Nationa l P a r k ha s recentl y bee n opened . Thi s shoul d 
greatly facilitat e th e movement s o f tour is t s fro m bot h Francistow n an d th e 
Victoria F a l l s . 

The lin k roa d betwee n Kasan e an d Mau n wa s starte d durin g 196 9 
and wa s t o b e complete d i n 1970 . Thi s roa d wil l b e ope n durin g th e touris t 
season months , tha t i s th e dr y season . Thi s rout e shoul d greatl y increas e 
the lengt h o f sta y o f tour is t s i n Botswan a a s i t wil l provid e a n attractiv e 
circular rout e fro m Victori a Fa l l s t o Kasan e t o Mau n an d bac k t o 
Francistown. 

Hotels -  Ther e a r e twelv e hotel s i n Botswana , o f whic h onl y thre e 
could b e considere d secon d clas s hotel s b y internationa l s tandards , th e 
remainder bein g thir d clas s an d below . Onl y on e o f thes e belong s t o th e 
Government, bu t i s privatel y operated , th e r e s t bein g privatel y owned . 

The propose d touris t lodg e a t th e entranc e t o th e Chob e Nationa l 
P a r k shoul d b e complete d befor e th e en d o f 1971 . 

During 196 9 a  luxur y safar i lodge , wit h twent y beds , wa s opene d 
on th e Khwa i Rive r t o th e nort h o f th e Morem i Gam e Reserve . Ther e 
are plan s t o expan d th e Khwa i Lodge . 

During 196 9 a  fishin g cam p wa s als o opene d a t Shakaw e an d thi s 
has attracte d a  goo d dea l o f t r ade . 

Travel Agent s -  On e trave l agen t operate s i n th e whol e o f Botswana , 
v iz . Botswan a Airway s Corporation , whos e mai n office s a r e i n Gaboron e 
and Johannesburg . 

Air Line s -  Botswan a Airway s Corporatio n supplie s limite d interna l 
services an d weekl y flight s t o Zambi a an d Sout h Africa . Sout h Africa n 
Airways maintain s a  fligh t betwee n Johannesbur g an d Gaboron e thre e time s 
a week . 

4 . Governmen t Part icipat io n 

(i) Ownershi p o r share s i n hotels : 
Botswana Governmen t own s on e hote l a t present . Thi s i s th e 
Pres ident Hote l i n Gaborone , whic h i s lease d t o a  privat e 
hotel ier . Al l othe r hotel s a r e privatel y owned . Th e 
Government wil l hav e a  20 % share i n th e managemen t 
company o f th e ne w Chob e Lodge . 
It i s als o th e Government' s intentio n t o obtai n shareholdin g 
in al l ne w hote l investment s mad e i n Botswana . 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Loans may , unde r certai n circumstances , b e obtaine d fro m 
the Nationa l Developmen t Bank . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
A specia l depreciatio n allowanc e o n hote l equipmen t i s mad e 
and i t i s th e intentio n t o gran t specia l allowance s fo r 
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hotel investmen t i n th e future . 

(iv) Impor t dut y concession s o n materia l an d equipment : 
At presen t ther e a r e n o concession s fo r th e impor t o f 
tourist materia l an d equipment . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Funds vote d t o th e Departmen t o f Wildlif e an d Nationa l P a r k s , 
the Governmen t P r i n t e r an d th e Informatio n Departmen t 
a re use d t o a  certai n exten t fo r publicit y purposes . 

(vi) Governmen t expenditur e o n infras t ructure : 
During 196 9 th e Governmen t continue d expenditur e o n th e 
development o f th e Chob e Nationa l P a r k an d o n th e lin k 
road betwee n th e Chob e Nationa l P a r k an d Maun . Th e 
building o f tw o r e s t camp s i n th e Chob e P a r k wa s 
continued an d thes e wil l b e availabl e fo r us e i n 1970 . 
Two road-buildin g unit s hav e bee n purchas e durin g 196 9 
and wil l b e use d fo r touris t developmen t i n norther n Botswana . 
As mentione d above , th e Governmen t ha s mad e a  considerabl e 
investment i n th e Botswan a Airway s Corporation , whic h 
should mak e a  considerabl e contributio n i n promotin g 
tourism i n Botswana . 

5. Actio n Take n Durin g 196 9 

During 196 9 th e Commonwealt h Secre ta r ia t arrange d fo r a  touris t 
expert t o d o a  surve y o f Botswan a an d h e has , a s a  resu l t , produce d a 
repor t o n th e developmen t o f th e touris t industr y i n Botswan a 1970-75 . 
It i s hope d t o s tar t implementin g mos t o f th e recommendation s o f th e repor t 
and th e repor t ha s forme d a  valuabl e basi s fo r futur e planning . 

The Governmen t ha s take n activ e step s durin g th e yea r t o encourag e 
private investmen t i n th e touris t industr y i n Botswana . Negotiation s hav e 
been complete d o n th e buildin g o f th e lodg e i n th e Chob e Nationa l P a r k an d 
preliminary negotiation s hav e begu n wit h a  vie w t o buildin g a  furthe r 
touris t lodg e o n th e Botletl e River , betwee n Francistow n an d Maun , an d 
also th e buildin g o f a  larg e touris t hote l an d casin o a t Baborone . 

All huntin g safar i companie s hav e bee n encourage d t o mak e 
investments i n th e non-huntin g fiel d an d thre e companie s hav e alread y 
begun doin g th i s . 

6. P lan s fo r th e Industr y (a s a t Jun e 1968 ) 

It wa s planne d t o se t u p a  Nationa l Touris t Offic e an d th e Common -
wealth Secre ta r ia t wer e requeste d t o hel p wit h technica l ass i s tance . Thi s 
National Touris t Offic e wa s expecte d eventuall y t o becom e a  Nationa l 
Tourist Boar d whic h woul d b e a n autonomou s statutor y body . Thi s 
proposed organisatio n wa s expecte d t o tak e ove r th e promotio n o f touris m 
in Botswana . 

P lans fo r th e gazettin g o f a  furthe r tw o majo r nationa l park s an d 
one gam e r e se rv e wer e expecte d t o b e implemente d durin g 1970 . I t wa s 
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also planne d t o expan d th e Morem i Wildlif e Reserv e an d t o lin k i t wit h th e 
Chobe Nationa l P a r k . 

As mentione d above , plan s wer e als o mad e t o increas e th e touris t 
accommodation availabl e i n th e countr y a s a  whole . 

To date , Botswan a ha s don e ver y littl e advertisin g i n th e touris t 
field. Thi s ha s bee n becaus e o f th e complet e lac k o f suitabl e touris t 
accommodation. I t i s hope d tha t durin g 197 1 i t wil l b e possibl e t o s tar t 
an advertisin g campaig n t o ass i s t th e investor s i n touris t accommodatio n 
in promotin g touris m i n Botswana . Thi s ma y involv e openin g a  Touris t 
Office i n Johannesbur g a s wel l a s Londo n a t a  la te r date . 
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Britain 

Bri ta in 's touris t at tractio n l ie s i n i t s place s o f historica l an d 
cultural in te res t , th e variet y o f it s scener y an d it s uniqu e tradition s contrast -
ing wit h th e moder n Bri t is h image . Britai n als o ha s th e advantag e o f intensiv e 
ethnic an d cultura l link s wit h man y oversea s countr ies , part icular l y thos e o f 
the Commonwealth . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t v is i t s ,  196 7 
1968 
1969 
1970 

The vis i tor s cam e mainl y fro m th e U . S . A . , th e 
Commonwealth, F r a n c e , th e Federa l Republi c 
of German y an d th e I r is h Republic . 

Receipts fro m touris m (excludin g f a r e s ) , 

1967: £23 6 millio n 
1968: £28 2 millio n 
1969: £35 9 millio n 
1970: £43 3 millio n 

(provisional) 

Receipts fro m touris m a s a  percentag e o f tota l r ece ip t s , 

1967: 2. 9 
1968: 2 . 8 
1969: 3 . 2 
1970: no t availabl e 

2. Officia l Promotiona l Organisatio n 

Great Britai n ha s a  statutor y touris t organisatio n whic h i s compose d 
of fou r co-equa l boards , th e Bri t is h Touris t Authority , whic h i s th e bod y 
responsible fo r al l oversea s touris t promotion , an d th e English , Scottis h an d 
Wales Touris t Board s eac h responsibl e fo r touris m i n thei r respectiv e coun -
t r i e s . Th e Governmen t Departmen t responsibl e fo r touris m a t nationa l leve l 
is th e Departmen t o f Trad e an d Industry , althoug h th e Secre ta r ie s o f Stat e 
for Scotlan d an d Wale s hav e responsibil i t y fo r touris m developmen t i n thei r 
respective countr ies . 

The Bri t is h Touris t Authorit y consist s o f a  Chairma n an d no t mor e 
than fiv e othe r member s appointe d b y th e Departmen t o f Trad e an d Industry , 
together wit h th e Chairme n o f th e English. , Scottis h an d Wale s Touris t Boards , 
who serv e a s e x offici o members . Th e English , Scottis h an d Wale s Touris t 

4 .3 millio n 
4 .8 millio n 
5.8 millio n 
6.75 millio n 

(provisional) 

21 



B o a r d s eac h c o n s i s t s o f a  Cha i rma n an d no t mor e tha n s i x o the r member s 
appointed b y th e Depar tmen t o f T r a d e an d Indus t r y an d th e S e c r e t a r i e s o f 
S ta te fo r Scot lan d an d Wa le s r e s p e c t i v e l y . Th e function s o f th e B r i t i s h 
T o u r i s t Author i t y a r e t o e n c o u r a g e peopl e t o v i s i t G r e a t B r i t a i n an d peopl e 
l iving i n Grea t Br i t a i n t o tak e t h e i r ho l iday s t h e r e , an d t o encourag e th e 
p rov i s ion an d improvemen t o f t o u r i s t ameni t i e s an d fac i l i t i e s i n G r e a t B r i t a i n . 
The Eng l i sh , Sco t t i s h an d W a l e s T o u r i s t B o a r d s hav e s imi la r function s wit h 
r e g a r d t o t h e i r ow n c o u n t r i e s . 

The Au tho r i t y ' s an d B o a r d s ' a c t i v i t i e s i n c l u d e : -

(i) Pub l i c i t y an d a d v e r t i s i n g -  th e B r i t i s h T o u r i s t 
Author i ty i s r e s p o n s i b l e fo r promotin g B r i t a i n 
o v e r s e a s an d main ta in s office s i n th e Unite d S t a t e s 
of A m e r i c a , Canada , F r a n c e , F e d e r a l Republ i c o f 
Germany , A r g e n t i n a , A u s t r a l i a , Belgium , B r a z i l , 
Denmark , Hol land , I t a ly , Japan , Mex ico , Sout h Afr ica , 
Sweden , S w i t z e r l a n d an d Ne w Z e a l a n d . Th e E n g l i s h , 
S c o t t i s h an d W a l e s T o u r i s t B o a r d s a r e r e s p o n s i b l e 
for promotin g t h e i r ow n a r e a s withi n G r e a t B r i t a i n ; 

( i i) th e p rov i s io n o f a d v i s o r y an d informatio n s e r v i c e s 
for th e benefi t o f t o u r i s t s ; 

( i i i ) r e s e a r c h int o th e need s o f t o u r i s t s an d fo recas t in g 
future t r e n d s i n t o u r i s m ; 

(iv) provid in g a s s i s t a n c e t o an d c o - o p e r a t i n g wit h o t h e r 
o r g a n i s a t i o n s o r indiv idual s c a r r y i n g ou t an y s imi la r 
w o r k . F inanc i a l a s s i s t a n c e ma y a l s o b e give n b y th e 
Author i ty an d B o a r d s fo r p a r t i c u l a r p r o j e c t s t o 
i n c r e a s e t o u r i s t f ac i l i t i e s an d a m e n i t i e s ; 

(v) th e E n g l i s h , Sco t t i s h an d W a l e s T o u r i s t B o a r d s h a v e , 
in add i t ion , th e r e s p o n s i b i l i t y fo r admin i s t e r in g a 
scheme o f f inancia l a s s i s t a n c e t o ho te l s p rov ide d fo r 
u n d e r th e Developmen t o f T o u r i s m Ac t 196 9 ( s e e 
Sec t ion 4-) . 

N o r t h e r n I r e l an d h a s a  s e p a r a t e s t a t u t o r y B o a r d an d J e r s e y , G u e r n s e y an d 
the I s l e o f Ma n a l s o hav e T o u r i s m Committee s e s t a b l i s h e d u n d e r t h e i r ow n 
l e g i s l a t i o n . 

3 . I n t e rna l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

The E n g l i s h , S c o t t i s h an d W a l e s T o u r i s t B o a r d s hav e a  spec ia l 
r e s p o n s i b i l i t y fo r encourag in g th e developmen t o f vo lun t a r y r e g i o n a l t o u r i s t 
o r g a n i s a t i o n s an d a  numbe r o f r e g i o n a l bod ie s hav e bee n se t u p t o promot e 
the t o u r i s t a t t r a c t i o n s o f t h e i r a r e a s an d t o pub l i c i s e t h e s e withi n Br i t a i n -
they includ e a  T o u r i s t Boa r d fo r London . 

4. Governmen t P a r t i c i p a t i o n 

(i) O w n e r s h i p o r s h a r e s i n h o t e l s : 

Some ho te l s a r e wholl y o r p a r t l y owne d b y 
na t iona l i sed u n d e r t a k i n g s ( e . g . B r i t i s h T r a n s p o r t 
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hotels an d hotel s owne d b y th e nationa l a i r l ines , 
B . O . A . C . an d B . E . A ) . 

(ii) Financia l ass is tanc e specificall y availabl e (grant s 
and loans) : 

Pa r t I I o f th e Developmen t o f Touris m Act , 1969 , 
provides fo r a  schem e o f financia l ass is tanc e t o 
hote ls . Grant s (an d i n certai n c a s e s , loans ) a r e 
available toward s th e capita l cos t o f ne w hotel s 
and certai n extension s an d improvement s t o exist -
ing hotel s whic h satisf y th e provision s o f th e Act . 
Eligible project s qualif y fo r grant s o f 2 0 pe r cen t 
(25 pe r cen t i n Developmen t Area s i . e . designate d 
a reas havin g a  highe r tha n averag e leve l o f 
unemployment an d othe r economi c difficulties) . 
The grant s a r e subjec t t o a  ceilin g o f £1,00 0 
(£1,250 i n Developmen t Areas ) fo r eac h ne w lettin g 
bedroom. Loa n ass is tanc e o f u p t o 3 0 pe r cen t (i n 
exceptional circumstance s 4 0 pe r cent ) fo r ne w 
hotels an d 5 0 pe r cen t fo r certai n extension s an d 
improvements i s als o availabl e i n suitabl e c a s e s . 
These incentive s wer e designe d specificall y a s a 
short ter m measur e i n orde r t o stimulat e a  rapi d 
increase i n hote l buildin g t o overcom e th e 
threatened shortag e o f hote l accommodation . T o 
qualify fo r grant , therefore , wor k mus t hav e starte d 
on th e sit e betwee n 1  Apri l 196 8 an d 3 1 Marc h 197 1 
and mus t hav e bee n complete d b y 3 1 Marc h 1973 . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 

Development Area s a r e eligibl e fo r a  refun d o f 
their payment s o f selectiv e employmen t tax . Wit h 
effect fro m 2 6 October , 197 0 a  ne w syste m o f 
capital allowance s wa s introduced . Hotel s wil l 
qualify fo r a  ne w firs t yea r allowanc e o f 6 0 pe r cen t 
and a n annua l writin g dow n allowanc e o f 2 5 pe r cen t 
of th e reducin g balanc e o f expenditur e o n machiner y 
and plant . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construct ions : 

None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 

The Bri t is h Tour is t Authorit y an d th e English , 
Scottish an d Wale s Touris t Board s a r e finance d 
mainly b y a  Governmen t grant - in-a id . I n th e 
financial yea r 1970/7 1 th e Brit is h Touris t Authorit y 
received a  grant- in-ai d o f £3.2 5 millio n fo r thei r 
general activitie s includin g publicity . Th e Englis h 
Touris t Boar d genera l grant- in-ai d fo r th e sam e 
period wa s £520,000 . Th e grant- in-ai d t o th e 
Scottish Touris t Boar d wa s £220,00 0 an d t o th e 

23 



Wales Touris t Boar d £175,000 . 

(vi) Governmen t expenditur e o n infrastructure : 

Government Department s ass i s t touris m indirectl y 
through th e provisio n o f communication s an d social , 
sporting, cultura l an d recreat iona l act ivi t ies . 
Local Authoritie s hav e power s t o provid e amenitie s 
and facilitie s fo r spor t an d recrea t ion . A  numbe r 
of statutor y bodie s e . g . Bri t is h Waterway s Boar d 
the Countrysid e Commission s an d Fores t r y Commissio n 
have als o bee n charge d wit h safeguardin g o r develop -
ing amenities . Certai n statutor y bodie s se t u p t o 
c a r r y ou t regiona l developmen t ( e . g . Highland s an d 
Islands Developmen t Board ) hav e power s t o provid e 
facilities fo r t ou r i s t s . 

5 . Actio n Take n Durin g th e Curren t Yea r 

The Brit is h Touris t Authorit y an d Nationa l Touris t Board s hav e 
continued t o promot e an d develo p touris m t o an d withi n Bri ta in . A n increasin g 
number o f grant s an d loan s ha s bee n pai d ou t b y th e English , Scottis h an d 
Wales Touris t Boards , unde r th e shor t ter m schem e o f ass is tanc e t o hotel s 
(see Sectio n 4(ii) ) an d a  s tar t ha s bee n mad e wit h th e settin g u p o f a  ne w 
regional organisatio n fo r touris m (se e Sectio n 3) . 

6. Futur e Plan s fo r th e Industr y 

The Governmen t wil l continu e t o ass i s t th e developmen t o f th e 
tourism industr y throug h th e statutor y Touris t Boards . Fro m 1  Apri l 197 1 
new measure s t o provid e selectiv e ass is tanc e t o individua l touris t project s i n 
the Developmen t Area s com e int o operation . Th e assis tanc e wil l b e adminis -
tered b y th e English , Scottis h an d Wale s Touris t Board s an d i t i s propose d 
that £ 1 millio n shoul d b e mad e availabl e annuall y fo r thi s purpose . 
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Canada 

Canada's touris m potentia l ha s depende d largel y o n it s proximit y 
to th e Unite d State s an d it s man y natura l endowment s suc h a s th e Canadia n 
Rockies, th e Grea t Lakes , Niagar a F a l l s , an d it s vas t Nationa l Park s an d 
r e s e r v e s . I n recen t y e a r s , however , th e touris m potentia l fro m oversea s 
countries ha s becom e increasingl y important . Oversea s vis i tor s represen t 
only abou t 1. 5 pe r cen t o f th e tota l v is i tor s fro m abroad , bu t accoun t fo r 
about 1 0 pe r cen t o f visi to r expenditure . I n 1970 , oversea s vis i tor s numbere d 
535,000, a n increas e o f 15. 6 pe r cen t ove r 1969 . 

1. Value an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 
(including thos e fro m U . S . A . bu t 
excluding sam e da y excursionists ) 

Foreign exchang e receipt s fro m 
tourism, (includin g receipt s fro m 
same da y excursionists ) 

Receipts fro m touris m a s a 
percentage o f tota l foreig n 
exchange earn ings , 

1968: 
1969: 
1970: 

1968: 
1969: 
1970: 

1968: 
1969: 
1970: 

12,070,322 
12,775,483 
14,798,373 (es t . ) 

C$ 97 8 millio n 
C$ 1,079 millio n 
C$1,219 millio n 

5.7% 
5.7% 
5.6% 

(a) Chief Countrie s o f Origi n fo r Touris t s 

United Sta tes ( c ) 

United Kingdo m 
Germany 
France 
Netherlands 
Japan 
Italy 
Australia 
Mexico 
Jamaica 
All othe r countrie s 
Total Numbe r o f Visitor s 

1968 

34,775,772 
115,234 

27,647 
23,499 
18,171 
12,515 
12,101 
12,852 
7,261 
6,907 

126,235 
35,138,194 

1969 

35,765,659 
143,562 
35,313 
32,529 
23,304 
18,525 
15,577 
14,697 
10,019 
9,422 

160,235 
36,228,842 

1970 ( b ) ( e ) 

37,152,944 
157,736 
41,261 
36,915 
27,996 
22,001 
18,577 
17,001 
10,682 
11,417 

191,946 
37,688,476 

Note: (a ) include s sam e da y excursionist s 
(b) 197 0 figure s subjec t t o revisio n 
(c) include s oversea s vis i tor s direc t an d vi a Unite d State s 
(e) estimat e 
The importanc e o f internationa l v is i tor s t o th e Canadia n econom y i s 

exemplified b y th e fac t tha t i n 1970 , receipt s fro m internationa l t rave l mad e i t 
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the secon d larges t earne r o f expor t do l la r s , exceede d onl y b y th e sal e o f 
passenger automobile s an d p a r t s . 

2. Officia l Touris m Organisatio n 

Office o f Tourism : 

The Offic e o f Touris m wa s establishe d Januar y 1 , 196 8 a s a  ne w 
wing o f th e Departmen t o f Industry , Trad e an d Commerce , an d charge d i t wit h 
the Touris m Programme : t o ensur e tha t trave l an d th e t rave l industr y mak e 
their optimu m contributio n t o Canadia n prosper i t y an d nationhood , t o provid e 
and sustai n a  centr e o f informatio n o n touris m an d t o b e th e focu s o f federa l 
leadership i n th e promotio n o f touris m i n Canada . Heade d b y th e Genera l 
Directorate , i n th e perso n o f th e Genera l Director , wh o advise s th e Deput y 
Minister o n polic y an d operationa l matter s relate d t o touris m an d trave l i n 
Canada, i t give s executiv e directio n t o th e activitie s o f it s tw o Branches : 
one o f whic h i s th e well-establishe d Canadia n Governmen t Trave l Bureau , th e 
federal promotiona l organisatio n establishe d i n 1934 . I n additio n t o th e 
continuing Trave l Bureau , th e federa l governmen t establishe d withi n th e 
Office o f Tourism , th e Trave l Industr y Branc h wit h th e responsibil i t y fo r 
giving concentrate d an d specialize d attentio n t o bette r definitio n o f th e 
industry, t o identif y it s contributio n t o th e econom y an d t o th e developmen t o f 
all aspect s o f th e trave l industry ' s facilitie s an d se rv i ces . 

The Offic e o f Touris m thu s comprise s thre e component s -  a 
General Directora te , th e Canadia n Governmen t Trave l Burea u (responsibl e 
for trave l promotio n -"demand" ) an d th e Trave l Industr y Branc h (responsibl e 
for industr y developmen t -  th e "supply " aspects ) . 

In additio n t o promotin g t rave l t o an d withi n Canad a an d t o furthe r 
develop th e trave l industr y i n Canada , th e Offic e serve s a s a  centr e o f 
information an d a s a  foca l poin t fo r contac t wit h th e federa l governmen t o n 
tourism mat te rs , wit h Provincia l Trave l Bureau x an d wit h th e privat e secto r 
which includes , c a r r i e r s an d th e t rave l t rad e a s wel l a s nationa l an d 
international organisation s concerne d wit h tourism . I t represent s Canad a a t 
international conference s an d i s a  membe r o f a  numbe r o f internationa l 
organisations concerne d wit h touris m (ASTA , PATA , O . E . C . D . Touris m 
Committee, I . U . O . T . O . e t c . ) 

Canadian Governmen t Trave l Bureau : 

The Canadia n Governmen t Trave l Burea u continue s t o promot e 
travel t o Canad a fro m othe r countr ies , an d ha s th e adde d tas k o f promotin g 
travel withi n Canad a b y Canadians , an d coordinate s it s promotiona l activitie s 
with thos e o f th e province s an d privat e sec to r . Sinc e 1966 , th e Burea u ha s 
substantially reoriente d it s method s o f operatio n t o adop t th e tota l "marketing " 
approach. Specifi c activitie s o f th e Burea u include : operatin g 24 - offices i n 
eight foreig n countrie s t o promot e t rave l t o Canada ; thes e office s a r e 
established a t th e followin g p laces : Ne w York , Boston , Philadelphia , 
Washington, Rochester , Cleveland , Detroit , Cincinnati , Chicago , Pi t tsburg , 
Minneapolis, Sea t t le , Sa n F ranc i sco , Lo s Angeles , Mexic o City , Sydney , 
London, P a r i s , Frankfurt , Amsterdam , Tokyo , an d ha s thre e Regiona l 
General Manager s locate d a t London , Sa n Franc i sco , an d Ne w York ; a 
publicity programm e involvin g editoria l an d photographi c mater ia l , films , 
participation i n t rave l shows , an d "Visi t Canada " tour s fo r selecte d trave l 
wr i t e r s ; prin t medi a an d televisio n advertisin g campaign s directe d primaril y 
at Unite d State s market s bu t als o ove r seas ; direc t mai l campaign s aime d a t 
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special interes t group s i n th e Unite d S ta t e s ; marke t r e s e a r c h , an d projec t 
r e sea rch t o examin e th e effectivenes s o f advertisin g an d promotiona l 
expenditures; a  trave l informatio n se rv ice ; a  programm e t o promot e tou r 
business t o an d withi n Canada ; a  programm e t o stimulat e conventio n busines s 
in Canada ; a n expandin g programm e o f informatio n exchang e wit h th e 
provinces an d privat e secto r t o coordinat e overal l marketin g an d promotio n 
s t ra tegy. 

Travel Industr y Branch : 

The Trave l Industr y Branc h work s t o delineat e th e industr y -  an d 
all it s heterogeneou s par t s -  t o quantif y an d evaluat e i t i n rea l is t i c economi c 
and socia l t e rms . B y stud y an d r e sea rc h i t identifie s industr y problems , 
strengths an d weaknesses , seek s solution s an d establishe s way s an d mean s o f 
inducing improvemen t activitie s t o ensur e growt h an d development . On e o f th e 
tasks assumin g increasin g importanc e i s th e exchang e o f informatio n an d 
coordination o f relate d activitie s b y consultatio n an d relation s wit h othe r 
federal departments , provinces , association s an d individua l firm s o f th e 
industry i n th e privat e sec to r . Significan t amon g thes e contact s ar e severa l 
federal department s wit h majo r touris m conten t i n thei r programmes , e . g . 
the Departmen t o f India n Affair s an d Norther n Development , Departmen t o f 
Regional Economi c Expansion , Ministr y o f Transpor t an d suc h organisation s 
as Trave l Industr y Associatio n o f Canada , hote l an d res tauran t associat ions , 
e t c . Th e Trave l Industr y Branc h als o comb s th e internationa l fiel d fo r usefu l 
pract ices fo r applicatio n i n Canada ; an d give s staf f suppor t t o Canada' s 
participation i n majo r internationa l t ravel / tour is m organisat ions . 

Budgets : 

The tota l federa l Offic e o f Touris m budge t fo r touris m durin g 
1969/70 amounte d t o $11,19 7 millio n an d th e sam e amoun t fo r 1970/71 . Th e 
amount budgete d fo r 1971/7 2 i s $11,34 6 million . Ther e i s a n additiona l amoun t 
of $1,00 9 millio n fo r th e Touris m Programm e resource s containe d i n th e 
estimates o f th e Departmen t o f Externa l Affair s fo r 1971/7 2 fo r expenditur e o n 
"Support Se rv ices " abroad , bringin g th e tota l fo r th e federa l budge t t o 
$12,355 millio n fo r 1971/72 . 

In addition , man y o f th e larg e transportat io n companie s promot e 
Canadian tourism . Ai r Canad a an d C . P . Ai r fo r example , hav e extensiv e 
advert ising, publicit y an d promotiona l programme s i n Canada , an d i n wide -
spread a rea s o f th e worl d whic h the y direct l y s e r v e , a s wel l a s i n certai n 
areas wher e the y ar e "off-line" . Th e C.N . an d C . P . Railway s als o engag e i n 
promotion abroad . Fur the r , together , fo r th e te n province s an d tw o 
te r r i to r ies i n 1969 , thei r t rave l promotio n expenditure s totalle d approximatel y 
# 9 . 6 million . 

3 . Interna l an d Infrastructura l Organisation s 

Federa l /Provincia l Conferenc e o n Tourism : 

Certain machiner y exist s t o harmoniz e aspect s o f federa l tourism -
related activit y an d t o coordinat e federa l activit y affectin g touris m wit h lik e 
activity o f th e province s an d privat e sec tor . 

The principa l federal-provincia l instrumen t o f cooperatio n i s th e 
annual Federa l /Provincia l Conferenc e o n Tourism . Organise d b y th e Offic e 
of Tourism , th e Conferenc e i s convene d b y th e Ministe r o f Industry , Trad e 
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and Commerc e an d i s attende d b y federa l an d provincia l minister s concerne d 
with touris m plu s thei r officials . Par t icula r federa l agencie s suc h a s 
Dominion Burea u o f S ta t i s t i c s , th e Nationa l Fil m Boar d a r e represented . 
Federal department s havin g indirec t interes t i n touris m ar e invite d t o observ e 
proceedings. Other s invite d t o sen d representat ive s includ e th e majo r 
c a r r i e r s an d othe r selecte d privat e secto r in t e res t s . Durin g th e Conference , 
the provincia l minister s concerne d wit h touris m mee t privatel y wit h th e 
Federal Ministe r o f Industry , Trad e an d Commerce , t o conside r polic y mat te rs . 

Travel Researc h Plannin g Committe e an d Canadia n Trave l Fil m Committee : 

The Federal /Provincia l Conferenc e o n Touris m ha s establishe d 
two standin g committee s t o furthe r federal-provincia l cooperation . Th e firs t 
of these , th e Trave l Researc h Plannin g Committee , i s compose d o f federal , 
provincial an d privat e secto r representat ive s an d meet s periodicall y t o 
recommend pr ior i t ie s an d coordinat e trave l r e sea rc h programmes . 

Both thi s bod y an d it s technica l Sub-Committe e o n Research , whic h 
meets quar ter ly , hav e initiate d an d advise d o n suc h importan t project s a s th e 
Canadian Trave l Survey , th e Unite d State s visi to r survey s an d th e 
formulation o f standar d definition s fo r us e i n touris t surveys . Th e second , 
the Canadia n Trave l Fil m Committee , an d it s sub-committee , th e Canadia n 
Travel Fil m Evaluatio n Committe e als o hav e federal , provincia l an d privat e 
sector representat ion . Thei r functio n i s t o ensur e tha t th e mos t efficien t us e 
is mad e o f Canadia n trave l film s i n promotin g Canad a abroa d an d a t home . 

Office o f Promotiona l Se rv i ce s : 

The Offic e o f Promotiona l Se rv i ces , a  branc h o f th e Departmen t 
of Industry , Trad e an d Commerce , ha s a s on e o f it s fou r sub-branches , a 
World Expositio n Liaiso n Branch . Thi s Branc h i s concerne d primaril y wit h 
administrative matter s betwee n Canada' s participatio n i n Worl d Exposition s 
and th e federa l governmen t level . 

Marketing Meeting s : 

To coordinat e trave l marketin g s t ra tegy , th e Offic e o f Touris m 
holds a  se r ie s o f meeting s quar ter l y wit h th e province s tha t compris e eac h 
marketing regio n o f Canada . Separat e marketin g plannin g meeting s ar e hel d 
with th e majo r c a r r i e r s an d fro m tim e t o tim e wit h accommodatio n in te res t s . 
The Offic e o f Touris m als o maintain s continua l l iaiso n wit h th e provincia l 
tourism authoritie s o n a n a d ho c b a s i s . 

Federa l /Provincia l Park s an d Wildlif e Conference : 

Coordination o f man y aspect s o f federa l an d provincia l activit y 
affecting th e us e o f natura l resource s an d outdoo r recreat io n i s achieve d b y 
such forma l mean s a s th e annua l Federa l /Provinc ia l Park s an d Wildlif e 
Conferences, th e annua l Canadia n Conferenc e o n Historica l Resource s an d 
the Canada-Ontari o Rideau-Trent -Sever n Stud y Committee . Th e Offic e o f 
Tourism i s aske d t o atten d thes e Conference s a s a n observer . 

The operatio n an d maintenanc e o f nationa l an d histori c park s i n 
Canada durin g 1969/7 0 resulte d i n a n expenditur e o f $25.37 8 millio n whil e th e 
capital expenditur e fo r th e sam e yea r amounte d t o $17.03 9 million . Th e 
5-year forecas t programm e fo r nationa l his tori c park s initiate d i n 1969 , 
provides fo r substantia l growth . 
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Canadian Counci l o f Resourc e Minis te rs : 

The Canadia n Counci l o f Resourc e Minis te rs , whic h i s compose d 
of th e federa l an d provincia l minister s concerne d wit h resourc e development , 
meets annuall y t o revie w renewabl e resourc e problems . Th e Counci l ha s 
published a  stud y o n th e Administratio n o f Outdoo r Recreatio n i n Canad a an d 
Recreation Problem s Analysis , an d i s preparin g a  conferenc e fo r 197 3 o n 
the multipl e us e o f resource s wit h part icula r referenc e t o outdoo r recrea t ion . 
The Offic e o f Touris m serve s i n on e o f th e organisin g sub-committees . 

Provincial an d Ter r i to r ia l Governments ' Touris m Organisat ions : 

Six provincia l government s an d on e te r r i to r ia l governmen t hav e 
established ministrie s o r department s o f touris m (Britis h Columbia , 
Manitoba, Ontario , Quebec , Ne w Brunswick , Pr inc e Edwar d Island , th e 
Yukon). Th e remainin g fiv e provincia l an d te r r i to r ia l touris m authoritie s ar e 
located i n department s whos e mai n responsibil i t y i s industry , t rad e o r 
economic development . 

All thes e touris m authoritie s a r e activel y engage d i n trave l 
promotion, an d th e majorit y pla y a  majo r rol e i n th e developmen t o f touris m 
facilities an d s e rv i ce s , par t icular l y accommodation . 

Private Secto r Organisation s 

Travel Industr y Associatio n o f Canad a (T1AC) : 

The Trave l Industr y Associatio n o f Canad a (TIAC) , formerl y th e 
Canadian Touris t Associatio n ( C . T . A . ), i s th e officia l voic e o f th e privat e 
sector i n matter s affectin g tourism . Becaus e o f th e involvemen t o f governmen t 
at ever y leve l i n tourism , municipa l an d provincia l an d federa l touris m 
authorities hol d membershi p an d participat e activel y i n cooperatio n wit h th e 
private secto r member s a s th e fiv e operationa l Council s o f TIA C (Explor e 
Canada -  Trave l Marketing ; Hospitalit y -  communit y awarenes s o f touris m 
vocational trainin g an d managemen t education ; Kee p Canad a Beautifu l -
environmental contro l an d protection ; Trave l Research ; an d Membershi p an d 
Public Relations ) Governmen t member s serv e i n th e Executiv e Committee , 
but no t th e Polic y Committee , bein g entitle d t o disassociat e themselve s fro m 
policy decis ions . Som e 4 0 federa l department s a r e engage d i n ove r 10 0 
different programme s an d activitie s tha t hav e a  bearin g -  d i rec t , indirect , o r 
incidental -  o n touris m i n Canada . Clos e link s als o exis t betwee n th e Offic e 
of Touris m an d othe r organisation s represent in g specifi c interest s withi n th e 
private sec tor . Th e variou s component s o f Canada' s trave l industr y have , i n 
most c a s e s , forme d nationa l organisation s t o represen t thei r in t e res t s . Som e 
examples a r e th e Hote l Associatio n o f Canada , th e Canadia n Restauran t 
Association an d th e Canadia n Moto r Coac h Association . Simila r organisation s 
exist withi n individua l provinces , suc h a s th e Associatio n o f Touris t Resort s 
of Ontari o an d th e Albert a Trave l Industr y Association . Thes e association s 
make presentation s t o governments , operat e educationa l an d trainin g 
programmes, participat e i n nationa l exhibitions , publis h magazine s o r 
bulletins, an d l ia is e wit h governmen t an d othe r privat e secto r in te res t s . 

The onl y t rad e associatio n caterin g t o th e need s o f Canadia n tou r 
opera to rs , tou r wholesaler s an d trave l agent s i s th e America n Societ y o f 
Travel Agent s (ASTA) , whic h i s la rgel y unde r Unite d State s influence . A  new 
arm o f th e organisation , ASTA-Canada , ha s no w se t u p a  secre ta r ia t i n 
Ottawa t o handl e specificall y Canadia n i n t e r e s t s . 
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4 . Governmen t Participatio n 

Other considerat ions : 

(i) Ownershi p o r share s i n hote ls : 
The onl y significantl y governmenta l involvemen t i n 
hotels i s throug h th e federa l government-owne d 
crown corporation : Th e Canadia n Nationa l Railway s 
which own s nin e larg e hotel s i n Canada , know n a s 
Canadian Nationa l Hotels , seve n o f whic h ar e operate d 
by th e Canadia n Nationa l Railway s an d tw o b y 
management contract . 

In th e Provinc e o f Newfoundlan d ther e a r e fou r hotel s 
in whic h th e governmen t o f Newfoundlan d ow n a n 
equity interes t an d al l a r e operate d b y managemen t 
contract . 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
At th e federa l governmen t leve l a s wel l a s i n severa l 
provinces ther e a r e loa n provision s whic h eithe r 
include o r wer e create d specificall y fo r th e touris t 
industry. A  significan t stud y a s t o th e problem s an d 
needs o f th e accommodatio n secto r i s present l y bein g 
completed b y th e Trave l Industr y Branc h o f Offic e o f 
Tourism. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There i s n o specia l ta x o r othe r concession s 
specifically directe d a t th e touris t industry . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 
There a r e n o suc h concession s limite d t o th e trave l 
industry. 

(v) Governmen t expenditur e o n inf ras t ruc ture : 
The Offic e o f Touris m contribute s financiall y t o th e 
Travel Industr y Associatio n o f Canad a (TIAC) . Thes e 
funds suppor t a  trainin g programm e "Projec t 
Hospitality" an d othe r pro jec ts . Significan t wa s a 
re-or ientat ion conducte d b y TIAC , launchin g itsel f 
on enlarge d programme s directe d t o developmen t o f 
the trave l industr y an d al l it s s ec to r s . 

The Canadia n Governmen t Trave l Burea u sponsor s 
convention seminars . Th e purpos e o f thes e seminar s 
is t o stud y an d evaluat e th e conventio n busines s a s a n 
aspect o f touris m i n Canada . I n Februar y o f 1970 , 
the Offic e o f Touris m an d th e Canadia n Touris t 
Association hel d th e firs t Trave l Trad e Congres s i n 
Canada. Th e prim e objectiv e o f th e Congres s wa s 
"to improv e Canada' s competitiv e positio n i n th e worl d 
tour marke t wit h par t icula r attentio n t o packag e t o u r s " . 
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The newly-forme d Departmen t o f Regiona l Economi c 
Expansion o n Apri l 1 , 1969 , wa s th e culminatio n o f a 
process whic h s tar te d i n Jul y o f th e previou s yea r , an d 
announced th e government' s intentio n o f establishin g 
a ne w departmen t t o dea l wit h th e proble m o f regiona l 
economic d i spar i t i es . 

The firs t ste p i n th e establishmen t o f th e ne w 
department wa s th e consolidatio n unde r a  singl e 
Minister o f al l th e existin g federa l agencie s an d 
programmes activ e i n th e fiel d o f regiona l developmen t 
and socia l adjustment . Unde r th e Regiona l 
Development Incentive s Act , DRE E wil l provid e loa n 
guarantees i n designate d region s fo r commercia l 
enterpr ises includin g conventio n facil i t ies , hote l 
accommodation an d recreat io n facil i t ies . Suc h 
guarantees wil l includ e th e establishmen t o f a  ne w 
facility o r th e modernisatio n an d improvemen t o f a n 
existing facility . T o b e eligibl e i t mus t b e 
established tha t th e loa n require d coul d no t hav e bee n 
obtained throug h conventio n lendin g channel s o n 
reasonable term s an d condition s withou t a  guarantee . 
In th e cas e o f a  ne w enterpr is e i t mus t b e brough t 
into productio n b y Decembe r 31,  1976 . T o b e eligibl e 
for th e guarante e th e loa n mus t no t excee d 80 % of th e 
capital cost s require d fo r th e project . A  maximum o f 
90% of th e loa n ma y b e guarantee d b y th e Department , 
however, a t thi s tim e i n th e developmen t o f th e 
programme, th e loa n guarantee s wil l b e limite d t o 
50% of th e loan . Th e loa n guarante e a t th e momen t 
represen ts th e firs t 50 % of th e l o s s . Thi s i s unde r 
negotiation an d ma y b e change d t o a  straigh t guarante e 
of a  dolla r amount . 

The Governmen t Organisatio n Ac t 1969 , tha t create d 
the Departmen t permit s th e designatio n o f Specia l 
Area s . Specia l a rea s a r e create d fo r specifi c 
industrial development s an d throug h thi s ac t fund s ca n 
be provide d t o th e Province s fo r th e developmen t o f 
infrastructure suc h a s sewag e an d wate r systems , 
roads , e t c . ,  tha t ma y b e essentia l t o encourag e a n 
industry t o locat e i n a  specifi c a r e a . Infrastructur e 
renovation an d developmen t coul d b e a n essentia l 
p re- requis i te t o a  commercia l hote l o r recreat io n 
development. A  specia l a re a coul d als o permi t a 
grant t o b e give n fo r th e developmen t o f a  t rave l 
industry project . A  grant , fo r example , wa s provide d 
for th e constructio n o f a  hote l i n th e Lesse r Slav e Lak e 
area i n Alberta . 

The Agricultura l Rura l Developmen t Ac t (ARDA): -
While ARD A agreement s hav e bee n signe d wit h tw o 
provinces , Ontari o an d Bri t is h Columbia , ne w ARD A 
agreements a r e bein g negotiate d wit h th e othe r 
provinces excludin g Princ e Edwar d Islan d whic h i s 
completely covere d b y a  FRE D Agreemen t (Fun d fo r 
Rural Economi c Developmen t Act) . 
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The ARD A agreement s ar e expecte d t o b e signe d b y 
the en d o f June . Thes e agreement s permi t th e Federa l 
Government t o participat e i n project s an d programme s 
designed, initiate d an d manage d b y th e Province s o n a 
50/50 cos t sharin g ba s i s . Th e Departmen t o f 
Regional Econonomi c Expansio n intend s t o plac e mor e 
emphasis o n othe r aspect s o f rura l developmen t othe r 
than agricultur e throug h th e ne w agreement . 

Par t I V o f th e ne w agreement s wil l allo w th e province s 
to develo p programme s relate d t o touris m an d th e 
travel industry . Th e typ e an d scop e o f suc h programme s 
depend largel y o n th e conceptua l capabilit y o f th e 
provinces an d thei r specifi c needs . Programme s wil l 
likely includ e Trave l Industr y r e s e a r c h , planning , 
feasibility, design , development , an d operationa l 
programmes. Th e province s wil l b e abl e t o giv e 
greater emphasi s t o th e trave l industr y throug h th e 
new ARD A agreement s i n ru ra l development . I t shoul d 
be note d tha t programme s unde r ARD A ar e 
administered b y th e provinces . Afte r th e programme s 
are approve d federa l involvemen t i s usuall y a t th e 
regional level . 

The Offic e o f Touris m als o contribute s t o othe r 
organisations i n th e fiel d o f touris m b y supportin g 
and co-sponsorin g o n a n a d ho c bas i s , employee s 
training programme s fo r managemen t i n th e 
accommodation, foo d an d beverag e sector s o f th e 
industry. A  major project , th e Trave l Trad e Congress , 
a cooperatio n o f th e Offic e o f Touris m an d privat e 
sector (TIAC ) wa s t o stud y th e competitiv e problem s 
in th e industr y ove r th e nex t 1 0 years an d th e need s 
par t icular ly a s t o it s plan t facilitie s an d s e rv i ce s . 
Its man y recommendation s a r e havin g a  significan t 
effect upo n curren t industr y activitie s . 

Important benefit s i n infrastructur e accru e t o th e 
tourism industr y b y governmenta l participatio n i n 
contributing t o majo r t ransportat io n system s an d 
facilities ,  b y a  ve r y extensiv e se r ie s o f nationa l park s , 
recreat ional waterways , th e development , preservat io n 
and maintenanc e o f his tor i c s i t e s . Additiona l 
extensive resourc e plannin g i s seein g man y sid e 
benefits i n designatin g prim e touris m a t t rac t ions . 

5 . Actio n Take n Durin g th e Curren t Yea r 

A new federa l initiativ e wil l b e undertake n i n Apri l 1971 , whe n fo r 
the firs t time , th e Federa l Governmen t wil l becom e activ e i n th e direc t 
promotion o f t rave l b y Canadian s i n Canada . Th e programm e t o cos t $600,00 0 
in th e calenda r y e a r i 9 7 l / 7 2 , i s designe d t o interes t an d encourag e Canadians , 
generally, t o trave l mor e withi n thei r ow n country . Th e tas k o f sellin g 
specific a rea s withi n Canad a wil l continu e t o b e largel y th e responsibil i t y o f 
the province s an d t e r r i t o r i e s , bu t th e ne w programm e wil l complimen t thi s 
activity an d emphasiz e a  "tota l Canada " vacatio n projection . On e par t o f thi s 
new programm e seek s th e assis tanc e o f nationa l corporation s i n developin g 
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promotional programme s o f thei r ow n t o suppor t in-Canad a tourism . Thi s 
project develop s stil l furthe r th e them e o f "Explor e Canada " establishe d b y 
T1AC. 

Of majo r significanc e ar e th e tw o Offic e o f Touris m re sea rc h 
pro jec ts . Th e Canadia n Trave l Survey , 197 1 i s th e mos t extensiv e surve y o f 
in-Canada trave l b y Canadian s eve r undertaken . It s purpos e i s t o determin e 
the pattern s an d value s o f t rave l b y Canadian s ;  especiall y sough t a r e bette r 
indicators o f th e economi c contributio n o f th e trave l industry . Thi s 
information i s considere d o f hig h pr ior i t y t o facilitat e decision-makin g b y 
governments an d th e pr ior i t ie s secto r o n majo r programmes , policie s an d 
legislation i n ai d o f th e industry . 

During 1970  a l so , th e Trave l industr y Branc h commence d a  majo r 
study o f th e capita l need s i n th e Accommodatio n Secto r o f th e t rave l enquiry . 
The stud y endeavour s to identify wha t sector s o f th e industry , i f any , requir e 
financing assis tanc e an d wha t for m thi s migh t take . Som e 22,00 0 question -
nai res wer e sen t ou t t o al l accommodatio n establishment s i n Canada . I n ligh t 
of th e response , a  furthe r sampl e o f abou t 1,00 0 accommodatio n operator s 
have bee n personall y interviewe d i n orde r t o obtai n a n "in-depth " vie w o f th e 
situation. Thes e hav e bee n followe d u p wit h detaile d interview s wit h abou t 
100 institutiona l lender s t o obtai n thei r poin t o f view . I t i s stil l to o ear l y t o 
speculate whethe r a  specia l programm e wil l b e recommended . However , th e 
implications fo r th e industr y a r e significant . 

6. Futur e Plan s o f th e Industr y 

Basical ly, Canada' s incom e fro m foreig n vis i tor s ha s abou t 
tripled i n th e las t decade , an d curren t industr y thinkin g i s tha t ther e wil l b e 
a furthe r doublin g o f th e industry ' s receipt s fro m foreig n vis i tor s i n th e 
period betwee n 197 0 an d 1977 . Thi s wil l mean , i n effect , movin g fro m some -
thing jus t i n exces s o f $1  billio n t o tota l receipt s o f $ 2 billio n i n 1977 . 
During 1970 , thi s incom e represente d approximatel y # 5 . 7 billio n fro m 
domestic t r ave l . T o achiev e thi s goal , th e ke y pr ior i t ie s guidin g th e 197 1 
programmes a r e a s follows : 

1. Mor e emphasi s o n wor k wit h th e t rave l t rad e a t hom e 
and abroad . 

2 . Initiation , o n a n a s ye t limite d sca le , o f th e direc t 
promotion o f domesti c t rave l b y Canadians . 

3 . Continue d expansio n o f th e Trave l Industr y Branch , 
and it s majo r r e s e a r c h project s (fo r example , Canadia n 
Travel Surve y an d stud y o f capita l requirement s o f 
the accommodatio n sector ) an d industr y evaluatio n an d 
improvement. 

4 . Strengthenin g o f cooperatio n withi n th e industry . 
5 . Som e adde d emphasi s o f promotio n t o broade n th e 

tourist season s (an d stil l holdin g dow n promotio n i n 
the fac e o f increase d cos ts ) . 

6. Intensifie d participatio n i n internationa l touris m 
developments. 
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Ceylon 

The developmen t o f touris m i n Ceylo n i s ass is te d b y a  numbe r o f 
favourable factors . Thes e includ e th e strategi c locatio n o f th e islan d o n 
round-the-world flight  rou tes , bot h eastwar d fro m Europ e an d westwar d fro m 
the Pacifi c a r e a . (Durin g 1969 , th e numbe r o f internationa l flights  throug h 
Ceylon increase d fro m 1 8 to 2 4 pe r week ; includin g regiona l flights  th e tota l 
number o f flights  t o Colomb o no w total s 4 8 pe r week) . Th e visi to r attraction s 
of th e countr y a r e var ied . Ther e a r e beac h r e s o r t s an d mountai n r e s o r t s , 
as wel l a s histori c archeaologica l s i t e s , suc h a s th e mountai n for t res s o f 
Sigiriya an d th e ancien t cit ie s o f Anuradhapur a an d Polonnaruwa . Recre -
ational potential s includ e beac h an d se a sport s a s wel l a s gol f an d wildlif e 
photography. Fo r entertainmen t ther e a r e th e traditiona l fest ivals , moder n 
theatre an d th e wonderfu l tradition s o f dancin g wit h specia l form s tha t hav e 
been develope d i n th e differen t region s an d schools . Shoppin g opportunitie s 
range fro m th e well-know n gem s o f Ceylo n t o th e product s o f indigenou s a r t s 
and craf t s . Recen t development s tha t hav e attaine d internationa l distinctio n 
a r e high-grad e handloo m cloth s an d beautifu l bat iks . Ther e i s a n extensiv e 
road an d ra i l networ k wit h suitabl e accommodatio n bot h i n th e citie s an d i n 
places o f archaeologica l an d othe r in te res t . Th e Governmen t o f Ceylo n ha s 
embarked o n a  polic y o f encouragin g th e growt h o f touris m o n th e basi s o f 
planned development . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Statist ics o f touris t a r r iva l s t o Ceylo n durin g recen t yea r s ar e 
shown below : 

% Chang e ove r Inde x 
Year Arr ival s Precedin g Yea r 1963=10 0 

1967 23,66 6 +  24. 8 128. 3 
1968 28,27 2 +  19. 5 153. 3 
1969 40,20 4 + 4 2 . 2 218. 0 
1970 no t availabl e 

During th e perio d 1963-1966 , touris t traffi c t o Ceylo n remaine d a t 
a stati c leve l o f aroun d 19,00 0 a r r iva l s a  y e a r . Th e yea r 196 7 showe d fo r 
the firs t time , a  significan t upwar d tren d i n traffi c largel y a s a  resul t o f th e 
initial impac t o f th e promotiona l activitie s undertake n b y th e ne w touris t 
organisation namely , th e Ceylo n Touris t Board , whic h wa s se t u p b y Ac t o f 
Parliament i n May , 1966 . 

The upwar d tren d i n traffi c tha t emerge d i n 196 7 continue d ove r 
the perio d 1968-196 9 an d th e touris t a r r iva l s t o Ceylo n i n 196 9 increase d t o 
a recor d tota l o f 40,20 4 whic h represente d a n increas e o f 118.0 % whe n 

Information largel y unrevise d sinc e th e December , 196 9 edition , sinc e 
further up-to-dat e informatio n wa s no t availabl e a t tim e o f publication . 

34 



compared wit h th e bas e yea r 1963 . Durin g th e perio d 1966-6 9 touris t traffi c 
to Ceylo n ha d bee n expandin g a t a n averag e annua l ra t e o f 28.4 % -  fro m 18,96 9 
in 196 6 t o 40,20 4 i n 1969 . Thi s mean s tha t Ceylo n ha d bee n abl e t o mor e tha n 
double it s traffi c ove r a  perio d o f thre e y e a r s . Th e ra t e o f expansio n o f 
traffic t o Ceylo n durin g th e perio d 1966-196 9 (28.4% ) wa s muc h highe r tha n 
the ra t e o f expansio n o f traffi c t o th e Sout h Asia n Regio n durin g th e sam e 
period (17.18% ) an d th e traffi c t o th e Sout h Asia n Regio n expande d a t a  faste r 
rate tha n th e ra t e o f expansio n o f worl d touris m i n thi s perio d (5%-6%) . 

Foreign exchang e earning s fro m touris m a s show n i n th e Balanc e 
of Payment s Accoun t fo r th e perio d 1967-196 9 a r e give n below : 

Earnings Earning s 
Year (R s Millions ) ( US $  1000 ) 

1967 7. 5 1,21 1 
1968 10. 3 1,73 1 
1969 16. 9 2,84 0 

These figure s d o no t reflec t th e actua l visi tor-expenditur e i n 
Ceylon a s a  proportio n o f i t i s los t t o legitimat e bankin g channel s throug h 
illicit traffickin g i n foreig n cu r r enc i e s . 

The introductio n i n 196 8 o f a  schem e whereb y tour is t s receive d 
an enhance d ra t e o f exchang e fo r thei r foreig n currenc y helpe d i n larg e 
measure t o cur b thi s los s an d i t i s no w estimate d tha t th e drai n int o illici t 
traffic ha s bee n reduce d fro m wha t i t wa s aroun d first ly , namel y 70 % to abou t 
30% today . 

Earnings fro m touris m i n actua l foreig n exchang e t e rms , hav e 
been increasin g a t a n averag e annua l ra t e o f 30.2 % during th e perio d 1966 -
1969. Th e ra t e o f increas e i n touris m earning s recorde d durin g thi s perio d 
was slightl y highe r tha n th e ra t e o f increas e i n traffi c recorde d durin g th e 
same perio d (2o.4%) . 

Earnings fro m touris m a s a  percentag e o f tota l foreig n exchang e 
earnings a r e show n belo w : 

Year %  o f Tota l Earning s 

1967 0.4 0 
1968 0.4 7 
1969 0.8 0 

2 . Officia l Promotiona l Organisatio n 

The Ceylo n Touris t Boar d whic h i s a  statutor y publi c corporatio n 
is th e authorit y responsibl e fo r th e promotio n an d developmen t o f touris m i n 
Ceylon. I t i s subjec t t o th e genera l an d specia l direction s o f th e Ministe r i n 
Charge o f Tourism . 

The function s o f th e Boar d includ e th e establishment , maintenanc e 
and operatio n o f adequat e an d at t ract iv e touris t service s an d th e makin g o f 
such service s availabl e t o thos e engage d i n touris t t rave l promotion ; th e 
providing o f financia l ass is tanc e t o loca l author i t ies , othe r corporation s an d 
bodies o f person s operatin g o r maintainin g touris t se rv ices ; encouragin g 
and co-operatin g wit h an y touris t t rave l an d othe r agencie s i n th e promotio n 
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and publicisin g o f th e attraction s o f th e island ; assist in g i n th e trainin g o f 
persons i n wor k connecte d wit h touris t t rave l an d touris t se rv ices ; p repara -
tion o f genera l o r specia l touris t scheme s a s necessar y fo r th e establishment , 
development an d contro l o f touris t r e s o r t s , touris t service s an d employmen t 
of person s i n suc h se rv i ce s . 

Promotional activitie s -  Th e Board ' s polic y ha s bee n t o graduall y buil d u p 
publicity oversea s i n i t s principa l market s s o a s t o mak e i t s ful l impac t whe n 
more an d bette r hotel s woul d b e read y an d othe r facilitie s an d service s wil l 
also b e availabl e i n grea te r measure . Th e Board ' s advertisin g campaig n i n 
1968, wa s confine d t o t rad e advert is ing , an d wa s extende d i n 196 9 t o limite d 
consumer advert ising , i n U . S . A . , Japa n an d Austral ia . A n extensiv e slide -
sound presentatio n wa s conducte d i n eigh t majo r citie s i n th e Federa l Republi c 
of Germany . Othe r promotiona l measure s wer e publi c relation s dr ives ; pub -
licity throug h visi t s o f foreig n t rave l w r i t e r s . Th e activitie s undertake n b y 
the Boar d include d advertising ; publi c relat ion s work ; publicit y throug h 
visits o f foreig n t rave l w r i t e r s , photographers , televisio n an d fil m producers ; 
educational tour s fo r foreig n t rave l agent s an d editoria l publicit y throug h a 
monthly newslet ter , quar ter l y magazin e an d regula r featur e r e l e a s e s . A 
number o f ne w publication s i n th e for m o f booklets , b rochures , folders , pos ter s 
and map s wer e produce d an d a r e bein g distribute d o n a  regula r mailin g lis t 
to person s intereste d i n promotin g traffi c t o Ceylon . 

Representation Abroa d -  Th e Boar d i s represente d o n internationa l t rave l 
and touris t bodies . I t ha s i t s ow n Informatio n Office s i n Ne w Yor k (t o cove r 
North America ) an d Frankfur t (t o cove r th e Europea n region ) an d plan s t o 
open othe r suc h office s i n i t s principa l marke ts . A t presen t publi c relat ion s 
act ivi t ies , th e supplyin g o f touris t informatio n an d th e distributio n o f publicit y 
material i s undertake n throug h Ceylon' s Mission s abroa d an d professiona l 
firms employe d fo r thi s purpose . 

The Directo r o f th e offic e i n Frankfur t co-ordinate s an d supervise s 
the entir e promotiona l campaign s i n th e Unite d Kingdo m an d th e Continent . 

Of th e professiona l organisation s associate d wit h th e wor k o f 
tourism i n th e country , mentio n mus t b e mad e o f th e following : Th e Ceylo n 
Touris t Hotel s Associatio n serve s th e caterin g industry , an d th e Associatio n 
of Ceylo n Trave l Agent s th e t rave l t r a d e . Th e Associatio n fo r th e Promotio n 
of Touris m consist s o f member s o f busines s establishment s engage d i n o r 
interested i n promotin g al l feature s o f tourism ; Th e Boar d o f Airlin e 
Representat ives , th e Ceylo n Steame r Agents ' Associatio n an d th e Ceylo n 
Chapter o f th e Pacifi c Are a Trave l Associatio n a r e th e othe r t rad e organi -
sations associate d wit h th e touris t industry . Thes e bodie s wor k closel y wit h 
the Touris t Board . 

The Boar d ass is te d th e t rad e i n mat ter s o f touris t promotion , 
advertising an d t rave l abroa d fo r participatio n a t internationa l conference s 
and familiarisatio n tour s an d secure d fro m Governmen t th e re leas e o f foreig n 
exchange fo r th e importatio n o f hote l requirements , t ranspor t requirement s 
and othe r item s require d fo r th e provisio n o f facilitie s t o t ou r i s t s . 

Vocational Trainin g -  Th e Ceylo n Hote l Schoo l an d Schoo l o f Touris m ru n b y 
the Ceylo n Touris t Boar d ha s a  th ree -yea r Genera l Caterin g Cours e fo r th e 
training o f hote l personnel . Unde r technica l trainin g ai d agreements , th e 
services o f foreig n expert s hav e bee n obtaine d fo r th e Schoo l an d a  pane l o f 
qualified Ceylones e l ec tu re r s ass i s t them . Th e Schoo l i s well-equippe d an d 
provides pract ica l trainin g fo r student s i n a  10-roome d hotel , a  moder n 
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restaurant, ba r an d banque t hall . Outstandin g student s ar e awarde d scholar -
ships fo r furthe r ' in-service ' trainin g abroa d i n five-sta r hotel s an d recognise d 
hotel schools . 

Craft Course s -  A  series o f part-tim e Craf t an d Refreshe r Course s i n 
Cookery, Restauran t Service , Ba r Servic e an d Hote l Receptio n wer e con -
ducted fo r thos e employe d i n th e hote l trad e an d als o fo r ne w entrant s t o th e 
industry. Course s hav e bee n hel d fo r hote l waiters , hote l cook s an d rest -
house keepers ; als o fo r railwa y an d hospita l caterin g personnel . Thes e 
courses wil l b e intensifie d i n 1970 . 

Guides -  Fourtee n guide-lecture r s traine d b y the Touris t Boar d i n 196 7 wer e 
available t o th e trad e t o serv e a s qualifie d guides . I t i s propose d t o conduc t 
the secon d cours e fo r guid e lecturer s i n mid'7 0 where person s fluen t i n foreig n 
languages, i n additio n t o thei r fluenc y i n English , wil l b e give n preferenc e 
when bein g selecte d fo r training . 

Still availabl e fo r tourist s i n Colomb o ar e th e service s o f license d 
guides. Thes e guide s cate r mostl y t o passenger s aboar d ship s callin g a t 
Colombo an d thei r service s ar e limite d t o cit y tour s i n Colombo . 

Facilitation -  Accepte d an d i n forc e i s th e internationa l definitio n o f 'Tourist ' 
by al l governmen t departments , a  simplifie d procedur e fo r th e issu e o f visas , 
the principl e o f 'oral ' baggag e declaration , th e allowin g o f importatio n int o 
the countr y o f a  duty-fre e quot a unde r persona l effect s i n keeping wit h th e 
area o f allowance s allowe d internationally , th e abolitio n o f th e practic e o f 
medical surveillance , th e reductio n b y 50 % of landin g an d deliver y charge s o n 
duty an d shippin g charge s o n departure o f moto r vehicle s temporaril y importe d 
on Carne t d 'Passage . 

Following pressur e b y a  broad-base d organisatio n sponsore d b y 
the Boar d calle d th e Nationa l Facilitatio n Committee , vis a fee s fo r tourist s 
have bee n waive d til l 31s t December , 1971 . 

Again, a t th e instanc e o f th e Nationa l Facilitatio n Committe e th e 
Controller o f Exchang e ha s allowe d tha t bot h transi t passenger s an d bon a fid e 
tourists b e allowe d t o reconver t int o foreig n currenc y unexpende d Ceylo n 
rupees t o th e equivalen t o f Rs,300 . 

Recommendations hav e bee n mad e fo r th e use o f a  ne w an d revise d 
Embarkation/Disembarkation Car d whic h wil l brin g i t bot h i n forma t an d 
content, i n lin e wit h I . U . O . T . O . specifications . 

3 . Interna l an d Infrastructura l Organisatio n 

Airlines -  I n 1969 , tw o internationa l air l ines , v i z . , Tran s Worl d Airline s 
and Swissai r commence d operatio n throug h Ceylo n whil e a  fe w othe r majo r 
airlines suc h a s Lufthans a hav e negotiate d wit h th e Governmen t fo r landin g 
rights. Th e numbe r o f weekl y internationa l flight s throug h Ceylon' s 
International Airpor t no w used b y seve n internationa l airline s increase d fro m 
18 in 196 8 t o 2 4 in 1969 . Th e nationa l airline , Ai r Ceylo n Ltd. , commence d 
the operatio n o f regiona l flight s fro m Colomb o t o Karachi , Bomba y an d Madra s 
on the neighbourin g sub-continen t an d i n th e Fa r Eas t t o Bangkok , Kual a Lumpu r 
and Singapore . Thes e service s alon g wit h thos e offere d b y Indian Airline s 
Inc . , wh o operat e regiona l flight s fro m Madra s t o Colomb o no w brin g th e tota l 
number o f flight s t o Colomb o to 4 8 pe r week . Th e nationa l airlin e als o 
operates regula r domesti c flight s t o th e Nort h an d Eas t whil e aircraf t coul d 
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be chartere d fo r group s visitin g th e histori c ancien t citie s regio n fro m 
Anuradhapura. A  private airl in e servic e provide s aircraf t o n char te r t o 
other place s o f in te res t . Thi s se rv ice , i s however , a t presen t limite d t o th e 
North, Eas t an d Sout h o f Ceylo n a s facilitie s fo r landin g aircraf t a r e no t 
available a s ye t i n othe r a rea s suc h a s th e hil l country . 

The tw o Nationa l P a r k s , namely , th e on e i n Yal a of f th e Sout h 
Coast an d th e othe r i n Wilpatt u o n th e Nort h Centra l regio n serv e a s a  lur e 
to bot h th e wildlif e enthusias t an d th e photographer . Th e Wil d Lif e Departmen t 
administers thes e park s wher e comfortabl e accommodatio n i s provide d fo r 
vis i tors stayin g overnight . I n addition , ther e a r e th e r ic h Bir d Sanctuarie s 
of Kuman a an d Weerawil a i n th e Sout h whil e Manampitiy a an d Lahugal a ar e 
more th e r e se rv e o f bi g herd s o f wil d elephant . Th e anima l populatio n her e 
includes th e elephant , bea r , leopard , sambhur , dee r , pi g an d buffalo . Th e 
rolling hill s o f th e Horto n Plain s Tableland , clos e t o Nuwar a Eliya , an d ove r 
7,000 ft . i n elevatio n contain s interestin g var ie t ie s o f flora , faun a an d bir d 
life. Thi s a re a whic h i s als o on e o f Ceylon' s bes t fishin g ground s ha s bee n 
declared a  Natur e Rese rve . 

Accommodation -  Approve d accommodatio n fo r tour is t s i s mad e up  t o 2 3 hotels , 
35 guesthouse s an d 3 2 resthouse s wit h a  tota l o f 1,48 3 room s wit h th e bed -
strength o f 2 ,662 . 

The Boar d ha s als o approve d accommodatio n i n privat e home s i n 
Colombo, Kand y an d Gall e whic h i s availabl e a s payin g gues t accommodation. * 

The railwa y provide s specia l t ranspor t facilitie s fo r tour is t s 
while specia l vehicle s fo r roa d t ranspor t a r e als o available . Th e presen t 
fleet o f vehicle s i n th e t rave l t rad e whic h i s mad e u p o f 7 5 c a r s , 3 8 statio n 
wagons (2 0 air-conditioned) , 8  Micro-buse s (13-1 5 passengers ) , 1 0 buses o f 
which 3  a r e air-conditione d (18-2 8 passengers ) , an d 8  buse s o f whic h 3  a r e 
air-conditioned (32-4 3 passengers ) wil l b e furthe r strengthene d befor e th e 
1970/71 touris t seaso n b y th e importatio n o f anothe r 11 0 ca r s an d 1 5 luxur y 
coaches. Also , abou t 50 0 ne w taxi s hav e bee n importe d an d a r e i n u s e . 

4 . Governmen t Part icipatio n 

(i) Ownershi p o r share s i n hotels : 
The Ceylo n Hotel s Corporation , anothe r statutor y bod y 
has bee n establishe d fo r th e chie f purpos e o f providin g an d 
operating efficien t an d attractiv e touris t se rv ices , livin g 
accommodation, t ransportat ion , entertainmen t an d recreat ion . 
Government hold s a  minimu m o f 20 % of th e issue d capita l o f 
the Corporation . Th e Corporatio n i s presentl y i n charg e o f 
13 o f th e smal l accommodatio n unit s -  res thouse s -  o n th e 
is land. A  major projec t o f th e Corporatio n i s th e construc -
tion o f a  250-roome d hote l i n collaboratio n wit h th e Inter -
continental Hotel s Corporatio n o f th e Unite d State s o f America . 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
A loa n fun d fo r hote l constructio n ha s bee n established . 

* A  schem e o f person- to-perso n hospitalit y fo r intereste d vis i tor s belongin g 
to differen t profession s t o mee t thei r Ceylones e counterpart s i n thei r hom e 
environment ha s als o bee n insti tuted . 
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(iii) Incom e ta x an d othe r concession s o n hote l an d 
other touris t income : 
Substantial ta x concession s fo r investmen t i n ne w 
hotel undertaking s an d renovation s t o existin g 
hotels , i n operatio n o f ne w hotel s an d employmen t 
of foreig n personne l i n managemen t ha s bee n 
approved b y Governmen t an d th e ne w legislatio n 
has bee n passe d b y Ceylon' s Parl iament . Th e 
tax concession s includ e a  5-yea r ta x holida y 
thereafter 1 5 yea rs a t hal f th e usua l r a t e , lum p 
sum depreciation , developmen t r eba t e s , investmen t 
relief t o ta x exemptio n o f emolument s o f foreig n 
personnel employe d i n hote ls . Thes e concession s 
a re subjec t t o approva l b y th e Ministe r o f Financ e 
on th e recommendation s o f th e Ceylo n Touris t Board . 

(iv) Custom s dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
Customs dut y concession s fo r essentia l item s t o b e 
imported fro m abroa d fo r th e constructio n an d 
equipping o f hotel s ha s bee n approve d b y Government . 
The item s hav e bee n classifie d int o 3  categorie s -
a no-dut y category , 5 % preferential an d 15 % genera l 
duty category , an d a  25 % preferential an d 35 % genera l 
duty category . A  variety o f item s hav e bee n 
included i n thi s revenu e orde r rangin g fro m essentia l 
material fo r constructio n t o equipping . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The allocatio n o f foreig n exchang e i s unde r contro l 
by th e Governmen t whic h ha s mad e specia l allocation s 
to th e Ceylo n Touris t Boar d fo r i t s promotiona l 
activities a s wel l a s t o th e loca l t rave l t rad e fo r 
promotion an d advertisin g abroad . A  su m o f 
approximately R s . 2,765,00 0 wa s provide d b y th e 
Government a s th e budge t fo r publicit y an d pro -
motion fo r th e 196 9 fisca l y e a r . 

(vi) Governmen t expenditur e o n infras t ructure : 
Special foreig n exchang e allocation s hav e bee n 
made fo r th e maintenanc e an d improvement s o f 
existing hotel s an d fo r th e impor t o f materia l an d 
equipment fo r ne w hote l construct ions . Foreig n 
exchange ha s als o bee n allocate d fo r th e impor t 
of moto r vehicle s fo r touris t t r anspor t . Publi c 
buildings an d publi c uti l i t ie s i n th e r e so r t centre s 
to b e develope d wil l b e provide d b y th e Board , 
while hote l constructio n an d operation , th e 
management o f commercia l an d shoppin g cen t res , 
res tauran ts an d entertainmen t a r e th e responsi -
bility o f th e privat e sec to r . 

39 



5 . Actio n Take n Durin g 196 9 

Income ta x an d othe r concession s o n hote l an d 
other tour i s t income : 
The las t dat e p resc r ibe d fo r som e o f th e ta x 
concess ions o f Apr i l , 1, 1969 , wa s extende d b y 
law t o Apri l 1 , 1970 . 

Customs dut y concession s o n essen t ia l item s fo r 
new hote l constructio n an d equippin g a s wel l a s 
renovation o f exist in g plan t wer e furthe r reviewe d 
and a  wide r rang e o f item s include d a s a n incentiv e 
to th e Indust ry . 

New Hote l P r o j e c t s : 
Consequent t o th e posit iv e polic y adopte d b y 
Government fo r th e a t t rac t io n o f investmen t t o th e 
indus t ry , b y wa y o f f isca l concess ions , a n impac t 
has bee n mad e o n th e expansio n o f plant . Th e 
position i n summar y i s a s fo l lows: -

Region 

Colombo 
Resor t 
Region 

South 
Coast 
Region 

Ancient 
City 
Region 

Hill 
Country 
Region 

Eas t 
Coast 
& 

Other 
Regions 

1969-Visitor 
Project ion 
44,300 

Ex i s -
ting 

350 

85 

130 

50 

35 

650 

New 
Comple-
ted 

91 

18 

60 

-

169 

Addl. 
rooms 
pro jec -
ted 

269 

. 

30 

-

299 

1970-56,000 
Vis i to rs 

No . Differ -
Appvd. enc e 

326 +  5 7 

146 +  16 4 

52 +  2 2 

-

524 

Addl. 
rooms 
p ro jec -
ted 

393 

286 

228 

75 

75 

1,057 

1973-129,000 
Vis i tors 

N o . 
Appvd. 

635 + 

69 -

100 -

- -

804 

Differ-
ence 

242 

217 

128 

75 

75 
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One of  th e hotel s programme d fo r completio n b y 
October 1970 , wa s th e Pegasu s Ree f Hotel , i n 
collaboration wit h B . O . A . C . an d F o r t e s . Th e 
hotel o f 5-s ta r categor y i s t o contai n 14 2 room s 
and 5  su i tes . Thi s i s site d o n th e Wes t Coas t 
about 1 0 miles nort h o f th e capita l cit y o f Colombo . 
Two othe r cit y hotel s o f th e 5-s ta r categor y hav e 
progressed beyon d th e plannin g stag e an d a r e 
under construction . The y a r e th e 250-roome d 
Intercontinental Hote l an d th e 262-roome d Hote l 
Ceylon Oberoi . Anothe r proposa l fo r a  300 -
roomed hote l i n collaboratio n wit h Holida y Inn s 
of Americ a i s unde r negotiation . 

Holiday Reso r t s : 

In term s o f Pa r t II  o f th e Touris t Developmen t Act , 1968 , step s 
have bee n take n t o declar e a n a re a i n Bentot a a  Nationa l Holida y 
Resor t . Lan d fo r thi s purpos e ha d previousl y bee n acquire d b y 
the Board . I n furtheranc e o f th e Board ' s objects , an d wit h th e 
approval o f th e Hon . Ministe r i n charg e o f Touris m a  numbe r 
of define d allotment s o f lan d withi n th e r e so r t a re a fo r hote l 
projects hav e bee n demarcate d an d leased . Th e Nationa l Holida y 
Resort a t Bentot a o n th e Wes t Coast , an d 3 8 mile s fro m Colomb o 
City -  th e principa l poin t o f entry , i s nearin g completion . Thi s 
r e s o r t o f 10 0 ac re s o f lan d wil l b e a  self-containe d comple x wit h 
all amenitie s fo r oversea s an d loca l v i s i to r s , includin g hotels , 
a commercia l an d shoppin g cent re , res tauran t , exhibitio n 
centre fo r loca l craft s an d publi c buildings . 

The r e so r t wa s expecte d t o commenc e operatio n ear l y i n 1970 . 
In th e firs t s tage , 2  hotel s wit h a  tota l o f 10 0 room s woul d b e 
available a s accommodation . Anothe r hote l o f 2 3 room s wa s expecte d 
to b e read y b y th e middl e o f 1970 . Th e tota l accommodatio n 
strength includin g th e secon d stag e woul d b e aroun d 40 0 t o 
500 rooms . Thi s woul d b e essentiall y a  beac h r e s o r t , wit h 
access t o th e ancien t for t o f Galle , wil d lif e an d othe r place s 
of vis i to r in te res t . Th e prepara tor y groun d wor k necessar y 
for establishin g simila r r e s o r t s i n othe r par t s o f th e country , 
such a s Sigir iya , Gir i ta le , Polonnaruw a an d Trincomalee , i s 
under way . Th e provision s o f th e abov e Ac t hav e alread y bee n 
involved fo r th e purpos e o f vestin g i n th e Boar d th e extent s o f 
land require d b y i t . 

In th e proces s o f establishmen t an d phase d fo r completio n ove r 
the perio d 197 0 throug h 197 3 a r e th e fou r r e s o r t s o f whic h 
mention ha s bee n mad e ea r l i e r an d anothe r o n th e Sout h Coas t 
in th e vicinit y o f th e nationa l pa rk . Thes e r e s o r t s wil l 
provide aroun d 25 0 room s i n th e inter io r an d th e coast . 

Touris t Developmen t Fund : 

A fund ha s bee n establishe d fo r th e gran t o f loan s fo r ne w unit s 
and renovation s o f existin g unit s o n th e coas t an d th e ancien t 
c i t ies , i n lin e wit h th e Board ' s pr ior i t ie s fo r development . 
Loans wil l b e availabl e fo r smal l an d medium-size d project s a t 
a ver y reasonabl e in teres t ra t e o f pe r annu m wit h a 
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maximum repaymen t perio d o f 2 0 y e a r s . 

Protection o f Highways , Place s o f Sceni c Beauty , an d 
Control o f Junkyard s : 

In term s o f Pa r t II I o f th e Touris t Developmen t Act , a  se t o f 
regulations calle d th e Protectio n o f Highway s an d Place s o f 
Scenic Beaut y an d th e Contro l o f Junkyard s Cod e fo r pro -
moting th e safet y an d recreat iona l valu e o f publi c t rave l , an d 
for th e preservat io n o f natura l an d sceni c beauty , becam e law . 
Power wa s take n unde r thes e regulation s fo r th e Ministe r t o 
declare par t icula r a r ea s o f sceni c beaut y borderin g highway s 
which wer e bein g marre d b y th e erectio n o f hoardings , 
advertisements an d unsightl y s t ructure s an d th e denudatio n o f 
valuable t r ee s an d foliag e t o b e declare d "protecte d highways" . 

Codes o f regulation s fo r th e supervisio n an d contro l o f 
business engage d i n th e touris t industry , suc h a s hotels , 
t ravel agents , t r an spo r t e r s , guides , hav e bee n i n th e cours e 
of preparat ion . Afte r carefu l consideratio n an d i n consul -
tation wit h th e operator s concerned , th e regulation s relatin g 
to hotel s an d t rave l agencie s hav e bee n finalise d an d ar e 
ready t o b e brough t int o force . 

Certain res thouse s note d fo r th e sceni c splendou r o f thei r 
environs hav e bee n veste d i n th e Boar d durin g th e perio d unde r 
review, i n term s o f th e provision s o f thi s Act . Th e majorit y 
of thes e resthouse s hav e bee n lease d t o th e Ceylo n Hotel s 
Corporation an d a  fe w t o th e privat e secto r i n orde r t o ensur e 
their smoot h an d efficien t operation . 

Sport Fishin g Fac i l i t i es : 

A Repor t o n th e Propagatio n an d Developmen t o f F res h Wate r 
Fish o f Sportin g Typ e i n Ceylo n wa s mad e b y Mr . G.M . Malik , 
Director o f F i she r i e s , Jamm u an d Kashmi r Government , India . 
This Repor t i s unde r study . 

6. Futur e Plan s fo r th e Touris t Industr y 

Apart fro m th e Programm e o f Resor t Developmen t alread y unde r 
way, 3  a rea s hav e bee n selecte d fo r th e establishmen t o f r e so r t s o n a  la rge r 
scale . Thes e a rea s a r e no w subjec t t o a  pre-investmen t stud y relatin g t o 
planning an d layout , estimat e o f capita l requirement s fo r publi c ut i l i t ies , 
accommodation an d othe r recreat iona l amenities , a s wel l a s a  forecas t o f 
profitability o n th e investmen t involved . Thi s stud y woul d als o includ e a 
phased programm e i n relatio n t o th e traffi c expecte d an d it s patter n throug h 
the year s 1973-1976 . 

Of th e a r ea s selecte d fo r th e stud y on e i s aroun d 1,30 0 ac re s of f 
Trincomalee o n th e Eas t Coast , anothe r o f 1,00 0 ac re s o n th e Souther n Coast , 
and th e thir d o f 3 0 ac re s o n th e Wes t Coas t -  abou t 8  mile s nort h o f Colombo . 

The stud y woul d ass i s t th e privat e secto r -  whethe r foreig n o r 
local -  i n evaluatin g th e viabilit y o f participatio n i n hote l developmen t i n thes e 
a r e a s . Th e repor t o n th e a rea s wa s expecte d t o b e mad e availabl e i n August , 
1970. 
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In term s o f project s approve d fo r completio n ove r th e perio d 1970 -
1972, ther e woul d b e 1,49 7 ne w room s i n th e country . Th e tota l requirement s 
projected fo r completio n b y 197 3 i s 2,40 0 room s fo r a  projecte d traffi c o f 
129,000. Considerin g th e existin g plan t an d th e ne w room s t o b e complete d 
there woul d b e a  shortfal l o f 4-0 0 rooms , part icular l y i n th e coasta l a r e a s , 
and th e ancien t cit ie s region . 
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Cyprus 

The island' s touris t potentia l l ie s i n i t s Mediterranea n climate , 
i ts variet y o f landscap e an d i n i t s place s o f historica l an d cultura l in teres t . 
Cyprus' location i n th e Eas te r n Mediterranea n als o constitute s a n advantag e 
as i t ca n participat e i n th e touris t flo w toward s Middl e Eas ter n countr ies . 

1. Value an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1966: 
1967: 
1968: 
1969: 
1970: 

54,114 
68,397 
88,471 

118,006 
126,580 

Main countrie s o f origi n wer e th e Unite d Kingdo m (48%) , 
United State s o f Americ a (8%) , Greec e (7.5% ) an d 
Lebanon (7%) . 

Foreign exchang e earning s 
from tourism , 

As a  percentag e o f tota l foreig n 
exchange earnings , 

1966: 
1967: 
1968: 
1969: 
1970: 

1966: 
1967: 
1968: 
1969: 
1970: 

£3 .6 millio n 
4 .3 millio n 
5.8 millio n 
7 .8 millio n 
8 .5 millio n 

6.1% 
6.7% 
7.6% 
9.1% 

12.0% (estimate ) 

2. Official Promotiona l Organisatio n 

The newl y establishe d Cypru s Touris m Organisation , a  semi -
official bod y unde r th e auspice s o f th e Ministr y o f Commerc e an d Industry , 
commenced functionin g o n th e 1s t January , 1971 , takin g overal l responsibilit y 
for th e touris t developmen t an d promotio n o f th e island , bot h a t hom e an d 
abroad. I n orde r t o achiev e i t s objective , th e Organisatio n i s concerne d 
with : -

(a) th e preparat io n an d implementatio n o f programme s 
for touris t development , a s wel l a s th e submissio n 
of suggestion s regardin g legislativ e o r institutiona l 
changes; 

(b) th e attractio n o f tour is t s t o th e island , th e increas e 
of th e lengt h o f thei r sta y an d th e extensio n o f th e 
touris t season ; 
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(c) th e developmen t o f touris t region s ;  an d 

(d) th e promotio n o f domesti c tourism . 

The function s o f th e Cypru s Touris m Organisatio n furthe r includ e : -

(a) Improvemen t o f touris t se rv ices ; 

(b) developmen t o f touris t facil i t ies , i . e . hotels , 
r e s t au ran t s , spor t an d recreat io n amenities ; 

(c) organisatio n o f internationa l conference s an d 
congresses ; 

(d) organisatio n o f fest ivals ; 

(e) promotio n o f fol k a r t ; an d 

(f) creatio n o f touris m consciousnes s amon g 
the population . 

The Cypru s Touris m Organisatio n i s als o responsibl e fo r th e 
control o f hotels , touris t association s an d clubs , touris t guide s an d othe r 
establishments relate d t o tourism . 

The Cypru s Touris m Organisatio n administer s touris t matter s 
in co-operatio n wit h Governmen t Department s an d privat e bodie s an d 
organisat ions. 

3 . Interna l an d Infrastructura l Organisatio n 

Cyprus ha s 14 1 officiall y license d hotel s wit h 9,41 3 beds . Hotel s 
will b e reclassif ie d accordin g t o th e ne w Hotel s La w enacte d i n 1969 . Th e 
new classificatio n wil l b e base d o n th e s ta r syste m an d i n accordanc e wit h 
international s tandard s an d c r i t e r i a . 

Hotelkeepers a r e represente d b y th e Cypru s Hotelkeepers ' 
Association. Present l y ther e a r e som e seventy-fiv e t rave l agencie s i n 
Cyprus, member s o f th e Cypru s Trave l Agents ' Association . Th e Cypru s 
Tourism Organisatio n i s i n clos e co-operatio n wit h th e abov e mentione d 
associat ions , a s wel l a s th e Distr ic t Touris t Advisor y Committees . 

The C . T . O . i s responsibl e fo r th e establishment , runnin g an d 
financing o f regiona l touris t offices ; a t presen t ther e a r e eigh t al l ove r 
Cyprus . I n matter s o f road , por t an d ai rpor t construction , a s wel l a s othe r 
infras t ructure , th e C . T . O . i s closel y co-operatin g wit h th e relate d 
Ministr ies o r Governmen t Departments . 

4 . Governmen t Part icipatio n 

(i) Ownershi p o r share s i n hote ls : 
Hotels a r e usuall y privatel y owned . Ther e a r e , 
however, tw o case s o f Governmen t participation ; 
the Cypru s Hilto n whic h wa s finance d t o a  larg e 
extent b y Government , an d a  majo r touris t comple x 
at Golde n Sands , Famagusta , whic h i s presentl y 
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under construction , involvin g a  Governmen t 
expenditure o f abou t £ 3 million . 

(ii) Financia l assis tanc e specificall y availabl e 
( e . g . loan s an d guarantees) ; 
The Governmen t i s grantin g long-ter m loan s a t 
low interes t r a t e s , fo r th e erectio n o r extensio n 
of hotels , t o th e exten t o f 40-70 % of tota l 
construction cos t (excep t lan d cost) . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There a r e n o specia l ta x regulation s fo r th e 
tourist industry . Th e Incom e Ta x La w provide s 
for a n exemptio n fro m tax , fo r a  certai n perio d 
and unde r certai n conditions , o f interes t o n 
foreign capita l importe d o r investe d i n Cyprus . 
The Governmen t encourage s foreig n investment s 
for touris t development . Th e Governmen t lease s 
land fo r touris t developmen t a t concessiona l ra te s 
under certai n conditions . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
Articles o f hote l furnitur e an d appliance s ma y b e 
imported fre e o f duty . Th e lis t o f suc h ar t ic le s 
have recentl y bee n enlarged . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The allocatio n o f fund s fo r touris t publicit y 
increases fro m yea r t o y e a r . Th e fund s allocate d 
are spen t mainl y o n publi c re la t ions , productio n 
and distributio n o f touris t publicit y material , p r e s s 
advert isements, publications , e t c . 
During 1970  som e 68 0 tou r opera to rs , t rave l agent s 
and journalist s wer e invite d t o Cypru s fo r educationa l 
t ou r s . 
Publicity campaign s i n co-operatio n wit h Cypru s 
Airways an d B . E . A . wer e carr ie d ou t i n th e U .  K. an d 
Germany. Present l y th e C . T . O . i s considerin g th e 
possibility o f embarkin g o n publicit y campaign s i n 
Scandinavia an d Greece . 
The C . T . O . ha s participate d i n man y exhibition s 
for touris m abroa d whil e i n Cypru s i t intend s t o 
co-ordinate an d improv e al l loca l festivitie s an d 
special event s o f touris t in te res t . Tw o touris t 
offices wer e establishe d i n Londo n an d Frankfur t 
and publi c relat ion s consultant s wer e engage d i n 
both countr ies . 

(vi) Governmen t expenditur e o n infrastructur e an d 
embellishment: 
(a) Th e constructio n o f ne w road s o r th e 

46 



improvement o f ol d one s i s mainl y th e tas k 
of th e Governmen t a s par t o f i t s infra -
s t ructural programme . Tota l expenditur e 
on roa d constructio n durin g 196 9 i s estimate d 
at abou t £ 2 million . 

(b) Tw o ne w port s a r e presentl y unde r con -
struction a t a  cos t exceedin g £1 0 million . 

(c) Th e Nicosi a Airpor t runwa y i s bein g 
extended wit h a  vie w t o receivin g 
l a rger a i rcraf t . 

(d) A  new buildin g fo r th e Hote l an d Caterin g 
Institute i s bein g constructe d a t a  tota l 
cost o f abou t £340,000 . 

(e) Expert s o n touris m an d touris t consultant s 
a re employe d b y th e Government . 

(f) I n 197 0 th e Governmen t too k measure s fo r th e 
protection o f wil d lif e an d th e conservatio n o f 
landscape an d th e natura l environment . 

5 . Actio n Take n Durin g th e Curren t Yea r 

(a) Hote l constructio n ha s continue d durin g 1970 ; 
fourteen ne w hotel s a r e unde r constructio n whil e 
old one s a r e bein g renovate d o r extende d i n orde r 
to b e adapte d t o th e regulation s o f th e ne w Hotel s 
Law. I n addition , majo r touris t complexe s compris -
ing hotels , bungalows , r e s t au ran t s , spor t an d 
recreat ion amenitie s a r e i n th e cours e o f construction . 
When th e abov e mentione d hotel s an d touris t com -
plexes a r e completed , the y wil l provid e fo r additiona l 
5,000 beds . 

(b) Cypru s Airways , th e nationa l c a r r i e r ha s establishe d 
direct a s wel l a s char tere d flight s betwee n Cypru s 
and Germany . Regula r flight s t o th e islan d hav e bee n 
increased , s o tha t toda y eightee n internationa l a i r -
lines a r e flyin g t o an d fro m Cyprus . 

(c) I n additio n t o th e Cypru s Antiquitie s Department , 
eleven foreig n archaeologica l expedition s wer e work -
ing i n Cypru s durin g 1970 , bringin g t o ligh t ver y 
important finds . 

6. Futur e Plan s fo r th e Tour is t Industr y 

The Thir d Five-Yea r Pla n fo r 1972-7 6 i s presentl y bein g prepared . 
The suggestion s fo r th e Touris m Secto r wil l b e submitte d b y th e C . T . O . t o 
the Plannin g Commissio n fo r th e fina l preparat io n o f th e whol e plan . 

The regiona l distributio n o f ne w hotel s an d thei r financin g i n th e 
next fiv e yea r s wil l b e car r ie d ou t accordin g t o th e hote l programme . 
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Prospects fo r touris m i n Cypru s i n th e nex t yea r s appea r t o b e 
very promising ; give n politica l stability , a  ra t e o f increas e o f abou t 2 0 pe r 
cent pe r annu m i n th e numbe r o f touris t a r r iva l s ca n b e expected . 
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Fiji 

The touris t potentia l o f Fij i i s enhance d b y i t s internationa l 
airport a t Nand i an d b y i t s magnifican t principa l harbou r a t Suva . Th e 
climate i s mil d an d equabl e du e t o th e moderatin g influenc e o f th e ocea n whic h 
surrounds th e Is lands . Touris t s t o Fij i ca n tou r th e nativ e vi l lages , explor e 
the cora l r e e f s , g o deep-se a fishing , swi m a t magnifican t beache s o r i n clea r 
cobalt blu e lagoons , visi t colourfu l markets , indulg e i n al l manne r o f spor t s , 
partake o f exoti c food s o r attemp t t o solv e th e myster y o f th e fir e walkers . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1967 : 56,02 1 
1968: 66,45 8 
1969: 85,16 3 
1970: 110,04 2 

Mainly fro m Ne w Zealand , Australi a an d th e Unite d S ta te s . 

Ninety-seven pe r cen t o f v is i tor s stayin g on e da y o r longe r arr iv e 
by ai r bu t ther e ar e als o a  larg e numbe r o f cruis e ship s whic h cal l fo r a  on e 
or two-da y sta y only . Th e numbe r o f cruis e passenger s i n 197 0 wa s 41 ,851 . 
To thes e shoul d b e adde d 44,60 0 schedule d lin e passenger s o n t rans-Pacif i c 
voyages. 

About hal f th e v is i tor s t o Fij i spen d a  fe w day s e n rout e t o anothe r 
destination. 

The averag e lengt h o f sta y o f v is i tor s wa s 8. 6 day s i n 1970 . 

Foreign exchang e receipt s 
from tourism , 1970 : $F  .24 . 3 millio n (gross ) 

As a  percentag e o f foreig n 

exchange earning s (g ross ) , 1970 : 18 % 

2. Officia l Promotiona l Organisatio n 

(i) Ministr y o f Communications , Work s an d Tourism . 
(ii) Th e Fij i Visi tor s Burea u i s th e organisatio n responsibl e 

for promoting , encouragin g an d developin g th e touris t 
industry i n F i j i . Th e power s o f th e Burea u ar e se t fort h 
in th e 196 9 Ordinanc e a s follow s : 

(a) t o engag e in , o r arrang e for , publicit y fo r Fij i b y 
any appropriat e mean s o f communication , wit h 
par t icular referenc e t o i t s touris t at traction s an d 
faci l i t ies; 
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(b) t o induc e an d ass is t t rave l agents , t ranspor t 
operators an d othe r appropriat e bodies , o r person s 
engaged i n an y publicit y medium , t o encourag e 
people i n othe r countrie s t o visi t Fi j i ; 

(c) t o produce , o r caus e t o b e produced , an d t o sel l 
or t o distribut e fre e o f charge , magazines , 
pamphlets an d othe r publication s an d advertisin g 
matter; 

(d) t o organis e demonstration s o f loca l cultur e an d 
entertainments i n Fij i o r elsewher e ; 

(e) t o collec t informatio n i n relatio n t o an y relevan t 
matter an d t o publish , disseminat e o r supply , 
with o r withou t charge , an y suc h informatio n o r 
the resul t s of , o r conclusion s draw n from , th e 
Bureau 's consideratio n o f an y suc h information ; 

(f) t o undertake , i n an y countr y outsid e Fi j i , th e 
provision, wit h o r withou t charge , o f assistanc e t o 
t ravel agents , t ranspor t operator s an d othe r 
appropriate bodie s o r person s i n arrangin g trave l 
accommodation o r othe r service s o r facilitie s fo r 
people visitin g Fi j i , wher e th e Boar d i s satisfie d 
that n o perso n whos e principa l plac e o f busines s i s 
in Fi j i , under takes , i n tha t countr y outsid e Fi j i , 
the provisio n o f assistanc e o f th e sam e kind ; 

(g) t o see k an d accep t contributions , b y wa y o f cas h 
and assistanc e i n kin d part icularl y wit h th e objec t 
of establishin g th e maximu m participatio n b y th e 
commercial communit y i n th e promotio n o f Fij i a s a 
holiday r e s o r t ; 

(h) wit h th e approva l o f th e Minis ter , t o d o suc h othe r 
things a s th e Boar d ma y fro m tim e t o tim e determin e 
to b e necessar y fo r th e promotio n o f Fij i a s a 
holiday r e s o r t . 

(iii) Th e Fij i Visi tor s Burea u i s th e marketin g organisatio n 
for th e Governmen t o f Fij i s o fa r a s touris m i s concerned . 
It maintain s oversea s office s i n Sydne y an d Melbourne , 
Australia an d Auckland , Ne w Zealand , an d ha s appointe d 
overseas agent s i n London , U . S . A . an d Japan . Th e 
Bureau undertake s touris t publicit y an d promotio n abroa d 
and maintain s a  r e sea rc h sectio n whic h cover s expendi -
ture b y v i s i t o r s , visi to r react ion , visito r motivatio n an d 
basic dat a o n vis i tor s arr ivin g i n Fi j i . Th e Burea u i s a 
non-profit makin g organisatio n an d i s supporte d b y 
commercial an d industria l concern s i n Fij i i n additio n t o 
the suppor t i t receive s fro m th e Government . 

3 . Interna l an d Infras t ructura l Organisatio n 

Visi tors t o Fij i sta y in hotels an d a t th e en d o f 197 0 ther e wer e 
1,680 room s o f internationa l standard ; som e 35 0 additiona l room s ar e unde r 
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construction o r planne d fo r 1971 . 

Training -  A  staf f trainin g uni t ha s bee n establishe d a t th e 
Derrick Technica l Institut e t o operat e trainin g course s fo r hote l staf f i n 
various fields . A  separat e Hote l an d Caterin g Trainin g Schoo l wil l b e 
established toward s th e en d o f 1971 . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None 

(ii) Financia l assistanc e specificall y availabl e 
( e . g . loan s an d guarantees) : 
Under th e Hotel s Ai d Ordinanc e 196 4 a  generou s 
subsidy o r investmen t allowanc e ca n b e obtaine d o n th e 
total capita l expenditur e o f ne w hote l construction s an d 
extensions t o existin g hotels . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
Under th e Incom e Ta x Ordinanc e 196 4 a  specia l 
depreciation allowanc e an d othe r concession s ca n b e 
claimed o n th e approve d tota l capita l expenditur e o f 
hotel constructio n o r extension s t o existin g hotels . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
None 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
See paragrap h (vi ) below . 

(vi) Governmen t expenditur e o n infrastructur e : 

Government grant s t o maintai n th e Fij i Visi tor s Burea u 
during 197 0 amounte d t o $ F .250,000, about 9 0 pe r cen t 
of tota l expenditure . Indirectl y Governmen t als o ass is t s 
with th e provisio n o f basi c service s suc h a s water , 
e lectr ic power , roadin g an d overal l plannin g o f r e so r t 
faci l i t ies. 

5. Actio n Take n Durin g th e Curren t Yea r 

At th e en d o f 196 9 th e Fij i Touris t Commissio n an d Visitor s 
Bureau Ordinanc e replace d th e previou s Fij i Visitor s Burea u Ordinance . 
This cam e int o forc e durin g 1970 . I t create d a  Fij i Touris t Commissio n 
consisting o f th e Ministe r responsibl e fo r Touris m an d tw o othe r Minister s 
appointed b y th e Prim e Ministe r whos e purpos e i s t o "encourag e an d develo p 
the Fij i touris t industr y an d touris t traffi c to , within , an d beyon d Fij i , takin g 
into consideratio n a t al l time s th e tru e culture s an d custom s o f th e people s o f 
Fi j i" . Th e ne w legislatio n provide s fo r th e continuatio n o f a  statutor y Fij i 
Visitors Burea u wit h wide r power s tha n previously , whil e th e Commissio n i s 
empowered t o giv e direction s t o th e Boar d o f th e Burea u wit h respec t t o 
matters o f policy , includin g direction s wit h respec t t o th e genera l natur e an d 
extent o f th e operation s o f th e Bureau . 
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Another impor tan t dec i s io n i s tha t i n fu tur e th e Governmen t g ran t 
to th e B u r e a u wil l b e pa i d o n th e b a s i s o f $ F . 3 p e r hea d i n r e l a t i o n t o th e 
number o f v i s i t o r s wh o cam e t o F i j i i n th e p r e v i o u s y e a r . Th i s dec i s io n wil l 
fac i l i ta te f o rwar d p lannin g b y th e B u r e a u . 

6 . F u t u r e P l a n s fo r th e I n d u s t r y 

The Fi j i Governmen t h a s a ske d th e In t e rna t i ona l Ban k fo r Recon -
s t r u c t i o n an d Developmen t fo r a s s i s t a n c e i n th e p r e p a r a t i o n o f a  m a s t e r p la n 
for th e developmen t o f t o u r i s m i n F i j i , an d o f f eas ib i l i t y s tud ie s fo r thos e 
i n f r a s t r u c t u r a l work s r e q u i r e d fo r th e f i r s t s t ag e i n implementin g suc h a  p l a n . 
It i s expec te d tha t th e s u r v e y wil l b e f inance d unde r th e U . N . D . P . P r o g r a m m e . 
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The Gambi a 

The Gambi a ha s establishe d i t s clai m a s a  countr y wit h attractiv e 
possibili t ies fo r a  winte r holiday . Th e climat e fro m Novembe r throug h t o 
May ha s bee n describe d a s on e o f th e bes t i n th e world . A  lon g unspoil t 
coastl ine; a  r ive r whic h take s v is i tor s dee p int o th e hinterland ; fishing ; i t s 
exotic birdlif e an d th e colourfu l d r e s s an d custom s o f i t s peopl e ar e som e o f 
the a t t rac t ions . 

1. Valu e an d Exten t o f th e Touris t Industr y 

In th e 1968/6 9 seaso n som e 90 0 tour i s t s , mostl y fro m Scandinavia , 
spent two-wee k holiday s i n Th e Gambia . A n independen t surve y tea m fro m 
Britain estimate d tha t eac h touris t spen t betwee n £30/4 0 durin g thei r stay . 
In addition , a  cruis e shi p programm e wit h tw o ship s makin g weekl y call s fro m 
the Canar y Island s s tar te d i n December , 1968 . Abou t 2,00 0 passenger s spen t 
one-day excusion s i n Th e Gambi a durin g th e 1 2 week s lon g season . I t i s 
estimated tha t o n averag e eac h passenge r spen t £ 2 each . 

2. Officia l Promotiona l Organisatio n 

The Touris t Board , comprisin g representa t ive s fro m bot h th e 
private an d officia l s ec to r s , i s th e principa l promotiona l an d advisor y body . 
It i s non-statutor y bu t empower s Th e Gambi a Informatio n Service s t o produc e 
publicity materia l fo r touris t promotio n an d consumption . 

3 . Interna l an d Infrastructura l Organisatio n 

Hoteliers represent in g th e existin g thre e hote l group s ar e r e p r e -
sented o n th e Touris t Board . Shippin g agents , a i r l ines , loca l t ranspor t an d 
the voluntar y Touris t Associatio n ar e als o represen ted . 

There ar e fou r hotel s providin g som e 25 0 beds , al l i n th e Bathurs t 
and dis tr ic t a r e a s , al l suitabl e fo r internationa l v i s i t o r s . Thre e regula r 
a i r l ines , B . U . A . ,  Nigeri a an d Ghan a Airway s an d Ai r Senega l ru n schedule d 
services t o Yundu m Airport . I n additio n a  Swedis h char te r fligh t make s fort -
nightly t r ip s fro m Novembe r t o Apri l . 

A natur e park , wit h specimen s o f game , ha s bee n establishe d clos e 
to Bathurs t . 

4 . Governmen t Part icipatio n 

(i) Ownershi p o r share s i n hote ls : 
Existing hotel s ar e al l privatel y operated . 

Information largel y unrevise d sinc e th e Decembe r 196 9 editio n sinc e 
further up-to-dat e informatio n wa s no t availabl e a t tim e o f publication . 
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(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
None. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
None. 

(iv) impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 
Certain item s o f hote l equipmen t ar e exempte d fro m 
customs duty . Certai n buildin g material s fo r 
genuine hote l developmen t hav e bee n similarl y 
exempted. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
£500 wa s provide d fo r publicit y materia l an d 
general publi c relation s i n 196 8 (lates t figur e 
available). 

(vi) Governmen t expenditur e o n infrastructur e : 
In i t s genera l developmen t programm e Governmen t 
has improve d airpor t an d seapor t facil i t ies , roa d 
and ferr y se rv ices , natur e par k developmen t an d 
an informatio n kios k wa s built . 

5. Actio n Take n Durin g 196 9 

(a) facilitatin g cruis e shi p programmes ; 
(b) enlargin g existin g fer r y se rv ices ; 
(c) renovatin g ancien t monument s an d ruin s ; 
(d) initiatin g Gambia-Swedis h friendshi p societ y ( a 

direct resul t o f tourism) ; 
(e) establishin g a  Gambi a Craftsme n Marke t an d thi s 

has stimulate d a  loca l fabri c an d dyein g industry ; 
(f) issuin g a  specia l se t o f touris m postag e stamps ; 
(g) extension s buil t t o existin g hotels ; 
(h) agreemen t mad e wit h Swedis h boat-owne r t o 

operate a  fishin g an d excursio n se rv ice . 

6. Futur e Plan s fo r th e Industr y 

A genera l increas e i n touris t traffi c i s confidentl y expecte d -  i n 
part icular fro m norther n Europe . Tw o ne w hotel s ar e planne d b y Swedish -
based in teres t s an d wil l b e opene d sometim e i n 1971-72 . 

Major rebuildin g o f bot h th e airpor t an d seapor t facilitie s bega n 
during 1970 . 
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Ghana 

The touris t potentia l o f Ghan a depend s largel y o n it s war m weather , 
places o f sceni c beauty , beache s (ther e a r e 33 4 mile s o f coast-l ine ) surfin g 
at Takoradi , Tema , Winneb a an d Busua , i t s histori c cast le s an d for ts , fores ts , 
fores ts , gam e r e s e r v e s , lake s an d th e colourfu l d re s s an d custom s an d 
festivals o f th e people . 

1. Value an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1967: 
1968: 
1969: 
1970: 

29,946 
15,315 
30,918 
not availabl e 

Mainly fro m Unite d Kingdom , Unite d S ta tes , German y 
and F r a n c e . 

Foreign exchang e receipt s fro m tourism , 

1967: 
1968: 
1969: 

1970: 

308,000 
1,014,000 

507,000 (Jan . t o 
June only ) 

not availabl e 

From th e tim e o f independenc e i n 195 7 t o abou t 1963 , th e touris t 
industry contributed , o n th e average , abou t tw o millio n ne w cedi s 
(NC 2,000,000 ) a  yea r t o Ghana' s foreig n exchang e r e s o u r c e s . Tota l touris t 
r ece ip t s , however , bega n t o declin e fro m NC  2,592,00 0 i n 196 3 t o NC  126,00 0 
in 1964 . Sinc e 196 4 touris t r ece ip t s , i n term s o f ban k t ransact ions , hav e 
recovered somewhat , amountin g t o NC  1,014,00 0 i n 196 8 (lates t figur e 
available). 

A significan t poin t abou t th e volum e o f touris t traffic , i s tha t whil e 
there ha s bee n a  stead y increas e i n th e tota l numbe r o f tour is t s visitin g Ghan a 
between 196 4 an d 1968 , thi s increas e i s no t reflecte d i n th e touris t receipt s 
in term s o f ban k transact ion s fo r th e correspondin g period . 

As a  percentag e o f tota l foreig n exchang e 
earnings , 1967 : 

1968: 
1969: 
1970: 

0.1% 
0.27% (provisional ) 
not availabl e 
not availabl e 

Information largel y unrevise d sinc e th e Decembe r 196 9 edition , sinc e 
further up-to-dat e informatio n wa s no t availabl e a t tim e o f publication . 
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2. Officia l Promotiona l Organisatio n 

The Nationa l Touris t Corporatio n o f Ghan a wa s se t u p i n Octobe r 
1968 (National Liberatio n Counci l Decre e No , 310 ) t o determin e polic y re la t -
ing t o th e developmen t an d promotio n o f touris m an d t o serv e a s th e centra l 
co-ordinating an d advisor y bod y i n al l matter s relatin g t o tourism . 

The Corporatio n i s governe d b y a  15-membe r Boar d o f Director s 
drawn fro m th e Ministrie s o f Finance , T r a d e , Information , Economi c Affairs , 
Communications, Externa l Affairs , Cultura l Affairs , Work s an d Housing . 
Other member s a r e draw n fro m th e Stat e Hotel s Corporation , Ghan a Airway s 
Corporation, Departmen t o f Gam e an d Wildlife , Volt a Rive r Authorit y an d tw o 
other distinguishe d Ghanaian s i n th e fiel d o f a r t an d l i t e ra tu re . Lat e i n 1969 , 
the Nationa l Touris t Corporatio n wa s pu t unde r th e direc t supervisio n o f a 
Minister o f Stat e -  Ministr y o f T rade , Industr y an d Tourism . 

The Corporatio n i s empowere d t o discharg e th e followin g 
functions -

(a) Th e promotion , developmen t an d enhancemen t o f 
places o f histori c an d sceni c interes t i n Ghana ; 

(b) th e encouragemen t an d inducemen t o f holida y 
makers , t rave l le r s an d tour is t s t o t rave l t o an d 
see suc h places ; 

(c) th e promotio n an d advertisemen t o f touris m i n 
Ghana an d abroad ; 

(d) th e promotio n an d advertisemen t o f touris t 
organisation; 

(e) th e promotio n o f touris m consciousnes s throughou t 
the country ; 

(f) carryin g ou t stud y an d r e sea rc h o n tourism ; an d 

(g) th e carryin g ou t o f suc h function s relatin g t o 
tourism a s i t ma y thin k fi t an d i s i n th e nationa l 
in te res t . 

3 . Interna l an d Infrastructura l Organisatio n 

Other organisation s connecte d wit h touris m includ e th e Stat e Hotel s 
Corporation, th e Ghan a Associatio n o f Trave l Agents , an d th e Boar d o f Airlin e 
Representat ives . 

The Stat e Hotel s Corporatio n operate s eleve n hotel s an d resthouse s 
located i n th e majo r citie s an d towns , an d ther e a r e als o a  numbe r o f privatel y 
owned hotel s o f a  standar d suitabl e fo r internationa l t r a v e l l e r s . I n th e mino r 
towns ther e exist s a  larg e numbe r o f smal l non-caterin g resthouse s patronise d 
mainly b y t rave l le r s usin g thei r ow n c a r s . 

There a r e 1 6 t rave l an d touris t agencie s i n Ghana , 8  o f whic h 
possess IAT A l icences . Th e IAT A licence d t rave l agent s for m a n Associatio n 
which i s a  membe r o f th e Universa l Federatio n o f Trave l Agents ' Association s 
(UFTAA). 
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Ghana ha s on e internationa l a irpor t (Accra ) an d thre e a i rpor t s fo r 
internal us e (Takoradi , Kumasi , Tamale) . Schedule d service s betwee n Accr a 
and th e majo r citie s o f Wester n Europe , Afric a an d th e Middl e Eas t a r e 
operated b y 1 4 internationa l a i r l ines , namely : Ghan a Airways , Pa n American , 
B . O . A . C . , Alitalia , Lufthansa , Swissa i r , B . U . A . , K . L . M . , Nigeri a 
Airways, Ethiopia n Air l ines , Middl e Eas t Air l ines , Ai r Afrique , Ai r Mal i 
and Unite d Ara b Air l ines , 

The mai n shippin g line s operatin g throug h th e country' s tw o port s 
at Tem a an d Takorad i a r e th e Blac k S ta r Line , Line r Agencies , F a r r e l Lines , 
Umarco, Scanship , an d Woerman n Line . Th e tw o po r t s , thoug h principall y 
commercial, hav e goo d facilitie s fo r th e receptio n o f v i s i t o r s . 

Ghana's networ k o f majo r road s (thos e unde r th e car e o f th e Publi c 
Works Departmen t (P .W.D. ) , ) s t re tche s ove r 6,00 0 miles , 2,50 0 o f whic h a r e 
t a r r e d . Thes e road s lin k u p th e mai n touris t region s o f th e countr y an d othe r 
neighbouring Africa n countr ies . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hote ls : 
Government own s seve n hote ls , namely , 
Ambassador, Continental , City , Atlantic , 
Meridian, S t a r , Airport , th e Winneb a Beac h Clu b 
and fou r Caterin g Resthouses , namely , Kumasi , 
Tamale, Cap e Coas t an d Sunyani . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . 
loans an d guarantees) : 
Consortium loa n fro m Nationa l Investmen t Ban k 
and th e Commercia l Bank s fo r rehabilitatio n o f 
Ambassador an d Continenta l Hotel s i s bein g 
negotiated. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
No concession s a r e granted . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Not availabl e a t tim e o f publication . 

(vi) Governmen t expenditur e o n inf ras t ruc ture : 
Not availabl e a t tim e o f publication . 

5 . Actio n Take n Durin g 196 9 

When 196 9 wa s proclaime d a s th e Internationa l Yea r o f Africa n 
Tourism, Ghan a playe d he r par t fo r th e ful l real isat io n o f th e objectives . 
Ghana recognise d thi s importan t stepping-ston e i n th e developmen t o f touris m 
in Afric a b y devotin g tw o week s o f Ma y t o a n Exhibitio n o n Touris m i n th e 
capital, Accra , a t whic h al l th e leadin g pract i t ioner s o f touris m i n Ghan a 

57 



combined t o demonstrat e th e facilitie s tha t exis t i n th e countr y fo r holiday s 
and tourism . 

Ghana undertoo k t o publis h a  11 2 pag e brochur e o n touris m i n com -
memoration o f th e Internationa l Yea r o f Africa n Tourism . Th e brochur e whic h 
was re leased , i n Jul y 196 9 give s suc h detaile d informatio n o n Ghan a a s : 

(a) Ho w t o ge t t o Ghan a b y a i r , lan d an d sea ; 

(b) Climati c conditions ; 

(c) Faci l i t ies : Hotels , r e s t au ran t s , healt h e t c . ; 

(d) Cultura l Activities : A  calenda r o f holidays , 
information o n traditiona l dancing , musi c an d 
festivals e t c . ; 

(e) Currency : th e uni t o f Ghan a monetar y valu e 
compared wit h th e U S dol lar , Sterlin g an d th e 
German Mark ; 

(f) Custom s regulat ions : document s require d b y 
foreign citizen s an d ho w t o ge t them ; 

(g) Commo n courtesie s an d loca l customs : Wha t i s 
expected o f a  tour is t , ho w t o d re s s e t c . ; 

(h) Wher e t o go : sight-seein g note s o n citie s an d 
places o f in teres t ; 

(i) Source s o f furthe r information : wher e t o g o 
for an y informatio n requi red . 

Ghana issue d othe r touris t l i tera tur e o n th e occasio n o f th e cele -
bration o f Internationa l Yea r o f Africa n Tourism . Thes e include: -

(a) "Ho w t o se e Accra " -  a  seve n pag e folder ; 

(b) " A Guid e Ma p o f Accra" ; an d 

(c) I . Y . A . T . commemorativ e envelope . 

Kotoka Internationa l Airpor t -  Step s hav e bee n take n t o provid e firs t clas s 
facilities a t th e ne w internationa l airpor t fo r v i s i t o r s . The y includ e a  dut y 
free shop , craf t sho p an d a  touris t informatio n desk . 

6. Futur e Plan s fo r th e Touris t Industr y 

Steps a r e bein g take n t o engag e th e service s o f a  competen t an d 
reputable fir m o f consultant s t o conduc t a  feasibilit y stud y o f th e whol e countr y 
as a  pre- requis i t e fo r enunciatin g a  nationa l touris m developmen t policy . I n 
such a  survey , expert s wil l b e abl e t o l is t ou t al l th e touris t potential s fo r 
both loca l an d foreig n consumption . The y wil l propos e thos e t o b e develope d 
and promote d an d i n wha t wa y an d ho w bes t i n orde r o f pr ior i ty . 
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Promotional Activities : 

The Corporatio n ha s undertake n t o publis h 3  differen t brochure s 
on tourism . Th e firs t brochur e entitled , "Officia l Guid e Boo k o f Ghana " cam e 
out i n July , 1969 . Th e secon d brochure , whic h followe d i n 1970 , gav e detaile d 
information o n touris t at traction s an d events . Thi s covere d beaches , water -
falls , s ca rps , fort s an d cas t l es , l akes , zoo s an d gardens , res t -houses an d 
catering facilitie s e t c . Th e thir d brochur e t o follo w shortl y wil l featur e 
important town s an d citie s lik e Accr a an d Tema , Kumas i an d Takorad i e t c . 

Tourist Cen t res : 

These a r e t o b e establishe d bot h withi n an d outsid e Ghana . Al l th e 
diplomatic mission s abroad , especial ly , i n U . S . A . , Canada , Grea t Britai n 
and Wes t German y wil l b e supplie d wit h brochure s fo r distribution . I n 
addition, a  colou r fil m high-lightin g Ghana' s cultura l heritag e wil l b e produce d 
and distribute d t o televisio n station s i n Nort h America , Britai n an d Europ e 
on a n exchang e basi s an d t o th e diplomati c mission s fo r showin g t o foreigner s 
with a  vie w t o attractin g touris t v i s i t s . 

Tourist Seaso n an d Events : 

The winte r month s i . e . Decembe r t o Februar y wil l b e declare d th e 
tourist seaso n t o a t t rac t v is i tor s fro m Americ a an d Europe . Durin g th e 
tourist season , specia l flight s a t reduce d fare s wil l b e arrange d fro m suc h 
capitals a s London , Bonn , Ne w Yor k t o Accra . Specia l traditiona l event s 
and festival s wil l b e arrange d toward s th e entertainmen t o f tour is t s durin g 
the season , e . g . th e Regatt a a t th e Accr a Whar f an d a  specia l dramatize d 
durbar a t th e Elmin a Castl e t o reca l l th e firs t contac t betwee n th e Portugues e 
and Ghanaia n chief s a t Elmina . 

Cultural Project ion : 

Efforts wil l b e mad e t o expos e Ghanaia n cultur e i n U . S . A . , Britai n 
and Wes t German y wit h th e vie w t o attractin g vis i tor s t o Ghana . 

Rest-Houses an d Caterin g Fac i l i t i es : 

These wil l b e provide d a t ever y spo t o f touris t attractio n e . g . 
beaches , waterfall s an d botanica l garden s e t c . Pr ivat e busines s companie s 
will b e encourage d t o buil d motel s e t c . Whils t th e Governmen t wil l provid e 
all necessar y infrastructura l facilitie s suc h a s roads , e lectr ic i ty , water , 
e t c . , t o touris t spots . 
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Guyana 

Guyana's touris t potentia l lie s i n th e fac t tha t i t i s accessibl e t o 
other countrie s i n Sout h an d Nort h America , ha s a n equabl e climat e wit h 
sub-tropical temperatures ; i t s beache s an d sceni c in te r ior , includin g th e 
Kaieteur Fa l l s . 

1. Valu e an d Exten t o f th e "Tourist Industr y 

Number o f touris t a r r i v a l s , 1967 : 15,96 0 (plu s l 6 , l 8 l 
intransit passengers ) 

1968: 18,00 0 (plu s 25,00 0 
intransit passengers ) 

1969: 20,00 0 (plu s 25,00 0 
intransit passengers ) 

1970: 22,00 0 (plu s 28,00 0 intransi t 
passengers) ( e s t . ) 

Canada. 
Mainly fro m th e Unite d Kingdom , Unite d S ta tes , Wes t Indie s an d 

Foreign exchang e receipt s 1967 : W.I . $ 2 . 0 millio n 
from tourism , 1968 : W.I . $ 2 . 5 millio n 

1969: W.I . $3 . 0 millio n 
1970: W. I . $3 . 1 millio n ( e s t . ) 

As a  percentag e o f tota l 
foreign exchang e earn ings , 1968 : 

1969: 
1970: 

2. Officia l Promotiona l Organisatio n 

1.2% (es t . ) 
1.2% (es t . ) 
1.0% (es t . ) 

The officia l promotiona l touris m organisatio n i s th e Guyan a 
Development Corporation . Th e Touris t Developmen t Committe e (unde r th e 
jurisdiction o f th e Ministr y o f Trade) , an d th e Guyan a Developmen t Corporatio n 
(under th e Ministr y o f Trade ) represen t bot h th e Governmen t an d th e privat e 
sector o f th e industry . 

Government's Touris m Policy : 

(a) T o foster , promot e an d develo p th e touris t industr y a s 
an instrumen t fo r th e economi c advancemen t o f th e 
people o f Guyana ; 

(b) t o encourag e Guyanes e an d foreigner s t o kno w Guyan a 
and appreciat e i t s r e source s b y spendin g thei r holiday s 
at place s o f in teres t withi n Guyana . 
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(c) t o survey , identif y an d develo p historica l s i t e s , monu -
ments an d objects , an d t o recognis e thei r importanc e 
and valu e a s touris t a t t ract ions ; 

(d) t o foste r an d promot e suc h appropriat e cultura l an d 
national activitie s a s ma y at trac t touris t s t o th e 
country; 

(e) t o encourag e thos e indus t r ies , service s an d agricultura l 
pursui ts whic h ca n contribut e t o th e developmen t o f 
tourism; 

(f) t o t ra i n th e peopl e i n th e skill s require d fo r th e 
development o f tourism ; 

(g) t o encourag e th e privat e secto r b y appropriat e fisca l 
and othe r means , s o tha t i t ma y mak e th e maximu m 
contribution t o th e developmen t o f th e industry ; an d 

(h) t o participat e i n regiona l an d internationa l programme s 
for th e promotio n o f th e touris t industry . 

3. Interna l an d Infrastructura l Organisatio n 

Guyana Airway s Corporatio n an d a  numbe r o f privat e tour s 
agencies operat e organise d tour s t o touris t si te s i n th e in te r io r , an d t o 
many par t o f th e country . 

The Governmen t o f Guyan a operate s up-to-dat e moto r t ranspor t 
services o n th e 6 9 mil e Eas t Coas t Demerar a roadwa y linkin g th e count y o f 
Demerara an d th e count y o f Berb ice . Mos t o f th e country ' s coasta l road s 
are re -sur face d t o accommodat e moto r t ranspor t vehicle s an d plan s ar e 
underway t o establis h a  publi c Moto r Transpor t Corporatio n whic h wil l b e 
owned an d operate d b y th e Government , co-operat ive s an d privat e inves tors . 
This Corporatio n i s expecte d t o provid e moto r t ranspor t vehicle s throughou t 
the country , fo r publi c u se , an d a  highe r standar d o f servic e t o al l i t s u s e r s . 

Roads -  Th e capita l Georgetow n i s no w linke d wit h th e minin g tow n 
of Linde n (formerl y know n a s Mackenzie ) b y a  5 0 mil e moder n highway , fro m 
Soesdyke, Eas t Ban k Demerara . 

Another importan t roa d (approx . 25 0 miles ) i s no w unde r con -
struction throug h self-hel p methods . Thi s roa d wil l connec t Georgetow n wit h 
the borde r cattle-tow n Lethem , i n th e Rupunun i Distric t o n th e Brazil ia n 
borde r . 

4 . Governmen t Part icipat io n 

(i) Ownershi p o r share s i n hote ls : 
All hotel s ar e privatel y owned . However , a  100-roo m 
hotel costin g $5  millio n ha s bee n complete d a t Ev e Leary , 
Georgetown an d th e Governmen t ha s a  5 % equity o f th e 
hotel company . Th e Governmen t i s represente d o n th e 
Board o f D i rec to r s . 
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(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Not availabl e a t tim e o f publication . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
The Hote l Developmen t Law , par t o f th e Industria l 
Development Law , allow s certai n ta x concession s o n 
hotel income . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel o r othe r touris t construction : 
The sam e la w grant s dut y concession s o n necessar y 
ar t ic les fo r constructio n o f hotels . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Not availabl e a t tim e o f publication . 

(vi) Governmen t expenditur e o n infrastructur e : 
A budget o f $ 1 . 1 millio n ha s bee n allocate d t o touris t 
industry developmen t durin g Guyana' s 7-yea r pla n 
period. 

5. Actio n Take n Durin g th e Curren t Yea r 

A five millio n dolla r ($5m. ) touris t hote l wa s establishe d i n 
Georgetown a t th e en d o f 1969 . Th e internat ional-clas s hote l -  Pegasu s -  ha s 
over 10 0 rooms . Man y hotel s an d gues t house s throughou t th e countr y ar e 
engaged i n a  programm e o f expansion . 

A holiday cam p sit e wa s establishe d i n th e Timehr i a r ea , som e 2 5 
miles fro m Georgetown . Thi s ha s prove d t o b e popula r fo r weeken d picnics . 

An a i r s t r i p , t o accommodat e ligh t a i rcraf t , wa s lai d dow n o n th e 
Kaieteur Top , an d Guyan a Airway s Corporatio n operate d one-da y weekl y 
excursions int o th e a r e a . A  blue-print fo r th e developmen t o f Kaieteu r To p 
is no w o n th e drawin g board . 

6. Futur e Plan s fo r th e Industr y 

The Guyan a Developmen t Programm e 1966/7 2 state s tha t th e 
Government intend s buildin g a  touris t lodg e a t Kaieteu r Fal l s (o f 2 0 bedrooms) . 
An a i r s t r i p , estimate d t o cos t $400,00 0 i s unde r constructio n i n th e sam e 
area t o mak e i t mor e access ib le . 

For clearin g an d beautificatio n o f recreat iona l a rea s an d touris t 
s i tes , a  su m o f $500,00 0 ha s bee n allocated . 

For improvemen t t o hote l accommodation , up-gradin g existin g 
facil i t ies, classification , inspectio n an d regulation , $150,00 0 ha s bee n 
allocated ove r th e nex t seve n y e a r s . 

Total cos t fo r th e overal l pla n i s estimate d a t $1 ,100 ,000 . 
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India 

I n d i a ' s t o u r i s t po ten t i a l c o n s i s t s i n h e r c u l t u r a l an d h i s t o r i c 
monuments , v a r i e t y o f c l imat e an d l a n d s c a p e , war m an d f r iendl y peopl e wit h 
a h e r i t a g e o f f e s t i v a l s , musi c an d danc e a s a l iv e toda y a s c e n t u r i e s a g o , 
beautiful n a t u r a l s c e n e r y fro m th e mountain s t o th e b e a c h e s an d th e i n t e r e s t i n g 
spec tac le o f a  na t io n s t r i v in g t o a t t a i n a  harmoniou s b len d o f ancien t g lor y 
and moder n a c h i e v e m e n t s . 

1 . Valu e an d Ex ten t o f th e T o u r i s t I n d u s t r y 

Number o f t o u r i s t a r r i v a l s , 

F o r e i g n exchang e r e c e i p t s 
from t o u r i s m , 

1967: 
1968: 
1969: 
1970: 

1967: 
1968: 
1969: 
1970: 

1967: 
1968: 
1969: 
1970: 

179,565 
188,820 
244,724 
280,821 

Rs. 252,300,000 
Rs. 264,200,000 
Rs. 331,100,000 
Rs. 380,300,000 

2.1% 
2.0% 
2.-4% 
not as yet computed 

As a  p e r c e n t a g e o f to ta l 
fo re ign exchang e e a r n i n g s , 

2 . Officia l P romot iona l O r g a n i s a t i o n 

A Depar tmen t o f T o u r i s m withi n th e M i n i s t r y o f Tour i s m an d Civi l 
Aviat ion i n th e C e n t r a l Governmen t unde r a  Cabine t M i n i s t e r . A  Cabine t 
Committee o n T o u r i s m g ive s d e c i s i o n s o n m a t t e r s o f th e h ighes t i m p o r t a n c e . 
A Committe e o f P e r m a n e n t S e c r e t a r i e s o f th e M i n i s t r i e s o f F o r e i g n T r a d e , 
T r a n s p o r t an d Shippin g R a i l w a y s , F i n a n c e , Defence , Educa t io n an d Yout h 
S e r v i c e s an d T o u r i s m an d Civi l Avia t io n unde r th e Cha i rmansh i p o f th e 
Cabinet S e c r e t a r y h a s a l s o b e e n se t u p . 

The T o u r i s t Developmen t Counci l i s a n Adv i so r y Bod y a t th e 
na t iona l l e v e l . I t i s p r e s i d e d ove r b y th e Cabine t M i n i s t e r o f Tou r i s m an d 
Civi l Avia t ion . I t s member s a r e of f icer s o f th e C e n t r a l Governmen t connec te d 
with t o u r i s m p r o b l e m s , M i n i s t e r s dea l in g wit h t o u r i s m i n th e S ta t e Gove rn -
m e n t s , nin e M e m b e r s o f P a r l i a m e n t , r e p r e s e n t a t i v e s o f ho te l an d t r a v e l 
i n d u s t r y an d p e r s o n s d i s t ingu ishe d i n publ i c l i f e . Th e Counci l mee t s onc e a 
y e a r . 

The Depar tmen t o f T o u r i s m i s heade d b y a  D i r e c t o r - G e n e r a l . Th e 
p r e s e n t incumben t i s o f th e r a n k o f Addi t iona l S e c r e t a r y . H e i s a s s i s t e d b y 
an Addi t iona l D i r e c t o r - G e n e r a l , a  Join t D i r e c t o r - G e n e r a l , G e n e r a l Manage r 
( T o u r i s t F a c i l i t i e s &  S t a n d a r d s ), on e Deput y S e c r e t a r y an d t h r e e Deput y 
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D i r e c t o r s - G e n e r a l , on e S p e c i a l Office r (Wil d Life ) wh o o v e r s e e Adminis -
t r a t i o n , P l a n n i n g , R e s e a r c h , T r a i n i n g , P u b l i c i t y , T r a v e l T r a d e , Wil d Lif e 
and T o u r i s t F a c i l i t i e s an d S t a n d a r d s Uni t . 

Sec t ions o f th e Depar tmen t -

B e s i d e s th e H e a d q u a r t e r s , t h e r e a r e four tee n office s ab roa d 
(London, P a r i s , F r a n k f u r t , Geneva , B r u s s e l s , Stockhol m an d Mila n i n 
E u r o p e ) ; Ne w York , M e x i c o , Sa n F r a n c i s c o , Chicag o an d Toron t o i n 
A m e r i c a ; Sydne y i n A u s t r a l i a an d Toky o i n Japa n an d te n office s withi n th e 
coun t ry a t ke y c e n t r e s v i z . De lh i , Bombay , C a l c u t t a , M a d r a s , A g r a , 
V a r a n a s i ( B a n a r a s ) , J a i p u r , A u r a n g a b a d , Cochi n an d Jammu . I n addi t ion , 
S ta te Government s a l s o hav e t o u r i s t informat io n s e r v i c e s . 

India i s a  membe r o f th e In t e rna t iona l Unio n o f Officia l T r a v e l 
O r g a n i s a t i o n s , an d th e Sout h A s i a T r a v e l Commiss ion . Sh e i s a l s o a 
member o f th e Pac i f i c A r e a T r a v e l A s s o c i a t i o n . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

A i r l i n e s : Bot h Ai r Indi a ( E x t e r n a l ) an d th e India n A i r - l i n e s 
( In te rna l ) a r e autonomou s c o r p o r a t i o n s se t u p i n th e publ i c s e c t o r unde r th e 
M i n i s t r y o f Tou r i s m an d Civi l Avia t ion . 

R a i l w a y s : Th e l a r g e s t sys te m i n A s i a , a r e r u n b y th e M i n i s t r y 
of R a i l w a y s ; C l a s s e s : Ai r condi t ioned , F i r s t , Secon d an d T h i r d . 

R o a d s : Abou t 4 5 Nat iona l Highway s wit h a  lengt h o f abou t 15 ,00 0 
mi les connec t th e impor tan t c i t i e s i n th e fou r c o r n e r s o f Ind i a . T h e s e r o a d s 
a r e meta l le d throughou t spannin g smal l an d l a r g e r i v e r s . Abou t 17 0 majo r 
b r i d g e s hav e b e e n c o n s t r u c t e d i n th e l a s t twent y y e a r s a l o n e . Tw o o the r 
c a t e g o r i e s o f r o a d s v i z . S t a t e Highway s an d D i s t r i c t r o a d s p rov id e l ink s t o 
towns an d v i l l age s i n remot e a r e a s . Th e F e d e r a t i o n o f Automobil e 
Assoc i a t i on o f Indi a h a s i t s h e a d q u a r t e r s i n Bombay . 

B u s e s : Coache s an d t ax i s wit h m e t e r s an d withou t a r e widel y 
a v a i l a b l e . I n vie w o f th e India n Government ' s ba n o n th e impor t o f l uxur y 
c a r s , th e approve d t o u r i s t tax i o p e r a t o r s a r e give n spec i a l p r i o r i t y i n th e 
a l loca t ion o f secondhan d l uxu r y c a r s unde r a r r a n g e m e n t s wit h th e S ta t e 
T r a d i n g C o r p o r a t i o n . A  schem e t o p rov id e f inancia l ai d t o c a r o p e r a t o r s 
for p u r c h a s e o f c a r s e t c . ,  t o b e r u n a s t o u r i s t v e h i c l e s h a s b e e n i n t r o d u c e d . 

Inland W a t e r w a y s : R i v e r s an d L a k e s i n mos t p a r t s o f th e coun t r y 
a s wel l a s th e b a c k w a t e r s o f K e r a l a a r e s e r v e d wel l wit h moto r l aunche s fo r 
s i g h t - s e e r s . 

T r a v e l Agenc ie s an d S h i k a r O u t f i t t e r s : Th e T r a v e l Agent s 
Assoc i a t i on o f Indi a an d th e S h i k a r Ou t f i t t e r s A s s o c i a t i o n mainta i n c los e l ink s 
with th e T o u r i s t Depar tmen t an d accep t i t s r e g u l a t o r y condi t ion s i n l i e u o f 
official r ecogn i t i o n o f i t s member s wh o ind iv idua l l y be lon g t o i n t e r - n a t i o n a l 
o r g a n i s a t i o n s suc h a s A S T A , P A T A , WATA , e t c . 

Guides an d E x c u r s i o n A g e n t s : t r a i n e d an d app rove d b y th e 
T o u r i s t Depa r tmen t , Eng l i s h speak in g -  an d i n som e c a s e s F r e n c h an d 
German speak in g -  ca n b e engage d a t ke y t o u r i s t c e n t r e s . T h e r e a r e a l s o 
E x c u r s i o n Agent s wh o confin e t h e i r a c t i v i t i e s t o p rov id in g s i g h t - s e e i n g 
f a c i l i t i e s . 
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Hotels an d Restaurants : ther e ar e a t presen t 18 0 approve d hotel s 
in India , wit h a  roo m capacit y o f 9 ,679 , ou t o f thes e l6 3 hav e bee n classifie d 
according t o th e internationall y accepte d s ta r syste m i n categorie s rangin g 
from 5  sta r fo r luxur y hotel s dow n t o 1  s ta r whic h offe r onl y essentia l 
facil i t ies. Th e numbe r o f approve d res tauran t s i s 56 . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
While th e hote l industr y fall s basicall y i n th e privat e 
sec tor , Governmen t ha s undertake n constructio n an d 
management o f hotel s t o fil l th e ga p an d t o accelerat e 
the pac e o f development . Thi s i s bein g don e throug h 
the Indi a Touris m Developmen t Corporatio n wit h a n 
authorised capita l o f Rupee s 10 0 million . B y 1972 , th e 
Corporation hope s t o b e abl e t o utilis e abou t 6 8 millio n 
rupees o n th e construction/renovatio n o f hote ls , motel s 
and touris t bungalows . 

In additio n t o providin g accommodatio n i n re t i r in g 
rooms a t railwa y s tat ions , th e India n Railway s ru n 
three hotel s a t Aurangabad , Pur i an d Ranchi . 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Loans ar e availabl e unde r th e Hote l Developmen t 
Loans Schem e se t u p i n 196 8 for : 
(a) Constructio n o f hotel s an d motel s o f th e standar d 

suitable fo r occupanc y b y foreig n tour i s t s , an d 
(b) Renovatio n an d expansio n o f existin g hotel s o n th e 

approved lis t o f th e Departmen t o f Touris m t o 
improve existin g standard s and/o r t o provid e 
additional faci l i t ies . 

(iii) Incom e ta x an d othe r concession s o n hotel s income : 
(a) Subjec t t o certai n condition s th e profit s o f certai n 

types o f hotel s wil l b e exempte d u p t o 6 % of th e 
capital employe d fo r a  perio d o f 5  yea rs commencin g 
from th e yea r i n whic h th e hote l s ta r t s functioning . 
The dividend s i n th e hand s o f shareholder s fo r ne w 
hotels wil l als o b e eligibl e fo r simila r ta x 
concessions. 

(b) Developmen t r eba te : 25 % of th e actua l ne w 
machinery installe d i n th e ne w premise s use d a s a 
hotel . 

(c) A  deductio n o f 8 % on th e taxabl e profit s ha s bee n 
allowed t o th e hote l industr y a s availabl e t o 
pr ior i ty indus t r i es . 

(d) Depreciation : Whe n assess in g incom e tax , subjec t 
to cer tai n conditions , a  depreciatio n o f 25 % of th e 
actual cos t o f erect io n ha s bee n allowe d fo r th e 
f irst yea r o n ne w building s complete d afte r 31s t 
March, 1967 . 
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(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hotel s o r othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
A su m o f R s . 8,629,00 0 wa s spen t o n touris t 
publicity durin g th e financia l yea r 1970-7 1 (endin g 
March 3 1 , 1971) . Thi s include d a n amoun t o f 
R s . 5,090,00 0 fo r advertisin g an d allie d publicit y 
through oversea s office s locate d i n U . S . A . ,  Canada , 
Mexico, Japa n an d Austral ia . Beside s thes e offices , 
seven touris t office s i n Europ e als o undertak e 
tourist publicit y i n a  join t colloboratio n wit h Air -
India, fo r whic h a  separat e allocatio n i s made . 
During 1970-71 , a  provisio n o f R s . 4,500,00 0 wa s 
made t o cove r administrativ e an d publicit y expendi -
ture i n continenta l Europ e -  o f thi s R s . 3,600,00 0 
was contribute d b y th e Departmen t o f Touris m an d 
Rs . 900,00 0 b y Air-India . I n th e U.K. , unde r a 
similar arrangemen t a  tota l gran t o f Rs . 1,000,00 0 
was mad e b y th e Departmen t o f Touris m fo r 
administrative an d publicit y expenditur e wit h Air -
India contributin g R s . 250,000 . 
A variety o f touris t l i teratur e i n th e for m o f colourfu l 
folders , pos t e r s , guid e books , pictur e pos tca rds , 
i n s e r t s , maps , e t c . i s produced . 
Credible motivationa l publicit y i s als o obtaine d b y 
arranging specia l tour s fo r oversea s journal is ts , 
t ravel w r i t e r s , t rave l agent s an d th e lik e .  A 
publicity campaig n ha s bee n launche d t o creat e a 
bias fo r touris m amon g th e genera l publi c i n India . 
The Departmen t o f Touris m part icipate s t o a  limite d 
extent i n fair s an d exhibition s .  Windo w display s 
are arrange d i n variou s centre s oversea s usin g 
Indian handicraft s an d othe r displa y mater ia l . 
Photographs, colou r slide s an d touris t documentar y 
films ar e supplie d t o touris t office s an d India n 
Missions . 

(vi) Governmen t expenditur e o n infrastructur e : 
1966-67* R s . 2,349,00 0 
1967-68 R s . 2,892,00 0 
1968-69 R s . 4,904,36 0 
1969-70 R s . 9,161,60 0 
1970-71 R s . 22,182,00 0 (Estimated ) 

* (Financia l yea r fro m Apri l 1  to Marc h 31st ) 

5. Actio n Take n Durin g th e Curren t Yea r 

(i) Fifty-eigh t ne w hote l project s i n th e privat e secto r 
are unde r variou s stage s o f completion . Thes e 
include thre e luxur y hote l complexe s i n Bomba y 
being se t u p b y India n par t ie s i n collaboratio n wit h 
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Intercontinental Hotel s Corporation , U . S . A . , 
Sheraton Internationa l Inc . ,  U . S . A . an d Hilto n 
Hotels Corporation , U . S . A . 

(ii) A n amoun t o f Rs . 21,754,00 0 wa s distribute d fo r th e 
construction o f ne w hote l project s an d fo r renovatio n 
and expansio n o f th e existin g hotel s a s detaile d below : 
1968-69 R s . 2,000,00 0 
1969-70 R s . 4,654,00 0 
1970-71 R s . 15,100,00 0 

Total: R s . 21,754,00 0 

(iii) Developmen t o f Resor t s : 
The Developmen t o f Gulmar g a s a  winte r sport s r e so r t 
has mad e encouragin g p r o g r e s s . A  Sk i Inst ructors ' 
Training Schoo l ha s bee n established ; a  roa d fro m 
Tangmarg t o Gulmar g ha s bee n built ; to p qualit y sk i 
equipment an d sno w clearin g equipmen t ha s bee n 
imported fro m Austri a an d Wes t German y an d a n 
indigenously manufacture d practic e ski-lif t ha s bee n 
instal led, an d th e wor k o n th e installatio n o f a  chai r -
lift i s i n p r o g r e s s . 
The projec t fo r settin g u p a  Beac h Resor t a t Kovala m 
is i n th e proces s o f implementation . Th e mai n 
components o f th e schem e ar e : 
(a) A  Beach Servic e Centre , comprisin g Adminis -

trative Officer , Informatio n Office , shop s an d a 
Restaurant . 

(b) A  Yoga-cu m Massag e Centre . 
(c) A  Jett y wit h Boa t Hous e an d recreat iona l 

faci l i t ies . 
(d) A n open-ai r theatr e . 
(e) A  100-roo m hotel . 
(f) Fort y cot tages . 
Construction wor k o n th e cottage s an d th e hote l i s 
likely t o s tar t soon . Th e Kovala m Palac e Hote l ha s 
been take n ove r b y th e Indi a Touris m Developmen t 
Corporation fo r management . 

(v) Facil i tation : 
The Governmen t o f Indi a ha s abolishe d visa s o n 
rec iproca l basi s wit h th e Nordi c countrie s (Denmark , 
Norway, Swede n an d Finland) , Yugoslavi a an d 
West Germany . Th e validit y o f th e Temporar y Landin g 
Permit ha s bee n extende d fro m 7  day s t o 2 1 days . 
Ceiling o n th e numbe r o f char te r s ha s bee n remove d 
and th e char te r s ar e no w permitte d t o discharg e tourist s 
at a n India n airpor t an d pic k the m u p fro m a n airpor t 
outside Indi a an d vic e v e r s a . Th e internationa l 
a i rpor ts o f Bombay , Delhi , Calcutt a an d Madra s ar e 
being expande d an d remodelle d t o cop e wit h th e jumb o 
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j e t s . A n entirel y ne w buildin g o f Calcutt a airpor t 
is comin g up . 

(vi) Operatio n Europe : 
This arrangemen t wit h Air-Indi a fo r join t 
promotion o f touris m wa s remarkabl y successfu l i n 
1969 i n a s muc h a s a n increas e o f 4- 5 per cen t i n 
tourist a r r iva l s wa s regis tere d durin g th e yea r a s 
compared t o 1968 . A n increas e o f 1 7 pe r cen t wa s 
regis te red i n 197 0 a s compare d t o 1969 . Unde r thi s 
operation al l Air-Indi a office s i n Europ e hav e bee n 
entrusted wit h promotio n o f touris t traffi c t o India . 
The U.K . ha s als o bee n brough t unde r thi s 
arrangement sinc e 1  Apri l , 1970 . 

6. Futur e Plan s fo r th e Industr y 

(i) Th e Departmen t o f Touris m ha s th e followin g shor t 
and long-ter m objectives : 
(a) improvemen t o f facilitie s a t a i rpor t ; 
(b) improvemen t o f receptio n an d facilitatio n 

procedures ; 
(c) constructio n o f ne w hotel s o r increasin g th e 

accommodation i n existin g hotel s an d othe r 
units providin g boar d an d lodgin g facil i t ies ; 

(d) provisio n fo r loan s fo r hote l constructio n unde r 
the Hote l Developmen t Loan s Schem e ; 

(e) facilitie s fo r hote l reservat io n o n ar r iva l a t 
a irport ; 

(f) bette r co-ordinatio n betwee n trave l agents , 
hotel iers an d th e t ranspor t agencie s an d th e 
Tourist Departmen t o f th e Centr e an d th e 
States ; 

(g) promotio n o f indigenou s entertainmen t 
programmes ; 

(h) publicit y campaign s ; 
(i) integrate d developmen t o f a rea s o f touris t 

in te res t ; 
(j) developmen t o f r e s o r t s fo r attractin g 

destination traffi c ;  an d 
(k) improvemen t o f t ranspor t arrangement s -  r a i l , 

road an d a i r . 

(ii) Fourt h Fiv e Yea r Pla n o n Touris m i s base d o n th e 
following broa d c r i t e r i a : 
(a) Concentratio n o f r esource s o n th e integrate d 

development o f selecte d a r e a s / r e s o r t s an d 
routes whic h hav e th e highes t potentia l fo r 
tourist promotio n an d ar e capabl e o f yieldin g 
quick r e t u r n s . 
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(b) Developmen t o f touris t infrastructur e an d 
strengthening an d expansio n o f th e touris t plan t 
through publi c secto r investment . 

(c) Incentive s t o th e privat e secto r fo r improvemen t 
and expansio n o f th e existin g touris t plant . 

(iii) Integrate d Pro jec t s : 
The Fourt h Fiv e Yea r Pla n o n Touris m include s a 
number o f majo r pro jec ts . Thes e ar e th e winte r 
sports r e s o r t a t Gulmarg ; beac h r e so r t s a t 
Kovalam an d Goa ; mountaineerin g an d trekkin g 
facilities i n Kulu-Manali ; developmen t o f 
selected Buddhis t Cent res ; promotio n o f wil d lif e 
tourism; a  net-wor k o f yout h hostel s an d 
son-et-lumiere spectacle s a t selecte d p laces . Th e 
object i s t o develo p Indi a int o a  covete d destination . 
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Jamaica 

Jamaica's touris t potentia l lie s i n it s read y accessibil i t y t o bot h 
North an d Sout h America , it s man y natura l endowment s suc h a s beaches , 
scenic inter io r includin g tropica l plantation s an d mountains , an d it s t ropical , 
though equabl e climate . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f v i s i t o r s , 1967 : 332,83 8 
1968: 396,34 7 
1969: 407,10 5 
1970: 414,72 0 

Mainly fro m Unite d S ta tes , Canad a an d Unite d Kingdom . 

Note: Th e dro p i n 196 7 wa s du e solel y t o a  decreas e i n th e 
number o f arme d force s personne l o n shor e leave . Excludin g thi s categor y 
of visi to r th e numbe r o f touris t s fo r th e fiv e yea r s wer e 294,947 ; 303,481 ; 
352,481; 374,30 6 an d 395,36 9 respect ively . 

Foreign exchang e receipt s fro m tourism , 

1967: J $ 57.8 millio n 
1968: J $ 73. 2 millio n 
1969: J$  77. 9 millio n 
1970: no t availabl e 

As a  percentag e o f tota l foreig n exchang e earn ings , 

1967: 19.0 % 
1968: 21.5 % 
1969: 19.9 % 
1970: no t availabl e 

Tourism i s th e secon d larges t foreig n exchang e e a r n e r . I t rank s 
after bauxit e and  alumina , havin g exceede d suga r i n 1965 . 

2 . Officia l Promotiona l Organisatio n 

The Jamaic a Touris t Boar d i s a  statutor y bod y establishe d an d 
maintained b y Governmen t funds . Th e Jamaic a Touris t Boar d La w provide s 
for a  maximu m o f eigh t an d a  minimu m o f fiv e member s t o b e directl y 
appointed b y Government , no t fo r th e representat io n o f sectiona l i n t e re s t s , 
but o n th e basi s o f thei r knowledg e o f th e touris t industry . 

The presen t compositio n o f th e Boar d i s th e Directo r (Chairman ) 
and Assistan t Directo r o f Tourism , th e Directo r o f Marketin g o f th e Board , 
the Board ' s Nort h Coas t Genera l Manager , a  representat iv e o f th e 
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M i n i s t r y o f T r a d e an d I n d u s t r y an d t h e Execu t iv e D i r e c t o r o f th e Jamaic a 
Indus t r i a l Developmen t C o r p o r a t i o n . T h e r e i s a l s o a  ful l - t im e S e c r e t a r y . 
The B o a r d ' s s a l e s office s a r e s i tua t e d i n Ne w Y o r k , C h i c a g o , Miami , 
Los A n g e l e s , Sa n F r a n c i s c o , T o r o n t o , M o n t r e a l an d London . Th e Sa l e s 
Sec t ion withi n th e B o a r d a l s o w o r k s th roug h a n a d v e r t i s i n g f i r m wit h office s 
in Ne w Y o r k , Lo s Angele s an d Londo n fo r promot iona l p u r p o s e s . I t a l s o 
works wit h t r a v e l agen t s an d th roug h commerc ia l e n t e r p r i s e s i n th e Unite d 
S t a t e s , Canad a an d th e Unite d Kingdo m an d i s heav i l y involve d i n encourag in g 
group t r a v e l t o th e i s l a n d . 

Its Pub l i c Re la t ion s Depar tmen t mainta in s a  flo w o f informatio n 
through v a r i o u s med ia ; p r e s s , r a d i o an d t e l ev i s io n i n th e Unite d S t a t e s , 
Canada an d th e Unite d Kingdom . 

The B o a r d w o r k s i n c l o s e l i a i so n wit h o r g a n i s a t i o n s fro m th e 
p r i v a t e s e c t o r o f th e i n d u s t r y i n Jamaica . I t r e p r e s e n t s Jamaic a a t 
i n t e rna t i ona l an d r e g i o n a l t o u r i s t c o n f e r e n c e s a n d , i n c o - o p e r a t i o n wit h 
o t h e r na t iona l t o u r i s t o r g a n i s a t i o n s i n th e a r e a , i s i n t e r e s t e d i n developin g 
the r eg io n a s a  w h o l e . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

The Jamaic a Hote l an d T o u r i s t Assoc i a t i o n r e p r e s e n t s mos t o f th e 
hote l i n t e r e s t s i n th e p r i v a t e s e c t o r . 

The Jamaic a Assoc i a t i o n o f Vi l la s an d Apar tment s r e p r e s e n t s th e 
major i ty o f th e o w n e r s o f r e s o r t co t t age s an d t o u r i s t apa r tmen t h o m e s . C los e 
l i a i son i s main ta ine d wit h th e T o u r i s t B o a r d b y bot h t h e s e o r g a n i s a t i o n s . 

Jamaica A i r S e r v i c e s o p e r a t e s an d p romote s f l ight s be twee n al l 
major r e s o r t a r e a s i n th e i s l a n d , whil e th e " U - D r i v e " Assoc ia t io n r e p r e s e n t s 
the f i rm s engage d i n r en t in g c a r s t o t o u r i s t s . 

4 . Governmen t P a r t i c i p a t i o n 

(i) Owner sh i p o r s h a r e s i n ho te l s : 
A p a r t fro m th e S h e r a t o n Kingsto n an d th e Och o Rio s Hilto n 
in whic h Governmen t c o r p o r a t i o n s hav e i n t e r e s t s , a l l th e 
ho te l s a r e p r i v a t e l y owned . 

( i i) F i n a n c i a l a s s i s t a n c e spec i f i ca l l y ava i l ab l e ( e . g . loan s 
and g u a r a n t e e s ) : 
Government i s p r e p a r e d t o c o n s i d e r , sub jec t t o c e r t a i n 
c o n d i t i o n s , th e g u a r a n t e e i n g o f loan s u p t o t w o - t h i r d s 
of th e to ta l c o s t , includin g l a n d , o f ho te l s wit h no t 
l e s s tha n 35 0 r o o m s , whic h ma y b e spec i f i ca l l y d e c l a r e d 
a s convent io n h o t e l s . Th e Jamaic a Developmen t Ban k 
wil l a l s o o f f e r mediu m t e r m loan s fo r ho te l s an d o t h e r 
types o f t o u r i s t deve lopmen t s . 

( i i i) Incom e ta x an d o t h e r c o n c e s s i o n s o n hote l i ncome : 
The Hote l s ( Incen t ives ) A c t , 196 8 wa s p a s s e d i n 
M a r c h 1968 . Unde r th i s La w approve d ho te l s wil l 
enjoy a n i n c o m e - t a x - f r e e ho l ida y fro m te n t o fiftee n 
y e a r s dependin g o n typ e an d loca t io n o f h o t e l s . Al l 
convent ion typ e ho te l s (minimu m 35 0 rooms ) wil l benefi t 
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from th e fiftee n y e a r ho l iday . Du e t o doubl e 
taxat ion r e l i e f s th i s la w i s e s p e c i a l l y benef ic ia l t o 
those c o u n t r i e s whic h hav e a g r e e m e n t s wit h Jamaic a 
for th e exemptio n o f t h e i r c i t i z en s fro m doubl e t axa t ion . 
T h e r e a r e n o deat h dut ie s i n Jamaica . 

(iv) Impor t dut y c o n c e s s i o n s o n m a t e r i a l an d equipmen t fo r 
ho te l o r o t h e r t o u r i s t c o n s t r u c t i o n : 
Under th e sam e l a w , almos t a l l buildin g m a t e r i a l s an d 
most i tem s o f equipmen t fo r ne w hote l s o r ex tens ion s t o 
old ho te l s (o f 1 0 room s o r 30 % of ex i s t in g capac i t y 
wh icheve r i s g r e a t e r ) whic h a r e no t loca l l y p roduce d 
and nee d t o b e impor te d fro m a b r o a d , a r e dut y f r e e . 

(v) P r o v i s i o n o f publ i c fund s fo r publ ic i t y p u r p o s e s : 
The followin g da t a ind ica t e th e wa y i n whic h publi c 
funds a l loca t e d t o th e Jamaic a T o u r i s t B o a r d an d u s e d 
most ly fo r publ ic i t y an d p romot ion , hav e g row n o v e r 
the l a s t fe w y e a r s : 

Fiscal 
Fiscal 
Fiscal 
Fiscal 

1967/68 
1968/69 
1969/70 
1970/71 

(£1,132,000) 
(£1,360,000) 
(£1,650,000) 
(£2,150,000) 

J$ 2,264,00 0 
J$ 2,720,00 0 
J$ 3,300,00 0 
J$ 4,300,00 0 

(vi) Governmen t Expend i tu r e o n i n f r a s t r u c t u r e : 
T h e r e ha s bee n subs t an t i a l inves tmen t i n th e tw o 
in t e rna t iona l a i r p o r t s a t Kingsto n an d Monteg o Ba y 
and wor k i s no w p roceed in g o n th e r e c o n s t r u c t i o n o f 
the bui ld ing s an d t h e i r f ac i l i t i e s a t t h e s e tw o a i r p o r t s 
to mak e the m su i t ab l e fo r th e jumb o je t a g e . Addi t iona l ly , 
Government ha s bui l t tw o a i r f i e ld s a t Och o Rio s an d 
P o r t Antoni o an d a  t h i r d a t Kingsto n t o t ak e c a r e o f th e 
needs o f loca l a i r t r a f f i c . T h r e e o t h e r a i r s t r i p s a r e 
p lanned fo r Blac k R i v e r i n th e s o u t h - w e s t an d fo r 
B r a c o an d L u c e a i n th e n o r t h - w e s t . 

C o n s i d e r a b l e expend i tu r e ha s bee n u n d e r t a k e n i n th e improvemen t 
of r o a d s i n th e t o u r i s t a r e a s an d encouragemen t ha s bee n give n t o p r i v a t e 
e n t e r p r i s e s fo r th e bui ldin g o f ne w dock s fo r s h i p s . Th e Governmen t ha s 
i t se l f bui l t a  c r u i s e - s h i p p i e r an d a n c i l l a r y f ac i l i t i e s t o p rov id e b e t t e r 
a c c e s s t o th e developin g a r e a o f P o r t Antonio . 

5 . Actio n Take n Durin g th e C u r r e n t Y e a r 

The Jamaic a T o u r i s t B o a r d wa s r e - o r g a n i s e d t o enab l e i t t o c a r r y 
out i t s function s mor e ef fec t ive ly . 

The S a l e s Depar tmen t wa s u p g r a d e d an d i t s s cop e extende d wit h 
the appointmen t o f a  D i r e c t o r o f M a r k e t i n g . 

The V i s i t o r S e r v i c e B u r e a u wit h i t s C o u r t e s y C o r p s wa s expande d 
to mee t th e growin g need s o f th e i n d u s t r y . 

A s p e c i a l P r o j e c t s Depar tmen t wa s e s t a b l i s h e d wit h a  vie w t o 
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undertaking th e developmen t o f visi to r a t t rac t ions . Raftin g o n th e Marth a 
Brae , th e firs t projec t t o b e develope d b y thi s Department , wa s opene d 
towards th e en d o f th e yea r . Othe r project s a r e activel y bein g promoted . 

Development, Researc h an d Statist ic s wer e brough t togethe r 
under th e umbrell a o f a  departmen t name d th e "Planning , Researc h an d 
Statistics Department " . 

Under a n amendmen t t o th e Touris t Boar d Law , licensin g 
regulations wer e promulgate d fo r hotel s i n orde r t o maintai n certai n 
minimum standard s i n hote l accommodatio n an d se rv ice . Th e Jamaic a Touris t 
Board inspect s an d recommend s hotel s t o th e Ministe r o f Trad e an d Industr y 
for th e gran t o f licence s .  Licensin g becam e full y effecte d durin g 1970 . 

A Rive r Raftin g Authority , t o regulat e raftin g whic h i s a  mai n 
tourist attractio n i n Jamaica , wa s se t u p durin g th e y e a r . 

A market surve y wa s ca r r i e d ou t i n German y t o asses s th e 
potential o f tha t marke t fo r t rave l t o Jamaica . 

6. Futur e Plan s fo r th e Industr y 

The continuin g ai m o f th e Jamaic a Touris t Boar d i s t o increas e th e 
amount o f accommodatio n availabl e t o v i s i t o r s . Approximatel y 1,37 4 room s 
were adde d t o visi to r accommodatio n durin g 197 0 an d a t presen t abou t 
2,000 additiona l room s a r e unde r construction . A t th e momen t emphasi s i s 
being lai d o n th e conventio n typ e hote l du e t o th e presen t lac k o f enoug h larg e 
hote ls . I n th e meantime , th e constructio n o f r e so r t cottage s i s bein g 
encouraged a s ther e i s a  growin g deman d fo r them , an d the y ca n b e buil t 
reasonably cheapl y a t a  cos t withi n th e reac h o f Jamaicans . B y suc h 
development loca l interes t i n touris m i s increased . 
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Kenya 

Kenya's touris t potentia l lie s mainl y i n it s war m climat e an d 
natural endowment s suc h a s it s vas t r e se rve s o f wildlife , it s excellen t 
beaches , it s nationa l p a r k s , th e sceni c beaut y o f it s Highlands , th e 
traditional custom s o f th e colourfu l dancer s an d abov e al l th e natura l 
hospitality o f it s people . 

1 Value an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r iva l s 
(including vis i tor s fro m Tanzani a 
and Uganda) , 

1967 
1968 
1969 
1970 

247,494 
257,091 
275,970 
254,071 (January 
to September ) 

Mainly fro m Unite d Kingdom , Unite d State s an d Wester n Europe , 

Foreign exchang e receipt s fro m 
tourism, 

As a  percentag e o f tota l foreig n 
exchange earnings , 

1967: 
1968: 
1969: 
1970: 

1966: 
1967: 

1968-70: 

£K15.7 millio n 
£K17.3 millio n 
£K16.7 millio n 
not availabl e 

10.3% 
15.2% (gross ) 
not availabl e 

2. Official Promotiona l Organisatio n 

The Keny a Touris t Developmen t Corporatio n i s a  statutor y boar d 
established i n Novembe r 1965 , b y a n Ac t o f Parl iament . P r i o r t o 1965 , 
tourism wa s promote d b y a  voluntar y associat ion , th e Eas t Africa n Touris t 
Travel Associatio n whic h receive d financia l suppor t fro m th e thre e Eas t 
African government s an d fro m privat e bodies . Wit h th e adven t o f independenc e 
it becam e necessar y fo r eac h countr y t o se t u p it s ow n touris t office . Th e 
K . T. D.C .  ha s a  boar d consistin g o f a  chairma n an d abou t te n member s draw n 
from th e Permanen t Secre ta r ie s t o th e Ministr ie s fo r Touris m an d Wildlife , 
Economic Plannin g an d Development , F inance , an d Natura l Resources , an d 
such othe r person s wh o posses s qualification s tha t migh t b e o f benefi t t o th e 
Corporation, an d thes e includ e amon g other s th e representat ive s o f hotels , 
tour operator s ,  a ir l ine s an d trave l agent s . 

The Chie f Executiv e Office r o f th e Corporatio n i s th e Genera l 
Manager wh o i s responsibl e fo r th e da y t o da y managemen t o f th e busines s o f 
the Corporation . Th e Corporatio n i s subjec t t o th e genera l an d specia l 
direction o f th e Ministe r o f Touris m an d Wildlife . 

The function s o f th e boar d includ e th e investigatio n an d formulatio n 
of project s fo r th e promotio n an d expansio n o f ne w an d existin g en te rp r i se s ; 
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a s s i s t i n g o t h e r a u t h o r i t i e s o r p e r s o n s e i t h e r f inancia l l y o r i n an y o the r wa y 
to perfor m an y function s aime d a t promotin g t o u r i s m . 

The M i n i s t r y o f Tour i s m an d Wildlif e h o w e v e r , r e t a i n s o v e r a l l 
r e s p o n s i b i l i t y fo r th e ope ra t i o n o f ho te l s ,  motel s ,  lodge s ,  campin g s i t e s , 
r e s t a u r a n t s an d o t h e r p l a c e s o f accommodat ion , r e f r e shmen t o r r e c r e a t i o n ; 
promoting o r a d v e r t i s i n g t o u r i s m ; p r o v i d i n g , maintainin g o r improvin g 
t r a n s p o r t f a c i l i t i e s ; th e p rov i s io n o f informatio n an d bookin g fac i l i t i e s fo r 
t o u r i s t s ; th e developmen t an d p r e s e r v a t i o n o f wi ld l i f e an d th e n a t u r a l f lor a 
and faun a o f Kenya . 

In o r d e r t o s t e p u p th e promot io n o f th e t o u r i s t campaign , th e 
M i n i s t r y ha s s e t u p t o u r i s t office s i n London , F r a n k f u r t an d Ne w Yor k an d 
o t h e r o v e r s e a s office s a r e p l anned . T o u r i s t l i t e r a t u r e an d film s a r e a l s o 
sent t o a l l e m b a s s i e s o v e r s e a s . I n a  join t effor t eac h es t ab l i shmen t c a r r i e s 
out d i s t r ibu t io n o f t o u r i s t l i t e r a t u r e t o t o u r o p e r a t o r s , t r a v e l agen t s an d 
individuals i n i t s a r e a o f j u r i s d i c t i o n . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l Organ i sa t i o n 

A i r l i n e s , shippin g companie s an d t o u r o p e r a t o r s a s s i s t i n 
promoting Kenya ' s t ou r i s m i n a s s o c i a t i o n wit h th e M i n i s t r y . T o u r o p e r a t o r s 
often pla n t h e i r i t i n e r a r i e s withou t r e g a r d t o na t iona l b o u n d a r i e s , takin g 
E a s t Afr ic a a s a  s ing l e t o u r i s t z o n e . 

The M i n i s t r y o f Tou r i s m an d Wildlif e ha s complete d th e c l a s s i f i -
ca t ion o f ho te l s a l l o v e r th e c o u n t r y an d a  ho te l guid e i s du e t o b e publ i she d i n 
July, 1971 . 

The B o a r d o f T r u s t e e s o f th e Nat iona l P a r k s a d m i n i s t e r s th e 
Kenya Nat iona l P a r k s an d a r c h a e l o g i c a l s i t e s . Th e Count y C o u n c i l s , h o w e v e r , 
admin i s t e r th e gam e r e s e r v e s withi n t h e i r j u r i s d i c t i o n . Bu t th e Gam e 
Depar tment i s r e s p o n s i b l e fo r th e p r e s e r v a t i o n o f gam e an d g e n e r a l gam e 
po l i cy , includin g th e i s su in g o f huntin g l i c e n c e s an d demarca t io n o f huntin g 
z o n e s . 

4 . Governmen t P a r t i c i p a t i o n 

(i) Owner sh i p o r s h a r e s i n ho t e l s : 
In 196 9 th e Governmen t r e q u e s t e d a  ho te l e x p e r t t o mak e 
a f eas ib i l i t y s tud y o f th e c o n s t r u c t i o n an d improvemen t 
of t o u r i s t l o d g e s . O n th e b a s i s o f th e r e p o r t , th e 
Government s e t u p a  compan y know n a s th e Keny a 
S a f a r i Lodge s an d Hote l s L t d . ,  i n whic h i t hold s s h a r e s 
th rough th e Keny a T o u r i s t Developmen t C o r p o r a t i o n . 
To da t e th i s compan y h a s e r e c t e d tw o l o d g e s , on e a t 
Ngulia an d th e o t h e r a t Vo i i n T s a v o Nat iona l P a r k . 
It h a s a l s o e r e c t e d th e Mombas a Beac h Hote l a t Mombasa . 
The Keny a T o u r i s t Developmen t C o r p o r a t i o n h a s a l s o 
p a r t i c i p a t e d i n th e c o n s t r u c t i o n o f bot h th e Hilto n 
and I n t e r - C o n t i n e n t a l H o t e l s whic h a r e no w full y 
o p e r a t i o n a l . O the r p r o j e c t s i n whic h Governmen t 
p a r t i c i p a t i o n th roug h th e K . T . D . C . i s a s s u r e d a r e : -
M a r a L o d g e , Ambosel i L o d g e , B a h a r i n i L o d g e , 
Sa tchu Hote l an d Shanz u a t Mombas a an d Na i rob i 
T . P . s Ho te l . Al l t h e s e p r o j e c t s a r e c u r r e n t l y u n d e r 
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way an d whe n complete d a n o t h e r 1,00 0 bed s wil l hav e 
been adde d t o th e ex is t in g be d c a p a c i t y . 
The T o u r i s t Developmen t C o r p o r a t i o n i s a l s o 
cons t ruc t i ng a  t r ad i t i ona l v i l l ag e o n th e o u t s k i r t s o f 
Na i rob i whic h th e Governmen t hope s t o hav e ope ra t in g 
next y e a r . Whe n ope ra t i ona l i t wil l b e know n a s th e 
Bomas o f Kenya . 

(ii) F i n a n c e d a s s i s t a n c e spec i f i ca l l y a v a i l a b l e : 
See (i ) a b o v e . 

( i i i) Incom e ta x an d o t h e r c o n c e s s i o n s o n hote l income : 
T h e r e i s a  2 0 p e r cen t inves tmen t a l lowanc e fo r hote l 
development exceedin g a  minimu m o f £ 4 , 0 0 0 . 

(iv) Impor t dut y c o n c e s s i o n s o n m a t e r i a l an d equipmen t fo r 
hote l an d o t h e r t o u r i s t c o n s t r u c t i o n : 
None . 

(v) P r o v i s i o n o f publi c fund s fo r publ ic i t y p u r p o s e s : 
Expend i tu re o n promotio n me t fro m M i n i s t r y o f 
Tou r i sm r e c u r r e n t budge t i s e s t ima te d t o to ta l 
£225 ,000 i n Kenya ' s Developmen t P l a n 1969-1973 . 

(vi) Governmen t expend i tu r e o n i n f r a s t r u c t u r e : 
A r e v i s e d tou r i s m developmen t pla n fo r th e p e r i o d 
1969-1973 e n v i s a g e s th e expend i tu r e o f £ 1 0 . 5 mill io n 
of whic h £ 3 mill io n woul d b e con t r ibu te d b y th e 
public s e c t i o n , i n hote l an d lodg e accommodat ion . 
Expend i tu re o n improvin g th e i n f r a s t r u c t u r e i s 
e s t ima ted a t £ 8 . 3 mi l l ion , includin g £ 2 . 5 mill io n o n 
t o u r i s t r o a d s , £ 0 . 7 mill io n o n na t iona l p a r k s an d 
r e s e r v e s , £ 0 . 6 mill io n o n th e Gam e Depar tmen t an d 
£3 mill io n o n a i r p o r t s . Th e Government , i n c o -
ope ra t i on wit h th e E a s t Afr ica n H o t e l k e e p e r s ' 
A s s o c i a t i o n , ha s s e t u p a  Hote l T ra in in g Schoo l . 
E x p e r t s hav e bee n invi te d to . adv i se o n th e 
improvements r e q u i r e d fo r th e Mombas a a i r p o r t t o 
enable i t t o t ak e a  l a r g e r typ e o f a i r c r a f t b r ing in g 
package t o u r i s t s . I n 196 8 th e Governmen t r e c e i v e d 
p lans env i sag in g a n out la y o f mor e than . £30 mill io n 
for th e developmen t o f a i r t raff i c i n th e Na i rob i a r e a . 
The p lan s ca l l fo r a  cont inuou s p rogramm e o f cap i t a l 
expend i tu r e u p t o th e y e a r 1990 , bu t th e f i r s t s t ag e o f 
development , t o b e complete d b y 1972 , wi l l co s t a t 
l e a s t £ 9 . 5 mi l l ion . Th e f i r s t s t ag e inc lude s th e 
development o f Na i rob i A i r p o r t a t a n es t ima te d c o s t 
of £ 6 . 2 7 mill io n an d th e c o n s t r u c t i o n o f a  ne w Wilso n 
A i r p o r t o n th e Ath i R i v e r p l a i n s , abou t 1 5 mi le s fro m 
N a i r o b i , fo r £ 1 . 4 6 mi l l ion . A  p r o p o s e d ne w Ai r 
Traff ic Con t ro l C e n t r e , wit h f u r t h e r nav iga t iona l a id s 
would c o s t abou t £ 2 mill io n an d i s c o n s i d e r e d 
n e c e s s a r y b y 1973 . 

76 



5 . Actio n Under t ake n Durin g th e C u r r e n t Y e a r 

The developmen t o f t o u r i s t r o a d s a l l o v e r th e c o u n t r y h a s bee n 
phased i n t h r e e s t a g e s . Th e ai m i s t o b r i n g u p t o a l l - w e a t h e r condi t io n 
a c c e s s a s wel l a s i n t e r n a l r o u t e s withi n th e p a r k s an d gam e r e s e r v e s . B y th e 
end o f 1969 , P h a s e I  an d I I ha d bee n comple te d an d p lan s fo r th e developmen t 
of P h a s e II I ha d bee n f i na l i s ed . I n l in e wit h th e developmen t o f t o u r i s t r o a d s 
work ha s cont inue d o n th e mai n t run k r o a d s . Bi tuminisa t io n o f Na i rob i -Add i s 
a s wel l a s Ath i R ive r -Namang a r o a d s ha s con t inued . I t i s hope d t o hav e a 
highway runnin g fro m Tanzan i a t o Addi s a l l th roug h Keny a whe n wor k o n t h e s e 
r o a d s i s comple ted . 

6 . F u t u r e P l a n s fo r th e T o u r i s t Indus t r y 

It i s qui t e obviou s tha t t o u r i s m i n Keny a ha s enormou s po ten t ia l 
for g r o w t h . 

Holiday t raff i c g r e w a t th e r a t e o f 2 8 p e r cen t be twee n th e en d o f 
1961 an d th e en d o f 1966 , an d 3 2 p e r cen t fro m th e beginnin g o f 196 4 t o th e 
end o f 1966 . P r o j e c t i n g t h e s e f igu re s f o r w a r d un t i l th e en d o f 1973 , th e 
ind ica t ions a r e tha t Keny a ca n expec t t o r e c e i v e 385 ,00 0 v i s i t o r s . O f th e 
addi t ional 6 , 5 6 8 bed s whic h i t i s e s t ima te d wi l l b e r e q u i r e d b y th e en d o f 197 3 
n e a r l y 7 0 p e r cen t wil l b e s i t e d o n th e C o a s t an d i n th e wildlif e a r e a s . I t i s 
recommended tha t c e r t a i n p lo t s o f S t a t e an d T r u s t Lan d a t th e C o a s t shoul d 
be a l loca t e d an d deve lope d a s hote l s i t e s i n conformit y wit h th e p r o p o s e d Tow n 
P lann ing Zonin g Schem e an d tha t i n f r a s t r u c t u r a l developmen t i n t h e s e r eg ion s 
should b e give n hig h p r i o r i t y . I n u p - c o u n t r y a r e a s emphas i s wi l l b e p l ace d 
on th e modern i sa t io n o f p r e m i s e s t o r a i s e t h e i r economi c v i ab i l i t y . 
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Lesotho 

Lesotho's touris t potentia l l ie s i n it s spectacula r mountai n scener y 
(Thabana Ntlenyan a l l , 2 4 5 ' ) whic h i s snow-cappe d i n winte r enablin g skiiing ; 
the Maletsunyan e falls , 630 ' i n height ; trou t fishing ; place s o f historica l 
in teres t , suc h a s Matsieng , hom e o f th e Paramoun t Chief s an d th e cave-hous e 
of Masi t ise . Ther e a r e als o numerou s example s o f Bushma n roc k paintings , 
dinosaur foot-print s an d fossilise d plants . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1966 : 3,60 0 (es t . ) 

Mainly fro m Sout h Africa , an d a  fe w fro m Wester n 
Europe, generall y a s par t o f a  tou r o f Souther n Africa . 

Foreign exchang e receipt s fro m tourism , 
1967: R.28,00 0 (approx. ) 

As a  percentag e o f tota l foreig n exchang e earnings , 
1965/66: 1.1 % (approx. ) 

2. Officia l Promotiona l Organisatio n 

The Touris t Board , a  statutor y body , establishe d ear l y i n 196 7 t o 
develop touris m i n Lesoth o ha s a  membershi p comprise d o f th e Permanen t 
Secre tary fo r Economi c Development , th e Directo r o f Informatio n an d Broad -
casting, a  representat iv e o f a  loca l t rave l agenc y Malut i Trek s an d Trave l 
Pty. L td . , an d a  representat iv e o f th e loca l a i r char te r compan y BASUTAIR . 
The Governmen t i s plannin g t o se t u p a  Departmen t o f Touris m i n th e nea r 
future. 

The function s o f th e Boar d ar e t o instigat e immediat e actio n t o 
increase touris m i n Lesoth o throug h bot h promotiona l activit y an d development . 

Facilitation -  actio n ha s bee n take n fo r th e simplificatio n o f entr y 
and departur e formalitie s an d fo r rec iproca l arrangement s fo r v i s a s . 

Overseas representat io n -  th e Boar d ha s no t ye t establishe d 
offices abroa d fo r touris m promotion ; however , diplomati c an d consula r 
officials represen t Lesoth o touris t in teres t s ove r seas . Th e possibilit y o f 
using Honorar y Consul s i s unde r discussion . 

Familiarisation tour s -  a  loca l t rave l agenc y organise s tour s fo r 
airline operators , journalists, tour operator s e t c . 

Information largel y unrevise d sinc e June , 1968 , a s furthe r up-to-dat e 
information o n Lesoth o wa s no t availabl e a t tim e o f publication . 
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The Boar d i s no t ye t a  membe r o f an y internationa l o r regiona l 
tourist organisation . 

3 . Interna l an d Infr a s t ructural Organisatio n 

Distr ict council s a r e encourage d t o provid e facilitie s fo r tour i s t s , 
such a s carava n park s wit h wate r an d sanitation . Res t hut s hav e bee n 
constructed i n severa l place s i n th e mountai n a r e a s . 

Hotels -  i n 1968 , ther e wer e si x hotel s i n Lesotho , whic h provide d 
198 bed s an d 4  touris t lodge s wit h a  tota l o f 34 - beds fo r adequat e overnigh t 
accommodation an d th e Governmen t i s intereste d i n th e constructio n o f mor e 
good hotels . Wor k began , i n Januar y 1968 , o n th e firs t hote l t o b e buil t i n 
Mafeteng o n a  majo r roa d junction . A s ye t n o a d ho c boar d ha s bee n consti -
tuted fo r th e purpos e o f assis t in g i n hote l development . 

Airline -  a  nationa l a i r l ine , Lesoth o Nationa l Airways , wa s forme d 
by th e Governmen t an d Basutai r , th e loca l char te r company . Operation s wer e 
inaugurated o n 2n d Octobe r 196 7 fo r scheduled , twice-weekl y flight s b y 
Lesotho Airways , betwee n Maser u (capita l o f Lesotho ) an d Johannesbur g an d 
reciprocal flight s b y Sout h Africa n Airway s bega n o n 6t h Octobe r 1967 . A n 
air servic e agreemen t betwee n th e tw o countrie s wa s finalise d durin g 1968 . 
Internal flight s o n a  schedule d o r char te r basi s a r e operate d b y Basutai r t o 
all majo r cen t r e s . 

Roads -  th e Governmen t i s carryin g ou t extension s an d improve -
ments t o road-networks . Si x ne w roa d project s a r e a t presen t bein g under -
taken an d ther e a r e plan s fo r a  £3 0 millio n t rans-Lesoth o road , i f supportin g 
finance ca n b e obtaine d fro m Sout h Africa . 

Resor ts -  n o a rea s hav e bee n specificall y develope d fo r touris m 
although som e facilitie s exis t i n th e Oxbo w a r e a , a t Maletsunyan e fall s an d 
Makarakabei. Faci l i t ie s fo r skiing , includin g instructio n a r e availabl e a t 
Sani Pas s wher e ther e i s a  smal l chalet . Malut i Trek s hav e purchase d snow -
making equipmen t an d regula r skiin g wa s expecte d t o begi n i n th e winte r o f 
1969. 

A team o f Austria n expert s o n touris m recentl y visite d Lesoth o t o 
study i t s touris m prospec t s . The y recommende d tha t b y combinin g th e comple -
mentary at t ract ion s o f Lesoth o wit h Sout h Africa , a  mor e comprehensiv e 
holiday coul d b e offere d t o tour is t s fro m Americ a an d Europ e -  t o th e exten t 
of justifyin g tour s fo r t rave l group s b y char te r flights . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hote ls : 
The Governmen t doe s no t ow n o r hol d share s i n hotels , 
although i t i s likel y t o d o s o i n th e future . (Th e touris t 
camps a t Marakabe i ( 6 beds ) an d Maletsunyan e ( 6 beds ) 
a re owne d b y th e Governmen t an d lease d t o th e loca l 
t rave l agency. ) 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
None, althoug h th e Lesoth o Nationa l Developmen t 
Corporation coul d part icipat e throug h capita l contribution . 
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(iii) Incom e ta x an d othe r concession s o n hote l income : 
At presen t a  ne w Pionee r Industrie s Bil l i s bein g 
drafted, th i s , however , woul d provid e fo r elaborat e 
tax concessions . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes . 
None. 

(vi) Governmen t expenditur e o n inf ras t ruc ture : 
Apart fro m extension s t o th e Marakabe i touris t 
camp costin g R.5,000 , th e governmen t ha s no t ye t 
made financia l contribution s specificall y fo r th e 
development o f tourism . Bu t genera l roa d develop -
ment i s , o f course , helpin g t o promot e touris m b y 
opening u p previousl y inaccessibl e par t s o f th e 
country. 

5 . Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y 

F i r s t ly , th e establishmen t o f th e Departmen t o f Touris m an d th e 
appointment o f a  Directo r an d staff . I t i s envisage d tha t th e Department' s 
duties wil l includ e -  th e collectio n o f touris t s ta t i s t i cs , inspectio n an d 
improvement o f hotel s an d othe r touris t faci l i t ies , th e establishmen t o f touris t 
information centre s an d o f ca r -h i r e faci l i t ies , an d th e co-ordinatio n o f al l 
Government department s involve d i n tourism ; co-ordinatio n o f governmen t 
policy wit h privat e busines s in t e res t s ; advisin g governmen t o f appropriat e 
legislation; publicatio n an d distributio n o f publicit y material ; liaiso n wit h 
domestic an d foreig n p r e s s o n touris m mat ters ; promotin g o f publi c under -
standing o f touris m throughou t Lesotho . 
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Malawi 

Malawi's touris t potentia l depend s largel y o n it s uniqu e Lake , 
whose pleasur e r e so r t possibil i t ie s a r e virtuall y unlimited , it s supur b 
mountain scener y an d bracin g highlan d climate , it s anglin g an d mountaineerin g 
facil i t ies, an d it s smal l bu t developin g nationa l park s whic h offe r a  wid e 
range o f faun a t o th e viewer . It s s t rategi c positio n o n th e continen t o f 
Africa i s als o o f grea t importance , a s i s th e innat e friendl y courtes y o f it s 
inhabitants . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Estimated numbe r o f touris t a r r iva l s , 

Foreign exchang e receipt s 
from tourism , 

As a  percentag e o f foreig n exchang e 
earnings fro m s e r v i c e s , 

Official Promotiona l Organisatio n 

1968 
1969 
1970 

1968 
1969 
1970 

1968 
1969 
1970 

6,400 
: 6,80 0 
: 9,81 4 

: £160,00 0 
: £180,00 0 
: £238,93 9 

: 2.5 % 
: 2.5 % 
: 2.7 % 

2. 

Tourism an d hotel s a r e th e responsibil i t y o f th e Ministr y o f 
Information an d Tourism , whos e Departmen t o f Touris m i s th e country' s 
official touris m promotiona l organisation . Th e countr y als o ha s a  Touris m 
and Hotel s Boar d whic h i s advisor y t o th e Ministe r o f Informatio n an d 
Tourism. 

The Departmen t o f Touris m evolve d fro m th e origina l Divisio n o f 
Tourism o f th e Ministr y o f Trad e an d Industry . Th e Divisio n wa s forme d i n 
1963 charged wit h th e threefol d tas k o f (a ) investigatin g th e country ' s touris m 
potential, (b ) preparin g plan s fo r it s effectiv e exploitation , an d (c ) producin g 
tourism promotiona l mater ia l . 

The country ' s touris m potentia l ha s bee n thoroughl y investigate d 
through a  numbe r o f su rveys , an d comprehensiv e plan s fo r it s exploitatio n 
have bee n finalise d an d a r e i n th e proces s o f implementation . O n th e scor e 
of touris m publicity , th e Departmen t produce d th e followin g item s i n 1970 : 
a 50-pag e Holida y Guide , a  Vis i tors ' Fac t Sheet , a  Pic tor ia l Guide , tw o 
maps, a  pos te r , tw o windscree n s t icker s an d a n informatio n wallet . Th e 
Department als o maintaine d throug h th e yea r it s s e r i e s o f regula r p res s 
features o n Malaw i holida y a t t rac t ions ; thes e hav e a  wid e circulatio n insid e 
Africa. Th e Departmen t als o ass is te d commercia l en te rpr i se s i n th e 
production o f colou r ca lendars , maps , pos tca rds , s l ides , brochure s an d 
souvenirs . 
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The Departmen t work s closel y wit h th e Touris m an d Hotel s 
Board and , indeed , i s closel y associate d wit h al l Governmen t effor t tha t 
directly o r indirectl y ha s a n effec t o n improvin g condition s fo r tourist s 
visiting Malawi . 

Abroad Malaw i i s represente d tourism-wis e b y it s twelv e Hig h 
Commission, Embassy , Consula r an d Governmen t Representativ e offices , 
by th e externa l office s o f Ai r Malawi , th e nationa l a i r l ine , an d b y th e Malaw i 
Buying an d Trad e Agent s i n London . 

3 . Interna l an d Infrastructura l Organisatio n 

Communications, bot h b y roa d an d a i r , wer e improve d durin g 1970 . 
The country' s extensiv e programm e o f roa d bituminizatio n continue d t o b e 
implemented an d b y th e en d o f 197 0 mai n touris t route s t o th e r e so r t a rea s 
on Lak e Malawi , i n th e mai n plateau x and to th e nationa l park s wer e eithe r 
ta r red road s o r f i r s t -c las s grave l road s o n a  3 2 ft . formation . Thi s 
standard compare s favourabl y wit h tha t o f neighbourin g countr ies . 

Air communication s hav e similarl y bee n improve d an d extended . 
Externally Malaw i i s no w linke d b y regula r schedule d service s t o th e Unite d 
Kingdom, Europe , Eas t Africa , th e F a r Eas t , Rhodesia , Zambia , Mozambique , 
South Africa , Madagasca r an d Mauri t ius . Internally , th e nationa l airl in e 
operates schedule d flight s t o th e mainlan d a i rpor t s o f Lilongwe , Mzuz u an d 
Salima, usin g H S 74- 8 turboprop an d Viscoun t a i rcraf t . Schedule s t o smalle r 
a i r centre s a r e provide d b y nine-passenge r twin-engine d aircraf t an d thes e 
and smalle r aircraf t a r e als o availabl e fo r cha r t e r . Chileka , th e country' s 
international airpor t nea r Blantyre , accept s Comet s an d V C 10s . 

In th e spher e o f hote l accommodatio n majo r improvement s hav e bee n 
effected •  Standard s o f privat e secto r hotel s throughou t Malaw i hav e bee n 
raised followin g th e introductio n an d implementatio n o f appropriat e hotel s 
legislation, an d on e ne w privat e secto r Lake-shor e hote l wa s opene d earl y 
in th e yea r . I n addition , th e Governmen t throug h th e Malaw i Developmen t 
Corporation, a  statutor y bod y establishe d b y Governmen t t o ass i s t i n th e 
promotion o f th e country' s commerc e an d industry , ha s bot h buil t ne w hotel s 
and acquire d an d improve d existin g hotels . Th e larges t M . D . C . hote l i s th e 
193-bed Moun t Soch e Hotel , whic h opene d i n Februa ry , 1969 , t o provid e th e 
City o f Blantyr e wit h accommodatio n a t internationa l level . I n earl y 197 0 wa s 
opened th e 36-be d Nkopol a Lodge , a  holida y hote l o n th e For t Johnsto n 
Lake-shore . Th e 36-be d touris t hotel , th e K u Chaw e Inn , situatio n o n th e 
lip o f Zomb a plateau , wa s th e firs t privat e hote l t o b e acquired , improve d an d 
extended b y th e M  . D.C .  Thi s wa s followe d b y th e acquisitio n o f th e 58-be d 
Lilongwe Hote l situate d nea r th e ne w capita l s i t e . 

Game cam p accommodatio n wa s considerabl y improve d durin g th e 
year an d th e country' s chai n o f resthouse s wa s als o surveye d t o enabl e 
planning t o tak e plac e fo r thei r modernisation . 

Training -  Th e M . D . C . hote l chai n i s professionall y manage d an d 
the managemen t organisatio n provide s Malawian s wit h trainin g bot h a t hom e 
and ove r seas . Th e Departmen t o f Touris m acquire d th e service s o f a  Hote l 
Staff Trainin g Office r durin g th e yea r t o advis e o n appropriat e trainin g 
programmes fo r al l loca l hotel s . 

Game Reserve s -  Malaw i ha s thre e mai n Nationa l Park s ,  on e i n 
each region : Lengw e i n th e south , Kasung u i n th e Centra l Regio n an d Nyik a 
in th e north . 
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4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotel s : 
The Malaw i Governmen t own s n o share s i n existin g 
private hotel s .  I t ha s ra ise d loan s ,  mostl y fro m th e 
Commonwealth Developmen t Corporation , wit h whic h 
to buil d ne w hotel s an d acquir e existin g hotels . 

(ii) Financia l ass is tanc e specificall y availabl e 
( e . g . loan s an d guarantees ) : 
Small loan s a r e , i n pr inciple , availabl e t o hote l 
propr ie tors . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
The Incom e Ta x Ordinanc e o f 196 3 provides fo r 
allowances o n certai n capita l expenditur e incurre d 
by taxpayer s o n th e constructio n an d equipmen t o f 
"industrial buildings " whic h a r e define d s o a s t o 
include hotel s a s follow s :  -

(a) Initia l Allowanc e -  i n respec t o f capita l 
expenditure incurre d durin g th e yea r o f assessmen t 
on th e constructio n o f ne w industria l building s 
or addition s o r alternation s t o industria l building s 
and i n respec t o f implements , machiner y e tc . , 
used b y th e taxpaye r fo r hi s t r ade . 

(b) Annua l Allowanc e -  i n respec t o f capita l 
expenditure o n industria l building s o r implements , 
machinery, utensil s e t c . ,  use d b y th e taxpaye r 
for th e purpos e o f hi s t r ade , th e valu e o f whic h 
has bee n diminishe d b y wea r o r t e a r . 

(c) Investmen t Allowanc e -  equa l t o 10 % of th e cos t 
of ne w an d unuse d industria l buildings , plan t o r 
machinery intende d fo r manufacturin g purposes . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
The Custom s an d Excis e Tarif f provide s fo r specia l 
low dut y o n c rockery , cut ler y e tc . ,  marke d wit h th e 
name o f a  hote l l icense d unde r th e Hotel s Ac t o f 1965 . 
Remission o f dut y ma y b e grante d o n an y good s importe d 
for th e purpos e o f th e establishmen t o f an y industria l 
undertaking o r enterpr is e (includin g a  hotel ) deeme d 
by th e Ministe r o f Financ e t o b e o f nationa l importance . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Virtually al l th e country ' s touris m publicit y i s 
financed b y th e Malaw i Government . 

(vi) Governmen t expenditur e o n inf ras t ruc ture . 
See sectio n 3  above . 
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5. Actio n Take n Durin g th e Curren t Yea r 

Air Malaw i introduce d it s specia l al l- i n "Skylake " packag e 
tours fro m Sout h Africa , Rhodesi a an d Zambi a ear l y i n 197 0 an d achieve d 
considerable succes s wit h thi s ne w metho d o f marketin g Malaw i holiday s . 

Internal schedule d a i r service s wer e improve d b y th e 
acquisition o f a  secon d Brit is h Norma n Is lander . Externa l schedule d 
flights t o Europ e an d t o t e r r i to r i e s withi n Afric a wer e increase d i n numbe r 
and th e rang e widened . 

Work continue d o n tarr in g th e mai n touris t rou tes . 

Regular hote l inspection s wer e continue d t o implemen t th e ne w 
hotels legislatio n an d a  marke d improvemen t i n th e standard s o f privat e 
sector hotel s resul ted . 

The M . D . C . opene d it s ne w Lake-shor e hote l i n For t Johnston , 
the Nkopol a Lodge , i n earl y 1970 . Th e M . D . C . refurbishe d an d extende d 
the tw o privat e secto r hotel s i t ha d recentl y acquired : K u Chaw e o n Zomb a 
Plateau, an d th e Lilongw e Hotel . 

Game cam p accommodatio n wa s improve d an d extende d an d res t 
houses wer e surveye d fo r developmen t i n 1971 . 

A further surve y o f th e country' s touris m potentia l wa s initiate d 
by a  U.K . Governmen t SCAA P tea m toward s th e en d o f th e yea r . 

The Touris m an d Hotel s Boar d me t regular l y t o conside r th e 
country's touris m developmen t generall y an d t o advis e th e responsibl e 
Minister o n thi s subject . 

The Departmen t o f Touris m wa s expande d t o kee p pac e wit h th e 
country's developin g touris m industr y an d it s publication s outpu t increased . 

Efforts wer e continue d t o encourag e privat e investmen t i n th e 
field o f hote l operatio n an d considerabl e interes t wa s show n b y a  numbe r o f 
concerns . 

The Malaw i Governmen t initiate d an d hoste d souther n Africa' s 
first Regiona l Touris m Cooperatio n Conferenc e i n Augus t wit h th e ai m o f 
accelerating regiona l touris m growt h throug h cooperation . Delegate s 
attended fro m Lesotho , Mauri t ius , Portuga l (includin g Angol a an d 
Mozambique), Sout h Afric a an d Swaziland . Delegate s agree d tha t 
consultations shoul d b e hel d o n al l matter s affectin g regiona l touris m 
cooperation an d tha t a  Souther n Africa n Regiona l Touris m Counci l shoul d b e 
established. Fur the r follow-u p conference s wer e schedule d fo r 1971 . 

6. Futur e Plan s fo r th e Industr y 

The Governmen t plan s t o continu e t o improv e an d expan d it s 
communications system , bot h b y a i r an d road . 

Hotels legislatio n i s t o b e extende d t o cove r th e operatio n o f 
res taurants an d t o allo w fo r th e classificatio n o f hote ls . 

The Governmen t plan s t o trebl e th e numbe r o f hote l bed s ove r 
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a t h r e e - y e a r p e r i o d a t a  c o s t o f som e £ 1 mi l l ion . 

F u r t h e r improvement s an d ex tens ion s t o gam e cam p accommodatio n 
a r e t o b e mad e an d th e r e s t h o u s e cha i n i n th e C e n t r a l an d N o r t h e r n Region s 
is t o b e r a t i o n a l i s e d an d improved . 

A p lanne d promot iona l campaig n i s t o b e u n d e r t a k e n i n n e a r b y 
t e r r i t o r i e s o n th e Cont inen t wit h a  vie w t o i n c r e a s i n g s igni f icant l y th e flo w o f 
c a r an d a i r t o u r i s t s t o M a l a w i . Wit h th i s objec t i n v i e w , the Governmen t wil l 
p a r t i c i p a t e in  exhibi t ion s ou t s id e Ma l awi ; wi l l s en d hig h l eve l de lega t ion s 
to t o u r n e a r b y c o u n t r i e s t o mee t p r e s s an d t r a v e l t r a d e r e p r e s e n t a t i v e s ; 
wi l l e n c o u r a g e p r i v a t e inves tmen t i n th e c o u n t r y ' s ho te l i n d u s t r y ; wil l 
p a r t i c i p a t e i n r e g i o n a l t o u r i s m c o n f e r e n c e s , hos t in g some ; wil l u n d e r t a k e 
p r e s s a d v e r t i s i n g campa igns ; wi l l i n t roduc e a i r packag e t o u r s ; wil l i n c r e a s e 
the outpu t an d wide n th e s cop e o f th e t o u r i s m publ ica t ion s p roduce d b y th e 
Depar tment o f T o u r i s m ; an d wil l expan d th e Depar tmen t t o enab l e i t 
eff iciently t o u n d e r t a k e i t s ex tende d r o l e i n th e abov e p r o g r a m m e . 
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Malaysia 

M a l a y s i a ' s t o u r i s t po ten t ia l l i e s i n h e r pos i t io n o n mos t o f th e 
main r o u n d - t h e - w o r l d an d a roun d th e Pac i f i c s e a an d a i r t r a v e l r o u t e s an d i n 
i t s v a r i e t y o f s c e n e r y tha t r a n g e s fro m e t e r n a l g r e e n e r y , moun ta in s , b e a c h e s , 
hol iday i s l a n d s , h i l l r e s o r t s an d gam e p a r k s t o h i s t o r i c an d r e f r e s h i n g l y 
modern a r c h i t e c t u r e . 

1. Valu e an d Exten t o f th e T o u r i s t Indus t r y 

Number o f t o u r i s t a r r i v a l s , 
(only thos e en t e r in g b y a i r 
and s e a a t Kual a Lumpur , 
Penang an d P o r t Swettenham ) 

Mainly fro m Unite d S t a t e s o f 
A m e r i c a , Unite d Kingdom , 
Japan, A u s t r a l i a an d Ind ia . 

F o r e i g n exchang e r e c e i p t s fro m 
t o u r i s m , 
( r e c o r d s o f t r a v e l l e r ' s c h e q u e s , 
c a s h e d i n Wes t Ma lays i a n banks ) 

(Bank r e c o r d s o f t r a v e l l e r ' s cheque s 
only) 

As a  p e r c e n t a g e o f to ta l fore ig n 
exchange e a r n i n g , 

2. Officia l P romot iona l Organ i s a t i o n 

Depar tment o f T o u r i s m withi n th e M i n i s t r y o f Commerc e an d 
Indus t ry i s th e na t iona l t o u r i s t o r g a n i s a t i o n o f M a l a y s i a . 

P romot ion -  Th e Depar tmen t s e r v e s a s th e na t iona l o r g a n fo r 
publ ic i s ing Ma lays i a a b r o a d . It s marke t in g ac t i v i t i e s inc lud e a d v e r t i s i n g i n 
magaz ines an d n e w s p a p e r s mainl y i n Unite d S t a t e s , A u s t r a l i a , E u r o p e an d 
Nor th P a c i f i c ; p r e s s publ ic i t y i n th e Unite d S t a t e s , E u r o p e , Japa n an d 
A u s t r a l i a th roug h th e s e r v i c e s o f fou r publ ic i t y an d publ i c r e l a t i o n s agenc i e s 
in t h e s e m a r k e t s ; p roduc t io n an d w o r l d - w i d e d i s t r i bu t io n o f informatio n 
publ ic i ty an d merchand i s in g publ ica t ion s an d m a t e r i a l s includin g f i lms ; 
pa r t i c ipa t i on i n na t iona l an d i n t e rna t i ona l f a i r s an d d i sp lay s an d o r g a n i s i n g 
fami l ia r i sa t ion t o u r s fo r o v e r s e a s who le sa l e t o u r o p e r a t o r s an d t r a v e l w r i t e r s . 
Ma lays i a ha s a n o v e r s e a s t o u r i s t offic e i n S i n g a p o r e an d th e sam e function s 
a r e pe r fo rme d b y Ma lays i a n t r a d e m i s s i o n s , th e D e p a r t m e n t ' s Pub l i c i t y an d 
P . R . Agenc ie s a s wel l a s M a l a y s i a / S i n g a p o r e A i r l i n e s Office s a b r o a d . 

1967: 4 2 , 7 7 5 
1968: 50 ,66 2 
1969: 53 ,22 9 
1970: 53 ,06 9 ( January -

Sep tember ) 

1967: M $ 2 5 . 8 mill io n 
1968: M $ 2 6 . 2 millio n 
1969: M $ 2 3 . 4 9 millio n 

1970: M $ 18 .2 9 millio n 
( January-Augus t ) 

1967: 7.7 % 
1968: 6.0 % 
1969: 1.8 % 
1970: no t ava i l ab l e 
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Development -  Th e activitie s o f th e Departmen t exten d t o th e 
planning, programmin g an d managemen t o f developmen t project s undertake n b y 
the Federa l Governmen t an d provisio n o f technica l ass is tanc e an d advic e o n 
the facilitie s an d amenitie s undertake n b y Stat e Government s an d privat e 
s e c t o r s . 

Liaison an d Co-ordinatio n -  Th e Departmen t maintain s activ e 
liaison wit h th e publi c secto r i n matter s o f facilitation , legislation , 
development project s an d survey s tha t a r e likel y t o contribut e t o th e 
development o f tourism . A t th e sam e tim e i t work s i n a n advisor y capacit y 
in co-ordinatin g al l touris t activitie s o f Stat e Government s an d th e privat e 
sec to r , an d i n ensurin g tha t hig h standard s o f touris t service s a r e maintained . 

Assistance an d Co-operatio n -  Bot h financia l an d othe r suppor t i s 
rendered b y th e Departmen t t o th e privat e secto r i n encouragin g th e 
establishment o f touris t association s an d i n assist in g th e privat e secto r i n 
their loca l touris t promotiona l effort s an d organisatio n o f trainin g course s 
for touris t guide s an d hote l an d caterin g staff . Th e touris t association s 
co-operate wit h th e Departmen t i n providing , wher e requi red , reception s an d 
sightseeing tour s fo r group s o f importan t t rave l personnel . 

Malaysia i s a  membe r o f bot h I . U . O . T . O . an d PATA . 

3 . Interna l an d Infrastructura l Organisatio n 

On stat e leve l -  Nin e o f th e thir tee n s tate s hav e establishe d Stat e 
Tourism Committee s t o ass i s t Stat e Government s i n developin g an d improvin g 
tourist facilitie s i n thei r respect iv e S ta tes . Thre e maintai n thei r ow n 
tourism bureau x wit h Stat e Touris t Promotio n Officers . 

In th e privat e secto r -  Ther e a r e 1 2 regiona l Touris t Associations , 
2 Touris t Guid e Associat ions , 3  Hotel s an d Restaurant s Associat ions , 
1 Tou r Operator s Associatio n an d a  Federat io n o f Malaysia n Touris t 
Associations (FOMTA ) t o whic h th e regiona l touris t association s a r e affiliated . 
All a r e privat e organisation s establishe d b y the trave l t rad e circl e i n co -
operation wit h th e regiona l o r loca l author i t ies . Si x Touris t Association s 
maintain thei r ow n informatio n c e n t r e s . Ther e a r e , a t p resen t , 13 3 tou r 
opera to rs / t rave l agents . 

Hotels -  Ther e a r e 8 4 internationa l c las s touris t hotel s wit h a 
total o f 8,11 8 beds . Hotel s a r e regulate d b y loca l authori t ies . 

Malayan Railwa y -  Malaysia ' s nationa l railwa y service s Wes t 
Malaysia a s wel l a s extensio n serv ice s t o a s fa r sout h a s Singapor e an d a s 
far nort h a s Bangkok . 

Malaysia-Singapore Airl ine s se rv ice s bot h domesti c an d 
international a i r f l ights . M . S . A . connect s Malaysi a t o Singapore , Brunei , 
Colombo, Madras , Manila , Taipei , Bangkok , Hongkong , Tokyo , Jakarta , 
Denpasar, Darwin , P e r t h , Brisban e an d Sydney . 

4 . Governmen t Part icipatio n 

(i) Ownershi p o r sha re s i n hotel s : 
All hotel s an d res tauran t s a r e privatel y owned , 
Government i s i n th e proces s o f constructing , fo r 
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the firs t time , 2  motels unde r th e 5-Yea r 
Development P lan . 

(ii) Financia l ass is tanc e speciall y availabl e 
( e . g . loan s an d guarantees ) : 
Direct financia l ass is tanc e i s no t available . 
However, th e Malaysia n Industria l Developmen t 
Finance Ltd , whic h i s a  financin g bod y se t u p b y th e 
Government t o hel p i n th e developmen t o f indus t r ies , 
provides loan s fo r th e developmen t o f hotel s an d 
tourist r e so r t complexes . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
Government ha s offere d incentive s t o investor s i n 
luxury 1s t an d 2n d Clas s Hotels . Thi s include s th e 
granting o f pionee r statu s ; abatemen t o f chargeabl e 
income fo r a  perio d o f 1 2 yea r s ; accelerate d 
depreciation allowanc e an d industria l buildin g allowance . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
No concession s a r e availabl e a t th e moment . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The Departmen t o f Touris m ha s bee n allocate d 
M$ 700,00 0 fo r marketin g activitie s fo r 1970 . Anothe r 
M$ 40,000 hav e bee n provide d t o ass i s t loca l touris t 
associations an d othe r organisation s connecte d wit h 
tourism. 

(vi) Governmen t expenditur e o n infrastructure : 
Under th e F i r s t Malaysi a Pla n (1966-1970) , 
M$2,053,074 millio n hav e bee n allocate d t o th e 
Department o f Touris m t o implemen t 1 0 touris t pro jec ts . 

5 . Actio n Take n Durin g th e Curren t Yea r 

In marketing , Departmen t o f Touris m intensifie d it s activitie s by : 

(i) Invitin g wholesal e tou r operator s an d prominen t t rave l 
wr i t e r s t o Malaysi a o n familiarisatio n t o u r s . 

(ii) Appointin g fou r publicit y an d P . R . agencie s i n th e 
U . S . A . ,  London , Sydne y an d Toky o t o serv ic e th e 
Department's activitie s i n th e American , European , 
Australian an d Japanes e marke ts . 

(iii) Th e productio n o f a  specia l new s an d featur e foli o 
for distributio n t o ed i to rs , t rave l t rad e an d c a r r i e r 
journals t o ass i s t the m wit h supplie s o f editoria l copy . 

(iv) Commissionin g a  Hollywoo d fil m compan y t o produc e 
a ne w colou r fil m o n Malaysia , i n fou r languag e 
versions v iz . English , F rench , Germa n an d Japanese , 
for promotio n i n th e respect iv e marke ts . 
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In th e developmen t o f Malaysia ' s vis i to r plant , wor k o n th e 
building o f th e Department' s mote l i n Kual a Trenggan u i s almos t completed . 
Plans fo r severa l o f th e othe r project s approve d unde r th e Fiv e Yea r Pla n 
were als o finalised . Pr ivat e secto r developmen t o f hotel s an d re so r t a rea s 
was give n a  boos t b y Government' s declaratio n o f incentives . 

Nine o f th e twelv e touris t association s forme d a  Federatio n o f 
Malaysian Touris t Association s (FOMTA ) a s a  centra l foru m fo r th e privat e 
sector o f th e touris t industry . 

In th e effor t t o hos t th e 197 2 Pacifi c Are a Trave l Associatio n 
(PATA) Worksho p i n Penan g an d Conferenc e i n Kual a Lumpu r a  PAT A 
Planning Committe e wa s forme d t o dra w u p a  maste r plan . Member s o f th e 
Committee a r e workin g activel y t o mak e th e conferenc e a  rea l succes s . 

6 . Futur e Plan s fo r th e Touris t Industr y 

In o rde r t o cop e wit h it s futur e responsibil i t ie s th e Departmen t 
of Touris m wil l b e reorganised , beside s th e Directorate , int o thre e sections : 

(i) Marketin g Sectio n whic h wil l intensif y an d expan d 
the Department' s marketin g programm e part icular l y 
in th e Japanese , Australia n an d Europea n markets . 

(ii) Internationa l an d Regiona l Organisatio n an d Trainin g 
Section whic h wil l wor k closel y wit h internationa l 
organisations suc h a s th e I . U . O . T . O . i n producin g 
inventories o n vis i to r plan t developmen t requirement s 
and wil l provid e mor e comprehensiv e technica l 
information t o th e privat e secto r i n Malaysi a t o 
ass i s t th e secto r i n th e developmen t o f visi to r 
facilities an d amenities , an d institut e course s o f 
training t o b e accorde d t o th e t rave l t rad e personnel . 

(iii) Plannin g an d Service s Sectio n whic h wil l b e 
responsible fo r th e implementatio n o f Governmen t 
policies suc h a s thos e connecte d wit h th e grantin g o f 
incentives ;  th e prope r managemen t an d contro l o f 
Government fund s an d overse e th e man y organisation s 
that hav e bee n establishe d withi n th e las t 1 2 year s 
such a s th e Stat e Touris t Associat ions , Hote l 
Associat ions, Tou r Operator s Associat ions , 
Transportat ion Associat ions , Historica l an d Cultura l 
Societies an d advis e Governmen t i n evolvin g policie s 
as wel l a s i n implementin g thei r variou s programmes . 

The function s o f th e forme r Developmen t Sectio n o f th e 
Department wil l b e undertake n b y th e Touris m Developmen t Corporatio n 
which wil l b e establishe d i n 1972 . 

The Corporatio n wil l tak e ove r th e Federa l Government' s 
development p ro jec t s , establis h ne w project s a s wel l a s manag e them . 

This Corporatio n wil l investigat e an d fin d way s an d mean s o f 
improving touris t r e s o r t s an d facilities ; th e regis t ra t ion , supervisio n an d 
control o f hotel s an d othe r accommodatio n an d tou r operator s ;  th e 
preservat ion an d utilisation s o f touris t r e source s t o th e bes t advantag e • 
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The C o r p o r a t i o n wil l a l s o loo k int o th e o r g a n i s a t i o n o f c u l t u r a l an d spo r t i n g 
events fo r t o u r i s t s an d fo r improvin g th e qual i t y o f s o u v e n i r s whic h a r e no w 
offered t o t o u r i s t s . 

Government ' s ne w i n d u s t r i a l po l ic y o f s t imula t in g a l l type s o f 
i n d u s t r i e s t o c r e a t e addi t iona l employmen t oppor tun i t i e s wi l l g r e a t l y a s s i s t 
in th e developmen t o f th e t o u r i s t i n d u s t r y i n th e comin g y e a r s . 
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Malta 

The Maltes e island s (Malta-Gozo-Comino ) deriv e thei r majo r 
tourist potentia l from : (a ) a n advantageou s geographica l position , situate d 
as the y a r e virtuall y i s th e centr e o f th e Mediterranean ; (b ) thei r eas y 
accessibil i ty b y a i r o r se a fro m a  vas t Europea n touris t market ; (c ) a  ve r y 
equable climate , wit h ver y war m summer s an d mil d winters ; (d ) th e attractio n 
of th e se a wit h th e multifariou s activitie s i t provides ; (e ) th e wealt h o f a rche -
ological remains ; an d (f ) thei r renowne d h is tory . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1967 : 97,51 9 
1968: 136,99 5 
1969: 186,08 4 
1970: 170,85 3 

Mainly fro m th e Unite d Kingdom , Italy , Unite d S ta tes , German y an d 
Scandinavian countr ies . A n appreciabl e numbe r o f v is i tor s fro m Swede n 
has bee n reg is te re d durin g 1970 . 

Foreign exchang e receipt s fro m tourism , 
1967: £4. 9 millio n 
1968: £8 . 2 millio n 
1969: £11 . 2 millio n 
1970: £12. 1 millio n 

As a  percentag e o f tota l foreig n exchang e earnings , 
1967: 12.12 % 
1968: 16.7 % 
1969: no t availabl e 
1970 : no t availabl e 

2. Officia l Promotiona l Organisatio n 

The Malt a Governmen t Tour is t Board , unde r th e jurisdictio n o f 
the Ministr y o f Education , Cultur e an d Tourism , i s th e organisatio n responsi -
ble fo r th e promotio n o f touris m i n Malta » 

The mai n function s o f th e Boar d a r e t o d o al l thing s necessar y t o 
encourage tour is t s t o visi t Malt a an d t o invest igate , formulat e an d ca r r y ou t 
schemes, b y mean s o f advertisin g o r otherwise , whic h a r e calculate d t o brin g 
the at tract ion s o f Malt a a s a  touris t r e s o r t t o th e notic e o f peopl e i n othe r 
countr ies . 

Touris t developmen t act ivi t ies , previousl y fallin g unde r th e compe -
tence o f th e Touris t Board , becam e th e responsibil i t y o f th e Malt a Developmen t 
Corporation wit h effec t fro m 1s t May , 1968 . Durin g 1970 , th e Corporatio n 
approved on e hote l projec t whic h wil l provid e additiona l accommodatio n fo r 
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348 v i s i t o r s . 

M a l t e s e diplomati c m i s s i o n s an d c o n s u l a r r e p r e s e n t a t i v e s a b r o a d 
c o - o p e r a t e wit h th e T o u r i s t Boa r d i n th e diffusio n o f t o u r i s t informatio n i n 
t h e i r r e s p e c t i v e r e g i o n s o r a r e a s . 

Fac i l i t a t i on : 

(a) C i t i zen s o f th e Republ i c o f A u s t r i a , Kingdo m o f Belgium , 
Republ ic o f C y p r u s , Kingdo m o f D e n m a r k , F r e n c h R e p u b l i c , F e d e r a l Republ i c 
of Germany , G r e e c e , I ce land i c R e p u b l i c , I r e l a n d , I ta l ia n R e p u b l i c , Gran d 
Duchy o f Luxembourg , Kingdo m o f th e N e t h e r l a n d s , Kingdo m o f N o r w a y , 
Kingdom o f Sweden , S w i t z e r l a n d , T u r k i s h Republ i c an d Uni te d Kingdo m o f 
Grea t B r i t a i n an d N o r t h e r n I r e l a n d r e q u i r e onl y a  va l i d p a s s p o r t o r a  val i d 
official ident i t y c a r d t o e n t e r Mal t a fo r a  s t a y no t exceed in g t h r e e mon ths . 

(b) C i t i zen s o f th e Commonwealt h c o u n t r i e s , F i n l a n d , th e Libya n 
Repub l i c , L i e c h t e n s t e i n , Monaco , P o r t u g a l , S p a i n , th e "Unite d S t a t e s o f 
A m e r i c a , U r u g u a y an d Va t ica n Ci t y r e q u i r e a  va l i d p a s s p o r t fo r a  s t a y no t 
exceeding t h r e e m o n t h s . 

(c) F o r na t iona l s o f c o u n t r i e s no t inc lude d i n (a ) o r (b ) abov e a 
va l id p a s s p o r t wit h v i s a i s r e q u i r e d . R e q u e s t s fo r a  v i s a shoul d b e a d d r e s s e d 
to th e M a l t e s e diplomat i c m i s s i o n s a b r o a d . H o w e v e r , fo r c o u n t r i e s w h e r e 
t h e r e i s n o M a l t e s e diplomat i c r e p r e s e n t a t i o n , a  r e q u e s t fo r v i s a shoul d b e 
made t o th e n e a r e s t Consu la t e o f th e Uni te d Kingdom . 

E n t r y an d d e p a r t u r e fo rmal i t i e s i n Mal t a a r e v e r y s i m p l e . I t i s 
the T o u r i s t B o a r d ' s po l i cy , h o w e v e r , t o cont inu e t o adv i s e o n th e s t r e a m l i n -
ing o f p r o c e d u r e s a s sugges t e d fro m t im e t o t im e b y th e In t e rna t iona l Unio n 
of Officia l T r a v e l O r g a n i s a t i o n s ( IUOTO) . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

Accommodation -  Dur in g 1970 , n in e ne w h o t e l s , compr i s in g 38 6 
b e d s , w e r e opened , b r ing in g th e t o t a l o f ho te l b e d s ava i l ab l e a t th e en d o f 
1970 t o 8,448.  Accommodatio n i n s e r v i c e d v i l l a s an d f la t s i s e s t ima te d a t 
6 ,000 b e d s . Dur in g 1970 , th e Mal t a t ou r i s m p lan t h a s bee n f u r t h e r augmente d 
by th e e s t ab l i shmen t o f m o r e r e s t a u r a n t s , n i g h t - s p o t s , s p o r t s c e n t r e s an d 
o t h e r en te r t a inmen t f a c i l i t i e s . 

R e s o r t s -  M a l t a ' s Yacht in g C e n t r e cont inue d t o i n c r e a s e i n 
impor tance an d s i z e . T h e quay s ca n no w accommodat e 32 0 y a c h t s an d b a s i c 
fac i l i t i e s w e r e improved . 

4 . Governmen t P a r t i c i p a t i o n 
(i) O w n e r s h i p o r s h a r e s i n ho t e l s : 

Ni l 

( i i ) F i n a n c i a l a s s i s t a n c e spec i f i ca l l y ava i l ab l e ( e . g . 
l oans an d g r a n t s ) : 
G r a n t s w e r e mad e b y th e Mal t a Governmen t fro m 
funds p rov ide d b y Uni te d Kingdo m a i d . T h e s e 
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sums (t o neares t thousand ) were : 

1966 
1967 
1968 
1969 
1970 

£557,000 
£650,000 
£650,000 
£600,000 
£202,000 

Grants a r e awarde d a s follows : 
(a) Fo r hotel s wit h ove r 30 0 bed s a t 

on capita l investmen t cost s o r £58 0 pe r 
bed whicheve r i s th e lower . 

(b) Fo r hotel s unde r 30 0 bed s a t 20- % of 
construction cost s includin g fixe d equip -
ment o r £35 0 pe r be d whicheve r i s th e 
lower . 

(c) Th e minimu m siz e o f hote l fo r whic h 
grants a r e mad e i s 4 0 doubl e rooms . 

In addition , duty-fre e importatio n o f constructio n 
mater ia l , equipmen t an d hote l furnishing s i s 
permitted. 

Government-owned land , previousl y offere d a t non -
commercial r a t e s fo r touris t r e so r t pro jec ts , i s 
now offere d fo r developmen t o n th e basi s o f ope n 
competition. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
A tax holida y fo r th e f irs t te n y e a r s o f operatio n 
is grante d t o hote l concern s b y th e Maltes e 
Government . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
Duty concessions , unde r th e thir d schedul e o f th e 
Import Dutie s Act , 1964 , a r e designe d t o giv e as 
much opportunit y a s possibl e t o res taura teur s 
and hotel ier s t o equi p thei r establishment s t o 
modern standard s an d thu s provid e bet te r service s 
to v i s i t o r s . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
In 1970 , £230,00 0 wa s mad e availabl e b y th e 
Government t o th e Malt a Touris t Boar d fo r 
advert is ing, publicit y an d promotio n purposes . 

(vi) Governmen t expenditur e o n infrastructur e : 
In 1970 , a  provisio n o f £375,00 0 wa s mad e b y th e 
Government fo r th e servicin g an d improvemen t o f 
r e s o r t s i te s includin g wate r works , telephones , 
roads an d sewer s , e lectr ic i t y an d g a s . 
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5. Actio n Take n Durin g th e Curren t Yea r 

In consonanc e wit h th e Touris t Board ' s polic y t o diversif y th e 
market, initia l advertisin g campaign s wer e mounte d i n German y an d 
Scandinavia. Result s achieve d wer e encouraging . Fo r th e pas t te n yea r s 
the mai n visi to r suppl y source s wa s th e Unite d Kingdom . 

The Boar d ha s als o intensifie d i t s activitie s toward s establishin g 
the islan d a s a  conventio n venue , especiall y i n th e off-pea k months . 

With a  vie w t o strengthenin g th e imag e o f Malta , a s a n idea l meetin g 
place fo r conventio n an d importan t internationa l events , th e Touris t Boar d 
has sponsore d tw o annua l events , namely , th e "Internationa l Malt a Ai r Rally " 
and th e "Middl e Se a Race" . Thi s ha s als o enhance d th e numbe r an d variet y 
of Malta' s calenda r o f events . 

Following th e increas e o f off-seaso n touris t traffic , step s wer e 
taken t o initiat e a  beac h cleanin g schem e o n a  year-roun d b a s i s . 

6. Futur e Plan s fo r th e Touris t Industr y 

The genera l an d broa d plan s fo r th e nex t fiv e yea r s a r e : (a ) t o 
continue t o narro w th e ga p betwee n pea k an d off-pea k season s wit h th e mai n 
aim o f makin g Malt a a n a l l - the-year- roun d destinatio n a rea ; (b ) t o diversif y 
and broade n th e scop e o f th e 'product ' Malt a i s currentl y offering ; (c ) t o 
intensify th e diversificatio n o f th e touris t market . 

With th e abov e aim s i n view , i t i s envisage d tha t b y 1974 , th e tota l 
bed availabilit y wil l hav e reache d th e 15,00 0 mar k an d touris t a r r iva l s i n 
excess o f 300,00 0 b y th e en d o f Decembe r durin g th e sam e y e a r . I f thes e 
targets a r e real ise d the y wil l yiel d a  gros s foreig n exchang e incom e o f 
£24 million (hig h forecast ) o r otherwis e a  minimu m o f £2 0 millio n (ver y lo w 
forecast) . 
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Mauritius 

The touris t potentia l o f th e islan d depend s o n i t s sub-tropica l 
maritime climate , i t s lus h vegetatio n an d scenery , i t s mountain s an d c ra te r 
lakes an d th e beaches , lagoon s an d cora l reef s whic h surroun d th e island . 
There a r e abundan t facilitie s fo r swimming , sailing , deep-se a fishin g an d othe r 
acquatic spo r t s . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 
1966: 13,04 0 (excludin g passenger s i n t ransi t ) 
1967: 14 , 8 1 4 ( " "  "  ) 
1968: 15 ,553 ( "  "  "  ) 
1969: 20 ,587 ( "  "  "  ) 
1970: 29,00 0 (provisional ) 

The majorit y o f tour is t s com e fro m Frenc h resident s o r Technica l 
Co-operative personne l i n th e neighbourin g island s o f Reunio n an d Madagascar . 
The remainde r com e largel y fro m Sout h Afric a an d th e Unite d Kingdom . Abou t 
85% of th e passenger s com e b y a i r , th e remainin g 15 % come b y sea . The y 
tend t o spen d thei r whol e holida y i n Mauri t ius . 

Foreign exchang e receipt s fro m tourism , 
1967: 1 5 million Rupee s 
1968: 15. 5 millio n 
1969: 20 . 5 millio n 
1970: 2 9 millio n (provisional ) 

As a  percentag e o f tota l foreig n exchang e rece ip t s , 
1967: 
1968: 
1969: 
1970: 

3.5% 
3.0% 
4.8% 
(not available ) 

2. Officia l Promotiona l Organisatio n 

The Mauritiu s Governmen t Touris t Offic e wa s se t u p i n January , 
1959 wit h th e purpos e o f developin g th e touris t potentia l o f th e islan d an d 
expanding th e touris t industr y i n th e in teres t o f economi c development . Th e 
Office i s answerabl e t o th e Ministr y o f Externa l Affairs , Tourism , an d 
Emigration. A  Tourist Advisor y Board , whos e functio n i s purel y consul -
tat ive, advise s th e Ministr y an d th e Genera l Manage r o f Touris t Offic e o n al l 
matters concerne d wit h tourism . 

The member s o f th e boar d compris e representa t ive s o f a i r an d 
shipping companie s an d o f officia l an d privat e organisation s concerne d wit h 
the touris t industry . 
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Within Mauri t ius , th e Touris t Offic e make s us e o f p r e s s an d broad -
casting service s t o stimulat e interes t i n th e industr y an d t o underlin e th e 
industry 's importanc e a s a  foreig n exchang e e a r n e r . 

Overseas Representatio n -  ther e i s n o externa l organisation , althoug h 
Mauritius i s a  par tne r i n th e Allianc e Touristiqu e d e l 'Ocea n Indien , designe d 
to promot e th e touris t industr ie s o f Mauri t ius , Reunion , Madagasca r an d th e 
Comores Islan d a s a  whole . It s firs t meetin g wa s hel d i n May , 1966 . Th e 
Government Touris t Offic e p repare s printe d pamphlet s an d booklet s o n touris t 
at tractions fo r distributio n a t hom e an d abroad . Th e Offic e als o promote s 
a i r touris m t o th e islan d b y co-operatin g i n join t publicit y venture s wit h a i r -
lines e . g . i t ha s car r ie d ou t join t publicit y wit h B . O . A . C . , Qanta s an d Centra l 
African Airways . Th e Mauritiu s diplomati c mission s i n London , P a r i s , 
Washington, Ne w Delh i an d Islamaba d (Pakistan ) als o distribut e touris t 
publicity an d informatio n materia l t o potentia l t ou r i s t s . 

Facilitation -  th e Governmen t Touris t Offic e provide s facilitie s fo r visitin g 
journalists an d t rave l w r i t e r s . Fur the r actio n take n b y th e governmen t t o 
encourage th e industr y include s th e relaxatio n o f control s o n importatio n o f 
Mauritius currenc y b y v i s i to r s , dut y exemptio n o n camera s an d accesso r i e s , 
fishing an d under-wate r equipment , an d th e abolitio n o f writte n declaratio n o f 
goods t o Custom s b y pas senge r s . Roa d Traffi c Legislatio n wa s amende d bu t 
allows vis i tor s wit h Internationa l Drivin g Licence s t o driv e o n th e is land . 

3 . Interna l an d Infrastructura l Organisatio n 

Touris ts sta y a t hotel s an d boardin g houses . Ther e a r e 62 4 hote l 
beds an d privat e accommodatio n provide s a  furthe r 20 0 bed s (Jun e 1968) . I n 
the forthcomin g tw o yea r s a  thousan d mor e hote l bed s wil l b e mad e available . 
P rog res s i n hote l developmen t i s bein g helpe d b y th e provisio n o f loan s throug h 
the Developmen t Ban k o f Mauri t ius . Ne w hotel s a r e bein g buil t a t Tro u au x 
Biches, a t Coromandel , i n Por t Loui s an d a t L e Morn e an d plan s a r e bein g 
considered fo r ne w hotel s a t Curepip e an d Por t Louis . S o fa r n o trainin g 
facilities a r e provided , a n I . L . O . exper t i s no w i n Mauritiu s t o hel p s tar t a n 
Hotel Trainin g an d Caterin g Schoo l upo n a  join t financia l ventur e b y th e 
U . N . D . P . an d Governmen t o f Mauri t ius . 

The in te r - i s l e organisatio n know n a s th e "Allianc e Touristiqu e 
de l 'Ocea n Indien" , re fe r re d t o above , wa s establishe d wit h a  vie w t o settin g 
up a  commo n programm e s o a s t o offe r t o v is i tor s t o thi s a re a a  var ie t y o f 
touris t entertainmen t o n widel y differen t pat tern s b y makin g ful l us e o f th e 
varied at tract ion s o f th e fou r i s lands . I t i s no w runnin g int o i t s fourt h yea r , 
the Genera l Manage r o f th e Mauritiu s Governmen t Touris t Offic e havin g 
resumed hi s dut ies , afte r hi s service s ha d bee n loaned , a s Genera l Sec re ta ry / 
T r e a s u r e r , b y th e Mauritiu s Governmen t fo r th e pas t tw o an d a  hal f yea r s t o 
help s tar t of f th e Associatio n o n i t s feet . 

Plaisance Internationa l Airpor t ha s bee n reinforce d an d recentl y 
extended t o 8,50 0 fee t t o enabl e i t t o tak e moder n je t a i rc ra f t . Extension s 
and improvement s t o th e termina l building , t o r a i s e th e leve l an d scop e o f 
facil i t ies, i s als o bein g undertaken . Mauritiu s i s no w serve d b y seve n majo r 
a i r service s -  BOAC , Ai r F r a n c e , Qantas , Sout h Africa n Airways , Ai r India , 
Zambia Airway s an d Lufthansa . 

Efforts hav e bee n mad e i n th e pas t fe w y e a r s t o a t t rac t mor e 
tour is ts par t icular l y b y a i r , fro m th e Africa n mainlan d an d Europe ; e , g . ther e 
is growin g popularit y o f packag e tour s arrange d b y M e s s r s . Houlde r Brother s 
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from Londo n fo r instance . Ther e hav e als o bee n vis i tor s b y chartere d air -
craft an d thi s appear s t o b e a  promisin g mean s o f providin g cheape r t rave l 
which i s current l y a  handica p du e t o th e is land ' s remoteness . 

4- Governmen t Part icipatio n 
(i) Ownershi p o r share s i n hote ls : 

None. 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . 
soft loan s an d guarantees) : 
The Governmen t ha s show n considerabl e interes t 
in th e hote l industr y b y th e provisio n o f loan s 
amounting t o Rs1,400,00 0 fro m 196 1 t o 1963 . A s 
from 1964 , loa n fund s t o industr y hav e bee n 
channelled throug h th e Developmen t Ban k o f 
Mauritius whic h i s no w i n cours e o f investin g u p 
to Rs.6  millio n b y wa y o f loan s an d equit y i n hote l 
development. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
None. 

(iv) Impor t dut y an d othe r concession s o n hote l an d othe r 
touris t construction : 
The Governmen t grant s exemptio n fro m custom s 
duty o n hote l equipmen t fo r approve d establishments . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
To boos t promotiona l publicit y i n th e fiel d o f 
tourism th e su m o f Rs.917,00 0 ha s bee n provide d 
in th e 1966-7 0 Publi c Sectio n Developmen t 
Programme. 

(vi) Governmen t expenditur e o n inf ras t ructure : 
The Governmen t i n carryin g ou t i t s genera l 
development programme , ha s improve d airpor t 
faci l i t ies, road s e t c . , al l o f whic h ai d touris t 
development; i t doe s no t howeve r provid e infra -
s t ructure specificall y fo r tourism . 

5. Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Industr y 

Not availabl e a t tim e o f publication . 

97 



New Zealan d 

New Zealand' s touris t potentia l depend s largel y o n th e variet y o f 
its sceni c a t t ract ions . Th e mountains , g lac ie rs , f iords , fo res t s , sno w field s 
and winte r sport s a r e a s , ho t spring s an d geyser s o f th e therma l regions , 
beaches, th e custom s an d entertainment s o f th e Maor i people , al l combin e 
with a  temperat e climat e t o provid e Ne w Zealan d wit h a  wid e rang e o f 
at t ract ions. 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t 1967 : 
a r r i va l s , (othe r tha n 1968 : 
c ru ise /passenger 196 9 : 
ships, e tc . ) 1970 : 

Foreign exchang e 1967 : 
receipts fro m tourism , 1968 : 
(excluding fares ) 1969 : 

1970: 

As a  percentag e o f 1967 : 
total foreig n exchang e 1968 : 
earnings (curren t 1969 : 
account) 1970 : 

115,736 (excl . intransi t vis i tors ) 
126,329 (  "  "  "  ) 
140,753 (  "  "  "  ) 
170,760 (  "  "  "  ) 
NZ$15.3 millio n 
NZ$19.9 millio n 
NZ$23.8 millio n 
NZ$29.9 millio n 

1.9% 
1.8% 
1.6% 
1.7% 

(Tourism i s th e fift h larges t sourc e o f oversea s exchang e ea rn ings . ) 

2. Officia l Promotiona l Organisatio n 

Tourist an d Publicit y Departmen t -  consist s o f a  Touris t Divisio n 
and a  Researc h an d Developmen t Divisio n responsibl e t o th e Ministe r o f 
Tourism, an d a  Publicit y Divisio n responsibl e t o th e Ministe r i n Charg e o f 
Publicity. Th e Touris t Divisio n ha s thre e b r a n c h e s : -

Travel Service s -  responsibl e fo r Touris t Bureau x a t hom e 
and oversea s (wher e the y ar e Trave l 
Commissioner Offices) . 

Tourist -  responsibl e fo r touris t advert ising , 
Promotion publicit y an d promotiona l activitie s 

ove r seas . 

The Researc h -  responsibl e fo r investigationa l an d 
and Developmen t advisor y wor k fo r specifi c development s 
Division fo r th e touris t fiel d an d fo r statist ica l 

and r e sea rc h wor k i n Ne w Zealan d an d 
overseas . 
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Travel Commissioners , o f th e Touris t Divisio n o f th e Department , 
are locate d i n Sydney , Melbourn e an d Br isbane , Sa n Franc isco , Lo s Angeles , 
New Yor k an d London . A n Honorar y Representativ e i s locate d a t Durban , 
South Africa . Elsewher e abroa d th e Departmen t i s represente d b y th e Ne w 
Zealand diplomatic , consula r an d trad e represen ta t ives . 

The Publicit y Divisio n consist s o f fou r sec t ions : -

Information Sectio n -  whic h provide s editoria l an d publi c 
relat ions service s fo r th e Governmen t an d initiate s an d 
supplies Ne w Zealan d publicit y fo r us e withi n th e 
country an d overseas . 

Overseas Informatio n Sectio n -  p repare s backgroun d an d 
other materia l fo r distributio n t o Governmen t post s an d t o 
news agencie s overseas . Organise d activitie s b y Ne w 
Zealanders oversea s suc h a s trad e missions , exhibitions , 
e t c . ,  ar e supported , a s ar e visitin g publicist s t o Ne w 
Zealand. 

The Nationa l Publicit y Studio s -  combin e display s an d 
material fo r a  wid e rang e o f publication s an d exhibitions , 
f a i r s , e t c , 

The Nationa l Fil m Uni t -  make s film s fo r touris t publicit y 
purposes . Thes e ar e distribute d widel y overseas . 

3 . Interna l an d Infrastructura l Organisatio n 

Tourist an d Publicit y Departmen t -

This i s th e nationa l touris t offic e o f Ne w Zealand . I t maintain s 
seven office s i n Ne w Zealan d an d seve n abroad . Th e Departmen t provide s a 
complete t rave l agenc y servic e withi n Ne w Zealand , undertake s touris t 
publicity an d promotio n abroad , maintain s a  Researc h an d Developmen t 
Division t o ass i s t th e administratio n o f th e Governmen t Loan s an d Guarante e 
Scheme fo r ne w hotel s an d als o fo r th e developmen t o f r e s o r t s , maintain s th e 
National Fil m Uni t an d th e Nationa l Publicit y Studios , maintain s a n Oversea s 
Information Section , provide s representat io n fo r Ne w Zealan d i n officia l 
international touris t organisation s and , a s th e Nationa l Touris t Office , co -
operates wit h al l element s o f th e touris t industr y i n Ne w Zealand . 

New Zealan d Trave l an d Holiday s Associatio n -  i s a  non-profi t 
making organisatio n represent in g privat e t rave l in teres t s i n Ne w Zealand . 
The Touris t an d Publicit y Departmen t i s represente d o n th e Executiv e an d 
Board o f th e Association . 

The aim s o f th e Associatio n a r e : t o greatl y increas e th e numbe r 
of oversea s vis i tor s t o an d throug h Ne w Zealand ; t o ass is t i n ever y wa y th e 
improvement o f touris t accommodation , cater ing , t ranspor t , entertainmen t 
and othe r amenitie s withi n Ne w Zealand ; t o mak e th e Ne w Zealan d publi c 
more consciou s o f th e valu e o f tourism ; t o foste r amon g Ne w Zealan d 
residents th e practic e o f t rave l an d holidayin g i n Ne w Zealand . 

The Associatio n act s a s a  co-ordinatin g bod y fo r th e privat e 
sector o f th e touris t industry . 
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South Islan d Publicit y Associatio n -  i t s in teres t s includ e suc h 
matters a s tourism , ne w indus t r ies , a i rpo r t s , immigratio n an d nationa l an d 
civic development . Ove r th e y e a r s , th e Associatio n ha s produce d a  con -
siderable numbe r o f guid e book s fo r distributio n withi n Ne w Zealan d an d 
overseas . 

New Zealan d Nationa l Airway s Corporatio n -  i s th e Stat e owne d 
domestic a i r l ine . 

Tourist Hote l Corporatio n -  i s a  Stat e corporatio n whic h operate s 
a chai n o f thirtee n f i r s t -c las s hotel s i n majo r sceni c a r e a s . Governmen t 
policy ha s bee n fo r th e Corporatio n t o provid e hig h standard s o f touris t 
accommodation i n thos e place s wher e privat e enterpr is e find s investmen t 
least a t t rac t ive . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
See Touris t Hote l Corporatio n above . 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
The Ne w Zealan d Governmen t i s makin g availabl e u p t o 
NZ$7 millio n b y wa y o f loan s an d a  furthe r NZ$1 0 millio n 
by wa y o f guarantees , t o ass is t i n financin g ne w hotels , 
motor-hotels an d ne w extension s t o existin g accommodation . 
The schem e i s designe d t o ass i s t privat e enterpr is e t o 
establish and/o r develo p accommodatio n o f hig h standar d 
with, wher e appropria te , associate d amenities . Th e 
emphasis o n th e whol e schem e i s t o provid e suitabl e 
facilities t o mee t th e oversea s touris t t r ade . 

(iii) Incom e ta x an d othe r concession s o n hote l an d othe r 
tourist incom e : 
Expenditure o n certai n oversea s touris t promotio n b y 
non-Governmental organisation s enjoy s a  ta x incentive . 
Claims ar e allowabl e fo r expenditur e o n advertisin g 
ove r seas , th e bringin g o f recognise d trave l agent s t o 
New Zealand , officia l trad e o r touris t mission s an d 
tourist marke t r e sea rc h overseas . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Allocation fo r th e Touris t an d Publicit y Departmen t 
was NZ$6 . 7 millio n fo r th e financia l yea r 1970/71 . 
The Governmen t sudsidise s th e Ne w Zealan d Trave l 
and Holiday s Associatio n o n a  $ 1 fo r $ 1 basi s o n al l 
contributions receive d b y i t , u p t o th e leve l o f 
NZ$20,000 i n an y on e y e a r . 
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(vi) Governmen t expenditur e o n infrastructur e : 
The Touris t Accommodatio n Developmen t Committe e 
consisting o f representat ive s o f th e Touris t an d 
Publicity Department , Treasur y an d Stat e Advance s 
Corporation, consider s application s an d make s 
recommendations t o th e Governmen t whic h ha s 
approved loan s amountin g t o NZ$3.4 - million an d 
guarantees o f NZ$7 . 8 millio n fro m a  tota l o f 
NZ$17 millio n mad e availabl e fo r touris t hote l 
p ro jec ts . 

5. Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y 

Fur ther developmen t alon g establishe d l ines . 
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Nigeria 

Niger ia ' s touris t potentia l r e s t s o n th e wid e variet y o f th e 
traditional lif e o f th e countr y a s wel l a s sceni c var ie ty , sunshine , war m 
climate an d wil d gam e a t Yankari . Th e Nort h i s th e centr e o f som e ancien t 
cultures an d a t Lak e Cha d ther e i s gam e huntin g an d fishing . Th e Sout h ha s 
i ts shar e o f ancien t cultur e (Beni n i s 100 0 yea r s old ) an d th e superlativ e 
bronze head s o f Ife , wit h th e traditiona l b r a s s an d carvin g a t Benin . 

1 . Value an d Exten t o f Touris t Industr y 

Number o f touris t a r r i v a l s , 1966: 
1967-1970: 

16,878 
not availabl e 

The dro p o f som e 5,00 0 vis i tor s betwee n 196 5 an d 196 6 wa s du e 
to th e circumstance s prevailin g i n th e countr y durin g tha t y e a r . Visitor s 
came mainl y fro m othe r Africa n countr ies . 

Foreign exchang e receipt s 
from tourism , 

As a  percentag e o f tota l 
foreign exchang e earnings , 

1966: 
1967: 

1968-1970: 

1966: 
1967: 

1968-1970: 

£1 .5 millio n 
£1.3 millio n 
not availabl e 

0.5% 
0.5% 
not availabl e 

2. Official Promotiona l Organisatio n 

Nigerian Touris t Associatio n unde r th e jurisdictio n o f th e Federa l 
Ministry o f Trad e i s th e organisatio n concerne d wit h touris m developmen t i n 
Nigeria. Th e Associatio n i s a  non-profi t makin g organisatio n structural l y 
based o n th e line s o f th e Brit is h Governmen t supporte d Brit is h Trave l 
Association, whic h ha s helpe d th e Associatio n b y advisin g o n organisation . 

(It shoul d b e note d tha t th e followin g i s a  descriptio n o f th e 
functions whic h th e Nigeria n Touris t Associatio n i s intende d an d empowere d 
to ca r r y out , bu t curren t activit y i s limite d b y finance) . 

The function s o f th e Associatio n includ e touris t promotio n throug h 
publicity an d advertisin g abroad ; co-ordinatio n o f al l touris t promotiona l 
and developmen t activitie s officia l a s wel l a s pr ivate ; stimulatio n o f al l 
national activitie s likel y t o contribut e t o touris m development ; developmen t 
of touris m programme s an d policies ; promotio n o f touris m consciousnes s 
amongst th e people ; encourag e domestic , socia l an d yout h t rave l ; c a r r y ou t 

Information largel y unrevise d sinc e June , 196 8 a s furthe r up-to-dat e 
information o n Nigeri a wa s no t availabl e a t tim e o f publication . 
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study an d re sea rc h i n th e fiel d o f tourism , includin g preparatio n o f a n 
inventory o f th e country' s touris t potentials ; elaboratio n an d applicatio n o f 
regulations governin g th e variou s sec tor s o f touris m an d representat io n an d 
participation i n th e wor k o f internationa l an d regiona l touris t organisat ions . 

Publicity activitie s includ e th e preparat io n an d distributio n o f 
information l i t e ra ture ; productio n o f touris t publicit y films ; preparatio n an d 
organisation o f advertisin g programme s o n p r e s s , radi o media ; participatio n 
in join t publicit y campaign s i n collaboratio n wit h th e privat e secto r o f th e 
tourist industr y ( e . g . c a r r i e r s , ho te l ie rs , tou r operators ) a t bot h nationa l 
and internationa l level s an d organise s familiarisatio n t r ip s fo r journalist s 
e t c . , fo r promotiona l ends . 

It provide s up-to-dat e informatio n o n touris t facilitie s i n Nigeri a 
for internationa l bodie s suc h a s th e Allianc e Internationa l d e Touris m (AIT ) 
and th e Worl d Tourin g an d Automobil e Association . 

The Nigeri a Touris t Associatio n ha s no t ye t establishe d office s o r 
representat ives oversea s bu t co-operate s full y wit h th e Nigeria n diplomati c 
and consula r representa t ive s abroa d fo r distributio n o f touris t materia l a t 
Embassies an d Hig h Commissions . 

It r epresen t s Nigeri a a t internationa l touris t conference s i n th e 
sole capacit y a s th e nationa l t rave l organisation . 

The Associatio n take s actio n wit h a  vie w t o abolish , re la x an d 
simplify entr y an d departur e formalities ; fo r example , i t i s no w possibl e fo r 
Brit ish consul s i n som e Europea n countrie s t o issu e visa s t o tour is t s fo r 
stays u p t o on e month , withou t previou s referenc e fro m th e Federa l Governmen t 
of Niger ia . I t take s actio n wit h th e responsibl e authoritie s o f Nigeri a t o 
encourage adhesio n t o internationa l convention s i n favou r o f touris m an d th e 
application o f thei r provisions ; als o promote s measure s fo r th e provisio n o f 
services fo r tour is t s a t entr y poin t ( e . g . informatio n offices , mone y exchanges , 
duty fre e shops , e t c . ) . I t wil l no t o f itsel f b e responsibl e fo r th e developmen t 
of an y loca l amenitie s o r a t t rac t ions . I t seek s t o develo p th e flo w o f touris t s 
inside an d int o Nigeri a s o tha t loca l investmen t i n th e developmen t o f touris t 
at tractions an d amenitie s i s rewarded . 

3 . Interna l an d Infr a s t ructural Organisatio n 

Nigerian Railwa y Corporatio n no w co-operate s wit h Nigeria n 
Hotels Ltd . ,  i n orde r t o enhanc e caterin g facilitie s offere d b y th e compan y 
on railwa y an d a i r s e rv i ce s . 

The Touris t Associatio n establ ishe s an d run s regiona l touris t 
offices withi n th e countr y an d ha s establishe d an d finance d othe r regiona l 
tourist office s i n co-operatio n wit h othe r regional , provincial , municipa l an d 
local author i t ies . I t superv ises , control s an d co-ordinate s th e activitie s o f 
tourist association s an d clubs . 

Resor ts -  apar t fro m in teres t s o f th e mai n cit ie s o f Kano , Lagos , 
Ibadan an d Enugu , Nigeri a ha s r e s o r t s a t Jo s i n Norther n Nigeri a an d a t th e 
Obudu cattl e ranch . A t Lak e Cha d ther e i s gam e huntin g an d fishing , bu t n o 
amenities a r e provided . 
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4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hote ls : 
The Federa l Governmen t own s on e o f th e majo r hotel s 
in th e Federa l capital . I n th e regions , th e majorit y o f 
of hotel s a r e owne d an d manage d b y th e variou s 
Regional Governments . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
The forme r Regiona l Government s finance d entirel y 
such project s a s th e Yankar i Gam e Reserve , th e 
Obudu Cattl e Ranc h an d al l othe r form s o f developmen t 
to dat e includin g o f course , th e caterin g res thouses . 
The tota l amoun t involve d i s no t known , 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
The hote l industr y i s t reate d a s a  pionee r industr y 
under th e Industria l Developmen t (Incom e Ta x Relief ) 
Ordinate. 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l construction : 
The Associatio n canno t gran t exemption s fro m 
customs charge s o n equipmen t fo r th e hote l an d 
tourist indust r ies . I t ca n onl y p re s s fo r actio n 
by th e Custom s an d Excis e authori t ies . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Budget fo r tota l touris t expenditur e i n 1966/6 7 wa s 
was £23,00 0 (lates t figur e available) . 

(vi) Governmen t expenditur e o n infrastructur e : 
The amoun t i s considerabl e sinc e infrastructur e 
covers roads , service s an d communication s whic h 
involve considerabl e expenditure . Thi s i s no t 
directed specificall y t o tourism , bu t i t s valu e t o 
tourism i s obvious , a s facilitatin g th e flo w o f 
movement, eas e o f makin g necessar y arrangement s 
and providin g essentia l s e rv i ces . Unde r th e 
national developmen t plans , a  ver y hig h ra t e o f 
spending i s devote d t o suc h s e rv i ce s . 

5 . Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Industr y 

Not availabl e a t tim e o f publication . 
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Pakistan 

Pakistan's touris t at traction s li e largel y i n i t s archaeologica l s i tes , 
historical cit ie s an d monument s an d collectio n o f ancien t ar t i n i t s museums . 
Pakistan ha s als o t o it s advantag e a  variet y o f sceni c beaut y becaus e o f th e 
geographically divers e a rea s tha t li e withi n i t s boundary . Fo r instanc e th e 
Himalayas an d th e Hil l Resor t s an d th e plain s o f Wes t Pakista n contras t 
magnificently wit h sceni c beaut y o f forest s an d r e se rve s o f wil d lif e an d lus h 
tropical greener y o f Eas t Pakis tan . Thoug h politicall y young , historicall y 
Pakistan i s on e o f th e oldes t countrie s o f th e world . Her e evidenc e o f 
civilization ha s bee n foun d alon g th e Indu s Valle y datin g bac k t o 300 0 B . C . 
The successiv e wave s o f invader s includin g th e Aryans , th e Greeks , th e 
P e r s i a n s , th e Par th ians , th e Kushan s an d th e Mughal s lef t th e mar k o f thei r 
culture o n th e lan d an d peopl e o f Pakis tan . Fascinatin g archaeologica l site s 
at Moenjodero , Taxila , Mainamati , th e his tor i c Khybe r P a s s , grandeur s o f 
Mughal archi tectur e i n Lahore , sunn y beache s i n Karach i an d Cox' s Baza r 
and exoti c foo d a r e som e o f th e othe r touris t at traction s o f Pakistan . 

A 20-yea r prospectiv e Maste r Pla n (1965-85 ) fo r th e developmen t 
of touris m i n Pakista n wa s prepare d an d approve d i n 1965 . 

1. Value an d Extent o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 

Estimated touris t a r r iva l s 
from Octobe r t o December , 

1967: 
1968: 
1969: 
1970: 

1970: 

89,441 
97,392 
111,153 
85,446 (January -
September) 

36,554 

Note: Th e abov e figure s d o no t includ e India n nat ionals . Touris t s cam e mainl y 
from th e Unite d Kingdom , Unite d State s o f America , Afghanistan , German y 
and Japan . 

Foreign exchang e receipt s fro m 
tourism, 

Estimated earning s fro m 
October t o Decembe r 1970 , 

As percentag e o f tota l foreig n 
exchange r ece ip t s , 

1967 
1968 
1969 
1970 

Rs .118 .7 millio n 
Rs .128 .9 millio n 
Rs .147 .3 millio n 
Rs .112 .1 millio n 

(January- September ) 

Rs .49 .5 millio n 

1967: 
1968: 
1969: 
1970: 

4.1% 
4.3% 
4.8% 
4.6% (includin g 

estimated earning s 
from Oct . -Dec .70 ) 

105 



2. Officia l Promotiona l Organisatio n 

With th e establishmen t o f the Pakista n Touris t Developmen t 
Corporation las t yea r th e Departmen t o f Touris m ha s bee n abolishe d an d 
instead a  Cel l ha s bee n create d withi n th e Aviatio n an d Touris m Divisio n 
of th e Government . Th e divisio n o f function s betwee n th e Touris m Cel l an d 
the P . T . D . C . i s explaine d i n th e followin g paragraph s :  -

Tourism an d Aviatio n Divisio n (Touris m Cell ) : 

(a) Formulatio n o f developmen t plan s an d preparatio n o f 
feasibility repor t s fo r touris t project s durin g Fiv e 
Year P l ans . 

(b) Collaboratio n wit h variou s Government , Semi-Governmen t 
and privat e organisation s fo r th e implementatio n o f th e 
touristic project s . 

(c) Collectio n an d analysi s o f touris t s tat is t ic s an d 
resea rch i n touris t t rend s an d marke ts . 

(d) Trainin g o f touris t t rad e personne l i n Pakista n an d 
abroad. 

(e) Relaxatio n o f frontie r formalitie s t o eas e t rave l t o 
Pakistan. 

(f) Provisio n o f incentive s t o privat e sec tor s fo r 
development o f touris t industry . 

(g) Liaiso n wit h foreig n nationa l touris t organisation s 
as wel l a s I . U . O . T . O . an d enterin g int o touris m 
agreements wit h foreig n countr ies . 

(h) Suc h regulator y function s a s ma y b e entruste d b y 
central o r provincia l Government s o f th e touris t 
industry. 

Pakistan Touris m Developmen t Corporatio n : 

The establishmen t o f th e Pakista n Touris m Developmen t 
Corporation i s a  bol d ste p fo r th e growt h o f th e touris t industr y i n th e country . 
It ha s bee n se t u p primaril y t o develo p th e commercia l aspect s o f internationa l 
tourism an d include s provisio n o f standar d accommodation , t ranspor t an d 
other ancil lar y faci l i t ies . Th e Governmen t hav e als o authorise d thi s 
organisation t o undertak e touris t publicit y a t th e nationa l leve l withi n th e 
country an d abroad . 

Government participatio n i n th e Pakista n Touris m Developmen t 
Corporation i s t o th e tun e o f 2 5 pe r cen t o f it s equit y capi tal . A n amoun t o f 
Rs .20 millio n ha s bee n provide d t o thi s establishmen t a s a  long-term loan . 
All th e commerciall y ru n establishment s an d vehicle s previousl y hel d b y th e 
Department o f Touris m hav e als o bee n t ransfer re d t o i t . 

106 



The function s o f th e P . T . D . C . a r e briefl y a s follows: -

(a) T o promot e an d develo p th e touris m industr y i n 
Pakistan an d t o c a r r y o n th e busines s connecte d 
therewith, i n Pakista n an d abroad . 

(b) T o acqui re , design , establ ish , construc t an d ru n 
hotels ,  motel s ,  res taurant s ,  cafe s ,  refreshmen t 
rooms, r e s t houses , campin g s i tes ,spor t s f ields , 
skiing run s , facilitie s fo r wate r skiing , huntin g 
lodges ,  club s ,  cinema s ,  theatre s ,  casino s , 
amusement p a r k s , aquariums , holida y r e so r t s an d 
places o f interes t an d entertainmen t o f al l kind s t o 
tou r i s t s . 

(c) T o launc h publicit y campaign s a t hom e an d abroa d 
through variou s informatio n medi a t o publicis e Pakista n 
and facilitie s availabl e i n th e countr y i n orde r t o 
a t t ract tourist s . 

(d) T o dea l i n th e purchas e an d sal e o f novelt ies , an d als o 
to establis h an d ru n handicraf t shop s . 

(e) T o establis h a  t rave l agenc y o r wor k a s agent s fo r 
railways ,  shippin g companie s ,  a ir l ine s ,  waterway s , 
road t ranspor t e t c , organis e grou p tour s an d establis h 
branches i n Pakista n an d abroad . 

(f) T o ow n an d ru n roa d an d wate r t ranspor t vehicle s fo r 
purposes o f conducte d sight-seein g t o u r s . 

(g) T o promot e an d develo p Pakistan i danc e an d othe r 
cultural a r t s t o a t t rac t t ou r i s t s . 

(h) T o form , incorporat e o r promot e companie s i n 
Pakistan o r elsewher e wit h th e objec t o f carryin g o n 
or expanding , o r otherwis e promotin g an d assist in g 
the busines s o f th e Corporatio n o r othe r allie d bus iness , 
and i f necessar y t o manage , control , inves t in , an d ass is t 
the sai d companies . 

(i) T o provid e informatio n service s a t hom e an d abroad . 
(j) T o see k membershi p o f internationa l touris t 

organisation suc h a s ASTA , PAT A an d I . U . O . T . O . 
e t c . 

3 . Interna l an d Infrastructura l Organisatio n 

The name s o f th e association s an d organisation s representin g th e 
private secto r a r e a s follows: -

(i) Pakista n Hotels , Restaurant s an d Club s Association . 

(ii) Pakista n Trave l Agent s Association . 

(iii) Internationa l Airline s Facili tatio n Committee . 
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There doe s no t exis t an y legislatio n fo r controllin g th e activitie s 
of thes e Associations . However , som e supervisor y contro l i s exercise d b y 
the Governmen t whe n th e interes t o f th e Stat e i s involved . 

Hotels -  Fiv e thousan d hote l bed s wer e availabl e i n th e countr y i n 
1965. Wit h th e commissionin g o f th e Intercontinentai s a t Karach i (30 6 rooms) , 
Dacca (30 6 rooms) , Rawalpind i (20 0 rooms ) an d Lahor e (20 0 rooms ) a s wel l a s 
other firs t c las s hotel s buil t i n thes e place s an d i n Islamaba d an d Chittagong , 
the numbe r o f hotel-bed s availabl e i n th e countr y b y 197 0 increase d t o 9,000 . 
To mee t th e increasin g requirement s o f touris t accommodation , durin g th e 
Fourth Five-Yea r Pla n (1970-75 ) majo r scheme s hav e alread y bee n initiate d 
by th e privat e sec tor . Thes e includ e P . I . A . Hotel s (85 1 rooms) , Pakista n 
Tourism Developmen t Corporatio n Hotel s an d Motel s (45 0 rooms) , 
Intercontinental Hotel s o f th e Pakista n Service s Lt d (55 0 rooms) . Thes e 
projects a r e i n additio n t o secon d an d thir d categor y hotel s whic h wil l b e 
built al l ove r th e countr y b y th e privat e sec to r . 

Airlines -  Pakista n Internationa l Airline s Corporatio n th e nationa l 
c a r r i e r , hav e opene d route s linkin g Afghanistan , th e People s Republi c o f 
China, th e U . S . S . R . , Italy , Wes t Germany , Switzerland , F r a n c e , U . K . , 
Turkey, th e Lebanon , U . A . R . , I r a n , I raq , Saud i Arabia , th e Netherlands , 
Burma, Kuwait , Nepal , Kenya , Doha , Dubai , Bahrein , Qata r , Thailand , 
the Philippines , Japa n an d Albani a wit h Pakis tan . P . I . A . als o operat e a 
net-work o f interna l service s i n Eas t an d Wes t Pakis tan , linkin g almos t al l 
important ci t ies , archaeological an d historica l s i te s an d othe r touris t r e s o r t s . 
P . I . A . ha s introduce d a  numbe r o f adventur e tour s fro m U . S . A . ,  Continent , 
F a r Eas t , Gul f a rea s e tc , t o th e ancien t land s i n moder n comfort . 

P . I . A . ha s als o s tar te d operatin g STO L (shor t take-of f an d 
landing) aircraf t connectin g place s o f touris t an d his tor ica l interes t i n 
Pakistan. 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotel s : 
Government doe s no t hav e an y direc t ownershi p o r 
shares i n hote ls . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loan s an d 
guarantees) : 
Government indirectl y help s th e privat e secto r b y 
advancing loan s fro m semi-Governmen t financin g 
institutes lik e Pakista n Industria l Credi t an d 
Investment Corporation , Industria l Developmen t Ban k 
of Pakis tan , an d thes e institution s als o undertak e 
guarantees fo r re-paymen t o f foreig n exchang e loan s t o 
private pa r t i e s . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
The Governmen t o f Pakista n ha s declare d hotel s a s 
industrial under-taking s fo r ta x purpose s .  I t ha s 
been decide d tha t hotel s se t u p i n Pakista n o n o r 
after th e 1s t January , 196 0 wil l qualif y fo r th e ta x 
holiday. 
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(a) Ta x holida y -  a  ta x holida y wil l b e grante d t o th e hotels , 
motels an d touris t club s fo r th e followin g per iod : -

(i) 5  yea rs al l ove r Pakistan . 

(ii) 1 0 yea rs i n specifie d place s o f touris t 
in terest locate d i n a rea s otherwis e granted . 

(b) Touris t ra t e o f exchang e -  th e Governmen t o f 
Pakistan ha s introduce d th e touris t ra t e o f 
exchange fo r providin g incentiv e t o th e tourist s 
on on e sid e an d touris m industr y o n th e other . 
Foreign exchang e importe d b y tourist s i s allowe d 
a bonu s o f 4 5 pe r cent . 

(c) Investmen t allowanc e -  rebat e o n incom e i s 
allowed t o investor s i n P . T . D . C . project s o r 
those i n whic h ther e i s sufficien t P . T . D . C . 
part icipation. 

(d) Exemptio n fro m impor t dut y an d sale s ta x -  tota l 
exemption fro m impor t dut y an d sale s ta x i s 
granted o n initia l import s o f capita l good s fo r 
hote ls . 

(e) Duty-fre e shop s -  dut y fre e shop s woul d b e se t 
up o n al l majo r internationa l a i rpo r t s , seaport s 
and point s o f entr y o r exi t o n lan d rou tes . 
Sales wil l b e mad e t o touris t s agains t foreig n 
exchange o n departur e fro m Pakista n unde r 
existing regulation s . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
See (iii ) above . 

(v) Governmen t expenditur e o n infrastructur e : 
Estimates o f expenditur e fo r th e Thir d Pla n (1965-70 ) 
on developmen t scheme s included: -

Hotels R s . 219 millio n 
Transport R s . 1 7 millio n 

Other developmen t ( r e s t au ran t s , amusement s ,  souveni r 
shops ,  park s an d garden s et c . ). .  . Rs . 5 4 millio n 

5. Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Industr y 

Allocations fo r touris m secto r durin g th e Fourt h Pla n Perio d 
(1970-75) a r e tentativel y a s follow s : -

Private Secto r R s .600 millio n 
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Public Secto r R s . 150 millio n 

The rational e o f touris m developmen t plannin g durin g th e Fourt h 
Plan (1970-75 ) wil l b e a s follows: -

(a) Consolidatio n o f th e touris t facilitie s i n th e alread y 
established tou r circuit s i n th e country ; 

(b) Creatin g touris m consciousnes s withi n th e country ; 
and 

(c) Offerin g o f incentive s t o th e privat e secto r an d 
foreign capita l fo r investmen t i n th e field s . 

The mai n objective s o f th e Fourt h Pla n a r e : -

(a) T o develo p additiona l facilitie s fo r accommodatio n an d 
t ransport i n th e tou r circuit s i n Pakis tan . 

(b) T o creat e "hospitality " an d goodwil l attitude s withi n 
the countr y fo r foreig n tou r i s t s . 

(c) T o promot e yout h tourism . 

(d) T o ca te r fo r recreat iona l facilitie s fo r foreig n an d 
domestic touris t s b y exploitin g th e cultura l heri tag e 
of th e countr y an d moder n methods , keepin g i n vie w 
the limite d resource s availabl e i n the publi c sec tor . 

(e) T o projec t th e tourist i c imag e o f Pakista n i n th e 
international touris t marke t a rea s . 

(f) T o conduc t marke t r e sea rc h an d survey s t o determin e 
the touris t demand s an d requirements , v iz , th e 
supply. 

(g) T o facilitat e visit s t o Pakista n b y foreig n touris t s 
through liberalisin g frontie r an d custom s formalitie s 
e t c . an d b y openin g u p potentia l touris t a r e a s . 

(h) T o ensur e co-ordinatio n a t th e variou s level s fo r 
tourism plannin g an d it s implementation . 

(i) T o undertak e preparat io n o f feasibilit y studie s fo r 
developmental plannin g o f tourist i c a rea s . 
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Sierra Leone 

S i e r r a Leone' s touris t potentia l depend s o n it s pleasan t beache s 
which exten d alon g th e 2 1 mil e Freetow n Peninsular ; it s deep-se a fishin g 
at Sheng e an d Sherb ro ; it s exoti c mountai n scener y fro m whic h S i e r r a Leon e 
derived it s nam e an d th e colourfu l costume s an d danc e form s o f it s peopl e 
including th e S i e r r a Leon e Nationa l Danc e Troupe . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1967 : 3,05 0 
1968: 6,10 0 
1969: 7,15 0 
1970: 4,15 0 

Mainly fro m th e Unite d S t a t e s , Unite d Kingdom , Franc e an d 
U . S . S . R . 

Foreign exchang e receipt s fro m tourism , 
1968: 0.6 6 millio n leone s ( I . M . F . ) 
1969: 0.4 2 millio n leone s ( I . M . F . ) 
1970: no t availabl e . 

As a  percentag e o f tota l foreig n exchang e earnings , 
1968: 0.73 % ( I . M . F . ) 
1969: 0.40 % ( I . M . F . ) 
1970 : no t availabl e . 

2 . Officia l Promotiona l Organisatio n 

The S i e r r a Leon e Touris t Board , a  statutor y bod y wa s establishe d 
recently t o develo p th e touris t industr y i n S i e r r a Leone . It s member s 
represent bot h th e publi c an d privat e sector s o f th e industry . 

The function s o f th e Boar d a r e promotiona l an d als o t o organis e th e 
tourist industr y withi n th e country . Th e Boar d ha s no t ye t establishe d touris t 
offices abroad . A t p resen t , diplomati c an d consula r official s oversea s 
represent S i e r r a Leone' s touris t i n t e r e s t s . 

Facilitation -  actio n i s normall y take n t o facilitat e entr y an d 
departure formalit ies . A  touris t informatio n offic e i s availabl e an d als o 
t ransi t hall s a t entr y points . 

The Touris t Boar d i s no t ye t a  membe r o f an y internationa l o r 
regional touris t organisat ions . 

3. Interna l an d Infrastructura l Organisatio n 

There a r e severa l privat e tou r opera tor s e . g . Aureo l Trave l 
Agencies Ltd . ,  Freetow n Trave l Agencies , S i e r r a Tour s , an d Yazbec k 
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Tourist Burea u whic h organis e tour s aroun d th e coas t an d t o th e in ter ior . 

Hotels -  Th e Touris t an d Hotel s Boar d facilitate s th e constructio n 
of ne w hotel s an d th e improvemen t o f existin g ones . A t presen t (Jun e 1971 ) 
there a r e tw o f i r s t -c las s hotel s i n S i e r r a Leon e providin g 25 0 bed s an d fou r 
second-class hotel s providin g approximatel y 13 0 beds . Ne w f i rs t -c las s motel s 
have bee n buil t a t Lung i Airpor t wit h 6 0 beds . 

Airlines -  Freetow n Internationa l Airpor t (Lungi ) i s serve d b y 
S ie r r a Leon e Airway s th e nationa l c a r r i e r , Ghana/Nigeri a Airways , Bri t is h 
United Airways , Unio n D e Transpor t Aerien s (UTA) , Middl e Eas t Air l ines , 
K . L . M . Roya l Dutc h Air l ines , Ai r Afrique , Unite d Ara b Air l ines , Ai r Guinea , 
Air Mali , Interflu g Air l ines , Czechoslova k Airline s an d Swis s Air . 

There i s a  onc e weekl y non-sto p V C 1 0 servic e fro m London / 
Freetown/London operate d b y S i e r r a Leon e Airways . Tw o service s ru n b y 
Brit ish Unite d Airway s a r e th e BA C 1-1 1 servic e London/Lisbon/La s Palmas / 
Bathurst an d Freetow n returnin g b y th e sam e rout e an d th e V C 1 0 servic e 
London/Madrid/Freetown/Buenos Aires/Sant iag o returnin g b y th e sam e leg . 

S i e r r a Leon e Airway s als o provid e domesti c flights  dail y (excep t 
Sundays) fro m Hasting s (1 4 mile s fro m Freetown ) t o Bo , Kenema , an d Yengem a 
and th e thric e weekl y servic e t o Bonth e an d Gbanbatoke . Occasiona l char te r 
flights ar e als o mad e t o Marampa . 

Resorts -  S i e r r a Leon e ha s r e so r t s a t Bunc e Island , Turtl e Islands , 
Juba Beach , Lumle y Beach , No. 2 Rive r Beac h an d Ken t Beach , al l situate d 
within reasonabl e distanc e fro m Freetown . 

S i e r r a Leon e ha s no t ye t develope d an y gam e r e se rve s bu t plan s 
are bein g mad e fo r th e creatio n o f gam e r e se rve s i n th e Koinadug u Distr ic t , 
which i s 23 3 miles fro m th e capital , Freetown . Ther e a r e n o nationa l p a r k s . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotel s : 
The Governmen t own s som e hotel s an d als o own s a 
percentage o f share s i n o the r s . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
None. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
Government grant s concession s o n hote l incom e unde r 
the Developmen t o f Industrie s Act . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
Government offer s impor t dut y concession s unde r th e 
Development o f Industrie s Act . 

(v) Provisio n o f publi c fund s fo r publicit y purpose s : 
The allocatio n grante d specificall y fo r promotio n i n 
1970 wa s Le .34 ,50 0 (£17,250) . 
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(vi) Governmen t expenditur e o n infras t ructure : 
Besides th e Governmen t subsid y grante d t o hotel s an d 
to Governmen t maintenanc e o f th e S i e r r a Leon e Nationa l 
Dance Troupe , th e Art s an d Craft s Centr e an d S i e r r a 
Leone Museum , th e Governmen t ha s spen t £ 1 millio n 
on furthe r developmen t o f th e Lung i Airport . 

5. Actio n Take n Durin g th e Curren t Yea r 

(i) Larg e fer r ie s hav e bee n ordere d t o improv e t ranspor t 
facilities t o an d fro m Lung i Airport . 

(ii) Negotiation s a r e almos t conclude d t o ope n Cap e 
S i e r r a Hote l b y October , 1971 . 

6. Futur e Plan s fo r th e Industr y 

The Governmen t plan s t o improv e hote l facil i t ies , especiall y 
outside Freetow n an d t o improv e t ranspor t an d communicatio n facil i t ies , 
par t icular ly th e interna l a i r s e rv i ce s . 

There a r e plan s t o develo p Lumle y Beac h a s a  specia l touris t 
centre includin g th e creatio n o f a  cultura l villag e an d a r t s an d craft s centre , 

The Governmen t als o propose s t o establis h a  Zo o an d a  gam e 
r e s e r v e . 
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Singapore 

Singapore's touris t potentia l l ie s i n it s multi-cultura l society , 
conveniently locate d o n internationa l a i r an d sea , an d regiona l lan d an d rai l 
rou tes , dut y fre e shopping , sunshin e an d beautifu l scenery . 

1. Valu e an d Exten t o f th e Touris t Industr y 

In 1970 , visito r a r r iva l s t o Singapor e b y ai r an d se a totalle d 
521,654 representin g a n increas e o f 27.6 % over th e correspondin g tota l o f 
408,709 i n 1969 . Th e 197 0 tota l i s abou t fiv e time s th e 19o 5 total . 

2. Officia l Promotiona l Organisatio n 

The nationa l touris t organisatio n i n Singapor e i s th e Singapor e 
Tourist Promotio n Board , a  statutor y boar d whic h come s unde r th e ju r i s -
diction o f th e Ministr y o f Finance . I t consist s o f a  Chairman , a  Deput y 
Chairman, a  Directo r an d seve n member s fro m bot h governmen t an d th e 
private sec tor . 

The Board ' s finance s a r e obtaine d jointl y fro m a  governmen t sub -
vention an d ces s o n touris t hotels , touris t foo d establishment s an d touris t 
public houses . 

Functions o f th e Boar d includ e : 

Overseas promotio n -  Th e Boar d ha s powe r t o secur e oversea s 
publicity fo r th e touris t attraction s o f Singapore . 

Development o f facilitie s an d attraction s -  I t i s als o empowere d t o 
engage in , ass is t o r promot e th e improvemen t o f Singapor e a s a  holida y r e s o r t . 

Relationship wit h th e privat e secto r -  Th e Boar d maintain s clos e 
liaison wit h th e privat e establishment s i n th e touris t industr y an d ha s o n it s 
Board som e member s represent in g th e privat e sec to r . 

It i s empowere d t o co-ordinat e th e activitie s o f person s providin g 
services fo r vis i tor s t o Singapor e an d t o regula te , wit h th e approva l o f th e 
Minister , standard s t o b e maintaine d b y touris t en t e rp r i s e s . 

The Touris t Promotio n (Certificatio n an d Contro l o f Guides ) 
Regulations 196 4 empower s th e Boar d t o contro l th e touris t guide s i n 
Singapore. 

The Touris t Promotio n (Licensin g an d Contro l o f Touris t Agencies ) 
Regulations 197 0 empower s th e Boar d t o l icens e an d contro l touris t agencie s 
in Singapore . Unde r th e Regulations , th e Boar d ca n regulat e th e conduc t an d 
activities o f touris t agencie s t o ensur e tha t a  hig h standar d o f servic e i s 
provided b y them . A s fro m 1s t Jul y 1971 , onl y license d touris t agencie s wil l 
be allowe d t o opera te . 
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The Boar d ca n als o licens e an y clas s o r c lasse s o f touris t enter -
p r i s e s . I t make s recommendation s t o th e Ministr y o f Financ e i n th e gazettin g 
of touris t hotels , touris t foo d establishment s an d touris t publi c houses . 

Relationship wit h th e Governmen t -  Th e Boar d i s empowere d t o 
act a s agen t fo r th e Governmen t o r , wit h th e approva l o f th e Government , fo r 
any perso n o r bod y o r organisatio n fo r th e transactio n o f an y busines s 
connected wit h an y touris t en te rp r i se . 

The Boar d ca n mak e recommendation s t o th e Governmen t i n 
relation t o an y measure s whic h ma y b e take n wit h a  vie w t o increasin g th e 
number o f vis i tor s t o Singapore . 

Overseas promotion , advert is ing , publi c relation s an d informatio n 
offices -  Th e Touris t Promotio n Boar d evaluate s potentia l attraction s an d 
determines th e bes t wa y o f promotin g an d projectin g th e touris t attraction s 
of Singapor e mainl y throug h medi a advertisin g t o Singapore ' s mai n touris t 
markets a s wel l a s throug h editoria l publicit y i n internationa l publications . 

Promotion an d publicit y scheme s ar e mounte d oversea s a s an d whe n 
the opportunit y o r nee d a r i s e s , a s a t trave l conventions , fair s an d exhibition s 
e . g . participatio n i n ASTA , AFTA , PATA , TAAN Z an d Worl d Exp o 7 0 . 

The Boar d als o maintain s informatio n office s i n th e U . S . A . , 
Australia an d Japa n t o ass i s t i n it s oversea s promotio n an d projectio n o f th e 
Republic's touris t a t t rac t ions . 

3 . Interna l an d Infrastructura l Organisatio n 

There a r e a  numbe r o f association s connecte d wit h th e touris t 
industry. Th e one s tha t th e Boar d maintain s constan t contac t wit h ar e 
(i) th e Hotel s an d Restaurant s Association ; (ii ) th e Singapor e Trave l Agent s 
Association, whic h i s a n associatio n o f thos e trave l agent s accredite d wit h 
IATA and/o r recognise d b y th e F . E . P . C . (Fa r Eas t Passenge r Conference) ; 
(iii) Singapor e Tou r Operator s Association . 

These association s complemen t th e Boar d i n it s endeavou r t o 
promote th e touris t attraction s o f Singapore . I t i s als o throug h thes e 
associations tha t i t exhort s th e touris t servicin g industr y t o ra i s e thei r 
standards an d provid e bette r s e rv i ce s . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hote ls : 
The Governmen t wen t int o equit y participatio n i n 
some hotel s ei the r direct l y o r throug h th e 
Development Ban k o f Singapore . 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
The Developmen t Ban k o f Singapor e gav e loan s t o 
selected hote l pro jec ts . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There i s n o ta x holida y bu t th e Governmen t ha s 
granted concessiona l r a te s o f propert y ta x fo r 
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selected hote l project s i n certai n designate d area s i n 
1969. Howeve r fro m 1970 , thes e concessiona l ra te s 
will b e withdrawn . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
Singapore i s t o a  larg e exten t a  fre e por t thoug h a 
number o f protectiv e dutie s hav e recentl y bee n 
imposed t o foste r loca l industry . 

(v) Provisio n o f publi c fund s fo r publicit y purpose s : 
This i s alread y provide d fo r i n th e Government' s 
annual subventio n t o th e Board . 

(vi) Governmen t expenditur e o n infrastructur e : 
The Governmen t undertake s th e cleanin g an d land -
scaping o f th e beac h a r e a , bu t i n th e encouragemen t 
of beac h r e so r t schemes , th e governmen t wil l 
provide th e necessa r y infrastructur e i n road s an d 
public u t i l i t ies . 

5. Actio n Take n Durin g th e Curren t Yea r 

(i) I n orde r t o promot e th e touris t industry , th e Touris t 
Promotion Boar d underwen t a  complet e reorgan -
isation whic h le d t o th e establishmen t o f th e 
following fou r department s : 

(a) Administratio n 
(b) Departmen t o f Marketin g 
(c) Departmen t o f Facil i t ie s 
(d) Departmen t o f Research . 

(ii) A t th e en d o f 197 0 ther e wer e 6 2 gazette d hotel s 
with 4,69 7 room s availabl e t o cate r fo r al l 
tas tes an d budget s o f th e v i s i t o r s . 

(iii) A n island-wid e campaig n t o kee p Singapor e clea n 
was launched . I n conjunctio n wit h th i s , th e 
Government ha s encourage d th e plantin g o f ñ o r a , 
plants an d t ree s t o tur n th e Republi c int o a 
"Garden City" . Th e ultimat e ai m i s t o mak e 
Singapore Asia ' s cleanes t an d greenes t city . 

(iv) A  Handicraf t an d Desig n Competitio n wa s organise d 
by th e Touris t Promotio n Boar d t o discove r th e 
inherent loca l talen t wit h th e end-resul t ai m o f 
developing a  souveni r industr y t he re . 

(v) A  number o f shoppin g arcade s an d emporium s hav e 
been opene d an d modernise d t o improv e th e imag e 
of Singapor e a s a  "Shopper ' s P a r a d i s e " . 

(vi) Touris t Attractio n Marker s wer e installe d a t th e 
popular publi c place s o f interes t t o denot e th e 
Board 's recognitio n o f the m a s touris t spo ts . 

116 



(vii) A  Japanese Languag e Guid e Cours e wa s organise d 
in ear l y 1969 . Th e 7t h Touris t Guid e Cours e i n 
English commence d a t th e en d o f th e yea r . 

(viii) O n th e initiativ e an d guidanc e o f th e Board , a  privat e 
company providin g multi-racia l cultura l show s wa s 
formed t o ad d t o th e touris t at traction s availabl e i n 
Singapore. 

(ix) Th e Boar d acte d a s co-ordinato r i n th e erectio n o f 
the Singapor e Pavilio n a t th e Japa n World' s 
Exposition 1970  an d it s Directo r wa s electe d a s 
Commissioner-General t o th e Expositio n a s wel l a s 
Chairman o f th e Singapor e Exp o 197 0 Committee . 

(x) Followin g o n th e recommendation s o f th e specia l study , 
"Demand an d Suppl y o f Hote l Room s i n Singapore , 
1970-75% tw o survey s wer e commence d i n 1970 . 
One wa s a  person- to-perso n intervie w o f through -
air passenger s a t th e Singapor e Airpor t t o determin e 
the persona l an d trave l charac ter i s t ic s o f 300,00 0 
foreigners wh o lande d a t th e a i rpor t , bu t di d no t 
visit Singapor e an d als o t o fin d ou t th e reaso n wh y 
they di d no t d o so . Th e othe r surve y wa s o n th e 
hotel guest s i n Singapore , t o fin d ou t thei r 
personal charac ter i s t ic s an d thei r reaction s t o thes e 
visi ts t o Singapore . 

(xi) Th e Boar d participate d i n th e followin g conference s 
and convention s wit h th e ai m o f publicisin g an d 
promoting Singapore ' s tourism . 

(a) th e 18t h PAT A Annua l Conferenc e hel d 
in Bangkok , January , 27th-3ls t 1969 ; 

(b) Th e AFT A Conventio n hel d i n Surfers ' 
Pa rad i s e , Queenslan d Jul y 8-10th , 1969 ; 

(c) th e AST A Conventio n hel d i n Tokyo , 
September 14th-20th , 1969 . A t thi s 
convention, th e Boar d mounte d a n Ar t 
Exhibition displayin g work s o f well-know n 
Singapore a r t i s t s , stage d a  Singapor e 
"Jet Sel l " Fashio n Sho w an d hoste d a 
Hospitality Sui te . 

(xii) I n Octobe r 1970 , th e Boar d organise d a  3-da y 
"Singapore Touris m Seminar " wit h 15 0 participant s 
represent ing th e whol e cross-sect io n o f th e touris t an d 
related industrie s i n Singapore . Ther e wer e lectur e 
and discussio n session s o n topic s suc h a s "Irregulation s 
of tou r operatio n i n Singapore" , "Hotel s i n Singapor e -
tar i ffs , faci l i t ies , an d clarification" , "Souveni r 
industry i n Singapore " e t c . Th e Semina r wa s als o 
graced b y th e PAT A Researc h Direc tor , M r . Stanto n 
E.Read wh o presente d lec ture s o n "Th e Trave l 
Markets fo r th e Pacif ic" , "Th e Nort h America n 
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Travel Agenc y Industry " and , o n behal f o f th e 
Boeing Company , th e pape r entitle d "Th e Pacifi c 
Area : Chartin g futur e c o u r s e s " . 

The proceeding s o f th e whol e Semina r wer e recorde d 
and published . Subsequently , a n Actio n Committe e 
comprising senio r official s o f th e Board , wa s forme d 
to loo k int o an d implement , wher e applicable , th e 
recommendations o f th e par t ic ipants . 

6. Futur e Plan s fo r th e Industr y 

Future plan s a r e mainl y fo r th e improvemen t an d developmen t o f 
facilities an d at t ract ions . 
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Swaziland 

Swaziland's touris t potentia l lie s i n it s proximit y t o Sout h Afric a 
and Mozambique , i t s sceni c beauty , i t s amenitie s whic h includ e a  gamblin g 
casino an d hig h qualit y sportin g faci l i t ies , an d i t s generall y equabl e climat e 
ranging fro m th e nea r tropica l t o th e nea r temperate . 

1. Valu e an d Exten t o f th e Touris t Industr y 

No recen t figure s ar e availabl e fo r th e numbe r o f a r r i va l s , 
although i t ha s bee n estimate d recentl y a t approximatel y 42,00 0 pe r annum . 
The amoun t o f foreig n exchang e earne d fro m touris m i s no t known . Swazilan d 
is i n custom s unio n wit h Sout h Afric a an d i s i n th e Ran d currenc y a r ea . Th e 
great majorit y o f touris t s a r r iv e b y roa d fro m Sout h Afric a an d t o a  l esse r 
extent, Mozambique . 

2. Officia l Promotiona l Organisatio n 

At p resen t , th e contro l o f th e industr y i s disperse d amon g severa l 
minis t r ies : th e Deput y Prim e Minis ter ' s Offic e grant s th e initia l licenc e t o 
hotels , althoug h doe s no t contro l hotel s an y further ; i t i s als o th e ministr y t o 
which th e Gamin g Boar d i s responsib le . Liquo r licencin g i s handle d b y a n 
autonomous Boar d fallin g unde r th e orbi t o f th e Ministr y o f Loca l Adminis -
trat ion, whic h i s als o responsibl e fo r nationa l monuments . Th e subjec t 
"tourism" fall s unde r th e Ministr y o f Commerce , Industr y an d Mines , bu t th e 
Secre ta r ia t ' s recen t repor t suggeste d tha t a  Departmen t o f Touris m shoul d b e 
established unde r thi s Ministr y t o tak e over-al l responsibil i t ie s fo r th e 
development an d promotio n o f tourism . 

At present , promotiona l wor k i s undertake n b y th e touris t 
information servic e i n th e Swaz i Ai r office s i n Johannesburg , whic h wa s 
opened i n Januar y 1967 . Th e cos t o f thi s servic e i s partl y born e b y th e 
Government. 

The Sp a comple x als o ha s it s ow n promotio n programme ; withou t 
requiring Governmen t assistanc e thi s programm e i s currentl y costin g abou t 
R.40,000 pe r annum . 

Most o f th e smal l hotel s hav e recentl y forme d a  privat e compan y 
called th e Swazilan d Touris t Associatio n (P ty . ) Ltd . ,  whic h aim s a t promotin g 
tourism t o Swazilan d an d rais in g th e standard s o f th e industry . I t als o 
operates a  contro l bookin g se rv ice , primaril y fo r i t s members . 

Based largel y o n informatio n containe d i n th e Commonwealt h Sec re ta r i a t ' s 
report o n th e Developmen t o f th e Touris t Industr y (i n Swaziland) , 1970-75 , 
printed i n March , 1970 . 

119 



3 . Interna l an d Infrastructura l Organisatio n 

At th e en d o f 1969 , ther e wer e approximatel y 2 0 hotel s i n 
Swaziland, providin g 89 2 beds . 

One o f th e dominatin g attraction s i s th e gamblin g Casino , whic h i s 
part o f th e Sp a complex , consistin g o f th e Roya l Swaz i Hote l an d th e Sp a 
Luxury Hotel , whic h provid e ove r hal f th e availabl e beds . A  new Holida y Inn , 
which i s expecte d t o b e operatin g b y th e en d o f 197 0 wil l provid e a  furthe r 
120 room s i n thi s a r e a . 

In 1969 , th e ne t profi t fro m th e Casin o amounte d t o abou t 
R .760,000 . Th e Casin o benefit s fro m th e fac t tha t gamblin g casino s ar e 
not allowe d i n Sout h Africa . 

In addition , th e Sp a comple x itsel f offer s a  wid e rang e o f hig h 
quality sportin g facil i t ies , i n part icula r gol f an d bowls , whic h alread y 
attract enthusiast s fro m Sout h Africa . Th e healt h an d beaut y aspect s o f th e 
Spa itsel f ar e als o popular . 

Game r e s e r v e s -  Th e mai n rese rv e i s th e Mlilwan a Gam e Sanctuar y 
which cover s 11,00 0 acre s i n th e Ezulwen i Valley . I t i s stocke d largel y 
with importe d game . I n 1969 , 13,00 0 v i s i to r s , o f who m abou t two-third s 
were fro m outsid e Swaziland , visite d th e sanctuary . Anothe r larg e rese rv e 
is th e Ehlan e Gam e Reserve , coverin g 5 0 squar e mile s i n th e Lowveld . I t 
contains indigenou s wild-lif e an d remain s comparativel y undevelope d a t 
present . 

Airlines -  Swaz i Air , i n associatio n wit h Sout h Africa n Airways , 
operates a  thric e weekl y servic e (Mondays , Wednesday s an d Fridays ) fro m 
Johannesburg-Matsapa-Durban an d re tu rn . Fligh t time s ar e on e hou r an d 
one an d a  hal f hour s respect ively . Swaz i Air , i n associatio n wit h DET A 
also operate s a  twic e weekl y servic e fro m Matsap a t o Lourenc o Marque s an d 
re turn o n Saturday s an d Mondays . Ther e ar e goo d roa d communication s 
between Swazilan d an d th e Republic ; Mbabane , th e capital , i s abou t 24 0 mile s 
from Johannesbur g an d abou t 13 5 miles fro m Lourenc o Marques . 

4. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
All hotel s ar e privatel y owned . 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Not availabl e a t p resent . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
Special incom e ta x concession s wer e grante d t o th e 
Casino opene d i n 196 6 i n conjunctio n wit h th e Roya l Swaz i 
Hotel an d Sp a Luxur y Hotel . Ther e i s provisio n fo r a 
minimum annua l lev y o f 40% of ne t profi ts , r is in g t o 50 % 
after si x yea r s o f operation . 
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(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 
Not availabl e a t p resen t . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The touris t informatio n servic e wa s allocate d 
R. 1,90 0 (£950 ) i n 1967/68 ; previously , th e 
annual provisio n ha d bee n R . 50 0 (£250) . 

(vi) Governmen t expenditur e o n infrastructur e : 
In recen t yea r s ther e ha s bee n substantia l 
investment i n communication s an d se rv i ces , includin g 
a larg e programm e o f roa d constructio n an d improve -
ments, th e developmen t o f Matsap a Airport , an d th e 
improvement an d expansio n o f wate r an d electr ici t y 
supplies. 

5. Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y 

The touris t industr y i n Swazilan d i s i n i t s infancy , an d ha s con -
siderable potentia l fo r expansio n i n th e nex t fe w y e a r s . A t presen t th e 
Government i s considerin g th e repor t prepare d b y th e Commonwealt h 
Secre ta r i a t , containin g proposal s fo r futur e action . 
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Tanzania 

Tanzania present s a  tota l touris t produc t comprisin g a  tropica l 
location wit h extensiv e seaboar d an d in ter ior , a  diversi t y o f touris t magnets , 
comprehensive moder n plant , internationa l a i r communicatio n wit h th e majo r 
generating centre s an d a  goo d domesti c a i r network . Th e tourist i c attraction s 
include th e fines t concentratio n o f wildlif e i n th e world ; bi g gam e huntin g 
safaris unde r licenc e i n th e controlle d a rea s an d th e r e s e r v e s ; Moun t 
Kilimanjaro, a t 19,34- 0 ft . th e highes t mountai n i n Africa ; th e prehis tor i c 
site o f Oldupa i Gorge , hom e o f "Nutcracke r Man " (Zinjanthropu s Boisei ) 
1,750,000 year s old ; th e Islan d o f Zanzibar ; bi g gam e fishing ; Bagamoyo , 
one-time infamou s s lave-port ; Kilw a Kisiwan i an d othe r histori c site s an d 
ruins alon g th e coast ; mile s o f uncrowde d sands ; th e sceni c grandeu r o f 
Lake Victori a an d Lak e Tanganyika ; th e Usambar a Mountains , reminiscen t 
of th e Swis s Alps , bu t withou t th e snow ; a  health y climat e an d th e absenc e 
of winter ; th e music , dancin g an d othe r cultura l skill s o f a  friendl y peopl e 
comprising mor e tha n 10 0 t r i b e s . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Foreign exchang e receipt s fro m 
tourism, 1967 : 

1968: 
1969: 
1970: 

As a  percentag e o f tota l foreig n 
exchange earnings , 1967 : 

1968: 
1969: 
1970: 

Total hote l bed-night s i n 1969 , 

2 . Officia l Touris t Organisatio n 

During 1969 , th e touris t industr y underwen t a  majo r reorganisat ion . 
The Tanzani a Nationa l Touris t Board , thu s rename d o n Marc h 22 , 1967 , i n 
succession t o th e Tanganyik a Nationa l Touris t Board , establishe d b y Ac t o f 
Parliament o n Jul y 11 , 1962 , wa s dissolved . 

Information largel y unrevise d sinc e th e Decembe r 196 9 edition , sinc e 
further up-to-dat e info r matio n wa s no t availabl e a t tim e o f publication . 

Number o f touris t a r r i v a l s , 1967 : 35,00 0 
1968: 40,00 0 
1969: 46,00 0 (estimated ) 
1970: no t availabl e 

£4,500,000 
not availabl e 
not availabl e 
not availabl e 

3.3% 
not availabl e 
not availabl e 
not availabl e 

480,000 (provisional ) 
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The Ministr y o f Informatio n an d Tourism , whic h hithert o ha d bee n 
principally concerne d wit h th e formulatio n o f policy , no w als o undertoo k 
responsibility fo r th e developmen t an d growt h o f th e industry , administration , 
marketing, promotion , publi c re la t ions , r e s e a r c h , licensin g e tc . 

During 1969 , th e Tanzani a Touris t Corporatio n wa s establishe d 
by Ac t o f Parliamen t t o provid e th e requisi t e machiner y fo r th e planning , 
financing, expansio n an d operatio n o f th e hotel s an d touris t t ranspor t sec tor . 
These function s includ e Governmen t participatio n an d encouragemen t o f 
private investment . 

This reorganisat ion , whic h indicate s th e increasin g importanc e 
Government attache s t o th e prope r developmen t o f th e touris t industry , ha s 
resulted i n th e strengthenin g o f th e Touris t Divisio n o f th e Ministr y unde r a 
Director o f Tourism , wh o i s responsibl e t o th e Ministe r throug h hi s Chie f 
Executive, th e Principa l Sec re ta ry . 

On th e Islan d o f Zanzibar , comprehensiv e touris t service s a r e 
provided b y th e Tanzani a Touris t Friendshi p Bureau , wit h whic h a  clos e an d 
efficient liaiso n i s maintained . Th e Burea u handle s t ranspor t , t o u r s , hote l 
accommodation an d ancil lar y faci l i t ies . Immigratio n formalitie s hav e bee n 
streamlined, an d tour is t s ma y no w ente r Zanziba r wit h th e sam e v i s i to rs ' 
pass o r vis a a s tha t issue d fo r th e mainland . 

In additio n t o maintainin g a  Touris t Offic e t o ass i s t v is i tor s a r r i v -
ing i n Da r e s Salaam , th e Ministr y als o ha s office s i n fiv e othe r centre s i n 
the principa l touris t c i rcu i t s , servin g v i s i t o r s , tou r operator s an d th e loca l 
t ravel t rad e generally , an d assist in g i n interna l publi c re la t ions . 

An offic e i s als o operate d i n neighbourin g Nairobi , wit h th e pr inci -
pal purpos e o f facilitatin g th e traffi c flo w tha t exist s o n a n Eas t Africa n ba s i s . 

Promotion an d marketin g e t c . ,  i n th e mai n generatin g centre s i n 
Europe, Scandinavi a an d Nort h Americ a i s car r ie d ou t throug h th e Ministry ' s 
offices i n Londo n an d Frankfurt , wit h th e Directo r o f Oversea s Publi c 
Relations base d i n Londo n fo r thi s purpose . 

3 . Interna l an d Infr a s t ructural Organisatio n 

Two touris t c i rcu i t s , th e Norther n an d th e Coasta l (Eastern ) a t 
present dominat e th e scen e i n tha t o rde r . Th e Norther n i s notabl e fo r pos -
sessing world-famou s wildlif e location s suc h a s th e Serenget i an d Ngorongoro , 
together wit h Moun t Kilimanjaro , whil e th e Coasta l c i rcui t , no w comin g int o 
its ow n wit h th e constructio n o f th e country ' s f irs t beac h r e s o r t s an d hotels , 
offers a  combinatio n o f beach , fishin g an d wildlif e holidays . Meanwhile , th e 
Government intend s t o develo p additiona l c i rcu i t s , eac h wit h individua l 
attractions an d charac te r i s t i c s , i n du e cour se . 

The circui t s includ e metalle d an d al l -weathe r r o a d s . Apar t fro m 
road t ranspor t provide d b y operator s fo r inclusiv e tou r traffic , wit h traine d 
dr iver /gu ides , ca r hir e i s als o available . Pe t ro l ca n b e obtaine d a t al l wild -
life lodges . 

There i s a  comprehensiv e domesti c a i r networ k wit h Comet , 
Fokker-Fr iendship , DC 3 an d Twin-Otte r equipment , an d als o a i r cha r t e r . 

Rail service s lin k Tanzani a wit h neighbourin g Keny a an d Uganda , 
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and th e capita l wit h Lak e Victoria , bu t whil e sleepin g ca r s an d res tauran t 
ca r s a r e available , thi s mod e o f t ranspor t i s somewha t slow . Steame r 
services a r e operate d o n Lake s Victori a an d Tanganyika . Ther e i s als o a 
long-distance moto r coac h se rv ice . 

Hotels an d Lodge s -  B y th e en d o f 1969 , measure d progres s ha d 
been achieve d i n th e developmen t o f touris t accommodation . A  number o f ne w 
hotels an d lodge s o f internationa l standar d i n design , construction , facil i t ies , 
decor an d furnishing , al l enjoyin g spectacula r set t ings , cam e int o operatio n 
during th e y e a r . Thes e include d th e firs t lodg e t o b e constructe d i n th e 
Mikumi Nationa l Pa rk , l8 0 mile s fro m Da r e s Salaam ; a  secon d lodg e o n th e 
rim o f th e Ngorongor o Cra te r ; a  smal l hote l a t Us a River ; an d th e African a 
Vacation Village , a  larg e an d at tract iv e beac h r e s o r t jus t nort h o f Da r e s 
Salaam, whic h include s a  marin a an d a n anima l sanctuar y amon g it s holida y 
a t t rac t ions . A  fine moder n win g wa s adde d t o th e Ne w Afric a Hote l whic h i s 
being completel y rebuil t i n Da r e s Salaam , an d extension s wer e adde d t o th e 
Lake Manyar a Hotel . 

During 1970 , tw o ne w lodges , eac h enjoyin g uniqu e set t ings , wer e 
expected t o becom e operationa l i n th e Serenget i Nationa l P a r k . Th e Lob o 
Wildlife Lodge , whil e th e Ikom a For t Lodge , constructe d withi n th e ruin s o f 
an ol d Germa n fort , wil l offe r 12 0 beds . Als o expecte d t o b e operationa l i n 
1970 i s th e Bahar i Beac h Hotel , nea r Da r e s Salaam , reminiscen t o f a n 
African villag e (15 0 beds) , whil e anothe r th e Kunduch i Beac h Hotel , i s als o 
being constructed , togethe r wit h a  150-be d hote l i n a  cora l cov e o n Zanziba r 
Island, an d a  Fishin g Lodg e o n Mafi a Island . 

Projected accommodatio n include s a  larg e hote l nea r Arush a t o 
serve th e ne w a i rpor t , a  lodg e o n th e slope s o f Mt . Mer u i n th e Arush a Natio n 
National Pa rk , a  smal l lodg e i n th e Selou s Gam e Reserve , a  Clu b Mediterrane e 
near Da r e s Salaam , an d hotel s a t Mwanz a o n Lak e Victoria ; a t Tanga , th e 
country's secon d port ; a t Bagamoyo , th e ol d slav e por t , an d a t Kilwa , i n a n 
his tor ic a re a sout h o f th e capital . 

Finance -  I t i s Governmen t polic y tha t th e Tanzani a Touris t Corpo -
ration shoul d hol d no t les s tha n 5 0 pe r cen t o f th e share s o f lodge s o r hotel s 
sited i n th e Nationa l P a r k s , i n whic h Governmen t ha s a  specia l obligatio n 
towards th e conservatio n o f wildlife , on e o f th e country ' s natura l r e s o u r c e s . 
In al l othe r hote l development , th e fiel d i s ope n t o th e privat e secto r t o 
develop independently , o r i n par tnershi p wit h th e T . T . C . a s prefer red , p ro -
vided thi s conform s t o Government' s overal l pla n an d buildin g reache s a 
required s tandard . 

Hotel Stat is t ic s -  th e productio n o f hote l occupanc y stat is t ic s i s 
compulsory unde r th e term s o f th e Stat is t ic s (Touris t an d Hote l Industr y 
Regulation, 1966) . Hotelier s a r e require d t o re tur n informatio n monthl y t o 
the Centra l Stat is t ica l Bureau . 

A 2 / - lev y pe r perso n i s impose d unde r th e Hote l Accommodatio n 
(Imposition o f Levy ) Act , 1962 , o n hotel s wit h fiv e o r mor e bedroom s an d 
charging 7/5 0 o r mor e pe r night . 

Touris t Seaso n -  Th e touris t seaso n extend s fro m Jul y t o March , 
with April , Ma y an d Jun e bein g th e off-seaso n months . Th e seasona l traffi c 
mainly affect s th e wildlif e lodges . Th e pea k month , August , see s mor e tha n 
six time s a s man y vis i tor s a s th e troug h mont h o f May . 
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Tourist Standar d Bed s Availabl e i n 196 9 (includin g 
hotels , beac h r e s o r t s , wildlif e lodge s an d camps ) 

Coastal Circui t Norther n Circui t Othe r Centre s Tota l 

1,186 1,03 1 38 7 2,60 4 

Tourist standar d bed s unde r constructio n i n 197 0 

Coastal Circui t Unde r Constructio n 

Africana Holida y Villag e (extension ) 20 0 
Bahari Beac h Hote l 20 0 
Kunduchi Beac h Hote l 20 0 
Mikumi Wildlif e Lodg e (extension ) 5 0 
Mafia Islan d Fishin g Lodg e 6 0 
New Afric a Hote l (reconstruction ) 14- 0 
Zanzibar Beac h Hote l 15 0 

1,000 

Projected 

Bagamoyo 5 0 
Club Mediterranee , Da r e s Salaa m 45 0 
Hilton Hotel , Da r e s Salaa m 440 
Mtangata Hotel , Tang a 6 0 
Tanga Hotel , Tang a 10 0 
Mbwamajl, Da r e s Salaa m 40 0 
New Afric a Hote l (extension ) 21 0 

1,710 

Northern Circui t "Unde r Constructio n 

Ikoma For t Hote l 12 0 
Lobo Wildlif e Lodg e 15 0 
Lake Manyar a Hote l (extension ) 5 0 
Ngorongoro Wildlif e Lodg e (extension ) 5 0 
Seronera Wildlif e Lodg e 15 0 

520 

Projected 

Grumeti Camp , Serenget i 10 0 
Moshi Hote l 10 0 
Mt. Me m Lodg e 10 0 
Mt. Mer u Hotel , Arush a 40 0 

700 
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Other Centre s Projecte d 

Kilwa Hotel , Kilw a 15 0 
Mtwara Hotel , Mtwar a 6 0 
Mwanza Hotel , Mwanz a 10 0 
Mara Lodge , Mar a Rive r 10 0 
Selous Lodg e 5 0 

460 

National P a r k s , Gam e Reserve s an d Controlle d Area s -  Th e 
Tanzania Nationa l Park s i s a  parastata l organisatio n operatin g unde r th e 
Ministry o f Informatio n an d Tourism , an d i s administere d b y a  Boar d o f 
Trus tees wit h th e Directo r a s th e chie f executive . 

There ar e a t presen t seve n Nationa l P a r k s , extendin g ove r som e 
12,000 squar e miles , i n whic h th e wildlif e i s full y protecte d an d wher e n o 
human habitatio n i s permitted . I n addition , ther e i s th e Ngorongor o Cra t e r . 

Tanzania, wit h it s enlightene d polic y o f wildlif e conservation , als o 
maintains som e te n Gam e Reserve s extendin g ove r 35,00 0 squar e miles . Thes e 
are close d t o th e genera l public , apar t fro m Government-approve d huntin g 
safaris operate d unde r l icence . Ther e a r e als o abou t 4 0 Controlle d Area s 
where th e huntin g o f gam e i s controlle d b y a  quot a system . I t i s estimate d 
that vis i tor s shoo t abou t 1,50 0 animal s i n a  yea r , producin g substantia l 
revenue. Bot h licence s fo r huntin g an d Nationa l Par k entranc e fee s g o toward s 
meeting th e cos t o f maintainin g th e anima l sanctuarie s an d combatin g th e 
menace o f poaching . 

Airlines -  Sixtee n air l ine s operat e direc t service s t o Tanzania . 
These a r e : Aeroflo t Sovie t Air l ines , Ai r Comores , Ai r Congo , Ai r F rance , 
Alitalia, Bri t is h Oversea s Airway s Corporation , Eas t Africa n Airways , 
Ethiopian Air l ines , K . L . M . Roya l Dutc h Air l ines , Lufthansa , Pa n America n 
World Airways , Saben a Belgia n Worl d Air l ines , Swissa i r , Trans-Worl d 
Air l ines, Unite d Ara b Airline s an d Zambi a Airways . 

East Africa n Airways , th e nationa l c a r r i e r , als o operate s a  com -
prehensive schedule d servic e withi n Tanzania . 

4-. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
The Tanzani a Touris t Corporatio n own s a  numbe r 
of hotel s an d lodge s i n whol e o r i n pa r t . 

(ii) Financia l ass is tanc e specificall y availabl e ( e . g . 
loans an d guarantees) : 
The Tanganyik a Developmen t Financ e Compan y Ltd . 
( T . D . F . L . ) an d Industria l Promotio n Service s (T ) 
Ltd. ,  ( I . P . S . ) ca n provid e bot h loa n an d equit y fo r 
tourist pro jec ts . 

The Foreig n Investment s (Protection ) Act , 1963 , 
makes provisio n fo r th e holde r o f a  certificat e 
issued i n respec t o f a n approve d enterpr is e t o 
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t ransfer ou t o f Tanzani a i n th e approve d foreig n 
currency an d a t th e prevailin g officia l ra t e o f 
exchange, 

(a) th e profi ts , afte r taxation , o f hi s invest -
ment o f foreig n a s s e t s ; 

(b) th e approve d proportio n o f th e ne t proceed s 
of sal e o f al l o r an y par t o f th e approve d 
en te rp r i se , ei the r i n liquidatio n o r a s a 
going concern ; 

(c) th e principa l an d interes t o f an y loa n 
specified i n th e cert i f icate . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
Investment allowance s compris e fisca l incentives , 
personal an d capita l allowances , annua l depreci -
ation, an d refun d o f custom s dutie s fo r certai n 
approved indus t r ies . 

Capital allowance s consis t o f th e following: -

(a) 40 % on power-driv e ship s o f mor e tha n 
495 ton s g r o s s . 

(b) 20 % on industria l building s an d purchas e 
and installatio n o f machiner y there in . 

(c) 20 % on approve d hote l p ro jec ts . 

Annual depreciatio n var ie s fro m 4 % on industria l 
buildings t o o n plan t machiner y suc h a s 
t r a c t o r s . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
See (iii ) above . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
See Sectio n 2  above . 

(vi) Governmen t expenditur e o n touris t facilitie s an d 
amenities: 
The Tanzani a Touris t Corporation , a  paras ta ta l 
body, whic h apar t fro m borrowe d funds , re l ie s 
mainly o n it s ow n incom e fro m investmen t fo r 
financing i t s operat ions . 

The T . T . C . work s i n clos e co-operatio n wit h th e 
Ministry o f Informatio n an d Tourism . 

5. Actio n Take n Durin g 196 9 

During 1969 , a  furthe r ste p i n th e rationalisatio n o f th e touris t 
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industry wa s th e introductio n o f legislatio n providin g fo r th e licensin g o f 
t ravel agents . Th e Tanzani a Touris t Agent s (Licensing ) Act , whic h becam e 
operative o n Marc h 1 , 1969 , cover s t rave l agents , tou r operator s o r an y 
other perso n who , fo r reward , undertake s t o provid e fo r tour is t s an d othe r 
members o f th e publi c i n relatio n t o tour s an d t rave l withi n o r outsid e Tanzania , 
t ranspor t , accommodation , professiona l service s o n touris m an d othe r t rave l 
mat te rs . 

More tha n 10 0 licence s o f variou s categorie s hav e bee n issue d t o 
companies operatin g withi n Tanzania . 

The introductio n o f thi s legislatio n resulte d i n a  marke d improve -
ment i n th e exten t an d qualit y o f service s offere d b y loca l companie s providin g 
tour-operating arrangement s e t c . 

An Hote l Trainin g Schoo l wa s establishe d a t th e beginnin g o f 196 9 
to provid e a  trainin g programm e fo r th e man y personne l require d t o operat e 
the hotel s no w bein g developed . 

The Tanzani a Touris t Corporation , establishe d b y Orde r o f th e 
President unde r Governmen t Notic e No . 9 1 publishe d o n Apri l 11 , 1969 , 
assumed responsibil i t ie s fo r th e hote l planning , development , investmen t an d 
administration o f th e publi c secto r fro m th e Nationa l Developmen t Corporation . 
The Chie f Executiv e i s th e Genera l Manager . 

6. Futur e Plan s fo r th e Industr y 

Tanzania 's secon d Fiv e Yea r Pla n fo r Economi c an d Socia l Develop -
ment, 1969-1974 , envisage s a  progress iv e increas e i n touris t inflo w s o tha t 
the 100,00 0 figur e i s reache d b y 1974* . 

To thi s end , th e Pla n quote s a  numbe r o f communication s project s 
that wil l serv e touris m developmen t i n additio n t o t r anspor t . Thes e includ e 
the ne w roa d linkin g Tanzani a an d Zambia , th e recently-complete d all-metalle d 
road joinin g Da r e s Salaa m (coasta l touris t circuit ) wit h Mosh i an d Arush a 
(northern touris t c i rcui t ) , an d a  propose d ne w roa d fro m Arush a t o Mwanz a 
on Lak e Victoria , an d th e ne w Kilimanjar o Internationa l Airpor t no w unde r 
construction i n th e nor th . 

The Kilimanjar o Internationa l Airpor t i s schedule d t o becom e oper -
ational a t th e en d o f 1971 . I t wil l b e capabl e o f accommodatin g supe r j e t s . 

Meanwhile, a  feasibilit y stud y no w unde r wa y wil l defin e th e secon d 
phase o f hote l an d wildlif e lodg e developmen t i n variou s par t s o f th e country . 
This wil l cove r th e nex t ten-yea r per iod . 

While ever y endeavou r i s t o b e mad e t o ensur e th e provisio n o f a 
soundly-based touris t plan t caterin g fo r variou s incom e groups , n o ribbo n 
development wil l b e permitted , an d Governmen t intend s tha t th e expansio n o f 
touris t facilitie s shal l no t b e a t th e expens e o f socia l o r cultura l consider -
at ions, no r t o th e detrimen t o f natura l r e s o u r c e s , par t icular l y th e wildlif e 
and th e scenery . Thu s wil l th e qualit y o f th e touris t produc t b e maintained , 
and th e charac te r o f th e countr y an d peopl e p re se rved . 

1969 -  4-6,00 0 (provisional ) 
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The nationa l t rave l authority , th e Ministr y o f Informatio n an d 
Tourism, i s bein g strengthene d s o a s t o pla y a n increasingl y effectiv e par t i n 
the developmen t o f th e industr y a s a  whole , wit h th e ful l suppor t an d co-oper -
ation o f th e populatio n • 
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Tonga 

The touris t potentia l o f Tong a lie s mainl y i n th e 'Scener y o f Life ' 
of th e Kingdom . Th e Tonga n Monarchy , Tonga n D r e s s , Tonga n Danc e an d 
Tongan Feast s ar e quit e unique . I n additio n th e Kingdo m i s r ic h i n site s o f 
historical interes t suc h a s th e Ha'among a Trilitho n an d th e Roya l Pa lace . 
The Blo w Hole s ar e beside s bein g quit e uniqu e i n th e worl d a  magnificen t 
spectacle. Tong a ha s a  pleasan t a l l - the-year-roun d climate . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f ai r tour i s t s , 1968 : 3,13 2 
1969: 3,33 0 
1970: 3,60 0 

Mainly fro m th e Unite d S ta tes , Ne w Zealan d an d Austral ia . 

Cruise Shi p an d Cruis e Vis i to rs : 
1968 196 9 197 0 

No. o f Ship s 1 2 1 9 2 4 
No. o f Visi tor s 11,11 1 18,11 1 21,02 5 

The averag e lengt h o f sta y i s 5. 8 day s fo r a i r v i s i to r s . 

Foreign exchang e earning s 
from tourism , 1970

: T$700,00 0 (approx. ) 

As a  percentag e o f foreig n 
exchange earning s ,  197 0 : 10 % (approx. ) 

2. Officia l Promotiona l Organisatio n 

In December , 197 0 a n oversea s office r wa s recrui te d t o hea d th e 
Tonga Visitor s Bureau , wit h th e shor t ter m objectiv e t o dra w u p a  detaile d 
tourism polic y fo r consideratio n b y th e Government . 

The lon g ter m objective s o f th e Tong a Visi tor ' s Burea u a r e t o 
organise an d direc t th e growt h o f touris m i n th e Kingdom . 

The Tong a Visi tor s Burea u ha s fo r th e firs t tim e i n i t s histor y 
been grante d a  promotio n budge t b y th e Government . Th e Tong a Visitor s 
Bureau, i s a  wholl y owne d an d staffe d Governmen t organisation , however , 
close contac t ha s recentl y bee n establishe d wit h th e privat e sec tor . 

3 . Interna l an d Infrastructura l Organisatio n 

There i s n o associatio n o r organisatio n represent in g th e privat e 
sector . 
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4. Governmen t P a r t i c i p a t i o n 

(i) Owner sh i p o r s h a r e s i n h o t e l s : 
The In te rna t iona l Datel in e Hote l , Tonga ' s onl y r e s o r t 
h o t e l , i s wholl y governmen t owned . 

( i i) F inanc i a l a s s i s t a n c e spec i f ica l l y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
None a t p r e s e n t . 

( i i i ) Incom e ta x an d othe r c o n c e s s i o n s o n hote l o r othe r 
t o u r i s t incom e : 
T h e r e i s a n incom e ta x conces s io n o n th e Datel in e Hote l 
income an d ne w in t e rna t i ona l s t anda r d hote l s a r e 
g ran ted au thor i t y t o impor t m a t e r i a l s fo r cons t ruc t io n 
duty f re e . 

(iv) Impor t dut y c o n c e s s i o n s o n ma te r i a l an d equipmen t 
for hote l o r o the r t o u r i s t c o n s t r u c t i o n : 
See ( i i i ) a b o v e . 

(v) P r o v i s i o n o f publ i c fund s fo r publ ic i t y p u r p o s e s : 
The a l loca t io n t o th e Tong a V i s i t o r s B u r e a u i s 
T $ 2 8 , 0 0 0 fo r th e f inancia l y e a r 1971 /72 . 

(vi) Governmen t expend i tu r e o n i n f r a s t r u c t u r e : 
The 1970-7 5 Developmen t P l a n p l a c e s emphas i s o n 
the developmen t o f r o a d s , e l e c t r i c i t y an d wa te r supply , 
a i r f ie ld s an d s e a communicat ion s be twee n th e 
i s l a n d s . A s cap i ta l expend i tu r e h a s , t h e r e f o r e , bee n 
d i r e c t e d t o w a r d s sa t is fyin g man y d i v e r s e n e e d s , i t i s 
not poss ib l e t o a l loca t e a  specif i c amoun t t o tour i s m 
i n f r a s t r u c t u r e development . 

5. Actio n Take n Durin g th e Curren t Yea r 

(a) Wor k starte d o n th e upgradin g o f Fua'amot u airfiel d 
to mediu m je t s tandard . 

(b) th e electr ici t y suppl y wa s increased . 
(c) A n internationa l hote l i s unde r constructio n i n th e 

Vava'u Grou p (Norther n Group) . 
(d) A  Civi l Aviatio n Advise r wa s appointed . 
(e) A n inter- is lan d ferr y wa s purchase d an d i s i n 

operation. 
(f) A  Touris t Developmen t Repor t wa s writ ten . 

6. Futur e Plan s fo r th e Industr y 

After Cabine t ha s me t an d discusse d th e Touris t Developmen t 
Report futur e polic y wil l b e formulate d fo r th e developmen t o f th e industr y i n 
the Kingdom . 
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Trinidad &  Tobago 

The touris t potentia l o f Trinida d an d Tobag o l ie s i n it s 
accessibility t o bot h Nort h an d Sout h America , i n it s tropica l climate , beaches , 
the sceni c beaut y o f it s mountain s an d plantatio n a r e a s , annua l carnival s an d 
other religiou s fest ivals , faun a an d flora,  uniqu e multi-racia l societ y a s wel l 
as it s calypso , steelban d an d limbo , al l o f whic h ha d thei r origin s h e r e . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r iva l s ,  196 8 : 
Visitors 
Intransit 
Temporary 
1969: 
Visi tors 
Intransit 
Temporary 

91,660 
24,110 

142,090 

95,320 
22,550 

166,180 

Mainly fro m Nort h America , Commonwealt h Caribbean , Centra l an d 
South Americ a an d Europe . 

Foreign exchang e receipt s fro m tourism , 1967: 
1968: 
1969: 

$ 3 1 millio n T T 
$ 3 4 millio n T T 
not available . 

As a  percentag e o f tota l foreig n exchang e earnings , 

1967: 
1968: 
1969: 

2 . Officia l Promotiona l Organisatio n 

3.4% approx . 
3.9% approx . 
not available . 

Trinidad an d Tobag o Touris t Board , a  statutor y authorit y unde r 
the jurisdictio n o f th e Ministr y o f Industr y an d Commerce , i s responsibl e fo r 
tourist promotion , bot h loca l an d ove r seas . Th e Boar d maintain s an d finance s 
a loca l touris t offic e i n Por t o f Spai n an d co-operate s wit h th e privat e secto r 
in promotiona l an d developmen t programmes . 

The Boar d als o maintain s oversea s office s a t Ne w Yor k an d 
Toronto an d co-operate s wit h th e diplomati c an d consula r representat ive s o f 
the Hig h Commissio n i n Londo n fo r distributio n o f touris t informatio n an d 
material . 

Publicity Visit s -  Severa l photographi c groups , t rave l wr i te r s an d 
freelance journalist s receive d th e Board ' s co-operatio n durin g thei r visi t s i n 

* Informatio n unrevise d sinc e December , 1969 , a s furthe r informatio n 
not availabl e a t tim e o f publication . 
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1968 an d 1969 . I n man y case s specifi c informatio n wa s prepare d fo r 
illustrating ar t ic le s i n newspaper s an d magazines . 

Familiarisation Tour s -  Ther e wer e als o fiv e (5 ) familiarisatio n 
tours b y oversea s trave l agent s i n 196 8 an d twelv e (12 ) i n 1969 . 

The Boar d represent s Trinida d an d Tobag o a t internationa l an d 
tourist conference s an d i s a  membe r o f th e America n Societ y o f Trave l Agent s 
and IUOTO . 

Trinidad Chambe r o f Commerc e i s als o activ e i n promotin g touris m 
both domesticall y an d oversea s an d i s concerne d wit h improvin g touris t 
facilities withi n Trinida d an d Tobago . Th e Chambe r take s a  keen interes t i n 
the touris t industr y an d it s Trave l an d Touris m Trad e Sectio n deal s wit h a 
wide variet y o f subject s comin g withi n th e followin g broa d term s o f re ference : 

"To conside r al l matter s relatin g t o trave l an d touris m 
and t o mak e recommendations' 1. 

This Sectio n whic h comprise s representat ive s o f trave l agents , 
a i r l ines , shippin g agents , tou r ope ra to r s , taxica b owners , hotels , rea l 
estate agents , th e Touris t Boar d an d shop s caterin g t o tour i s t s , i s ver y 
active an d hold s monthl y meetings . Amon g th e man y matter s whic h i t ha s 
considered an d take n u p wit h Governmen t o r th e interes t concerne d ar e th e 
following : 

Token Impor t Dut y Schem e 
In-Bond shoppin g facilitie s 
Reactivation o f historica l site s 
Removal o f purchas e ta x o n touris t taxi s 
Beautification o f roundabout s ,  e t c . 
Survey o f clu b facilitie s fo r tour is t s . 

In 196 7 th e Chambe r organise d a  highl y successfu l Touris m Semina r 
covering al l aspect s o f th e industr y an d th e Sectio n too k necessar y follow-u p 
action wit h a  vie w t o th e implementation s o f recommendations . 

The onl y touris t facilitie s provide d b y th e Chambe r a r e : 

(a) Th e publicatio n o f a  Touris t Shoppin g Guid e whic h i s 
circulated fre e o f charg e t o a i r l ines , shippin g agents , 
t ravel agents , hotel s e t c . ,  fo r distributio n t o 
v i s i to r s . Thi s Guid e doe s no t involv e th e Chambe r i n 
any financia l outla y a s th e advertisin g an d printin g 
are give n ou t o n contract . 

(b) Th e leasin g o f a  boot h o n th e Por t o f Spai n Whar f 
from th e Por t Authorit y an d th e rentin g o f show-case s 
therein t o member s o f th e Chambe r t o advert is e o r 
display good s o r service s availabl e t o tour i s t s . Th e 
Chamber pay s th e leas e renta l an d bear s th e cos t o f 
installing th e show-cases , e t c . ,  bu t wil l eventuall y 
recover thi s outla y fro m th e rent s pai d b y th e 
exhibi tors . 

The Chambe r doe s no t otherwis e participat e financiall y i n event s 
and scheme s relatin g t o touris m a s thi s i s a  specifi c functio n o f th e Trinida d 

133 



and Tobag o Touris t Boar d whic h i s a  statutor y bod y finance d b y th e 
Government. 

There hav e bee n a  fe w occasion s whe n member s o f th e Trave l an d 
Tourism Trad e Sectio n hav e jointl y mad e persona l financia l contribution s t o 
tourism project s suc h a s th e promotio n o f a  publicit y campaig n oversea s an d 
the entertainmen t o f visitin g trave l agents . 

3 . Interna l an d Infrastructura l Organisatio n 

Hotels -  A t th e presen t time , ther e a r e approximatel y 1 6 new hote l 
projects -  comprisin g 165 7 room s -  contemplate d fo r constructio n i n Trinida d 
and Tobag o withi n th e fou r year s 1969-197 2 . 

Breakdown: Trinida d -  90 9 room s (eigh t (8 ) projects ) 
Tobago -  74 8 room s (eigh t (8 ) projects ) 

1657 room s (sixtee n (16 ) projects ) 

The estimate d capita l expenditur e involve d total s %  55,448,00 0 TT . 

Hotel loan s ar e mad e availabl e fo r ne w constructio n o r fo r th e 
extension o f existin g facil i t ies . Wit h respec t t o ne w construction , th e genera l 
policy i s no t t o len d mor e tha n 50 % of th e valu e o f th e project ; a  firs t mortgat e 
on th e lan d an d buildin g i s accepte d a s secur i ty . Wit h respec t t o extensio n o f 
existing facil i t ies , th e polic y i s no t t o len d mor e tha n 60 % of th e valu e o f th e 
project; a  firs t mortgag e o n th e lan d an d buildin g bein g accepte d a s securi ty . 

Industrial Developmen t Corporatio n i s concerne d wit h industria l 
development i n par t icu lar , bu t als o ass i s t s th e touris t industr y b y it s effort s 
in th e developmen t o f th e hote l industry . Th e Corporatio n administer s a 
Hotel Loan s Fun d t o whic h th e Governmen t allocate d $200,00 0 i n 196 7 an d a 
Hotel Investmen t Fun d t o whic h th e Governmen t allocate d $450,00 0 i n 1967 . 

There a r e severa l association s represent in g th e differen t sector s 
of th e industry , e . g . hote l an d r e s t au ran t s , a i r l ines , shippin g companies , 
taxi owners , entertainment s industr y an d t rave l agents . However , mos t o f 
these interest s ar e represente d o n th e Touris t Board . 

4-. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotel s : 
All hotel s a r e privatel y owned , excep t fo r th e Hilto n 
in whic h th e Governmen t hold s share s throug h th e 
Corporation. 

(ii) Financia l assis tanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
See -  Hote l Loan s Fun d an d Hote l Investmen t Fun d 
above. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
The Hote l Developmen t Ac t allow s incom e ta x exemptio n 
for a  perio d o f 1 0 years i n respec t o f profit s accruin g 
from th e hotel . 
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An accelerate d depreciatio n o f depreciabl e equipmen t 
owned b y th e hote l operato r an d use d i n th e hotel , a t 
a ra t e o f 20 % per annum . 

A capita l allowanc e i n respec t o f approve d capita l 
expenditure incurre d b y th e hote l operato r i n 
erecting o r improvin g th e hotel , a t a  ra t e o f 20 % of 
the approve d capita l expenditur e i n eac h o f an y 5  year s 
of th e 8  year s initiall y followin g th e ta x exemptio n 
period. 

In additio n t o ta x emptio n i n respec t o f dividend s 
distributed t o sha re -ho lde r s , ta x exemptio n i s grante d 
in respec t o f interes t o n a n approve d loa n use d fo r a n 
approved hote l purpose . 

(iv) Impor t dut y concessions o n material an d equipmen t fo r 
hotel o r othe r touris t construction : 
The sam e Ac t give s fiv e year s an d u p t o te n year s 
exemption fro m dut y o n import s o f buildin g material s 
and othe r equipmen t t o th e hote l industry . 

(v) Provisio n o f publi c fund s fo r publicit y purpose s : 
Budget allocation s a r e mad e t o th e Touris t Boar d 
for example , i n 196 7 th e allocatio n wa s #1,935,71 7 
of whic h #400,00 0 wa s spen t o n advertisin g whil e a 
further #263,77 5 wa s spen t o n oversea s representa t ion . 

(vi) Governmen t expenditur e o n infrastructur e : 
In additio n t o mone y mad e availabl e fo r th e Hilto n Hotel , 
the Governmen t ha s provide d loan s t o hotel ier s throug h 
the Hote l Loan s Fun d an d Hote l Investmen t Fun d 
(see Infrastructura l Organisation) . Th e Governmen t 
has als o constructe d man y road s i n Trinida d an d Tobag o 
to mak e beaches , si te s fo r hote ls , res tauran t s an d 
other facilitie s mor e access ib le . 

Expansion o f e lectr ic i t y an d wate r r e source s hav e bee n 
connected t o thes e a r e a s . Th e Governmen t als o provide s 
l iberal incentives . Th e Governmen t own s th e Bri t is h 
West India n Airways . A  new a i r termina l buildin g ha s 
been constructe d an d runway s hav e bee n improved . 

Action Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

Future Plan s fo r th e Touris t Industr y 

Not availabl e a t tim e o f publication . 
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Uganda 

Uganda's mai n touris t at traction s a r e i t s wild-lif e an d scenery , 
added t o thes e i s th e fac t tha t thes e attraction s ca n b e see n an d enjoye d i n a 
traditionally Africa n settin g an d i n th e comfor t o f a n excellen t an d equitabl e 
climate. He r thre e nationa l pa rks , th e Murchiso n Fa l l s , th e Quee n Elizabet h 
and th e Kidep o Valle y a r e teemin g wit h gam e an d a r e target s o f ove r 8 0 pe r 
cent o f al l v is i tor s t o Uganda . Fur thermore , th e existenc e o f s o man y water -
ways i n thes e park s make s i t possibl e t o observ e th e gam e a t ver y clos e 
quar ters fro m th e comfor t o f moder n launche s -  a  featur e tha t i s no t foun d 
anywhere els e i n th e world . 

The legendar y Mountain s o f th e Moon , th e c r a t e r s o f th e Quee n 
Elizabeth Nationa l Pa rk , th e mountain s an d lake s o f th e Kigez i Distr ic t an d 
above al l , th e Murchiso n Fal l s themselve s a r e som e o f th e mos t memorabl e 
sights tha t touris t s ma y experience . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 1967: 
1968: 
1969: 
1970: 

38,000 
53,963 
73,980 
not availabl e 

Mainly fro m th e Unite d Kingdom , Unite d S ta tes , German y 
and othe r Europea n countr ies ; Kenya , Tanzani a an d 
other Africa n countr ies . 

Foreign exchang e receipt s 
from tourism , 1967: 

1968: 
1969: 
1970: 

Foreign exchang e earne d b y th e touris t ind u 
percentage o f visibl e exports , 

Official Promotiona l Organisatio n 

1967: 
1968: 
1969: 
1970: 

£3,700,000 
£4,623,051 
£6,379,908 
not availabl e 

s t ry a s a 
4.79% 
6.00% 
7.68% 
not availabl e 

2. 

In Jul y 1969 , th e Ugand a Touris t Boar d wa s establishe d b y Ac t o f 
Parliament an d wa s entruste d wit h th e function s previousl y car r ie d ou t b y th e 
Tourism Departmen t o f th e Ministr y o f Information , Broadcastin g an d Tourism . 
Whereas th e Touris m Department' s function s ha d concentrate d mainl y o n 
promotional act ivi t ies , th e Boar d was , i n additio n t o these , t o tak e charg e o f 
all co-ordinatio n i n th e touris t industr y an d participat e i n an y touris t enter -
pr ise eithe r alon e o r i n associatio n wit h othe r authorit ie s o r pe r sons . 
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Specifically, th e Boar d ma y perfor m al l o r an y o f th e followin g functions : 

(a) Investigat e an d formulat e project s fo r th e 
promotion o r expansio n o f ne w o r existin g enter -
pr i ses an d ca r r y ou t suc h pro jec ts . 

(b) Car r y o n undertaking s whic h appea r t o th e Boar d 
to b e neede d fo r o r i n connectio n wit h th e 
promotion o r expansio n o f ne w o r existin g enter -
p r i s e s . 

(c) Assis t othe r authoritie s o r pe rsons , ei the r 
financially o r i n an y othe r form , i n th e performanc e 
of an y function s whic h th e Boar d i s empowere d t o 
perform b y vir tue s o f it s authority . 

(d) Establis h o r expand , o r promot e th e establishmen t 
or expansio n o f othe r bodie s t o ca r r y o n (eithe r 
under th e contro l o r part ia l contro l o f th e Boar d 
or independently ) an y suc h function s a s ar e 
mentioned i n th e las t foregoin g paragraph . 

The Boar d ca r r i e s ou t touris t publicit y throug h direc t advertisin g 
and productio n an d distributio n o f touris t l i t e ra tu re . Fur the r promotio n i s 
car r ied ou t throug h exhibitions , conferences , familiarisatio n t r ip s fo r trave l 
agents an d t rave l wr i t e r s e t c . 

In additio n t o thes e act ivi t ies , th e Boar d i n 197 0 opene d u p a 
tourist offic e i n Frankfurt , Wes t Germany,throug h whic h i t promote d touris m 
on mos t o f th e Europea n continent . Th e Boar d plan s t o ope n mor e touris t 
offices part icular l y i n Londo n an d Ne w York . 

3 . Interna l an d Infr a s t ructural Organisatio n 

Uganda Toruis t Associatio n -  consist s o f member s fro m th e privat e 
sector o f th e industry . 

Uganda Developmen t Corporatio n wa s incorporate d i n 195 2 with a n 
authorised capita l o f £ 8 millio n o f whic h ove r £ 6 millio n ha s sinc e bee n wholl y 
issued b y th e Governmen t o f Uganda . Th e Corporatio n designe d t o ass i s t i n 
strengthening an d broadenin g th e economi c lif e o f Uganda , play s a n importan t 
part i n th e developmen t o f th e touris t industry , fo r example , i t ha s complete d 
a chai n o f ove r twent y hotel s an d lodge s strategicall y place d fo r t ou r i s t s . 

National P a r k s : Ugand a ha s thre e nationa l park s -
Queen Elizabet h Nationa l Pa rk , Murchiso n 
Fal ls an d th e Kidep o Valle y Nationa l P a r k . 

Game Rese rves : Ugand a ha s thir tee n gam e r e se rve s place d 
in variou s par t s o f th e country . 

Sanctuaries :  S o fa r ther e a r e altogethe r nin e sanctuarie s 
in differen t par t s o f Uganda . Settlemen t i s 
allowed withi n th e sanctuar ies , bu t th e 
right t o hun t i s r e s t r i c t ed . 

137 



4 . Governmen t Participatio n 

In mos t o f th e existin g touris t facil i t ies , th e Governmen t ha s 
invariably take n ful l responsibili t y throug h it s paras ta ta l organisation s an d 
some Governmen t departments . Th e Governmen t however , consider s i t o f 
utmost importanc e fo r th e privat e secto r t o increas e i t s rol e i n thi s field . 
This i s wh y ther e ar e law s o n th e Statut e book s o f Uganda , geare d toward s 
encouraging an d protectin g privat e investment , part icular l y foreig n investment . 

(i) Ownershi p o r share s i n hote ls : 
Through th e Ugand a Developmen t Corporatio n an d 
the Kampal a Internationa l Hote l Corporation . 

(ii) Financia l ass is tanc e specificall y availabl e 
( e . g . loan s an d guarantees) : 
Direct participatio n throug h paras ta ta l bodies . 

(iii) Incom e ta x an d othe r concession s o n hotel s income : 
Concessions a r e availabl e base d o n depreciatio n 
on capita l investment . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l an d othe r touris t construction : 
Encouragement i s give n toward s us e o f loca l 
materials a s muc h a s possible . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Funds fo r promotio n an d publicit y hav e alway s 
been par t o f budgetar y provisio n throug h th e 
Ministry responsibl e fo r tourism . 

(vi) Governmen t expenditur e o n inf ras t ructure : 
The Nationa l Pa rk s a r e connecte d b y al l-weathe r 
roads mos t o f the m bitumenised . Throug h i t s 
paras ta ta l bodies , hotel s an d lodge s hav e bee n 
built i n al l th e majo r town s an d th e nationa l pa rks , 
namely: Entebbe , Kampala , Jinja , Toro ro , Sorot i , 
Moroto, L i ra , Kitgum , Gulu , Arua , Masindi , 
Kaseses , Kabale , Masaka , Murchiso n Fal l s Nationa l 
Pa rk , Quee n Elizabet h Nationa l Pa r k an d Kidep o 
Valley Nationa l P a r k . 

5 . Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t th e tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y 

Arrangements a r e bein g mad e fo r th e commissionin g o f a  surve y 
of touris m i n Ugand a whic h wil l for m th e basi s o f a  t en-yea r maste r pla n fo r 
the developmen t o f th e touris t industry . Unti l th e resu l t s o f th e surve y a r e 
known, n o futur e projection s ca n b e made . 
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Western Samo a 

The touris t industr y o f Wester n Samo a i s i n it s infanc y bu t rea l 
potential l ie s mainl y i n th e preservat io n o f it s lon g cherishe d custom s an d 
tradi t ions, hospitalit y an d war m friendship . Wit h it s pleasin g tropica l climate , 
excellent beaches , at tractiv e scenery , beautifu l Samoa n village s an d 
considerable potentia l fo r hote l development , visi to r infrastructur e an d visito r 
satisfaction, the prospect s fo r th e touris t industr y ar e goo d an d especiall y whe n 
the presen t upgradin g o f th e Faleol o airpor t an d th e Faleolo-Api a roa d i s 
completed lat e nex t yea r . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i va l s , 1967 : 
(not includin g cruis e passengers ) 1968 : 

1969: 
1970: 

Receipts fro m vis i tor s a s 1967 : 
recorded b y the Ban k o f Wester n 1968 : 
Samoa, 1969 : 

197Õ: 

9,866 
11,902 
15,225 
20,342 

WS$213,000 
WS$454,000 
WS$444,000 
WS$709,000 

The greate r percentag e o f v is i tor s i s mainl y fro m th e U . S . A . , 
then followe d b y New  Zealand , Europ e an d Australi a respect ively . 

The averag e lengt h o f sta y o f vis i tor s i s 3 . 5 days . 

Western Samo a i s serve d b y Polynesia n Airline s fro m Pag o Pag o 
American Samoa , Tong a an d Fi j i , a s wel l a s Fij i Airway s fro m Fiji ; interna l 
air service s ar e provide d b y Ai r Samo a an d Samo a Aviation . 

2. Officia l Promotiona l Organisatio n 

The Departmen t o f Economi c Developmen t i s responsibl e fo r genera l 
tourist promotion , advertisin g an d marketing ; encouragin g loca l an d oversea s 
investment i n hote l an d visito r suppor t facilitie s ;  introducin g legislativ e an d 
institutional measure s whic h ma y becom e necessa r y fo r th e order l y develop -
ment o f tourism ; ensurin g tha t Samoa n socia l s t ructur e an d touris m co-exis t 
successfully; developin g facilitie s fo r th e needs , interes t an d enjoymen t o f 
the tour is t . 

3 . Interna l an d Infrastructura l Organisatio n 

Aggie Greys , Casin o Hotel , Apia n Wa y an d th e Samoa n Hideawa y 
provide th e vis i tor s wit h ful l accommodatio n (13 5 rooms) . Thre e hundre d 
additional ne w room s i s th e targe t i n th e Secon d Five-Yea r Developmen t Plan . 

The Wester n Samo a Trave l an d Holida y Associatio n i s a  privat e 
organisation whos e mai n objective s a r e t o promot e th e interest s o f the travel an d 
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tourist trad e i n matter s o f loca l an d oversea s t rave l , shipping , a i r 
t ransportat ion, hotels , tour s an d visi to r se rv ices . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
The Government , throug h th e Wester n Samo a Hote l 
Company, wholl y own s th e Casin o Hotel . 

The Governmen t appropriate d WS$80,00 0 i n 196 6 
for investmen t i n th e firs t majo r ne w hote l developmen t 
(Casino) an d ha s include d a n additiona l WS$120,00 0 i n 
its 196 7 economi c developmen t pla n fo r th e sam e project . 

(ii) Financia l assis tanc e specificall y availabl e : 
The Enterpr ise s Incentive s Ac t allow s fo r a n initia l 
five yea r ta x holiday , dut y fre e import s o f buildin g 
materials an d equipment , a  moratoriu m o n dividends , 
taxes an d othe r benefit s t o hotel s an d visi to r suppor t 
facil i t ies. 

(iii) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
See pa ra . ( i i) . 

(iv) Provisio n o f publi c fund s fo r publicit y purposes : 
Budget allocation s t o th e Departmen t o f Economi c 
Development fo r visi to r promotio n wer e a s follow s : 

1969: WS$  13,54 0 
1970: WS $ 15,00 0 
1971: WS $ 10,00 0 

(v) Governmen t expenditur e o n infra-s t ructur e : 
Generally Governmen t ass i s t s wit h th e provisio n o f 
basic service s suc h a s water , e lectr i c power , roadin g 
and over-al l plannin g o f r e so r t faci l i t ies . 

5. Actio n Take n Durin g th e Curren t Yea r 

a) Initia l wor k o n th e upgradin g o f Faleol o airpor t an d 
Faleolo-Apia roa d ha s begun . 

b) Wester n Samoa' s firs t promotiona l fil m wa s shot . 

c) Governmen t approve d 2  majo r hote l developments . 

6. Futur e Plan s fo r th e Industr y 

Improvement an d developmen t o f existin g facilitie s an d touris t 
a t t ract ions . 

Large investmen t plan s fo r ne w aircraf t a r e envisage d fo r 
Polynesian Air l ines . 
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Government wil l undertak e a  programm e o f promotio n an d 
advertising o f Wester n Samo a a s a  visito r destinatio n a r e a . Acces s improve -
ments wil l b e mad e t o enabl e tourist s t o ge t t o variou s place s o f cul tural , 
h is tor ic , recreat iona l an d sceni c in te res t . 
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Zambia 

Zambia's touris t potentia l depend s o n th e natura l phenomeno n o f th e 
Victoria Fall s (th e mai n touris t a rea ) , i t s r e se rve s o f wild-lif e an d a s a 
resul t o f bein g a  land-locke d country , i t ma y expec t t o receiv e a  numbe r o f 
intransit v i s i to r s , wh o coul d b e at tracte d t o spen d longe r period s i n Zambia . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Number o f touris t a r r i v a l s , 196 7 
1968 
1969 
1970 

10,799 
5,964 
4,925 

450 (Januar y only ) 

Mainly fro m Africa , Unite d Kingdo m an d Europe . Th e volum e o f th e 
tourist traffi c wa s decrease d b y U.D.I . an d th e numbe r o f touris t s fro m 
Rhodesia an d Sout h Afric a fel l sharply . However , a s a  resul t o f promotiona l 
activities overseas , som e o f th e los s ha s bee n mad e goo d b y a n increas e i n 
vis i tors fro m th e Unite d Kingdom , Europ e an d th e Unite d State s o f America . 

Foreign exchang e receipt s fro m tourism , 

1966: £2. 1 millio n (include s "othe r transportation" ) 
1967: £2 . 3 millio n (include s "othe r transportation" ) 
1968: £2. 6 millio n (include s "othe r transportation" ) 
1969: no t availabl e 

As a  percentag e o f tota l foreig n exchang e earnings , 

1966: 0.9 % (includes "othe r transportat ion" ) 
1967: 0.9 % (includes "othe r transportat ion" ) 
1968: no t availabl e 
1969: no t availabl e 

2. Officia l Promotiona l Organisatio n 

The Zambia n Nationa l Touris t Burea u unde r th e Ministr y o f Nationa l 
Resources an d Tourism , i s responsibl e fo r th e developmen t o f touris m i n 
Zambia. 

The function s o f th e Burea u include : 
tourist promotio n throug h advertisin g abroad ; co-ordinatio n 
of al l touris t promotiona l an d developmen t act ivi t ies , officia l 
as wel l a s pr ivate ; stimulatio n o f al l nationa l activitie s likel y 
to contribut e t o th e developmen t o f tourism ; developmen t o f 
tourist programme s an d policies ; improvemen t an d extensio n 
of touris t attraction s an d facilitie s i n Zambia ; encouragemen t 
of domesti c an d socia l tourism ; stud y an d r e sea rc h i n fiel d 
of tourism , includin g preparatio n o f a n inventor y o f Zambia' s 
tourist potential ; elaboratio n an d applicatio n o f regulation s 
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governing th e variou s sector s o f touris m an d representat io n 
and participatio n i n th e wor k o f internationa l organisations . 

In 196 9 th e Touris t Burea u establishe d i t s ow n Tourin g Compan y 
because o f th e withdrawa l (cause d throug h Rhodesia' s U .D . I . ) o f th e Unite d 
Touring Compan y fro m Livingstone . Th e Tou r Operation s Division , withi n 
the Bureau , service s booking s fo r t ranspor t an d internationa l tou r bookings . 

During 196 9 th e Divisio n produce d confidentia l tariff s fo r th e Unite d 
S ta tes , Unite d Kingdom , Europ e an d Africa n markets , coverin g a  combinatio n 
of mor e tha n 6 0 tou r s . 

During th e sam e yea r , a  To p Leve l Committe e o n Touris m wa s 
appointed whic h me t t o conside r suc h matter s a s facilitation , accommodation , 
communications, an d touris t development . 

In th e fiel d o f publicit y th e Burea u distr ibute s informatio n l i t e ra ture , 
for example , i n 196 9 th e Burea u publishe d th e firs t editio n o f th e Zambi a 
Travel Guide . Thi s car r ie d a  certai n amoun t o f advertisin g an d containe d 
considerable informatio n wit h regar d t o th e tourist i c complexe s o f Zambia . 
The Guid e wa s considere d b y man y t o b e on e o f th e bes t touris t publication s 
ever produced . Th e secon d editio n i s no w bein g prepared . Th e Burea u als o 
produced 196 9 Des k Diary , a  greate r selectio n o f pos t -card s tha n ha s eve r 
been produce d before , a  ne w "Nya u Dancer " pos te r , an d th e thre e ne w com -
plex brochure s coverin g Western , Centra l , an d Eas te r n region s o f Zambia . 
Several othe r item s o f publicit y materia l wer e distribute d throughou t th e 
y e a r . 

During th e yea r touris t map s wer e produce d fo r th e firs t tim e o f th e 
Luangwa Valle y Gam e r e s e r v e , th e Kafu e Nationa l P a r k , an d a  Touris t Ma p 
of Zambia . Meeting s wer e als o hel d wit h representat ive s o f th e Surve y 
Department an d wit h th e Directorat e o f Oversea s Survey s fro m th e Unite d 
Kingdom i n regar d t o th e preparat io n o f a  ne w touris t ma p o f Livingston e . 
Preliminary negotiation s wer e als o hel d wit h regar d t o th e preparation s o f a 
tourist ma p fo r th e Sumb u Gam e Reserv e comple x o n Lak e Tanganyika . 

In addition , th e Burea u part icipate s i n fair s an d exhibition s an d 
other nationa l o r internationa l events , p repare s an d organise s programme s 
in p r e s s , radi o an d televisio n an d measure s th e effectivenes s o f variou s 
publicity media ; part icipate s i n join t publicit y an d advertisin g campaign s i n 
collaboration wit h th e privat e secto r o f th e industr y ( c a r r i e r s , ho te l ie rs , 
tour opera tors ) . 

It als o organise s familiarisatio n tou r s . I n th e past , th e Burea u ha s 
organised th e visi t o f trave l agent s fro m Scandinavia , German y an d th e 
United S ta te s . Durin g 1969 , th e Burea u steppe d u p i t s promotiona l campaig n 
in part icula r i n th e Unite d State s o f Americ a whic h i s th e mai n potentia l 
market fo r Zambia . I n addition , increase d effort s wer e mad e i n th e U . K . / 
European region . Familiarisatio n tour s wer e arrange d fro m th e Unite d 
States i n conjunctio n wit h Inter-continenta l Hotel s fo r th e extensio n o f a 
Pan America n Worl d Airway s Inaugura l Fligh t t o Nairobi , th e extensio n t o 
Zambia laste d on e wee k i n Novembe r 1969 , an d wa s a  grea t success . 

Overseas Representatio n -  th e Burea u ha s office s i n Ne w Yor k an d 
London. Th e Ne w Yor k office , formerl y operate d throug h a  Publi c Relation s 
firm, wa s ru n independentl y b y th e Touris t Burea u fo r th e firs t tim e i n 196 9 
and prove d t o b e mos t successfu l fro m th e poin t o f vie w o f promotion s an d 
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and tou r operations . Th e Londo n offic e cover s Europea n promotio n a s wel l 
as publicit y an d promotio n i n th e Unite d Kingdom . 

The Burea u represent s Zambi a a t internationa l trave l an d touris t 
conferences i n th e sol e capacit y a s th e nationa l touris t organisation . Zambi a 
is a  membe r o f I . U . O . T . O . an d th e America n Societ y o f Trave l Agents . 

Facilitation -  Se e Sectio n 5 . 

3. Interna l an d Infrastructura l Organisatio n 

In th e 196 5 Annua l Repor t o f Ministe r o f Commerc e an d Industry , i t 
was state d tha t Zambia' s airlin e an d hote l capacit y wer e alread y over -
strained an d th e touris t industr y coul d onl y b e expande d whe n thes e wer e 
built up . However , th e necessar y infrastructur e i s no w bein g adequatel y 
enlarged. 

The Hotel s Boar d i s responsibl e fo r ensurin g tha t hote l standard s 
are maintained . I t c a r r i e s ou t annua l inspection s an d ha s introduce d a 
classification system . 

Negotiations hav e bee n car r ie d ou t b y th e Ministr y o f Commerc e an d 
Industry an d th e Industria l Developmen t Corporatio n fo r constructio n o f ne w 
hotels a t Lusak a an d Victori a Fa l l s . 

The Governmen t ha s buil t a  ne w internationa l airpor t a t Lusaka . 
This airpor t whic h cos t ove r £ 6 millio n i s 13,00 0 fee t i n lengt h an d ca n 
accommodate an y typ e o f a i rcraf t . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
The Governmen t i s i n th e proces s o f settin g u p a n 
Hotel Developmen t Corporatio n whic h wil l assum e th e 
responsibility fo r th e constructio n o f ne w hotel s an d 
the expansio n o f existin g ones . Whereve r possible , 
private enterpr is e wil l b e encourage d t o own , buil d 
and operat e th e hotel s bu t wher e thi s doe s no t happe n 
the Governmen t i s prepare d throug h th e Hote l Develop -
ment Corporatio n t o g o ahea d eithe r o n i t s ow n o r i n 
partnership wit h privat e en t e rp r i s e . A  feasibilit y 
survey i s a t presen t bein g car r ie d ou t t o ascer ta i n 
the desirabili t y o f appointin g a n internationa l 
organisation t o supervis e th e operatio n o f Government -
owned hotel s an d gam e par k lodges . 
The Intercontinenta l Hotel s i n Lusak a an d a t th e 
Victoria Fal l s ar e example s o f join t financia l 
participation betwee n th e Governmen t an d Pa n 
American Worl d Airways . 

(ii) Financia l assistanc e specificall y availabl e 
( e . g . loan s an d guarantees) : 
The Hote l Developmen t Corporatio n wil l gran t loan s 
and guarantee s fo r constructio n an d expansio n o f 
hotels . A n amoun t o f £115,00 0 ha s bee n reserve d i n 
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the pla n fo r thi s purpose . Th e Governmen t ha s als o 
entered int o vas t financia l participatio n i n th e 
construction o f hotels , a s i n th e cas e o f th e 
Intercontinental Hotel s betwee n th e Governmen t an d 
Pan America n Worl d Airways . 

(iii) Incom e ta x an d othe r concession s t o hote l income : 
Under a  recen t amendmen t t o th e Incom e Ta x La w 
hotels o f a  certai n standar d can , upo n th e 
recommendation o f th e Hote l Board , b e classifie d 
as industria l building s an d becom e eligibl e fo r 
rebate o n tax . 

(iv) Impor t dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 
None 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
In 1966/6 7 $291,55 9 wa s allocate d t o tourism ; mor e 
recent figure s ar e no t available . 

(vi) Governmen t expenditur e o n infrastructur e : 
The Governmen t ha s spen t £ 6 millio n o n th e ne w 
international airpor t a t Lusaka , an d supplie d abou t £ 2 
million o f th e expenditur e o n th e ne w Intercontinenta l 
Hotels. Ove r hal f a  millio n pound s ha s alread y bee n 
spent o n openin g gam e r e s e r v e s t o vis i tor s an d ther e 
has bee n considerabl e expenditur e o n th e roa d syste m 
which link s th e variou s par t s o f Zambia . Holida y 
r e s o r t s hav e bee n develope d o n Lak e Karib a an d 
others ar e planne d fo r Samfy a o n Lak e Bangweulu . 
Both close d an d ope n ai r museum s hav e bee n situate d 
at Livingstone . 
The su m o f £69,00 0 ha s bee n provide d i n th e Four -
Year Pla n fo r developmen t project s t o b e car r ie d ou t 
by th e Nationa l Touris t Burea u itself . I n addition , 
the su m o f £ 1 millio n ha s bee n include d i n th e Pla n t o 
enable ne w lodge s t o b e constructe d i n th e Nationa l 
P a r k s , an d viewin g road s an d othe r touris t amenitie s 
to b e constructe d the re . A  further su m o f £220,00 0 
has bee n provide d fo r th e developmen t o f th e 
Mosi-oa-Tunya Nationa l P a r k . 

5. Actio n Take n Durin g 196 9 

One significan t developmen t durin g 196 9 wa s th e establishmen t o f th e 
Top level Committe e o n Touris m whic h wa s appointe d b y th e Presiden t o f Zambi a 
and chaire d b y th e Vice-Pres ident . Th e Committe e me t twic e durin g 196 9 
and discusse d majo r problem s confrontin g th e touris t industr y suc h a s 
facilitation, accommodation , communications , an d touris t development . 

During th e yea r th e facilitatio n proble m continue d t o frustrat e th e 
tourist industr y bu t ther e wer e considerabl e improvement s i n th e processin g 
of touris t s throug h immigratio n post s bot h a t th e internationa l a i rpor t s an d 
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at th e borde r pos ts . Durin g th e yea r negotiation s wer e hel d wit h th e 
Department o f Immigratio n an d th e Ministr y o f Hom e Affair s wit h th e proposa l 
for improvement s i n th e procedures . Thes e include d suggestion s fo r th e 
introduction of : 

(a) Th e Grou p Vis a 
(b) Th e simplificatio n o f immigratio n entr y form s ,  an d 
(c) Th e suggestio n tha t paymen t fo r visa s shoul d b e mad e 

in th e countrie s o f origin . 

It wa s hope d tha t som e o f thes e facilitie s woul d b e introduce d ear l y 
in 1970 . 

The "Internationa l Yea r fo r Africa n Tourism " wa s celebrate d b y al l 
countries o f th e Africa n Trave l Commission . Th e Zambi a Nationa l Touris t 
Bureau,in orde r t o celebrat e thi s part icula r occasion,wa s abl e t o publis h 
four stamp s t o commemorat e th e Internationa l Yea r o f Africa n Tourism . 
Considerable publicit y wa s give n t o thi s even t bot h i n th e p re s s an d b y mean s 
of poste r distribution . Th e purpos e o f th e Internationa l Yea r o f Africa n 
Tourism wa s t o mak e know n t o th e worl d th e tremendou s touris t facilitie s 
which Afric a ha d t o offe r visitin g tour i s t s . 

However, th e acut e lac k o f accommodatio n i n gam e r e s e r v e s continue d 
to r e s t r i c t severel y th e expansio n o f th e touris t industry . 

Improvements i n th e Livingston e an d Victori a Fal l s comple x hav e 
recently bee n undertaken . Th e Touris t Burea u ha s no w take n ove r th e 
responsibility fo r th e Wildlif e Safar i sit e borderin g th e Zambes i Rive r an d 
improvements t o th e facilitie s ther e hav e bee n effected . A  major projec t 
recently complete d wa s th e erectio n o f th e Knif e Edg e Bridg e whic h link s th e 
a rea nea r th e Eas ter n Catarac t o f th e fall s wit h th e promontor y an d enable s 
touris ts visitin g th e Zambia n sid e o f th e fall s t o hav e a  muc h improve d vie w 
of th e mai n fal ls , includin g th e "Devil ' s ca ta rac t" , th e "Arm-chair " an d th e 
"Boiling Pot" . 

The Burea u ha s als o take n ove r th e runnin g o f th e Lodge s a t Kasab a 
and Nkamb a Ba y an d ne w fishin g boat s includin g powere d craf t hav e bee n 
purchased t o improv e th e fishin g faci l i t ies . 

In orde r t o improv e th e Bureau ' s bookin g system , radi o teleprinte r 
sets hav e bee n installe d linkin g Lusaka , Kasab a Ba y an d Luangw a Valley . 
Plans ar e presentl y wel l advance d fo r furthe r link s betwee n Lusaka , Londo n 
and Ne w York . 

6. Futur e Plan s fo r th e Industr y 

The amenitie s a t th e Fal l s wil l b e develope d t o th e maximu m tha t th e 
available fund s wil l bea r an d effort s wil l b e mad e t o improv e passenge r 
services whereve r th e deman d justifie s th is . 
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