
SUMMARY 

The followin g note s attemp t t o summaris e som e o f th e informatio n 
contained i n th e materia l submitte d b y Commonwealt h Governments , whic h i s 
comparable an d available . Table s 1  and 2  a t th e en d o f thi s summar y giv e 
some indicatio n o f th e importanc e o f th e touris t industr y t o eac h Commonwealt h 
country, b y showin g th e numbe r o f touris t a r r iva l s an d th e proportio n o f eac h 
country's foreig n exchang e earning s derive d fro m tourism . 

1. Nationa l Touris t Office s 

Of th e thirty-on e Commonwealt h countrie s covere d i n thi s study , 
sixteen countrie s hav e establishe d statutor y authoritie s expressl y t o dea l wit h 
tourist developmen t an d promotion . I n som e c a s e s , thes e ar e virtuall y 
Government Department s a s th e Board s o r Corporation s ar e ofte n subjec t t o 
the genera l an d specia l directive s o f a  Ministe r i n charg e o f tourism . Th e 
sixteen countr ies , whic h hav e establishe d statutor y touris t organisation s ar e -
Austral ia , Barbados , Bri ta in , Ceylon , Cyprus , Ghana , Guyana , Jamaica , 
Kenya, Lesotho , Malta , S i e r r a Leone , Singapore , Tanzania , Trinida d an d 
Tobago an d Uganda . I n addition , i n Bri ta in , Guyan a an d Tanzania , certai n 
Government Department s ar e als o concerne d wit h th e administratio n o f touris t 
development. 

It migh t b e note d tha t whil e Th e Gambi a ha s establishe d a  touris t 
board, thi s ha s bee n se t u p a s a  non-statutor y Committee . 

Ten othe r Commonwealt h countr ies , namely , Canada , Fi j i , India , 
Malawi, Malaysia , Mauri t ius , Ne w Zealand , Pakis tan , Tong a an d Zambi a 
have establishe d Governmen t Department s responsibl e fo r administerin g th e 
tourist industry . (I n th e cas e o f Canad a thi s i s a  specia l sectio n i n a 
Government Department) . I n addition , a  numbe r o f thes e countr ies , board s 
or specia l councils , represent in g bot h th e privat e an d publi c sector s o f th e 
industry hav e bee n se t u p t o ac t i n a n advisor y capacity ; suc h i s th e cas e i n 
Canada, Fi j i , India , Malaw i an d Mauri t ius . 

Nigeria i s th e onl y country , whos e nationa l touris t offic e i s a 
private non-profi t makin g organisation , althoug h th e Governmen t i s r e p r e -
sented withi n th e organisatio n an d financiall y support s i t t o a  larg e degree . 

In Wester n Samoa , th e Departmen t o f Economi c Affairs , whil e 
not establishe d exclusivel y t o dea l wit h tourism , i s responsibl e fo r al l 
aspects o f economi c growth , includin g tourism . 

Botswana an d Swazilan d ar e th e onl y countr ies , whic h hav e no t 
(as fa r a s i t ca n b e establishe d fro m th e availabl e information) , se t u p 
national touris t offices, althoug h i t i s know n tha t bot h Government s ar e 
considering doin g so . Never theless , Governmen t Department s administerin g 
related sec to r s , e . g . Departmen t o f Informatio n an d Wil d Life , presentl y 
deal wit h som e aspect s o f touris t development . 

2. Oversea s Representatio n 

The effectivenes s o f eac h nationa l touris t organisatio n depend s t o 
a larg e exten t o n th e amoun t o f promotio n undertake n i n othe r countr ies , 
part icularly i n thos e countrie s wher e a  larg e potentia l o r establishe d marke t 
ex i s t s . 
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While touris t informatio n ca n b e acquire d fro m th e Commonwealt h 
diplomatic an d consula r mission s abroad , man y Commonwealt h countrie s hav e 
established specifi c agencie s fo r promotin g thei r touris t industr ie s over seas . 
For example , sixtee n countrie s -  Austral ia , Barbados , Bri ta in, Canada , 
Ceylon, Fi j i , India , Jamaica , Kenya , Malaysia , Ne w Zealand , Singapore , 
Tanzania, Trinida d an d Tobago , Ugand a an d Zambi a -  hav e establishe d 
offices i n othe r countrie s specificall y fo r touris t promotion ; an d whil e man y 
of thes e countrie s als o promot e touris m b y co-operatin g wit h thei r nationa l 
air l ines o r commercia l organisation s abroad , th e remainin g fiftee n countrie s -
Botswana, Cyprus , Th e Gambia , Ghana , Guyana , Lesotho , Malawi , Malta , 
Maurit ius, Nigeria , Pakistan , S i e r r a Leone , Swaziland , Tong a an d Wester n 
Samoa appea r t o re l y solel y o n th e us e o f diplomati c an d commercia l channel s 
for promotin g touris m abroad , a t thi s s tage . 

3 . Interna l an d Infrastructura l Organisatio n 

Not comparable . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
The Government s o f twenty-thre e Commonwealt h countrie s 
own hotel s o r hav e share s i n hotels , motel s o r r e s t -
houses . I n th e case s o f Ceylon , Ghana , India , Kenya , 
New Zealand , Nigeri a (Regiona l Governments) , 
S i e r r a Leone , Tanzania , Uganda , Zambi a an d Wester n 
Samoa, thi s i s o n a  relativel y significan t sca le ; whil e 
in Austral ia , Barbados , Botswana , Br i ta in , Canada , 
Cyprus, Guyana , Jamaica , Malaysia , Singapore , 
Tonga, an d Trinida d an d Tobago , th e Government s 
have smal l t o ver y mino r in teres t s i n hote ls . 
All hotel s ar e privatel y owne d i n Fi j i , Th e Gambia , 
Lesotho, Malawi , Malta , Mauri t ius , Pakista n an d 
Swaziland. 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
The Government s o f twenty-thre e countr ies , namely , 
Australia (Stat e Government s only) , Barbados , 
Botswana, Bri ta in , Canada , Ceylon , Cyprus , Fi j i , 
Ghana, India , Jamaica , Kenya , Malawi , Malta , 
Mauri t ius, Ne w Zealand , Nigeria , Singapore , 
Tanzania, Trinida d an d Tobago , Uganda , Zambi a an d 
Western Samo a -  offe r som e financia l assistanc e t o 
the industry , mainl y fo r hote l development ; however , 
amounts ver y widel y betwee n thi s grou p o f countr ies . 

(iii) Incom e ta x an d othe r concession s o n hote l o r othe r 
tourist incom e : 
Tax incentive s suc h a s "tax-fre e holidays" , reduce d 
property tax , investmen t allowance s o r specia l 
depreciation allowance s ar e grante d b y twenty-thre e 
of th e thirty-on e Commonwealt h countrie s bein g 
reviewed. 
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The remainin g eigh t countrie s -  Austral ia , Canada , 
The Gambia , Ghana , Lesotho , Mauri t ius , Ne w Zealan d 
and Singapor e d o no t gran t suc h concessions . 
Import dut y concession s o n materia l an d equipmen t 
for hote l o r othe r touris t construction : 
Almost hal f th e Commonwealt h Government s (fourteen ) 
grant dut y concession s o n materia l o r equipmen t fo r 
the constructio n of , an d facilitie s for , ne w hotel s o r 
expansion t o existin g hotels . Thes e Government s ar e -
Barbados , Ceylon , Cyprus , Th e Gambia , Guyana , 
Jamaica, Malawi , Malta , Mauri t ius , Pakis tan , 
S i e r r a Leone , Tanzania , Tong a an d Wester n Samoa . 
Singapore bein g a  duty-fre e por t doe s no t nee d t o 
offer suc h concessions . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
All countrie s wit h establishe d nationa l touris t office s 
receive som e Governmen t fund s fo r promotiona l o r 
publicity purposes . However , ther e wa s insufficien t 
information o n th e tw o remainin g countr ies , Ghan a 
and Guyana , t o determin e whethe r mone y wa s mad e 
available b y thei r Government s fo r thi s purpose . 

Additional informatio n summarisin g th e materia l o n th e Associate d 
States an d th e Bri t is h Dependen t Ter r i to r ie s i s include d below . 

1. Nationa l Touris t Office s 

Of thes e ninetee n State s an d T e r r i t o r i e s , fou r hav e se t u p 
Government Department s responsibl e fo r touris t development . Thes e ar e th e 
Bahamas, Bermuda , Gibralta r an d th e Seychel les . (Th e Bahama s ha s als o 
established a  Tour is tBoar d t o ac t i n a n advisor y capacity) . Thirtee n countrie s -
Antigua, Bri t is h Honduras , Bri t is h Solomo n Is lands , Bri t is h Virgi n Is lands , 
Cayman Is lands , Dominica , Grenada , Hon g Kong , Montserra t , S t . Kitts -
Nevis-Anguilla, S t . Lucia , St . Vincen t an d th e Turk s an d Caico s Island s hav e 
established statutor y authoritie s t o loo k afte r thei r touris t i n t e re s t s . I n th e 
New Hebrides , th e Chambe r o f Commerc e i s responsibl e fo r tourism , an d 
receives officia l assistanc e fo r thi s purpose . Th e Gilber t an d Ellic e Island s 
have no t a s ye t establishe d an y officia l touris t organisation , althoug h touris t 
information ca n b e obtaine d throug h th e Colony' s Informatio n Se rv ices . 

2 . Oversea s Representatio n 

In th e majorit y o f th e Associate d State s an d Bri t is h Dependen t 
Te r r i t o r i e s , th e touris t industr ie s ar e no t ye t sufficientl y develope d t o 
warrant th e establishmen t o f touris t office s abroad . However , seve n o f thes e 
countr ies , Bahamas , Bermuda , Bri t is h Virgi n Is lands , Cayma n Is lands , 
Gibral tar , Hon g Kon g an d th e Seychelle s hav e establishe d oversea s offices . 
Five othe r t e r r i t o r i e s , Antigua , Bri t is h Honduras , Bri t is h Solomo n Is lands , 
Montserrat an d St . Vincen t ar e promotin g thei r touris t industr ie s throug h 
public re la t ions , t rave l o r commercia l firm s abroad . 

3 . Interna l an d Infrastructura l Organisatio n 

Not comparable . 
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4. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels ; 

In St . Kitts-Nevis-Anguilla , th e Governmen t ha s 
a majo r interes t i n hote l development , whil e i n 
Antigua, Dominic a an d th e Gilber t an d Ellic e Island s 
the Government s hav e mino r in teres t s i n hotels . I n 
all othe r State s an d Ter r i to r ie s al l hotel s ar e 
privately owned . 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Financial assistanc e i s afforde d t o th e industr y b y th e 
Governments o f Bri t is h Honduras , Bri t is h Solomo n 
Is lands, Gibral tar , Gilber t an d Ellic e Island s an d th e 
Seychelles only . 

(iii) Incom e ta x an d othe r concession s o n hote l o r othe r 
tourist incom e : 
Thirteen o f th e Associate d State s an d Bri t is h 
Dependent Ter r i to r ie s offe r ta x concession s t o th e 
hotel industry , whil e i n fiv e othe r countrie s -
Bahamas, Bermuda , Cayma n Is lands , th e Ne w Hebride s 
and th e Turk s an d Caico s Is lands , ther e i s n o incom e 
tax, whic h give s an d incentiv e t o hote l development . I n 
Hong Kong , n o ta x concession s ar e grante d t o th e 
industry. 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel o r othe r touris t construction : 
Fifteen o f th e ninetee n State s an d Ter r i to r i e s offe r 
duty concessions ; the y ar e Antigua , Bahamas , 
Bri t ish Honduras , Bri t is h Virgi n Is lands , Cayma n 
Is lands, Dominica , th e Gilber t an d Ellic e Is lands , 
Grenada, Montserra t , th e Ne w Hebrides , St . Kitts -
Nevis-Anguilla, S t . Lucia , S t . Vincent , th e 
Seychelles an d th e Turk s an d Caico s Is lands . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Turks an d Caico s i s th e onl y Ter r i to r y whic h doe s 
not appea r t o provid e publi c fund s fo r thi s purpose . 
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