Foreword

The public sector in many Commonwealth countries has undertaken a variety of
e-governance and e-government projects to exploit the use of information and commu-
nication technology (ICT). While there are significant benefits associated with these
large and complex change initiatives, there are also many challenges that will be
encountered during the journey towards e-governance and e-government.

This publication, Information and Communication Technologies for the Public Service: A Small
States Focus, provides the lessons and experiences from a number of Commonwealth
small states that have pioneered the electronic delivery of public services. The publica-
tion outlines the major concerns associated with e-governance for effective service
delivery, including a synopsis of issues, experiences and international efforts in these
countries. It also recommends steps that can be taken to move the deployment of e-
governance forward.

[ wish to thank Professor Thomas B Riley, Executive Director, and Mr William Sheridan,
Research Fellow, Commonwealth Centre for e-Governance, Ottawa, Canada, for their
detailed research work and the bulk of writing involved, especially the time taken to
analyse and structure the contents of the numerous materials produced at the work-
shops. I acknowledge the tireless efforts of the editors: Mr Devindra Ramnarine, Ad-
viser, Public Sector Informatics, Governance and Institutional Development Division
(GIDD) and Head of Commonwealth CONNECTS; and Dr RoseMarie-Rita Endeley,
Adpviser, Caribbean and Mediterranean Region, GIDD, for conceptualizing and execut-
ing the successful activities and interactions that have contributed to the knowledge
and best practices contained in the publication.

Dr Albert Tan of Singapore and Mr John Wilkins of the Commonwealth Secretariat
presented several case materials at the workshop. The following officials also addressed
the workshop and were integral to its success: Mr Peter Gough, Deputy Head of the
Civil Service; the Hon D Kurt Tibbetts, JP, Leader of Government Business, Cayman;
Dr Hassan Syes, President, University College Cayman Islands (UCCI); Mr David
Spiteri Gingell, Chairman, Malta Information Technology and Training Services Ltd
(MITTS); and Mr Devindra Ramnarine and Dr RoseMarie-Rita Endeley, both of the
Commonwealth Secretariat.

Finally, the Commonwealth Secretariat appreciates the valuable contributions from
all delegates and representatives who participated in the various workshops in the
Caribbean and Mediterranean countries.
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